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The purpose of this report is to analyse the effectiveness of modern technology within the work place as well as explore social media, analysing the way it is used for marketing purpose as well as how it is used in the workplace. The technology to analyse are smart phones and web conferencing. The smartphone chosen to analyse are, Samsung S8 plus and iPhone 8 plus because the two smartphones brands are competitors leading in the smartphone business and sold across the world therefore making it compatible to analyse. The web conferencing technology to analyse are also two of the leading competitors which are zoom and skype.  
Technology comes from a Greek word techne, meaning science of craft. Technology is the collection of techniques skills, methods, and processes used in the production of goods or services or in the accomplishment of objectives, such as scientific investigation. Wikipedia
Modern technology is simply an advancement of old technology. The impact of technology in modern life is unmeasurable, we use technology in different ways and sometimes the way we implement various technologies do more damage than good. We use technology on a daily basis to accomplish specific tasks or interests.

The benefits of using mobile technology for business can manifest in higher efficiency and productivity of staff. The quality and flexibility of service you offer your customers, the ability to accept payments wirelessly. 
A smartphone is a mobile phone the runs on a mobile operating system capable of running downloads, it functions like a mini computer with a touchscreen interface and internet access.  A smartphone also functions as portable media players, digital cameras, video cameras and GPS navigational devices. Think of smartphones as modernized personal digital assistant. https://www.lenovo.com
Modern mobile phones are called smartphones because they provide information right away when you need then and can present them in a more useful way. This is accomplished through applications. 

	Samsung galaxy S8 plus 
	IPhone 8 plus 
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Performance: Octa core
Display: 6.2” (15.75 cm)
Storage: 64 GB
Expandable memory: up to 256 GB
Camera: 12 MP
Battery: 3500 mAh
Special features
Heart rate monitor
Iris scanner
Fingerprint sensor position (rear)
Light sensor 
Proximity sensor
Accelerometer
Barometer
Compass
Gyroscope
Quick charging
Operating system: Android v7.0 Nou
Dual sim, GSM + GSM
Sim size: Nano
Network: 4G
Loud speaker
Audio jack: 3.5mm
Ram 4 GB
Thickness: 8.1 mm
Width: 73.4mm
Weight: 173 grams
Waterproof: 30 minutes in 1.5 depth
Height: 159.5 mm
Pixel: 531 ppi
Screen size: 6.2 inches
Touchscreen: multi- touch
USB
Talk time: up to 24 hours (3G)
Wireless charging
Bluetooth: v5.0
Wifi direct, mobile hotspot
Auto focus
Resolution: 8MP front camera 
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Performance: Hexa core
Display: 5.5” (13.97 cm)
Storage: 64 GB
No expandable memory
Camera: 12 MP
Battery: 2675 mAh
Special features
NO
NO
Fingerprint sensor position (front)
Light sensor
Proximity sensor
Accelerometer
Barometer
Compass
Gyroscope
Applications 
Face time, itunes store, ibooks, podcasts, find my iphone, find my friends.
Quick charging
Operating system: ios v11
Single sim: GSM
Sim size: nano
Network: 4G
Loud speaker
Audio jack: lightning
Ram: 3 GB
 







The advantages and disadvantages of the Samsung S8 plus and the iPhone 8 plus.
For those who are in the profession of taking pictures in the business world both of Samsung S8 plus and iPhone 8 plus have an advantage because when taking photos, you will find out that when it compares to pictures, the Samsung 8 plus is better than the iPhone 8plus during the night yet iPhone slightly takes better phones during the day time. 
 Samsung S8 plus uses an android operating system which is compatible with almost all other phones and computers, so downloading an app that can be used at the work place would be easy work with the Samsung. While the iPhone has an ios operating system which is exclusive to the apple product, it only shares very few apps with other computers and an android system, so this would be a disadvantage for the work place. When it comes to gaming and security, though iPhone is better and more secure.  
IPhone’s advantage on the Samsung is that it has a feature called find my phone, I find this feature would appeal to phone buyers not only in the cooperate world but also in the personal sense too. This feature is crucial if you have lost your phone and you are looking for it or if it is stolen, you can also shut the iPhone down remotely from a computer and make it useless to the point that it takes a photo of the person that has stolen your phone, which would be when switched on and can help the police in to find out who has your iPhone 8 plus. These features are not found on the Samsung 8 plus.
The Samsung S8 plus has a 4GB Ram, while the iPhone 8 plus has a 3 GB Ram, but interestingly, the iPhone still has a better performance with the ios 11.
iPhone 8 plus also has a better video compression format even its back video records at 4k full HD mode. The iPhone 8 plus has a stronger exterior, while the Samsung when dropped from a distance it shatters. Although when it comes to size, the Samsung is bigger and its battery quality is more at 3500mah than the iPhone which is 2675mah so the Samsung battery life is longer which makes it a greater advantage. This also implies in the talk time the Samsung lasts up to 24 hours of talk time, while the iPhone is 21 hours of talk time which is significant 3 hours more. The storage space in an iPhone 8 plus starts at 32 GB internal memory and it gets full, there is not much you can do. Although there are options to buy the one with an expandable memory and this can be done by adding up 256 GB to the phones with lower memories through an SD card. So in a workplace this would be of great advantage as phones are used for long, communicating all the time with each other.
According to N Business, the Samsung brand of smartphones was the most sold smartphone brand in 2017 and 2018 to date and has been popular despite other competitors in the market.’ Looking around the office reveals an abundance of smartphone handsets by apple and Samsung with occasional other brands.  [2019]
 

 
Web conferencing.
Definition
.
Web conferencing

A videoconferencing session via the Internet. In order to interact with other participants, attendees use either a Web application or an application downloaded into their client machines. Web conferencing offers advantages over traditional room-based videoconferencing because applications such as collaborative Web browsing, file transfer and application sharing are easily supported over the Internet. Web conferencing first appeared in the late 1990s with products such as PlaceWare, Microsoft's NetMeeting and IBM's Sametime. See Webinar and videoconferencing.  pcmag
https://www.pcmag.com/encyclopedia/term/54287/web-conferencing
Web conferencing is a very general term for various kinds of technologies that allow two or more people from different locations to hold a live conference over the internet. The history of web conferencing since 1990s is part of the history of technological advancement in general, with many aspects of these technologies relying on other bigger advances, such as the internet and improved processing power for hardware. Technopedia [2019]

Predominantly web conferencing is held via the internet, using transmission control protocol/internet protocol connections. Before the advance stages of, web conferencing that it is now, the humble beginnings of web conferencing depended on the internet to convey text messages, then audio and eventually, high- resolution video. Whilst over the years the quantity of web conferencing tools has multiplied, a few companies like Skpe, that offers long distance video calls over the internet for free have been around much longer since 2003 and it was then attained by Microsoft in the year 2011. Various popular brands have also been developed as alternatives to compete in the web conferencing business. The web conferencing providers offer different features such as multiparty collaboration and call monitoring more.
Advantages of web conferencing. 
Advantages of web conferencing are numerous, companies can communicate successfully merging with the advantages of a telephone conversation and a live video feed. Managing chats via instant messaging can also be done during the web conferencing. Therefore, in the process you can communicate verbally to your audience by texting and, typing. Web conferencing allows you to access any compulsory files needed whilst connected with internet access, anywhere you can or on your desktop and share them with others attending the conference at that moment.
International or domestic traveling always has a marked financial effect on the company. With having to pay for hotel accommodations, parking tickets and flight can take a toll on the resources and funds of the business. The impact also leads to short of staff and this can be for days because, that member of staff has to travel for business. Web conferencing lessen some of the burden caused by the need to travel like meetings whether personal or face-to-face can be conducted through the web conferencing, with attendees calling in from different parts around the world. Web conferencing helps to deal with miss fortunate situations like airport delays, traffic jams, flight cancellations, and other transportation issues. There would no longer be any excuses or reasons for being absent from conferences or meetings.
In addition, working from home has never been easier as web conferencing allows you to have a home office and still meet with your clients, boss, or staff via the web. Therefore, increase productivity, reducing commuting time, cut down on office costs and. For example, a staff member who has a sick child might be able to make a big meeting even if he or she has to stay home for the day.
Skype, offers free online calls, messaging, affordable international calling to mobiles or land lines. Skype for business allows 250 attendees online meetings provides enterprise-grade security, allows you to manage employee accounts and is integrated into the company office apps, meeting recordings, instant message anytime.  Skype business costs from $2-5.5 per month. skype.com
According to gadget review.com zoom vs skype, zoom wins in web conferencing because zoom aims to bring ‘the teams together’ how ever skype offers cost effective packages therefore it differs from the prices zoom offers. Both software are user-friendly and simple to use. 
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In the 21st century, this generation conducts most or all of their lives on social media, even so that business has adopted to the social media frenzy. The businesses that did not adopt and advance themselves have been left behind, because companies realised that social media is the way to go to target market and engage in groups and make profit without going out. Companies have created social media pages on Facebook, Twitter and LinkedIn. This has allowed companies to be seen constantly and worldwide to the fact that they get options of likes and fan pages too. This give the company an advantage because they get to know their customers and causes awareness of their business.


Conclusion.
in conclusion the research I have carried out in comparison for the purpose of the workplace suggests that a Samsung 8 plus is more inclusive to the work place as it offers better options with more advantages against the iPhone. It is also cheaper to buy and maintain.
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