Azad Ali 1705786

Lecturer Mr Paul Wallin

Group 4.



DIGITAL SKILLS AND RESEARCH METHODS



Table of Contents


Introduction​                                                           4

Research-informed Literature                               ​4

Understanding and Knowledge of the Subject      ​5

Analysis​                                                                 6

Practical application and deployment​                    7

Professional Practice Competencies                     ​8

Conclusion                                                             ​9

References​                                                            10



Introduction


Brexit, I believe that modern technology had a big part to play in Britain voting for Brexit .as we have seen from recent information received that it is possible to manipulate the way people think by gathering data on them and then feeding them messages by Facebook Twitter etc to change the way and who they vote. It is believed that Russia has played a big part in elections all around the world including Brexit. I myself have collected data on Brexit. This is the result of my survey.

PRIMARY DATA
I asked friends and family members what they thought of Brexit and if they were for it or against it, out of 20 people ,14 were for it,4 were against and 2 were not sure.
14 of them said they felt that the UK was being run by Europe and all the laws were made by Europe and sooner or later the UK would lose its sovereignty. while 4 four of them were worried that a lot of businesses would leave the UK and move their offices to other countries in the EU. Hence there would be lots of jobs lost and it would affect people's livelihood.

SECONDARY DATA.
Secondary data refers to data that was collected by someone other than the user.
Examples of secondary data on Brexit.

[bookmark: _GoBack]Misuse of data was "rife" among the businesses and campaigns of Leave.EU chairman and ex-UKIP donor Arron Banks, a former Cambridge Analytica (CA) employee has told MPs.
Brittany Kaiser said Mr Banks asked the consultancy firm for a joint strategy for Leave.EU, UKIP and Eldon Insurance.
Ms Kaiser said CA "took receipt" of UKIP's membership data as part of this.
Leave.EU refutes Ms Kaiser's statements and CA said it has never received data from any Arron Banks company. 
Ms Kaiser was giving evidence to the House of Commons' digital, culture, media and sport committee, which is conducting an inquiry into fake news.
Cambridge Analytica is at the centre of a dispute over the harvesting of personal Facebook data and whether it was used to influence the outcome of the US presidential election and Brexit referendum.
Meanwhile, committee chair Damian Collins has said there is no legal reason for the former CEO of Cambridge Analytica, Alexander Nix, to not attend the inquiry on Wednesday. 
Mr Collins said representatives for Mr Nix had said he would miss the hearing as he was "subject to a criminal investigation by the Information Commissioner's office".




Research-informed Literature

Today people can get information on someone from social media and then figure out which way they will vote. There is a gigantic refinement between standard capacities and digital aptitudes. The progression and change of individuals’ ability are basic for copping up with the forefront advancements. Already, traditional society was unmindful of the quick improvement of developments, yet today these people are getting themselves arranged on digital capability for their employment opportunities. The company can make use of PowerPoint presentation in social affairs and seminars while making a strategy with various companies. The organizations should exhibit new specific strategies for learning in the workplace for a prevalent appreciation of the point. Also, the utilization of cloud reserves in business firms extended the workplace gainfulness and similarly specialist's tendency of work (Kužnar et al., 2016). Beside cloud technology, the usage of Microsoft PowerPoint, Microsoft Excel, and Microsoft Word is wide for the most part companies.

 It is required for each individual to get and learn data about these advanced digital abilities. If the individual’s needs to work for IT company’s, by the basic digital aptitudes are required. For example, McLaren Technology Group is a UK-based company where it is compulsory for every illustrative to have imperative digital aptitudes. The manufacturers of formula one recreations cars and digital capacities accept a basic part in the workplace (WU, 2017). The company needs to manage a huge amount of information which needs enormous limit hence they use cloud amassing for securing their masterminded information. The progressions of this three-virtual help are basically same. Individuals can do freelancing occupations from home if the individuals have enough digital aptitudes. On the other perspective, virtual guides like Cortana, "okay Google" and Siri is the basic weapon for social affair any information. For specialists, digital capacities like page coding like HTML5/CSS5, JavaScript, reasonable arranging, music and film editing, database management structure and programming vernaculars accept a basic part in securing money from home. A couple of individuals work from home regarding data section jobs and other privately arranged occupations (Dufrasne et al., 2017). Online systems administration opportunities like Facebook and Instagram have upgraded the communication between the partners of a company. 




Understanding and Knowledge of the Subject


Nowadays so many companies are using social media to target customers. According to Ferrari (2010), digital capacities have ended up being more basic than communication aptitudes in light of the way that a man can examine well with the online system if the individual thinks about the digital aptitudes need to give in online. PC training and digital capability shifts from each other. The principal difference is that PC capability goes in a digital direction. A man can't take in a digital fitness if he or she is uninformed of the PC direction. The possibility of this topic is related to the prerequisite for the difference in digital aptitudes for the duration of individuals’ life. For better understanding, the thoughts of cloud computing and file transfer management have been analysed underneath: 
File Transfer Management: Sometimes it is called electronic file transfer system. An electronic file management gives benefits like straightforward access to files and the strategy is in like manner inflicted significant damage feasibility. According to Kužnar et al. (2016), file transfer management diminishes the cost of papers and hard copies.

 The agents of TESCO and Walmartdownloads their data from cloud storing, organize them autonomously by using file transfer management, process them and again transfer them to cloud accumulating. Therefore, agents of most of the companies work with cloud computing and file transfer management. 
Cloud Computing Technology: It is technology by which an individual can store data in every way that really matters without securing in hard-circle or pen-drives. The information was secured in the digital edge. In addition, the physical state of the cloud accumulating is guaranteed and supervised by the encouraging company (Yamato, 2016). UK's driving companies like Tesco and Walmart are using cloud computing technology, and this technology has helped them to accomplish workplace capability and expansion of workplace gainfulness. Cloud computing diminishes the time and makes agents work speedily. 



Analysis

From the research that I have done and surveys I have taken it is my belief that in today's world with modern technology and everything available at your fingertips it is possible to alter votes and election results. as technology gets more and more advanced it is possible to sway the publics way of thinking. So in that view data collected on people will be priceless, and more ways must be found to stop this data from being used in such a way that it can influence the results of elections.



Practical application and deployment


In this section, some real-life examples are provided along with the implementation of modern age software. The use of file transfer management, as well as cloud computing, is responsible for bringing a revolutionary change in any organization (Mamoulis, 2011). Organizations such as TESCO and Walmart have an impact on these digital applications. The employees of TESCO and Walmart can drop and drag the files between their local storage and cloud storage. Cloud storage has five essential advantages, for example, availability, convenience, disaster recovery, cost-sharing, and transmission capacity. The individuals can abstain from messaging files to different students and rather send a connection to the site page to beneficiaries by email. This storage innovation assumes a critical part in moving up information, and it is exceptionally prescribed for the business to acquaint a crisis reinforcement design with spare information from erasing.

 In addition, cloud storage helps in getting to put away files from anyplace through a web association. According to Moore (2011), cloud storages are additionally useful for keeping business cost. The cost of cloud storage is three pennies for each GB. For instance, HSBC buys 100 GB cloud storage then the organization needs to pay 300 pennies or 300 euros to the cloud storage supplier. A portion of the cloud storage suppliers in the UK are Amazon Cloud Drive, HPE Cloud Storage, and Enterprise Compute Cloud. For students, they can utilize Dropbox for putting away their vital notes and data. The rise of cloud storage innovation has helped individuals to make inventive ideas and thoughts identifying with the advanced aptitudes and skill. Electronic File Management has helped numerous organizations to shield their information from missing. This file management framework guarantees that these files won't fall effortlessly into wrong hands if the individual neglects to give passwords to the envelopes. An appropriate file management expels chaos from the screen and arranges files and organizers rapidly.



Professional Practice Competencies

Competencies required for information administration process affect decidedly on expanding the execution level of workers. In addition, the skill required for the control of information and data of customer must be available inside each representative of customer care division. In customer care divisions, information administration assumes a basic part of holding potential customers. According to Greco, Molinaro, and Spezzano (2012), the procedure by which information and data of customers are taken care of is known as information dealing with strategy or information administration process. The human resource bureau of the business firm must prepare the workers and new hopefuls with information taking care of strategy. The worker should prepare competencies like examination, accumulation, and portrayal of information to explain a specific issue. Subsequently, the workers will have the capacity to anticipate customer's conduct in future. With the assistance of customer database, the representatives need to monitor the customers. The association will have the capacity to anticipate the future results of the business and obtaining conduct of the customers. According to Mamoulis (2011), the hugest competencies that the employees should have in him is to collaborate effortlessly with the associates to complete a specific venture inside the due date. 

If an individual accomplishes a solid information dealing with process, at that point he or she will have the capacity to distinguish the potential dangers and dangers in business. Aside from information taking care of the system and agreeable nature, the employees should similarly convey conduct of working viable in a group. Along these lines, collaboration assumes an essential part of building up the career of the employees. Then again, innovation has helped a ton in building up a system inside and outside the work environment. Along these lines, the students should prepare technically by their coaches and guides. According to Rusen (2016), the colleges and universities should acquaint technical learnings required with do fundamental employments inside an essential salary framework. An association actualizes to achieve a more grounded relationship in the middle of their laborers. Additionally, it is indispensable for a specialist to comprehend their obligations and obligations in the organization. The technical help is given by the director of the organization to the workers.



Conclusion

The report that I have collected clearly shows that we must find ways of stopping companies and governments from using data collected to gain an advantage. We need to find a way of stopping data being misused and manipulated for one’s advantage. I do believe that data collection played a big part in the Brexit outcome . It is my belief that as more and more people start using social media it will open a whole new can of worms. Social media and data collection in the wrong hands can be very dangerous in the near future.
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