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[bookmark: _Toc119623362]1. Introduction
The following research report will be going to focus on understanding the influence of digital skills on employees. Therefore, these digital skills help an organisation foster sustainable growth and create stability within the workplace. This is the era of advanced technology and to cope with this dynamic technology employees need to develop their digital skills. Professional skills regarding digitalisation increase workplace stability and the business can move forward successfully. Productivity, profitability, and business efficiency also become improved along with digitalisation within a workplace. Training and development of employees help them to adopt the skills faster and then those motivated employees give their best effort to meet the business goals significantly (Engler, 2020). Therefore, the following research report will be aimed to analyse the barriers that organisations are facing while implementing digitalisation in the workplace. Further, the report will also find the strategies through which the workplaces can mitigate the issues and able to sustain growth to achieve success in the long run. Hence, to find all the answers to the stated research question, the report will demonstrate a proper research design with the concept of research onion. The context will choose a deductive research approach, positivism philosophy and quantitative data analysis method to find the answers to the research questions. Lastly, the context will analyse the results collected from the primary survey with a questionnaire and interpret those in the discussion to achieve the targeted objectives.
[bookmark: _Toc119623363]2. Research design
[bookmark: _Toc119623364]Aim:
To understand the influence of digital skills on the employees for sustaining growth and stability in the workplace.
[bookmark: _Toc119623365]Objectives:
1. To examine the impact of digital skills on employee performance and stability within the workplace
2. To analyse the barriers that companies faced during the involvement of digital skills in their workplace.
3.  To evaluate the appropriate strategies that firms can incorporate for minimising the issues regarding digital skills within the workplace.
[bookmark: _Toc119623366]2.1 Research question
1. What is the impact of digital skills on employee performance and stability within the workplace?
2. What are the barriers that companies faced during the involvement of digital skills in their workplace?
3. What are the appropriate strategies that firms can incorporate for minimising the issues regarding digital skills within the workplace?
[bookmark: _Toc119623367]2.2 Research method
Research onion
Research onion is a concept which encompasses and illustrates the strategies of research through which the researcher can frame research successfully. Saunders introduced this concept of research onion in the year 2007. There are six layers of the research onion and the researcher has to cover all the stages of the onion. Therefore, research onion also helps to decide the correct research methodology while researchers develop systematic research (Bianchi, 2021). 
Research Philosophy
Research Philosophy helps researchers to better understand the assumptions, nature and insights of the study. This stage of the research onion deals with the particular way through which knowledge can be developed for conducting the research. There are four types of research philosophy and those are pragmatism, positivism, realism and interpretivism (Robertson, 2020). To collect the primary data and analyse those collected data to achieve targeted results by meeting the research objectives, the researcher has used the positivism philosophy in this context. Therefore, positivist philosophy considers a trustworthy view of factual knowledge that is gained through observations. Further, it sets limitations for the researcher within the primary data collection and interpretation along with an objective way (BRM, 2022).
Research method
Research method in research methodology explains the procedure and strategy through which the researcher collects the raw data or gathers relevant information in regard to processing the research successfully. There are two types of research methods, mixed and mono methods respectively. The mixed method includes both quantitative and qualitative approaches. Here the researcher has used the mono method to avoid confusion during data collection and analysis the data (Sileyew, 2019). 
Research Approach
The collection of processes and planning that the researcher select for collecting, examining and interpreting the collected data can be referred to as the research approach. Three types of research approaches are there such as deductive approach, inductive approach and abductive approach. Hence, the researcher here has followed the deductive approach to foster scientific investigation and to test assumptions with the existing theories (Deidda et al., 2018).

Data collection and Analysis
Data collection is a vital part to accomplish a successful systematic research project. This is an efficient procedure to acquire observations and information. The data can be collected through primary and secondary data collection methods (Guest et al., 2020). Primary data can be collected through surveys with the help of a questionnaire, focus groups, interviews and all. Therefore, the secondary data can be collected from published journals, books, articles, online portals, government statistics, and from other existing sources respectively (Pluye et al., 2018). In this context, the researcher has collected data with the help of a primary survey by questionnaire. Therefore, the data has been analysed through quantitative data analysis methods (BRM, 2022).
Sampling Method
Sampling is a strategy through which the researcher chooses individuals from a border populace as a sample to collect the data and conduct the research for meeting the aim of the research. Hence, the researcher has chosen simple random sampling and considered 10 classmates as a sample (BBC, 2022).
[bookmark: _Toc119623368]2.3 Ethical considerations
The fundamental set of guidelines that aids in directing the researcher in study design and procedures are called ethical considerations. Basically, ethics are a vital part of research that must be upheld to retain the credibility of the research activity. When undertaking data analysis, the researcher must maintain ethical standards to prevent biased behaviour. The researcher has adhered to the Data Protection Act 2018  for this research in order to safeguard the privacy of the participant's personal information (WIRED, 2020). Additionally, before beginning the primary analysis, each survey respondent gave their informed consent as well.

[bookmark: _Toc119623369]3. Results
[image: Forms response chart. Question title: 1. Do you think digital skills play a significant role in improving the employees performance?. Number of responses: 10 responses.]
Source: (Google Form, 2022)
Analysis
The researcher has commenced the following survey in order to identify the crucial importance or role of digital skills in the context of employee performance. 10 random participants have been taken by the researcher to perform this data analysis. According to the data gathered 60% of the respondents replied yes, while 20% denied and answered no. The remaining 20%  are unable to give a clear viewport related to this question.
[image: Forms response chart. Question title: 2. According to you, what are the impacts of digital skills on the overall performance of the workforce?. Number of responses: 10 responses.]
Source: (Google Form, 2022)
Analysis
This question has been made in the form of multiple choice where the participants have to choose among the three options. The following question raised by the researcher aims to identify the impact of digital skills on the overall performance of employees. Out of 20 respondents, the majority 60% replied that it enriches working productivity. The remaining 40% of the poll stated improving communication and encouraging decision-making.
[image: Forms response chart. Question title: 3. As per your opinion,  do you think corporations can face potential issues while involving digital skills in the workplace?. Number of responses: 10 responses.]
Source: (Google Form, 2022)
Analysis
Now, after evaluating the effectiveness of digital skills, the research wanted to analyse whether firms may face serious issues or not during the involvement of digital skills. As per the quantitative data gathered by the researcher, 50% of the individuals responded yes. However, 30% of the respondents refused and stated no. The remaining 20% are not able to give strong responses and replied maybe.
[image: Forms response chart. Question title: 4. According to you, what potential issues can be faced by the corporations while entailing digital skills within the workplace?. Number of responses: 10 responses.]
Source: (Google Form, 2022)
Analysis
The following question has been raised on the basis of the identification of the issues which can be commonly faced by the entities while entailing digital skills in their workplace. For the successful gathering of authentic data, this question has been asked. As per the analysis of the above figure 40% of the participants responded to budget constraints while the other 40% answered about lack of management strategy. Although 20% had different opinions, they stated complex software issues. 
[image: Forms response chart. Question title: 5. What overcoming strategies can be initiated by the companies to minimise the digital skills issues within the workplace?. Number of responses: 10 responses.]
Source: (Google Form, 2022)
Analysis
The last question has been surveyed regarding the overcoming strategies which can be taken by the firms in order to reduce the digital skills issues. Around 40% of the participants replied that the creation of a digital-first culture should be the best option. Whereas, another 40% answered that utilising change management is the best approach. Enduring 20% replies and solid implementation of planning would be the most suitable way.


[bookmark: _Toc119623370]4. Discussion
Digital skills are one of the key aspects which can potentially help organisations in improving overall productivity by enhancing employee performance. Nowadays, the evolution of modern technologies is potentially aiding firms in rapidly adapting to a digitised workplace. The incorporation of digital skills within the workplace is increasing the working level and standards of the employees conceivably. The vital aim of this research is to analyse and identify the needs and importance of digital skills for employees' performances within the workplace. According to the aim of this research the primary analysis has been conducted and the questionnaire has been developed on the basis of evaluated objectives. In order to gather and analyse the quantitative and authentic data regarding the research topic the primary analysis has been conducted by the researcher. The survey has been used as a data collection tool for collecting all reliable data. The researcher has taken 10 participants who are the friends and classmates of the researcher. Further, in order to acquire broader information and data the researcher has created a set of questionnaires where 5 questions have been asked by each of the participants.
The evaluation of the gathered data regarding the first question concisely shows that digital skills are potentially important and contribute a crucial role in enriching the employee's performance. This statement has been supported by the majority of participants where around 60% have replied yes. On the other hand, 20% poll refused this statement and they denied this fact by answering no. While the remaining 20% of individuals do not have accurate knowledge regarding this topic and they are unable to express the correct answer.  Again the second question has been asked by the researcher was based on the impact of digital skills on the workforce. The researcher was able to evaluate three answers regarding this question. Where 60% of the individuals believe in enhancing working productivity, 20% believe improves communications and enduring 20% believe boosts decision-making. This analysis apparently helps the researcher in concluding the effectiveness of digital skills more precisely. The third question has been raised in the context of potential issues which corporations may commonly face while applying digital skills within their workplace. As per the collection of data, the majority of the participants stated yes and they accepted it. Approximately 50% of individuals believe that most firms face serious issues.  While 30% of the respondents have other points of view and stated no. In their opinion, they assume that entities do not face any serious issues regarding the application of digital skills. After analysing the facts and data that most firms have to face serious issues, therefore the researcher has aimed to identify those challenges. This could be helpful for the researcher to finish this project successfully by presenting real-time authentic data. According to the collected graphical data it has been critically evaluated by the researcher that most probable organisations have faced budgetary and lack of management issues. Both these issues have been potentially supported by 80% of the respondents. The last question has been surveyed to analyse the mitigation strategies which can be used by corporations for the elimination of those serious issues. As per the collected data, 40% of the individuals are answering the creation of digital-first culture, other 40% opined that utilising change management. After a concise analysation and evaluation of data, the researcher may be able to present reliable and more validated data regarding this research topic.



[bookmark: _Toc119623371]5. Conclusion
The above research report has focused on the importance of digital skills that are important nowadays to create stability in the workplace and sustain the growth of the organisation. Then, in this regard, the context has stated the aim and objectives of the research and accordingly demonstrates some research questions. To find the answers to those research questions the above report has done a questionnaire survey along with 10 samples who are selected through random sampling. Therefore, the research report has efficiently discussed the research methods with the help of the research onion concept introduced by Saunders in 2007. Further, this context has mentioned some ethical considerations which are essential to coolest data from the populace and to frame the entire research successfully and ethically. In the discussion, the report has mentioned the barriers to digital skill implementation and the overcoming strategies also focused on which the workplace can foster their growth significantly. While conducting this report, some information gaps have been found and to create more relevant research, there is a need for further investigation.
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Questionnaire
1. Do you think digital skills play a significant role in improving the employees performance?
Yes
No
Maybe
2. According to you, what are the impacts of digital skills on the overall performance of the workforce?
Improves communication
Enrich working productivity
Encourage decision making 
3. As per your opinion, do you think corporations can face potential issues while involving digital skills in the workplace?
Yes
No
Maybe
4. According to you, what potential issues can be faced by the corporations while entailing digital skills within the workplace?
Lack of Management Strategy
Complex Softwares
Budget constraints
5. What overcoming strategies can be initiated by the companies to minimise the digital skills issues within the workplace?
Creating a digital-first culture
Using change management
Solid implementation planning 
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