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Component One: Reflective Journal 1000 words 

EXPERIENCE 
During the course of my enrolment, which lasted for a total of six weeks, I was presented with a different set of circumstances that made an imprint on my comprehension of essential abilities. I learned how to create a professional curriculum vitae (CV), how to present my CV to prospective employers, how to enhance my communication skills, and that I need to have faith in both my own abilities and my knowledge. All of these lessons were acquired throughout the course of these six weeks. In addition, I realized that in order to be able to quickly communicate with others and effectively manage the team, I need to possess strong leadership and communication skills, not just in the hospitality business but also in other fields. In addition to participating in a variety of group activities that assisted me in gaining an understanding of the characteristics, shortcomings, and interests of my coworkers, I was given the chance to acquire a great deal of valuable knowledge of the hospitality industry. I was able to get an understanding of my capabilities, limitations, possibilities, and shortcomings as a result of taking this course. My experience taught me that in order to successfully finish a task and achieve exceptional results, I need to exercise patience and pay attention to the viewpoints of other people. I am grateful that I decided to take this class because it allowed me to meet myself in a manner that I had not before known. I am able to state that I have gained greater self-assurance as a result of these six weeks, and I am certain that I will be able to follow out all of the plans that I have finally put into action, putting all that we have learned throughout this course into practise.
	
REFLECTION

As a result of reflecting on these experiences, the significance of certain abilities became increasingly clear. I began to develop my ability to communicate as a fundamental talent, which influenced the manner in which I began to effectively cooperate and share ideas. In addition to its influence on vocal interactions, I also became aware of its influence on written communication. I discovered that when confronted with difficult problems, I need to engage in strategic thinking, which urges me to examine situations from a variety of perspectives before making decisions or effectively articulating my thoughts. Additionally, I discovered that I need to pay attention to and comprehend non-verbal cues, as well as modify my communication styles so that they are more effective with various individuals. The capacity to break down difficult issues into more manageable parts, analyse different scenarios, and come up with effective solutions is a crucial talent that has emerged as another important aptitude. In addition, I came to the conclusion that if I want to work in the hospitality industry, I need to be highly proficient in both the English language and information technology programs.



ACTION
The decision to take purposeful action was made by me to further improve these skills. I made the decision to enlist in communication classes to enhance my presenting abilities and also to strengthen my strategic thinking. Additionally, I opted to enrol in English classes in order to enhance my vocabulary. Each of these classes will explore strategic planning in commercial contexts. In addition, I started incorporating these abilities into my everyday routine, actively seeking out opportunities to practice and enhance them. For example, I started trying to take on projects that required excellent bargaining skills. Implementing the new information will be of the utmost importance. The process of intentionally incorporating these abilities into my day-to-day activities started. As an illustration, I started looking for opportunities to take on leadership roles in certain projects. These roles provide me the chance to hone my communication skills and become more adept at making strategic decisions.
 My goal is to acquire new experiences in order to further develop these skills, and I am looking forward to the future. I intend to force myself out of my comfort zone by immersing myself in situations that require sophisticated problem-solving and decision-making. This will allow me to continue my personal development. In addition, I intend to impart my expertise by serving as a mentor to other people, since I believe that teaching is an effective method for enhancing one's own capabilities.
Not only was I able to acknowledge the significance of these communication abilities, but I was also able to take actionable actions to enhance them thanks to the ERA model. I am confident in my capacity to develop and flourish in the ever-changing world of hotel management since I am always going through experiences, reflecting on those experiences, and taking various actions.

Component Two: Action Plan	

A document that outlines the actions that need to be performed in order to accomplish a particular objective is called an action plan. In this way, the objective is broken down into a series of attainable milestones that can be readily followed and monitored.
The objective of an action plan is to provide clarity on the resources that are necessary to achieve the goal, as well as to devise a schedule that addresses the precise activities that need to be finished. (Anon,2022)
Any person who requires a methodical approach to planning might benefit from having an action plan with them. When you construct an action plan, you are providing specific details about the steps that you will take in order to achieve the objectives of your project. For the purpose of achieving your objectives, these plans can assist you in organising your to-do list and ensuring that you have access to the information and resources you require.[Raeburn, A, 2023]
The process of strategic planning frequently makes use of action plans. Your entire organisation is working towards the goals that are outlined in your strategic plan, which spans three to five years. After you have developed a strategic plan, you can next utilise an action plan to explain the manner in which you will carry out the strategic goals that you have established.
Action plan: Improving communication skills.
 1.Goal : It is important to improve both my vocal and writing communication abilities in order to successfully transmit information and ideas in professional situations.
 2. Specific objectives: 
A)  I improve my ability to communicate verbally, clearly, and concisely.
B) I am improving my written communication skills so that I can improve my professional correspondence.
C) I develop my ability to listen actively to improve both my understanding and my relationship with people.
3.Action step
A) Month 1-2 -Evaluation and preparation 
1.Self-evaluation: I need to determine the areas where I am lacking and where you excel.
 2.I do research: I will research books and internet resources that are recommended for successful communication purposes.

3.Goal settings: I need to set specific improvement goals for each component of communication.
B) Month 3-6 -Skills development 
1. Enrol in communication course: To participate in the online course and focus on the speaking and presentation skills of the teacher.
2. Daily practice: I will set aside fifteen minutes of my time each day to work on my speaking skills and practice short presentations.
3. Written communication improvement: To learn to summarize significant ideas in written forms by reading and analysing professional article or reports .
Conclusion
After these 6 weeks of the course, I learned and noticed by putting into practice that I can reach my goals much easier if I have a well-made action plan.
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Component Three: Professional development: build a personal brand and promote a professional identity. (700 words)
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Component Four: Using the information prepared for your CV, present a 5 minute spoken CV

This Presentation will be completed in person on site at Delta by Marriott. 
Place your presentation time below.

Timeslot: 09:45








image2.jpg
ADRIANA GHIOCEL
[OANICIU

e SRR ALE My name is Adriana, | am 33 years old, | am an

ambitious person. My strengths are: punctuality

@ 78 Priory Court Neath,SAI0 7RZ and trust.Over the time, | acquired certain

e adry.ady8legmail..com skills from certain places where | worked.
EDUCATION
4 WORK EXPERIENCE
2009
Dr.Lazar Chirila School Group,Romania 2010-2015
y Leoni Wiring Systems - trainer
Philology operator,Arad,Romania
~testing and assembling electrical
2022 -2023

wires for cars
University of Wales Trinity Saint

David,Swansea

Employability skills 2015-2016
2023-present Takata -quality inspector,Arad,Romania

University of Wales Trinity Saint David ,Swansea .—checking zeef Gahs

-checking production on the work lines

~training new employees

Hospitality and International Hotel Mangement
2016-2021

Sony -general operator,Bridgend
-verification and packaging of
SKILLS electronic products

2021-2022

Mercure-room

Comunication E—— attendant,Swansea
~clean the rooms

®
Team work = 2022-present
Amazon-fc associate,Port

Time management  GEEE— Talbot
-preparing packages for delivery

drivers





image3.jpg
17:08 (1]

T )
&~ Q Adriana Ghiocel loaniciu o]

i

Adriana Ghiocel loaniciu @

Amazon - University of Wales Trinity Saint David
Swansea, Wales, United Kingdom

2 connections

QT (oo ) O

Open to work
Assistant Manager, Assistant, Administrativ...
Show details

Suggested for you

© Private to you

mmm  What would you like your

— " headline to say about you? e

It's the first thing people see by your name.

( Update headline )

) 22 20 =

Home My Network Post Notifications Jobs





image4.jpg
16:56 7 al T @)

&~ Q Adriana Ghiocel loaniciu <3

About V4

My name is Adriana Ghiocel loaniciu, and | was born in
Romania. | have lived in Neath, UK, for the past seven
years. | picked this country because there are more
chances to study and get a better-paying job. |
finished high school in 2009 and majored in
philosophy. In July 2023, i finished “Employability
skills " course and in September | start to study
"Hospitality and international hotel management “ . |
currently work on Amazon, and | like there because i
work with people . | have a 2-year-old and a 4-month-
old boy, and | can say that he is my best
accomplishment. | am a friendly, honest, and on-time
person. | like to treat people with respect, and | expect
to be treated the same way. | hate telling lies and
being lazy. | always like to be busy, learn new things,
and help people in need. In Romania, | spent five years
working at a factory that manufactured vehicle
components. | began my time there as an assembly
operator and progressed to a production instructor
role throughout the course of my employment there.
After working here for five years, | decided it was time
for a change and took a position as a quality
inspector, which offered a higher salary. After working
in this industry for a one year, | finally committed to
following my husband to the United Kingdom. After
deciding to make Wales our permanent home and
residing in London for a period of two months while
working in the hospitality business, | moved there.
Because of the weather, adjusting to life in this
location proved to be quite challenging for me. My
favourite things in the world are music, long walks in
nature, and devoting as much time as | can to my
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working at a factory that manufactured vehicle
components. | began my time there as an assembly
operator and progressed to a production instructor
role throughout the course of my employment there.
After working here for five years, | decided it was time
for a change and took a position as a quality
inspector, which offered a higher salary. After working
in this industry for a one year, | finally committed to
following my husband to the United Kingdom. After
deciding to make Wales our permanent home and
residing in London for a period of two months while
working in the hospitality business, | moved there.
Because of the weather, adjusting to life in this
location proved to be quite challenging for me. My
favourite things in the world are music, long walks in
nature, and devoting as much time as | can to my
family. Since | am already employed in the hospitality
industry, my primary objective is to climb the
corporate ladder and obtain a job that offers a much
higher salary. | hope to one day have my own
company, a restaurant serving traditional Romanian
cuisine. | want to own my own business so that | can
set my own hours and organise my work and spare
time around the requirements of my family. My opinion
is that if you want to be successful in running your
own company, you need to have an incredible amount
of self-confidence and surround yourself with
individuals who will always give you their full support.
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