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RECOGNITION OF PRIOR EXPERIENTIAL LEARNING (RPEL) APPLICATION FORM 

This form must be completed where an individual wishes to claim credit for experiential learning and should be completed in consultation with the Academic Mentor or Recognition and Accreditation of Learning (RAL) Adviser.

Credit for experiential learning may be gained from a variety of sources, for example, within the workplace, from training courses that the individual has completed but which are not certificated, through experience in voluntary work, or by individual study. Credit, once awarded, is not distinguished by its source. Experiential learning can lead to either specific or general credit. It is normally possible to recognise up to two thirds of a programme by awarding academic credit for prior experiential learning. 

The full regulations for the Recognition of Prior Experiential Learning (RPEL) can be found in the Recognition of Prior Learning (RPL) Policy at: 
https://www.uwtsd.ac.uk/academic-office/academic-quality-handbook/

Application Process

You should complete sections 1 to 3 of the form and arrange for your Academic Mentor or RAL Adviser to complete section 4. Applications from the University’s Structural or Collaborative partner institutions will require additional recommendations from a member of staff from the Wales Academy for Professional Practice and Applied Research (WAPPAR) and the relevant Partnership Team Leader.

Before completing section 3, please ensure that you read the guidance notes located on the Moodle page ‘PL3b Recognition of Prior Experimental Learning’ at: https://moodle.uwtsd.ac.uk/course/view.php?id=8602

· For claims relating to Specific Credit, in section 3 of this form, you should provide details of the prior experiential learning with explicit reference to how the learning outcomes of each module for which credit is claimed have been met.

· For claims relating to General Credit over 40 Credits, you should register on the Recognition and Accreditation of Learning (RAL) module in consultation with your RAL Adviser and in section 3 of this form, provide a summary of the portfolio of evidence and reflective essay evaluating the learning that has been achieved.

To comply with data protection legislation, you must anonymise personal and sensitive data within your portfolio of evidence. According to the Information Commissioner's Office, personal data is information that relates to an identified or identifiable individual which could include a name, home address, identification number or an IP address. Special category data (sensitive data) is personal data that needs more protection because it is sensitive. Examples of this type of data include race, ethnic background, political opinions, religious beliefs, trade union membership, genetics, biometrics, health and sex life or orientation. Further information can be found at: https://ico.org.uk/ 

Your claim must be supported by a letter or email of support from an employer or appropriate alternative. This must be on official headed notepaper of the organisation concerned or presented on an email that shows it has been sent by the author from the official domain name of the author's organisation.




	1. APPLICANT DETAILS

	Name:

	Yutara Naidoo

	Student number (if applicable):

	2119751

	Address:
	A25 Sontonga Lofts
38 Solomon Street
Vrededorp
Johannesburg
2001



	Telephone number:

	+27 83 278 0034

	E-mail address:

	Yutara.naidoo@gmail.com

	Programme of study applied for OR registered (if current student):

	
MA Professional Practice



	Level of study of entry (if not a current student):

	
Level 7

	Award title (e.g. BA, Diploma):

	MA

	Institute/Academic Discipline/Centre:

	Institute of Management and Health - Wales Academy for Professional Practice and Applied Research

	Campus:

	Camarthen

	Employer details (for Apprentices only):

	








	2.  ACADEMIC MENTOR / RAL ADVISER

	Name: Sarah Loxdale


	Institute: Management and Health


	Designation:          RAL ADVISER 














	3. DETAILS OF EXPERIENTIAL LEARNING FOR WHICH CREDIT IS CLAIMED 
(the text box below is expandable)

	Total number and level of credits of experiential learning claimed (e.g. 120 credits at Level 4 and 60 credits at Level 5):
	120 credits at Level 7
	Portfolio of evidence submitted (please tick):
	

	Details of module code(s) and title(s) (if applicable):
	BMF7000
	RAL Module successfully completed (if applicable) (please tick):
	

	Total fee payable (at £5 per credit awarded) (if applicable):
	£600
	Confirm payment has been made (if applicable) (please tick):
	

	
TO BE COMPLETED BY THE APPLICANT

Before completing this section, please ensure that you read the guidance notes located on the Moodle page ‘PL3b Recognition of Prior Experimental Learning’ at: https://moodle.uwtsd.ac.uk/course/view.php?id=8602

For claims relating to Specific Credit, please provide details of the prior experiential learning with explicit reference to how the learning outcomes of each module for which credit is claimed have been met (see the RPL Policy for further details).

For claims relating to General Credit, please provide a summary of the portfolio of evidence and reflective essay evaluating the learning that has been achieved (see the RPL Policy for further details).

I wish to claim academic credits at Level 7 for learning that has taken place through undertaking the Professional Practice – Recognition of Accreditation of learning (RAL) module in the area of Coaching and Mentoring

I have evidenced my learning in the following key areas -

Learning Area 1: Understanding the Enneagram Personality Framework and its value in the coaching journey

1. Reflect on the value of the Enneagram in my self-development and coaching journey, and assess and critically analyse my own personality and associated behaviours, using the Enneagram framework
2. Review and evaluate the application of the Enneagram in improving team effectiveness
3. Critically evaluate the use of the Enneagram as a tool in coaching
While I am fully employed in the People and Culture (HR) area by a large financial services organisation with operations across the African continent, I have been interested in the field of coaching and mentoring when first being exposed to it in 2009 as part of a team effectiveness intervention at my previous employer. While this is work that I desire to do full-time in the future, coaching as a talent development intervention is widely used within corporate organisations. This is the same in my organisation and it is quite visible to us HR practitioners, the value coaching provides to leaders in elevating their self-awareness, and to their teams in how they show up as better leaders. While I may not achieve my goal of being a full-time coach in the near future, I have had the opportunity to practice my coaching skills in the workplace as a leader and colleague, which is detailed in my learning areas, and I intend on further elevating the value of coaching in my company for as long as I can.

Learning acquired – Summary
My journey with the Enneagram started when I was introduced to the personality profile framework during my coaching programme. This was my first ever interaction with it and I had no previous knowledge of the framework or had any idea what value it offered to the coachee. My learning area details my journey from being introduced to the framework to better understand my own Enneagram personality profile for both my self-development and in my coaching practice, having the experience to evaluate the tool within the team construct and to becoming an accredited Enneagram practitioner and having acquired the learnings to evaluate the Enneagram as a tool in the coaching environment.

My learning acquired in this area has been underpinned by theories related to Freud’s Iceberg Theory, understanding the role of self-awareness in the coaching journey, Kolb’s Model of Reflection, using the Enneagram for self-discovery, and the assessment of the scientific validity and reliability of the Enneagram personality framework.

1. Reflect on the value of the Enneagram in my self-development and coaching journey, and assess and critically analyse my own personality and associated behaviours, using the Enneagram framework 
Through being exposed to the Enneagram tool and completing the profile questionnaire for myself, I obtained greater insight into myself and started to understand how and why I approached situations and relationships in the way that I did. I moved from a space of viewing my profile as having very negative traits and realising that I was at a point of low integration to better understanding the value of my profile, and what I was bringing to those around me. This happened through having various opportunities to assess my profile, understand the history and purpose of the Enneagram and to obtain feedback from accredited Enneagram and coaching practitioners on my specific profile. In addition, my interest was piqued, and I researched the tool for myself because I wanted to better understand how this could be used in the coaching journey.

Difference it made to me:
I moved from a space of having a very negative view of the Enneagram framework, thinking it was quite an esoteric tool, to better understanding the value it offered to me in providing insight into myself and how I showed up in the world.

2. Review and evaluate the application of the Enneagram in improving team effectiveness
I was fortunate enough to be exposed to a team effectiveness session at my workplace. The facilitator of the intervention asked each team member to complete the Enneagram profile which was then placed on a team wheel which showed us the team’s Enneagram profile. Through this intervention, I had further insight into my own profile, learned how to debrief on the profile by receiving my own individual debrief from the facilitator and most significant, I was exposed to the value of the Enneagram profile in a team context and how to improve team effectiveness.

Difference it made to me:
In completing the Enneagram profile again, but this time through a detailed questionnaire, I had a different view of myself and benefitted greatly from the debrief from the facilitator. She was able to unpack for the value of my profile when I was continuing to see only the negative traits. Having the opportunity to understand myself within the team construct was also very beneficial because I could see how my Type 6 Cautious profile could bring value to a team that was predominantly the Enthusiastic Visionary profile. My profile brought balance and a different perspective to the team dynamic, and it made me feel like a very valuable member of the team.

3. Critically evaluate the use of the Enneagram as a tool in coaching
Due to my exposure to the Enneagram profile and starting to understand the value it provided, I decided to embark on the journey of becoming an accredited practitioner myself. Once again, I had the opportunity to complete the profile for my own insight and seeing that it emerged the same as during the team effectiveness session cemented for me that I was indeed this profile. Participating in the various classroom sessions where the course facilitator unpacked each of the profiles was exponentially increasing my knowledge of the tool and I was becoming so comfortable with each of the profiles that I am now able to often guess a person’s dominant type even without them completing the profile questionnaire. In completing the case studies for the accreditation, I learned how to administer the questionnaire and how to debrief the client on their profile. I could now also understand the value of using the Enneagram profile in the coaching relationship as it provided insight to the client on areas where they may not have been aware. I learned through my coaching experience that having a coachee come into the session with some level of insight provided a good gateway to a successful coaching intervention so going forward, I will use the Enneagram at the start of any coaching intervention.

Difference it made to me:
I am so pleased to now be an accredited Enneagram practitioner! This has boosted my confidence not only in using the Enneagram for clients trying to better understand themselves, but also in how this can enhance my coaching practices. In completing the course, I learned about the childhood experiences that may shape a person’s Enneagram profile; this has provided me with further insight into how others may show up but was very significant for my own profile. I was feeling negative about my profile but in having this insight, I could well understand why I showed up in a particular way and how this was my defence mechanism to protect myself. In so doing, it has also made me more empathetic of why other people may behave the way they do and has subsequently further enhanced my coaching ability.

Learning Area 2: My self-development as a coach

1. Research and develop an integrative and reflective way of being as a self-aware coach, aimed towards enhancing the quality of the coaching conversation
2. Identify and apply an approach to coaching that enables me to create awareness and learning in the coachee aimed towards unlocking their potential and achieving a change in practice
3. Research and apply co-creation strategies that influence a more effective relationship with the coachee (being in the interpersonal space with the client) and implement effective communication strategies and practices when in conversation with the coachee
4. Research, critically analyse and implement my unique coaching model to reflect the learned and developed style of coaching in the coaching relationship

Learning acquired – Summary
My second learning area focuses on my journey to becoming an accredited coach and the learnings I have obtained while completing the coaching programme. Through both classroom learning and extensive experiential learning, I am now both a more self-aware and highly reflective individual, which was a key intent of the programme, and I am qualified to coach others using an array of models and theory to which I was exposed, applying reflective practices and through my many practical coaching hours accumulated through the programme.

My learning acquired in this area has been underpinned by many real-life coaching examples and underpinned by theories related to: 
VARK Learning Style Questionnaire
Gibbs’ Model of Reflection
Kolb’s Model of Reflection
Understanding the role of self-awareness in coach development
TCC Integral+ Coaching Framework
Wilber’s AQAL Map
Perls’ Perceptual Position Theory
Jung’s Languages of Communication
Value of Active Listening
Scharmer’s U-process
Robinson’s Conscious Competence Learning Model
Whitmore’s GROW Model
Nancy Kline’s Thinking Environment

1. Research and develop an integrative and reflective way of being as a self-aware coach, aimed towards enhancing the quality of the coaching conversation

Completing the The Coaching Centre (TCC) programme involved an equal amount of self-discovery and learning the practical aspects of how to be an effective coach. I learned how to be more self-aware and reflective through the various and very different exercises that I was asked to complete throughout the programme. This was through very detailed module reflection forms I was required to complete after every module, regular debriefing with my coaching mentor, and practical exercises like mindfulness, breathing exercises and regular journalling throughout the 14-month long programme. The reflection forms, specifically, were structured based on the Integral+ Coaching Framework I was learning. Being a holistic model that looked at the individual interior and exterior and the individual in their environment and within a collective, really led me to deeply reflect on myself through all aspects of me, not just as an individual. I also learned that the value of self-awareness was important in the coaching relationship, and I had to separate myself from what the coachee was bringing into the session. I learned this through being coached myself through the programme by my mentor and through frequent peer coaching sessions, and becoming aware of how my thoughts, beliefs and feelings impacted the way I viewed and interacted with the world.

Difference it made to me:
I did not know myself as well as I thought I did before the completing the coaching programme. One of my greatest insights was how much self-doubt I had and how I lacked belief in myself. This would not have come to my awareness if I had not joined the programme. I also learned the art of self-reflection, and this has been an invaluable tool in how I regulate my emotions and engage with the world.

2. Identify and apply an approach to coaching that enables me to create awareness and learning in the coachee aimed towards unlocking their potential and achieving a change in practice
I learned how to create awareness in the coachee by understanding and working with very specific methodologies and processes through the programme. As I was required to practically coach through the programme, I was guided by having clear steps to follow. These included examples like how to conduct the intake process, how to ensure the coachee had clear goals articulated for their coaching intervention, and how to ask incisive questions that would help the coachee reflect on their thoughts and behaviours. This was also achieved through being exposed to various learning and coaching models in the classroom sessions. Having to practically coach individuals through the programme also provided me with the opportunity to develop and adapt my approach to coaching. While this was initially quite an uncomfortable process because I felt so inexperienced, I gradually began to see the value because it allowed me to practically learn the skill of coaching which was also aligned to my kinesthetic learning style.

Difference it made to me:
For me, this is where the “rubber hit the road”, so to speak. This is where I learned how to actually coach and why I had come to the programme. I went from having no clue at all to becoming the “coaching expert” I so longed to become. While there was great discomfort in the learning process and moving from clumsy and awkward coaching sessions at the start, I landed in a space where I felt competent and confident as a coach. This was illustrated when I successfully navigated my final live coaching session assessment to obtain my accreditation as a coach.

3. Research and apply co-creation strategies that influence a more effective relationship with the coachee (being in the interpersonal space with the client) and implement effective communication strategies and practices when in conversation with the coachee
In this learning area, I learned the very valuable lesson of how to create the right space and an effective relationship with the coachee to ensure a successful coaching intervention. I chose this as a learning area because I believed it was one of the most beneficial modules to be covered in the programme and one that, again, taught me how to practically navigate the coaching practice. In addition, I had an unfortunate experience with one of my coachees, which is detailed in my learning area, and which had a profound impact on me, someone who was dealing with a very intense trait of self-doubt. Being in the interpersonal space with the coachee showed me how to alter my perspectives, how to actively listen and how different languages of communication could impact the success of the coaching intervention. I learned the theory of this through the classroom session but also through applying the learnings in my peer coaching sessions and in my actual coaching sessions. I was also able to reflect on how I was communicating in my coaching sessions and in my personal relationships which helped me realise why I was sometimes coming across as quite critically.

Difference it made to me:
This learning area again helped enhance my practical coaching application because listening, communicating, and having a perspective are all deliberate activities undertaken in the coaching intervention. Most importantly, being a coach to others means that I will always be in the interpersonal space with the coachee so I appreciated being made more aware of my impact in the relationship. In addition, I was once again able to identify aspects of myself of which I was no aware such as always using “why” questions in my engagements. I realised how this was impacting the people around me and led me to shift the way I did this after obtaining this learning.

4. Research, critically analyse and implement my unique coaching model to reflect the learned and developed style of coaching in the coaching relationship
At the end of the coaching programme and to meet the final assessment requirements, I was required to develop my own coaching model. This was no easy feat but once again, I was guided through the process. I learned how to incorporate all the models I had been exposed to in the year, extract all the meaningful learnings I had obtained through my coaching and identify what resonated for me to create my unique coaching approach. I learned this through being exposed to various coaching models, reflecting through the year on my learnings and developing a deep sense of what I enjoyed or did not being required to note this through my reflective practices. I also learned through my ongoing practical coaching interventions what approaches and techniques worked best for me; this made it much easier to know what aspects of coaching I wanted to use in building the components of my model.

Difference it made to me:
I felt so accomplished after having developed my successful coaching model. For someone who was now acutely aware of her lack of self-belief through the programme interventions, this was a very significant moment in shifting some of that belief. I could synthesise all the learnings from the intense and detailed programme, extract what made sense for me and develop a model that was uniquely my creation. I couldn’t believe I could do it, but I did! 



	3.1  Supporting Evidence

	Please list and reference the supporting evidence in your portfolio.

Learning Area 1: Understanding the Enneagram Personality Framework and its value in the coaching journey
TCC Schedule
Enneagram Session Notes
Enneagram Session Reflection
Team Effectiveness Meeting Invites
Team Effectiveness Wheel
Enneagram Practitioner Schedule
Case Study Feedback
Course Moderator Feedback
Course Certificate
View Scores Graduate Trainee

Learning Area 2: My self-development as a coach
TCC Schedule
Module Reflection Form
IPCP Container Building
Learning Styles Inventory
Case Study Analysis
Client Objective Form
TCC Integral+ Coaching Framework
Module 9 Interpersonal Space Purpose
Course Notes – Conscious Competence Model
Course Notes – Connect To GROW Practice Model 
Course Notes – The Thinking Environment
My Coaching Model






	By typing your name in the box below you are signing this form electronically.

	
Signature:  Yutara Naidoo

	
Date: 27 October 2023




Once you have completed the above sections, you should ask your Academic Mentor/RAL Adviser to complete section 4 below who will then submit your application to the Academic Office to be considered at the next meeting of the RPEL and Accreditation Board.

	
4.  STATEMENT FROM ACADEMIC MENTOR OR RAL ADVISER

	(the text box below is expandable)

	
For claims relating to Specific Credit, the Academic Mentor should firstly hold a professional discussion with the applicant. Following this, they should comment on the portfolio of evidence, evaluate the applicant’s prior experiential learning and recommend whether the applicant’s learning may be recognised in terms of equivalence to the module(s) for which credit is claimed (the Academic Mentor role is described in the RPL Policy).

For claims relating to General Credit, the RAL Adviser should firstly hold professional discussions with the applicant. Following this, they should comment on the portfolio of evidence and the reflective essay evaluating the learning that has been achieved in relation to the volume and level of credits claimed (the RAL Adviser role is described in the RPL Policy).































	By typing your name in the box below you are signing this form electronically.

	
Signature:

	
Date:
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