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The greatest influence in my life has undoubtedly been my mum. She has always been a strong support system for me, showing kindness, patience, and generosity in everything she does. And over  the years I watched her growth as a parent ,friend ,aunt an in her work life being a wedding coordinator an hospitality GM. Through her, I’ve learned the importance of treating others with respect and compassion. She has taught me to be patient and to avoid judging people too quickly, often reminding me that “you don’t know their story.” Her own life experiences, overcoming challenges and staying positive through hardships, have shaped her into a person I deeply admire. She makes an effort to brighten someone’s day, even in small ways, and has inspired me to do the same. A recent situation put these values to the test. While on a late-night flight, a flight attendant spoke to my mum and me in a rude and  abusive  manner. I felt frustrated and wrongly treated, and I let my emotions get the better of me. I responded rudely an angrily , , which only escalated the situation .  Looking back, I regret my reaction and wish I had handled it with more patience and grace. 
Reflecting on that incident , I understand that I allowed my emotions to override my better judgment an made a silly decision , by being rude to a flight attendant, she seems very aggressive an I snapped , but Despite having been taught to lead with empathy and kindness, at the time I just lost sight of those values I learned from my mum an family . The situation highlighted how difficult it can be to remain calm an  composed under pressure and it was difficult , but also how important is. I realize now that communication , (especially when tensions are high) requires not just self-control but also emotional awareness of the people around me .. This experience has shown me the gap between knowing the right thing to do and actually doing it in the moment. It reminded me how important it is to pause, reflect, and choose a response that aligns with my values rather than reacting impulsively. And  I must admit that’s the hardest thing g for me to do  when someone is being nasty to my kids , my mum or myself.  The disappointment I felt afterward wasn’t just because I had upset someone else, but also because I had let myself down by not abiding by  the qualities I strive for now that I am a mum .
Going forward, I will try to  keep in practice more mindful  peaceful an kind communication. I want to be someone who can respond with thoughtfulness even when provoked, someone who reflects the patience and wisdom my mum has passed down to me. One of my personal strengths is being a good listener, which has allowed me to build strong, trusting relationships. I understand others well and offer thoughtful advice to my peers, an  friends   which I take pride in. I also handle multiple responsibilities at once, with my kids often managing several tasks all day an night . From the moment I wake up the  routine  starts to the moment we are all happy full bellied had amazing days happy kindness fulfillment  an bathed  an ready for bed  at night . These are qualities I value, but I now see how they must extend into emotional situations as well. Just as I multitask responsibilities, for my whole family because no one else will do it I am a single mum to 2 amazing boys an help them learn to b successful by achieving skills that will help them in the  future I must learn to balance my emotional response listening to others, process my feelings, and respond  with care. I know I won’t always get it right, but I’m committed to learning from each experience. An each  person my meet from now on an show compassion to everyone. Growth comes from reflection and intentional action. This moment reminded me that being kind and understanding isn’t just something I do when it’s easy but I no it’s a choice I must make even when it’s difficult. No matter how angry I get .  so on reflection  I am proud that I learned not to kick off so easy read the room be a bit patient  , an listen to others before speaking. An also how to learn in the future how to handle  certain situations from these experiences , Thank you for reading my first attempt at homework on reflective practice . 
