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Task 1
Person-centered care, working together, and following the rules are the most important parts of good health and social care in the UK. In the end, these rules make patients better and the service as a whole better by making sure that therapy is given in a way that is kind, well-coordinated, and takes into account each patient's needs.
The basic purpose of person-centered care is to put the patient at the center of care and see them as active participants instead of passive recipients. McCormack and McCance (2017) say that this approach respects people's values, choices, and freedom while also encouraging independence and dignity. This principle is especially important when it comes to aiding persons who are weak, such the elderly or those with long-term illnesses. Maslow's Hierarchy of Needs (Maslow, 1943) underscores the necessity for emotional and psychological support alongside physical help, aligning with the theoretical foundations of person-centered care. When one analyzes this, it is evident that meeting all of a person's requirements enhances their health and makes them more likely to use services.
Partnership cooperation is another important theme in health and social care. Experts must work together well because each person's needs are different and complicated in order to provide full and coordinated treatment. The Care Act of 2014 stresses how important it is for healthcare providers, local governments, and other groups to work together to improve health and avoid broken services (HM Government, 2014). For example, community nurses, social workers, and general practitioners working together can help with better care planning and keeping treatment going. Goodwin et al. (2014) say that integrated care systems cut down on service duplication and make things run more smoothly. When this principle is taken into account, it is clear that working together makes communication better, decreases risks, and makes sure that everyone gets the help they need.

Ethical practice is the third main notion that guides decisions about health and social care. Ethical frameworks make sure that care is given in a fair and responsible way. The four principles of autonomy, beneficence, non-maleficence, and justice (Beauchamp and Childress, 2019) are what make professional activity. Beneficence and non-maleficence mandate that physicians act in the patient's best interests and avert harm, whereas honoring autonomy involves allowing individuals to make informed choices regarding their care. Justice guarantees fairness and equality in access to services. The Health and Care operate 2022 and the Nursing and Midwifery Council (2018) Code are two examples of UK legislation and guidelines that help professionals operate ethically.
These three approaches work together to improve the quality of healthcare. To provide person-centered care, all parts of a person's needs must be met by professionals working together. This is only possible if partnerships operate well. In the same way, ethical practice makes sure that decisions made in both individual care and teamwork are fair and just. When you think about how important they are, it's evident that these values are very important for both improving patient outcomes and keeping people's trust in health and social care systems.
In conclusion, person-centered care, working together, and doing the right thing are all very important for providing good and caring care in the UK. Including them in everyday operations makes sure that services are complete, well-coordinated, and take into account each person's needs, which leads to better health and social care outcomes.
Task 2
A community health worker going to see an older person who lives alone at home is a good example of these ideas in action.
The patient was an 82-year-old man with early-stage dementia and trouble moving around. He needed help with daily duties and taking his medicine throughout the visit. The caregiver used a person-centered approach by asking the patient what he wanted, letting him help make decisions, and respecting his freedom. For example, the care provider promoted autonomy by allowing the patient to choose meal times and daily activities instead than requiring them to follow a strict routine (NICE, 2021).
The collaboration of multiple professions exemplified partnership working. The care provider talked to the patient's general practitioner, a social worker, and a district nurse to make sure that the therapy was coordinated. This multidisciplinary approach met all of the patient's medical, social, and emotional demands. The NHS Long Term Plan (NHS England, 2019) says that integrated care systems improve patient outcomes and coordination.
Also, moral considerations were quite crucial. The caregiver respected the patient's privacy and made sure that the patient understood what was going on and agreed to take the medicine before delivering it to them. Also, measures for protecting people were added because older people are more likely to be abused or neglected (Care Quality Commission, 2022). The worker looked for signs of self-neglect and told the right people about any worries they had.
This picture shows how using these principles in real life improves the quality of care. The patient felt valued and respected, which led to more trust and teamwork. Coordinated care also helped the NHS reach its goal of community-based therapy by minimizing the risk of hospital admission.
But there could be problems like not having the resources, not having enough time, and not being able to communicate with professionals. Glasby and Dickinson (2014) say that better digital communication tools and training in how to work together with people from different fields could help solve these challenges.
Task 3
When I think about my future job in health and social care, I realize that the principles of person-centered care, working together, and ethical practice are not just abstract ideas. They are also important parts of my daily work that affect the quality of care I give to patients. I want to use this reflection to critically look at my current skills, find areas where I can improve, and make strategies for how to improve my professional practice in line with UK health and social care standards.
The first step to successful practice is to put the person at the center of care. Professionals must prioritize the individual in decision-making, while respecting their choices, ethics, and dignity. McCormack and McCance (2017) say that a person-centered approach means making therapeutic connections and valuing each person's uniqueness. I believe that I have great interpersonal skills, such empathy and active listening, which are important for giving person-centered care. But I also know that real person-centered care means changing care to meet a wide range of complex needs, not just talking to people.
When caring for an elderly person at home who has early dementia and trouble moving around, for example, it is important to find a balance between safety and independence. Encouraging independence can sometimes conflict with duties to protect, which makes this a dilemma. The Care Act of 2014 emphasizes the importance of protecting individuals from danger while promoting well-being (HM Government, 2014). As I think about this, I realize that I need to get better at making decisions so that I can take care of the individual while also respecting their wishes.
Cultural competency is another important part of care that focuses on the person. Because the UK is a diverse country, health and social care staff need to be able to give care that is open to people from different cultural, religious, and social backgrounds. The Equality Act of 2010 says that services must be open to everyone and not discriminate (HM Government, 2010). I am aware of these requirements, but I have to admit that I don't have much experience working with people from different ethnic backgrounds in the actual world. To improve my understanding of cultural differences and reduce the likelihood of implicit bias, I want to engage in training and self-directed research.
Partnership functioning is another essential principle that has a huge effect on the quality of treatment. Multidisciplinary teams, which are groups of professionals from different professions who work together to meet the needs of patients, are very important to modern healthcare systems. Reeves et al. (2017) say that working together well makes patients safer and services better. I can work with people, but I don't have much experience doing it in real multidisciplinary contexts.
For example, working well with partners would require talking to district nurses, social workers, general practitioners, and maybe even family members during a home visit. Each expert has their own set of skills, therefore it's important to coordinate care to avoid gaps in treatment or services that are already being provided. The Health and Care Act of 2022 backs integrated care systems to make it easier for services to work together. I realize that I need to work on my organizing and communication skills in order to make sure that my team works well together. I also need to be sure that I can speak up about my professional opinions in a group in order to fight for the interests of my patients.
Ethical practice is another important part of health and social care. The ideas of autonomy, beneficence, non-maleficence, and justice give us a way to make decisions (Beauchamp and Childress, 2019). Ethical dilemmas often emerge in practice, particularly when a patient's autonomy conflicts with their safety. For example, an elderly patient can refuse help or medicine, which could put their health at risk. Professionals must thoroughly assess the individual's capacity in these situations and adhere to the Mental Capacity Act of 2005.
When I think about how ready I am to cope with moral dilemmas, I realize that even if I know the theoretical ideas, I still need to feel more confident when I use them in real life. Making moral choices often involves uncertainty and requires expert judgment, critical thinking, and peer consultation. The Nursing and Midwifery Council (2018) emphasizes the importance of prioritizing individuals and doing practice that maintains trust and dignity. When things get tough, I plan to think about them and ask experienced people for help to get better at this.
I believe that my kindness, sense of duty, and desire to learn are my best qualities. These traits are very important in health and social care, where workers need to be caring and responsible. I also notice a lot of things that could be improved, though. One of these is resilience. Working in health and social care may be hard on the emotions, especially when you're helping people who are weak or giving end-of-life care. To avoid burnout and be productive at work, it's important to build emotional resilience.
To deal with this, I plan to make coping tools including stress management, peer support, and reflective journaling. Gibbs' Reflective Cycle (1988) is a structured way to reflect that professionals can use to look back on their experiences and find areas where they need to learn more. I can keep improving and changing how I care for people by thinking about my work a lot.
Another thing that requires work is how to manage your time. People who work in health and social care often have a lot of stress, therefore it's important to set priorities to make sure that every patient gets the necessary care. For example, when a care worker visits someone's house, they have to do a lot of things, such check on their needs, give care, write down information, and talk to other professionals. I realize now that I need to improve my ability to organize things and operate well under pressure.
Also, digital skills are becoming more and more important in today's healthcare system. Telehealth services, digital communication technologies, and electronic health records are often used to boost productivity and coordination. The NHS Long Term Plan (2019) talks about how important digital transformation is in healthcare. I know how to use some basic digital tools, but I know that I need to learn more advanced skills in order to use these tools well in the actual world.
I want to do continuous professional development (CPD) so that I can learn more and get better at what I do. This means going to workshops, reading scholarly articles, and going to training sessions. In health and social care, lifelong learning is very important because rules and processes are continually changing. The NMC (2018) says that professionals need to keep learning and stay up-to-date on their skills.
I also want to get real-world experience through volunteering or internships. You need to have hands-on experience to build your confidence and use what you learn in school in real life. It also gives you the chance to learn from experienced professionals and understand the details of health and social care practice.
In the end, this thought process has made me realize how important it is to include ethical practice, working together, and person-centered care in my professional growth. I know I have some basic skills, but I also know I can get better, especially when it comes to making decisions, understanding other cultures, and having real-world experience. I want to become a knowledgeable and caring health and social care practitioner by taking part in learning and development.
 Conclusion

In short, ethical behavior, working together, and putting the needs of the person first are all important parts of health and social care in the UK. These rules make sure that care is thorough, well-organized, and takes into account the needs of each patient. Self-reflection stresses how important they are for professional growth, and the useful example of a house visit shows how they can be used in real life. Health and social care personnel may provide better care and improve patient outcomes by always learning more and being better at what they do.
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