Paraphrasing and Summarising in Health Care: Student Worksheet
Learning Aim
To practice active listening and communication skills by paraphrasing and summarising what a patient or service user says, showing empathy and understanding.
Part 1: Paraphrasing Practice
Instructions:
Read each patient statement and write your own paraphrased version in the space provided. Try to show understanding using your own words — don’t just repeat what the person said.
	Patient Statement
	           Your Paraphrasing Response

	I just feel so tired all the time, no matter how much I sleep.
	

	Since starting the new medication, my stomach hasn’t felt right.
	

	I hate relying on people — I used to do everything for myself.
	

	The pain comes and goes, but when it hits, I can’t do anything.
	

	I’ve told the doctor before, but I don’t think they really listened.
	

	I’m scared this illness is going to stop me from working.
	

	My family keeps telling me to rest, but I just get restless.
	

	I don’t understand why I’m not getting better after all this time.
	

	I get anxious before every appointment — I just want some good news.
	

	It’s hard to explain, but I just don’t feel like myself anymore.
	




Part 2: Summarising Practice
Instructions:
Read each short scenario. Summarise the main points clearly and concisely. Focus on the key themes or concerns rather than every detail.
	Scenario
	                        Your Summary

	The patient reports that their pain has worsened, they’ve been sleeping poorly, and they’re feeling more anxious than usual.

	

	The patient says they’ve been following their diet plan, but their energy is low and they’re frustrated with slow progress.

	

	The patient explains that since leaving hospital, they’ve been struggling with mobility and feel isolated at home.

	

	The patient describes being confused about their treatment plan and unsure who to contact for advice.

	

	The patient says they’re feeling better physically but still low in mood and unmotivated.
	




Part 3: Reflection
What differences do you notice between paraphrasing and summarising?
✏️ ..............................................................................................................
✏️ ..............................................................................................................
How might using paraphrasing and summarising help build trust with patients or clients?
✏️ ..............................................................................................................
✏️ ..............................................................................................................
What challenges did you find when trying to paraphrase or summarise?
✏️ ..............................................................................................................
✏️ ..............................................................................................................

