Case Study Feedback

Claim: 		Employee satisfaction is bad for productivity

Evidence:	Report of a research study with 149 employees and the researcher’s comments on her findings.

Regardless of the method / evaluation technique, the following considerations should have emerged from the evaluation:

1. Exceptions to the evidence – this could be from someone you know or even your personal experience.

2. No statistical evidence presented – Precision might have been strengthened by presenting some statistical evidence on which this conclusion is based.


3. Sample size – Is the sample size sufficient enough to generalise? It’s still just one study.

4. Is the sample a representative of the population? – There was no additional information about the 149 employees, such as what types of jobs they had and what industries they worked in.

5. [bookmark: _GoBack]Authority – Is the work authoritative?

6. Clarity of expression – The claim was clear at the start of the text. By the end of the text, however the recommendations are vague and some-what puzzling, and this detracts from clarity.
