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    INTRODUCTION


During the past few weeks, we have been studying the models of Shannon and Weaver (1948/49), Schramm (1954) and Berlo (1964).

We used these models which helped us determine the outcome of the case studies given.
We analysed each communicational skill (Verbal, non verbal, active listening and Empathetic listening, to see how we could solve the problem within the communication.




CASE STUDY 1 

Maria and Pedro 
After carefully reading and examining the case study for Maria and Pedro, it was plain to see the common cause of miscommunication. 
Pedro works on a building site, a place where there is continuous noise, so to receive a phone call in this environment would not be the best of places. 
Pedro received a call from his wife Maria, bearing in mind Pedro is in a noisy environment, but the message was received. 
When Pedro arrived home, Maria had asked about the chicken, but Pedro thought she said kitchen. Clearly, the background noise in Pedro’s environment contributed to the conversation being misunderstood. 
The model of communication that explains this confusion is the Shannon and weaver, and this is because the communication stages show the most important aspects of this model, which is noise interference whilst sending a vocal message. 
Maria is aware her husband works in a noisy environment, so what she should have done was send a text message to Pedro’s phone or call him during his lunch break. 
The model of communication that shows how this could have been avoided is the Shannon and Weaver model. 
 
 
My personal experience was I had gone to dinner at a restaurant with some work colleagues and as we know, being in a public place could be very noisy. 
My phone had rung, and although I had answered, I just could not hear what was said clearly, so I hung up and used the non-verbal communication skills model by sending a text message in which the receiver understood and replied back in the same way.   

 Case study 2 

The Professor and the Village People. 

Looking into the Professor’s case, you would know why he did not get any assistance. 
The educated Professor, who is an established person of a well-known university, lived in a relatively great sized house close by the small village. 
Although he lived really close, he never visited the village and would only shop in town. 
The townspeople were not highly educated, so, therefore, the Professor felt he had nothing in common with them. 

One night the Professor encountered an urgent situation in which he needed help; his house had caught on fire, so in fright, he ran out to the nearest place, which was the small village. 
The words of communication used to alert the village people were unknown to them. Therefore, he was ignored. 
The reason they did not help him was because of the communication language used. 
Knowing his educational background and those of the village, he should have just simplified it that they would have understood. 
In order to receive the help, he should have used basic/common language. 
E.g., “Help, my house is on fire”. 
The model of communication that explains this well is the Berlo model. 
This is because the sender, which is the Professor, had used an unknown language that those (The village people) who were receiving could not understand. 
 
Looking into the Professor’s situation reminded me of when I had worked in a few schools, different year groups and abilities. 
With a group of primary school children, language communication is much more simplified than it would be in secondary school. 
If I had to explain a subject to a group of drama students of ages seven-plus, I would have to simplify it and also demonstrate, whereas pupils at eleven plus will understand a more dynamic language where larger words are used.













                         CONCLUSION

I believe that regardless of our background, when it comes to communicating with people, it is better to keep it simple as possible, try to use universal common words that people will understand.
Society today has changed greatly and with technology rising, the internet being the biggest source of information, communication has been made alot easier to be able to understand.
Going back to the Pedro and Maria scenario, this has just shown us how easy it is to be misunderstood, but because of the analysis of Shannon and Weaver, it makes you understand that all communication does not have to be verbal as common knowledge indicates how and when to be verbal.
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