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So, what is radio 2 in the park all about?
 Formally known as Radio 2 live, the event is annual three-day live music festival held at iconic UK locations. The event features a diverse line up of popular music artists, live performances, DJ sets by presenters appealing to audiences of all ages. Since 2011 when the event started It has annually given a nostalgic feel, community engagement, attracting tens of thousands of people boosting the local economy and for business and the locations where the event is held. In 2024 attendees figures to over 70,000 people who attended this iconic event (Burnell 2024).  As event managers for this event this year we will be designing the aspects of the focus of making this event sustainable (Wikipedia Contributors 2025). 



 Slide 3 - Social Inclusivity
 Under the equality act 2010 in the UK event organisers have the legal responsibility to make reasonable adjustments to ensure all diverse audiences are not placed at a disadvantage and would not be able to attend (GOV.UK 2010). At radio 2 in the park as event managers, we ensure that the event is accessible to diverse audiences, offering a range of facilities and ticket options including an enhanced area grandstand ticket, which is accessible for diverse audiences. This ticket option will have their own entrance lane into the event and exclusive garden bar included (BBC 2024). Also working close with Nimbus access card. The access card is used to easily communicate the access requirements for events and venues (Nimbus Disability 2023). The card displays easy to recognise symbols to communicate with whom requires one and us and other venue and event.  the image on the slide shows the range of symbols that can be displayed some of these include difficulty standing, level access, distance (Barker 2026) Including accessible viewing areas which has a raised platform. The raised platform includes ramped access, wheelchair charging points, water refilling stations, as well as ground viewing areas both areas providing a comfortable space for wheelchair users to watch without an unobstructed view.  Throughout the three-day event, planning and meetings were taken place to make sure that accessibility facilities were a main priority so everyone could access and enjoy the event. The accessible facilities include accessible toilets, changing places units, entry queues, for all bars box office enquiries and merchandise stand (BBC Radio 2 2025). 
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 The image here shows an accessibility map for the event which provides areas these include the pick and drop off, parking, viewing areas, charging points plus several more key places shown (BBC R2ITP 2025). 
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 Before the event takes place, community engagement is key to generate public interest and excitement. At radio 2 in the park, we do this by engaging audiences through by firstly sending a letter to residents which is shown here on the slide.  the letter outlines key details about where the event is held, explaining why the event is being held as it celebrates stations music and supporting local economy. The letter also clear lists important dates and timings of including the start dates of the set-up of the event, the clean up after the event and mostly the park will be closed for three days when the event is taking place (Hyland's Estate 2025). We also offer exclusively tickets for residents first given them the chance to be able to enjoy radio 2 in the park. Also, on the day of ticket realise we realise the line up as shown on the image.
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  Throughout the lead up to the event we promote through the radio show the lineup who will be performing at this three-day event, explaining their story and even teasing ticket holders what to expect from the event. Also, engaging by using social media and the hashtag - #R2InThePark, it builds anticipation maintain audience excitement, leading to a more memorable experience (Getz and Page 2019). On our Instagram page short video reels promoting last year's event to get an insight what will be expected, daily countdown when the event is getting closer. Using Instagram primarily before radio 2 in the park is key for ticket holders to visual easy to read updates.
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 Before the event takes place via our website, and emails to ticket holders' policies are sent. It contains gate opening times, what can or not be taken to the event and clear pictures shown on the slide of bag and chair which can or not be taken in (R2InThePark 2025). 
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For the event an app has been developed attendees are advised to download it before the event. The app is there to start the countdown, and to get all the latest updates. The app is to be designed to enhance the visitor experience offering live scheduling of how the three-day event will take place, with timings of the duration of each artist and where it will take place. During when the event takes place, it will be advised by announcements to download the app when the event is taking place, so attendees don’t miss anything going on. The app shows an interactive site map, Aswell as all food venders, what they sell and what requirements they cater for. Other activations at the even these include a fun fair, photobooth, an information stand getting to know the local area more (“Event App - Radio 2 in the Park” 2025).  Showcasing local attractions, culture and heritage with also strengthen the community leading to attendees who have come to radio 2 in the park coming back to the area for other things which may interest them (Richards 2017). Overall, with this app it approaches a more sustainable event experience. Throughout the three-day event TikTok is heavily used for behind-the-scenes content, highlighting interviews with the line up stars, presenters and what is happening at the event. 
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After the event has taken place via our social media we thank everyone for attending, as well as offering attendees to complete a survey from the app. With the data from this it can help us evaluate the success of what went well and plan improvements for next year (Bowdin et al. 2012) The importance of attendees completing this survey gives insight to visitor satisfaction, safety and accessibility, the overall operations of the event.

 Slide 10 - Creating safe and inclusive spaces.
At an event creating a safe and inclusive space is essential to ensure everyone feels welcome. At radio 2 in the park, we have made sure measurements have been put in place these include trained staff, clear noticeable signs, effective crowd control reducing risks of accidents. At the event we have undertaken key information of the size, layout as limitations of our site, using data collected from previous years. Also, before and during the event we offer an easy-to-read document which has been simplified and is accessible with all event information these include dates, times, location and more which can be shown on this image. We also provide a welfare tent and sensory calm tent, proving a quite safe area for any attendee who may feel overwhelmed and anxious. The sensory tent offers a calming environment for anyone who may need it. 

 Slide 11 - Volunteer and employment opportunities for local people.
For the event being a such high scale with it running for over three days we provide paid roles these roles can include bar staff, welcoming, safety assistants given locals the chance to be a part of a major festival around them and to earn from it. Benefits from volunteering and employment can be free event access to all areas, free food and drinks. Fully training is available and required, skills include ability to work in a fast place environment and friendly approach and good attitude. 
(“BBC Radio 2 in the Park - Hap Solutions Group”)

Thank you I will now pass you over to Eden.
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