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	Personal Evaluation – to support your academic progress please complete the section below BEFORE submitting your work.

	What do you consider to be the best aspects of this work?
	Detailed description of my reflection and what my action plan was.

	Which aspects do you consider could have been improved in this piece of work?
	The reasoning for my choice of treatment could have been more detailed. 

	What have you found most satisfying whilst undertaking this submission?
	Gaining experience by improving certain things after reflecting.
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Personal Reflection 

For the duration of this second semester I have been running a sports massage clinic with my fellow peers on the Sports Therapy course. This experience has been a useful asset to my studies and I am constantly learning valuable characteristics. As part of the course I am required to complete 40 hours towards it. This can include various sporting events where sports massage is needed and also first aid for a sports team. As I have not yet started working for a team my main focus has been on my massage therapy. The clinic is an open clinic, which specifies you working with others around. Sometimes this can feel like you are under a lot of pressure, especially because the client is a stranger that has come to see you hoping I can improve their symptoms. During a specific sports massage on a client in the massage clinic, I gave some treatment to an individual that explained to me that they had some stiffness in and around their back. Before the massage began I gave the client some background about my degree and explained that being a student I may need to alter and take time on certain techniques and possibly refer them on to another professional as I can only work within my current extent of practise (The Society of Sports Therapists, 2012). In my notation I recorded the clients details, and any contraindications, if applicable. The client did mention that he hurt his back when he was a child, which immediately got me apprehensive about the effect it will have on the massage. I came up with a suggestion that because the individual does manual labour as a day to day job which involves being on your feet for the majority of the day and putting the back under constant strain by bending, reaching and lifting heavy objects, this is possibly a mechanism for this situation. I mentioned this to the client and he agreed by replying he is working a lot recently and feels his back is getting worse. At this point I felt a lot of pressure because I did not want to worsen the situation. But for me the most important issue was to encourage and provide a professional massage for the clients benefit. As I was explaining to the client what techniques I will be utilising he suggested to me what worked on him from a previous massage he received, instantly throwing me off the treatment I had in mind, and started doubting myself. As I was inexperienced and did not know this individual I instantly wanted to meet his needs by agreeing to what he was recommending. I thought this would be beneficial for the both of us.

Initially I agreed with the client and modified my action plan, which is instantly a negative and potentially showing signs to the client that my knowledge is of a low standard at this moment in time. As a sports therapist it is very important that you are fully up to date on all knowledge required for the profession, therefore you are constantly educating the client with accurate knowledge and prioritising the best treatment possible. Smith (2019) emphasises that as a member of the Sports Therapy Society it is important that in order to be successful you have the skills, knowledge and abilities required to continue being a member of the society. This can also include reflecting on every treatment, as it is a vital part of learning from experience and is central to developing and maintaining competency across a lifetime (Paterson and Chapman, 2013). After informing my supervisor what my treatment plan was he advised me to start off with lighter strokes at the lower back then moving on to a deeper pressure and then easing off towards the upper back and traps, we had not covered the anatomy around the neck and back therefore I felt at ease as I may have found it difficult to be accurate on my knowledge if my client would have inquired about anything. I also raised that the client was making suggestions and I was told to not let the client dictate the situation. I instantly questioned my method and had uncertainty on my ability. I realised this, and as a result the initial treatment I had in mind for the client was prioritised. I am fully aware that I must fulfil the clients best interests as a sports therapy student, however I appreciated and followed the advice of my supervisor and informed the client my massage procedure.
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 I explained the procedure to the client and advised against his words that I will be applying lighter strokes at certain areas, as the client was suggesting to apply as much pressure as I can. I treated the individual with some soft tissue techniques, which included some Effleurage, Petrissage, soft tissue release and some active and passive stretching to finish the treatment. My clinical reasoning for my actions was to start with lighter and quicker stokes at the lower back to produce more blood flow then reduce muscle tone around the thoracic region of the back with a deeper strokes as there was a lot of tension in the traps therefore this would loosen them up. 

During the whole massage I kept communicating with the client, including pressure checks. Throughout the massage the client seemed relaxed which was also helping me relax.Towards the end of the treatment I built up a lot of confidence, and once a stretch was carried out to the lower back the client was very satisfied with the treatment. I would have liked to spend a bit more time on stretching, because I noticed that it was working well for the client, as studies also suggest that stretching has acute benefits on improving range of motion (Behm et al., 2016). The client was very satisfied with the outcome of the treatment and mentioned that he felt a lot of tension released in his back, he also felt a good stretch at the end of the treatment. I received some very positive feedback which I appreciated and advised the client to continue stretching and when possible take some short breaks during the day if he has been carrying out some intense work. At this point I felt the relationship and understanding between us was excellent which is significant for dealing with the clients objective (Hall, et al., 2010). At my early stage of this course I understand that the relationship between me and my clients is one of the most important things to be successful in my Sports Therapy career. Although this is a one off treatment and is difficult to build on the relationship I know in future treatments when dealing with other clients it is important I can build on a relationship instantly with that individual. With this in mind I know I must always maintain high standards of personal conduct that demonstrates professional behaviour and attitude which set the required standard for conduct throughout my career.

If I was to encounter a similar scenario in the future then I would take control of the situation as soon as the client starts declaring action plans, I want to make sure the client trusts me fully from the start whilst also recognising the client. It was quite difficult understanding the client because of the language barrier, I should not have hesitated in asking the client to repeat what was said. I could have taken the lead as soon as the client starting telling me what techniques worked for him last time he had a sports massage. Once the client starts dictating they may feel like Im unsure what I’m doing. Having experienced this and getting a better understanding of communication and behaviour skills, I am conscious now that in order to maintain a professional service I must stick to my initial ideas, and not let the client dictate the situation, as a result ensure that my behaviour does not damage the clients confidence in me or my profession. This is important because I need the client to be able to trust me, therefore the client should explain the problem or reason for visit and then I can proceed with coming up with a solution to improve the health of this individual. If I can earn my clients trust then that will benefit the both of us in receiving the best treatment, and could potentially see better results. Furthermore, I also learned that I need to be certain the client fully understands the explanation of the treatment, at one stage at the start when I explained that I will be using lighter strokes towards the neck and upper traps. He commented during the massage ‘go deeper, no pain no gain.’ Therefore, maybe next time I can prompt the client that the reasoning for my choice of techniques today is for his benefit. In addition to this, I am fully aware now that it is vital to be constantly up to date on my knowledge and literature around the subject to give the clients the best education. By doing this I am hoping that my future treatments can be performed by taking this new experience into consideration. As the next step from this I will now need to develop this skill 
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because as a student it is essential that I am constantly learning about the fundamentals of a graduate Sports Therapist.
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