With reference to the content of the essay transcript provided: ‘Critically discuss the need for social psychology to be ‘culturally informed.
Psychology is the study of the human mind, consisting of the brain’s biological network, cognition, and emotion and how it affects human behaviour. The name itself is a combination of the Greek words Psych and Ology which translates to the study of the mind. With that being said, it is apparent from the official title that this is a science that has originated in the western world. However, it is important to mention that due to this origin, the study of psychology has primarily been developed in the west without regard for the rest of the world (Henrich et al., 2010). Cultural facets such as identity, workplace culture and group dynamics, are but a handful of examples in a complex topic. In which multiple researchers possess differing stances on the nature of psychology in regards to humanity, from those who suggest that some behaviours are universal such as Berry (2013), and Ng and Diener (2014) to those who reject this opinion in favour of suggesting that each culture occupies their own behaviours through customs and traditions, as a result necessitating the requirement of a culturally informed discipline which seeks to understand human behaviour through multiple indigenous lenses instead of one streamlined oculus.
Berry (2013) makes the claim that the study of human behaviour in the name of impartial science has been disregarded in favour of packaging our western perspectives and exporting it outwards into other parts of the world. This is considered as a major issue as most psychological research undertaken in America and Western Europe is considered as “Weird” due to the fact that the majority of the participant pools are affluent university students, separated in values from the rest of their host populations (Henrich et al., 2010), let alone being separated from the other parts of the world.
For instance, in the provided transcript on identity, it is made blatantly apparent that the artificial intelligence is in it’s self, a western invention and thus, focuses on identity in a western context. As a result, in the essay, identity is stressed by the importance of independence, claiming that an independent identity facilitates stronger relationships and self – reliance within a diverse society and culture. Qi & Sawa, (2019) develops this argument by both supporting the essay as well as illuminating the differences in culture. In said study, the researchers told a story about a young goose flying south with their flock and employed children from both the USA and China to finish the narrative. What they found was that whilst the two participant pools both predicted that the young gosling would abandon the group and meet an eagle, they differed in outcomes. 
Within the Chinese group, they perceived that the gosling would seek asylum with their flock and remain with them, whereas in the US group, they perceived the gosling would escape the predator and would start a family of their own. This is a clear depiction of the differences of culture – most commonly referred to as the Individualism-Collectivism divide (Bond 2019), which makes up the popular brunt of the comparisons between west and eastern cultures. With regards to the essay transcript, it is apparent that with Qi & Sawa’s (2019) study, identity is defined in different manners between Chinese (Eastern) and US (Western) ideologies. As mentioned above, the Chinese storyteller expressed that identity is found within the greater group and cooperation, whereas the US storyteller believed that identity stems from independence and family values. As a result, we can learn that individuals throughout the world discern scenarios differently, and as a result, psychology can not rely on one sole view in order to inform the global population, instead, it would be practical to broaden our appreciation for other indigenous perspectives.
With that in mind, it is clear that psychology as a discipline has made some strides in becoming culturally informed. Tanaka-Matsumi (2019) defines culture as an exceptional system which transfers views and interpretations through generations in order to allow for a sense of belonging, contentedness, and organisation. In addition, multiple psychological organisations have been founded throughout the globe, such as the Asian Association of Social Psychology (AASP), (Liu & Ng, 2007) and the South African psychological Journal (Berry, 2013). Both of which promote psychology in the perspectives of their cultural ideologies. In example, Liu and Ng, (2007) testify the necessity for these conventions as they have an important impact in bringing different communities together through raising awareness of their similarities in language, geography, and culture. This is especially important in nations that are historically enemies, such as Korea and Japan, both of which have influential seats on the AASP and aid in holding up the structural integrity of Asian social psychology. In terms of necessitating the cultural development of social psychology in this context, the authors, Liu and Ng (2007) state that many of their cohorts practicing in Asia were taught in the west, and thus were educated on western point of views and priorities. Even further, it is claimed that these Asian researchers have been requested to publish their research study reports in English, therefore it can be argued that Western psychology has become so dominant within the science that the imposition of ideals onto others is likely, and can be inferred that an insatiable hunger for knowledge has resulted in local communities who may benefit from recent research to be neglected in favour of western associations and companies who oversee said research. With this in mind, it is imperative that such a domineering attitude towards our fellow species must be quashed, lest we risk the formation of a deep routed resentment between cultures.
Given that we our all human beings born equal, it is essential that we our viewed as such in every modicum of life, psychology included. As a result, it is important that we view western psychology as less of a mainstream source of human understanding, and more so as another diverse and indigenous psychology to ponder and understand (Berry, 2013). In conjunction with this point of view a study conducted by Ng and Diener (2014) compared financial happiness and postmaterialist values in self-rated subjected wellbeing in participants from across the world. In fact, they received 838,151 respondents from 158 countries between the years 2005 to 2011. What they found was that financial satisfaction was required for high scores of SWB and had a higher impact in wealthier countries such as the west. Therefore, the insinuation can be made that psychology must be culturally informed in order to more efficiently spread awareness and introduce methods of counteracting culturally specific ailments.
On the other hand, it should also be stated, that this study suggests that finance is a universal factor within psychology, as the definition of a rich country spans further than just the west, and includes nations such as China, Russia, Japan, the United Arab Emirates and Monaco. Each of which have cultures vastly different to one another and yet they all perceive finance as necessary in order to possess high levels of subjective wellbeing. Thus, it is apparent that while some aspects in life are considered western/capitalistic in tradition, with the growing globalisation of the discipline, it is made apparent that said aspects may turn out to be untrue, thus insinuating that perhaps a culturally informed psychology may lower the risks of a discriminatory and bi-cultural world.
Speaking of discrimination, it is made painfully aware that it possesses a major place within our world. In a psychologically cultural scenario, it is clear that said discrimination may span from a lack of awareness of our human traits and desires. Lee et al., (2021) for instance, conducted a study in which they compared the subjective wellbeing of Taiwanese and Chinese workers during the lockdowns of Covid – 19. While this study itself does not focus on intolerance, it is imperative to mention that both nations consider the other as an enemy and that both identify as Chinese. With that piece of context kept in mind, the researchers found that during the lockdown, the Taiwanese workers who are considered to be more western compared to their mainland counterparts, were able to receive more support from their supervisors and subsequently rated their SWB at higher levels in comparison to the Chinese participant pool. It is therefore clear, that even within populations that identify as belonging to the same national entity, culture may vastly differentiate between regions. 
In conjunction to the transcript on identity, it could be argued that a bi-cultural approach may be beneficial in educating the world on culturally informed psychology, as it can be argued that had the Chinese workers developed a more independent identity, then they may have been able to cope more efficiently under the stresses of work under lockdown. Moreover, Liu and Ng (2007) develop this point further by stating that within the AASP, the discipline of psychology in Asia has had a significant influence in regions such as Japan, Taiwan, and Korea, however mainland China has remained rather rigid in it’s perception towards the study, perhaps due to it’s western origins, thus further implicating discrimination in both the workplace and on the national level. It is with this in mind, that the topic of a culturally informed psychology is necessary in order to curb negative behaviour across cultures, and that while it is still in the process of being developed in the west, a debate can be made that other parts of the world are less welcoming to such an important endeavour.
When it comes to other facets of psychology, Schinke and Moore (2011) claim that sports psychology remains fixated on the western point of view and in particular, the white middle class. In which, they mention that sports psychology may disregard perspectives from other cultures when it comes to clients working with professionals. However, a weakness in this report can be pointed out in that no example can be given in regards to this cross-cultural relationship between participants impacting their sporting relationship. With that in mind, the authors go on to contradict the overarching topic by expressing that psychology as a discipline has been developing in a culturally integrative manner for an extended period of time, thus contradicting more recent sources which criticise psychology for being blind to indigenous cultures and attempting to implement a streamlined study of the human mind (Berry, 2013). Taking this into account, it should also be stated that Schinke and Moore (2011) are western in heritage and therefore, it can be argued that their perspective on how far developed the discipline has become in terms of culture may not be reliable, especially in conjunction to the number of academic papers arguing against this point, such as Liu and Ng (2007), Rozin (2001), and Henrich (2010). This supports Berry’s (2013) claim that western psychology has become culture blind, as researchers themselves have now become unaware of the vast variations of human behaviour that have yet to receive official notoriety within the field. As a result, it is clear that a culturally informed psychology is necessary in today’s modern era where interaction between different civilisations becomes more commonplace.  
In regards to the transcript, a notable detail can be brought to light. As it was written by an artificial intelligence, it has access to a wide array of knowledge and scientific information from across the globe, and yet disturbingly enough, at no point does the transcript reference psychological research from any region apart from the affluent and industrialised west. It is with this in mind that a point must be made, that this technology was created in America, and thus as a result the notion can be made that the culture blindness in the west stems further than the psychological discipline. In addition to this, upon reading the transcript on identity, it is vastly apparent that the claims that an independent identity may result in better decision making compared to codependent identities is blatantly untrue. As Milgram’s (1963) study on obedience has shown, independent Americans (which the transcript focuses and exemplifies), were just as susceptible to conducting immoral actions whilst under supervision, thus contradicting the western view that a Euro-American independent identity/culture is superior to any other indigenous culture. As a result, it is clear that as western inventions, both artificial intelligence and the study of the mind, it is imperative that in order to fully develop our understanding of human behaviour, researchers must possess an open mind and consider the advantages of studying and applying the practices of other cultures (Rozin, 2001).
In summary, it is clear, that within the modern era of globalisation, interactions between individuals belonging from different cultures is becoming more common. As such, the need to understand and even apply said culture to our behaviour is necessary in order to further develop the study of the mind (Tanaka-Matsumi, 2019). Researchers such as Schinke and Moore (2011), claim that social psychology has already made great strides to becoming culturally informed. However, this is an opinion that is not widely agreed upon, with researchers like Berry (2013) making the claim that psychology is predominantly western and more infatuated in exporting psychological theories stemming from research pertaining to participant pools which are unable to relate to the majority of their host populations (Henrich, 2017). This is a notion that has been supported by other researchers such as Borgogna et al., (2020) who concluded that the Acceptance and Action Questionnaire was more focused on ethnically white American students within a multi-ethnic study, thus insinuating that minorities within a diverse society and culture are less represented. In addition to this, psychological research conducted by foreign researchers overseas have expressed that their education was undertaken in the west, and as a result were integrated into a social science that solely focused on a western culture, even at the expense of other indigenous perspectives (Liu and Ng, 2007). Even further, it was expressed that once these indigenous researchers had completed their work, it was heavily emphasised that they publish their reports in English, thus further insinuating the popular narrative that western psychology, despite being an indigenous perspective on the science (Berry, 2013), is domineering and blind to the psychological and cultural needs of the many throughout the world. That being said, it is clear that accommodations must be made. Psychology was developed with the strict intention to study the mind and understanding human behaviour. However, as stated by Henrich (2010), only twelve percent of the world’s population appears to rule the professional opinions of the discipline. This is an issue as it has been made staggeringly apparent that western psychology is in itself, an indigenous science (Berry, 2013), and as such demonstrates differences in culture, promoting individualism in a world with differing opinions (Qi & Sawa, 2019). Therefore, it is clear that in order for the discipline to maintain its credibility and accuracy across the globe, it must involve the works of foreign researchers and implement behaviours from other cultures in order to accommodate individuals from other cultures into the variety of factors which make up modern life. 
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