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Executive summary
Are you considering a trip to Africa? South Africa's Cape Town is an option at that point. Whether you're planning a diving trip along the seaside or a safari to see wildlife. Additionally, you must consider and be concerned about sustainable tourism. When people believe in sustainable tourism, they consider the environment. Yet, it also considers how its actions will affect the economy, society, and environment in the present and the future. There are several factors to consider for tourism including sustainability. It stems from rules and regulations for the residents and the needs of travelers. The development of sustainable tourism has been encouraged by greater public awareness. It concerns such as global warming, deforestation, the eviction of indigenous people, and the conservation of natural assets(Knick, 2022).
Cape Town is a wonderful city, with the plain Table Mountain towering over it. There are other fantastic beach towns nearby Cape Town that are worth seeing on the opposite side of the mountain. Mother City, is recognized for its gorgeous beaches, astounding wildlife, great food, and range of experiences. There are countless other wonderful locations to explore. For example the new interior of gorgeous Cape Winelands and the west coast's quaint tiny towns (Knick, 2022).
This article will discuss how the tourist industry in Cape Town keeps its sustainability in the tourism sector. How the three sustainability pillars help them to achieve sustainability in the tourism industry. We also talk about Doxey's Irritation Index Model and the butler life cycle. This article goes into great detail on how Cape Town's tourism industry is tied to these models.
Sustainable Tourism
A form of tourism that produces more positive effects than negative ones is referred to as sustainable tourism. Tourism that is sustainable and ethical should improve places for residents as well as tourists to come (Wardle, 2021). Sustainable tourism ensures long-term financial potential. It provides equal distribution of socioeconomic value for all stakeholders. Social services are also provided to host communities, along with chances for secure employment and revenue generation. All types of travel are subject to sustainable tourism development rules and management methods. Sustainable tourism includes environmental, economic, and sociocultural components as sustainability principles (Wardle, 2021).
A Responsible Tourism Charter was approved by the mayor of Cape Town in 2009. It promised to adhere to ethical tourism standards. To make the city greener and more appealing to tourists, the government implemented a responsible tourism policy. The Cape Town tourism industry has made many efforts to keep the industry sustainable. They are concentrating on minimizing unfavorable social, environmental, and economic effects. A better knowledge of regional cultural, socioeconomic, and environmental issues is also helpful to the host communities. They give visitors a more enjoyable experience for a better knowledge of their social, cultural, and environmental issues. They provide enable persons with physical to disable person to access (Wardle, 2021).

Three pillars of Sustainability
In the commercial sector, the company's policy can incorporate sustainable development. It includes the economic, environmental, and social sectors. A business must support environmental sustainability, social progress, and economic growth to practice sustainable development. The Cape Town tourist industry has emphasized the proper use of these three principles in tourism sustainability. They believe that sustainability will not happen until these 3 principles are balanced.
Economic Sustainability
"Building links and limiting leakages" is the definition of economic sustainability. Keeping the money in the area is crucial. The capacity of businesses to give to the development of the economy is the foundation of this economic sustainability. The usage of renewable energy sources and product reuse is essential for economic sustainability. An example would be the ISO 50001 standard for renewable energy. it strives to increase energy production by lowering energy usage and promoting economic growth (sustainability, 2020). The crucial factor in developing a long-term sustainable travel experience is economic sustainability.
Cape Town's tourism sector has to create high-quality solutions that represent, enhance, and enrich the area. Before promoting tourism, they check its potential economic effects and give precedence to types of growth that are helpful to the area. By implementing pro-poor methods, they exploit tourism whenever possible to help decrease poverty. To reflect Cape Town's ecological, cultural, and social values, they are concentrating on Market tourism. Additionally, it promotes responsible tourism (Goodwin, 2014).
Environmental Sustainability
The goal of environmental sustainability is to maintain natural resources while enhancing well-being. Environmental sustainability is the definition of projects and activities. it makes sure that the public demands are satisfied without endangering the later generations. All four sustainability pillars are integrated into an environmentally sustainable business. Each person must be treated the same to achieve this goal. Businesses must make a strategic choice.  it helps them to choose a strategy to incorporate into their processes and guidelines (sustainability, 2020).
The greenest city in Africa is Cape Town, according to many. The tourism industry in Cape Town checks the environmental effects of tourism facilities and operations at all stages of their life cycles. it is the planning and design stage, and making sure that adverse effects are minimized. Waste production per person is high in Cape Town. They cut waste and excessive consumption while sustainably using resources. They are investing in cycling lanes, cleaner transportation, and renewable energy while preserving their green spaces. They preserve and ensure sustainable natural diversity. The stability of delicate ecosystems and protected regions are respected (Goodwin, 2014).
Social Sustainability
The United Nations defines, sustainable growth in society promotes fairness and safeguarding the environment. Social sustainability places a strong emphasis on preserving and enhancing social quality through ideas like cohesion, fairness, and truth. Laws, knowledge, and a common understanding of rights and dignity can all support and promote it. The idea of sustainable development focuses on social and economic advancement while preserving ecological and environmental systems. So, there is a mutual dependence between the ecological system, society, and the economy (Diesendorf, 2000).
Cape Town tourism industry has taken several initiatives to promote sustainability. They maintain and promote social and cultural variety while showing a great deal of sensitivity to the host culture. They fight against the sexual exploitation of people, especially children. The government works hard to make sure that tourism advances both health and education. They offer workforce development and involve the community in planning and judgment.

Butler Life Cycle Model
R. W. Butler recognized the instability of tourist sites and their necessity for cautious management. They aren't allowed to go over their permitted carrying capacities. Butler observes that tourist sites plant the seeds of their demise. The key is managing tourist destinations to prevent self-destruction. Because of this, R. W. Butler released his tourism area cycle of evolution model in 1980 (Hwang, 2017). Every tourist destination goes through a similar set of stages as it develops: exploration, involvement, development, consolidation, and stagnation, followed by a different kind of rejuvenation or decline. The resources that allow a location to attract tourists are seen as limited and unbounded in Butler's concept(Hwang, 2017).
The tourism business in Cape Town is concentrating on how to use the Butler Life Cycle effectively to make their industry more sustainable. To bring about sustainability, they are making sure that each Stag of this model is used properly.
Exploration Stage
Based on Butler's concept, tourism place in Cape Town is first identified by a small, select group of people during the discovery and exploration stage. This finding is made of native population members. It may view the clear benefits as commonplace elements of their surroundings or local culture. Few accommodations are created expressly to meet the demands of visitors. The presence of tourists is still relatively unique to the area.
Involvement Stages
More tourist places generated in Cape Town are creating more demand as a result of the inflow of more temporary residents. Local citizens in Cape Town take part in tourism. This can be in the type of tour operators, accommodation facilities, dining establishments, gift stores, camps, and arts and crafts fairs. For example, more police are present, and emergency medical services are available. Residents start to accommodate the visitors, and the area moves into the involvement stage.
 Development Stages
During the development stage, businesses and individuals from outside the area replace the companies in Cape Town. The assets of regional or national corporations can be used to build multi-story hotels.  This is useless to the local motel, and hotel industry. People only interact with tourists on a sporadic basis through their job in the service industry (Hwang, 2017).

Consolidation Stages
When an area enters the consolidation stage, the restrictions of growth begin to show.  Facilities offered by local, regional, and international businesses are the mainstay of the tourism industry. Tourism is important to Cape Town's economy. Wide-ranging marketing and advertising will be used. The few local independent services that are still in operation are losing customers and appear dated. Visitors exceed locals in the area, and tensions could get worse(Hwang, 2017).
Stagnation Stages
The area's tourism depends on earlier tourists coming back to Cape Town to keep a tradition alive again when the number of visitors quits rising. When Cape Town is operating at most capacity, it suffers from insufficient resources. It causes a lack of social functions and environmental damage. Visitors leave the area as they get older or move to other places. Tourist attractiveness declines, facilities are scaled back, and businesses close when more vacant shops and closed buildings are seen.

Decline & Rejuvenation Stage
In the decline stage, the majority of visitors are transient travelers arriving for vacations in Cape Town or while traveling to another location. The local businesses have little resources for huge marketing to gain or keep customers.
Rejuvenation is the rebirth of the tourist industry in Cape Town.  Here, investment from the government and private sector encourages the creation of new facilities. For example, when three more casinos are built as a result of one casino, none of them experience the same level of tourist attraction as the original casino. 
The rejuvenation can only last for a certain amount of time. Because of competition from other regions pursuing similar rejuvenation methods (Hwang, 2017).

Doxey's Irritation Index Model
It is noted in his 1975 Doxey Irritation Index established. It shows the negative effects of tourism are getting worsen, particularly in the maturation stage. It might be concluded that people in areas with varying levels of tourism growth may have varying perspectives on the industry. It consists of four stages. These are Antagonism, Apathy, Annoyance, and Euphoria. Doxey's Irritation Index and Butler's Tourism
 Area Cycle of Evolution are related (Filiz & Yilmaz, 2017). It can be stated that the "Exploration" and "Development" stages correlate to the "Euphoria" and "Apathy," while the "Consolidation" and "Stagnation" stages correlate to "Antagonism" stages. The "Doxey index" places a focus on the social effects of tourism. The "Tourism Area cycle of Evolution" is at the borders when it comes to the economic, social, and cultural effects of tourism (Akdu, U. & Ödemiş M, 2018). 

[image: https://lh3.googleusercontent.com/muW-V9PdT3qIRxcWkBV_3cWvC6cJR8K8VFRz81MUe1EJAo9MZM-mGZraWVR4XTNhW51WI3PZiDPeH4u_Jr2yk4M7-NRtk0lBXk3OcVe6_AEBy9qwZ4cSLG0WzZT-3IK6VF7GEkvPIJpzICA9qyGE08h54Eda8aMaNs6ZKbBLcyvf-XcykcXEP3zOt_c0LQ]

This Doxey's Irritation Index model is used by the Cape Town tourism industry to improve sustainability. As a result of the proper use of this model, they can identify the areas that require extra focus.

Doxey's Irritation Index Model Stages

Euphoria
Citizens of Cape Town may have mixed feelings about the prospect of tourism in a place that is beginning to develop as a tourist destination. According to the states, this level is connected to a tourist destination's early growth. There is enthusiasm and expectation at this point, especially if there are intentions to finance new constructions in the area.
Apathy
Apathy represents the second stage of the Doxey Irritation Index. This is a generally balanced emotion that yet trends toward optimism. Local citizens will start to view visitors as a burden as contact with them grows. At first, irritation will probably be modest, but as time passes, it will start to grow considerably stronger.
Annoyance
The stage implies that everyone living in Cape Town always feels the same way together. Moving in one direction, away from positivity, downward on the scale. This is one concept related to tourism, travelers, and tourist sentiments. This is criticized since it depends on a diverse community. Different segments of a community may react differently. For example, while drivers may dislike tourism, business owners might like it (work, 2022).
Antagonism
In this stage, citizens of Cape Town are now expressing their rage and displeasure in a variety of ways. As residents release their dissatisfaction in different ways, courtesy is abandoned. Any issues that arise in a place are blamed on tourists.

Conclusion
To conclude, the main source of attracting travelers to your area is sustainable tourism. All the nations that offer tourism put specific attention on the growth of sustainable tourism. The tourism industry in Cape Town has placed a strong emphasis on sustainability. For this, they have taken many actions. In this article, we talked about how they control sustainability in the tourism sector. How three principles of sustainability help them to achieve sustainability goals? We also discussed the butler life cycle model and Doxey's Irritation Index Model. Here, it is thoroughly addressed, how these models play a significant part in promoting sustainable tourism in Cape Town.
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