


Introduction
 
My name is Diana Abreu, born in South America Venezuela, moved to the UK at the age of 15, during the transition to UK, it was difficult. throughout my years in the London I have been able to develop my carrier as a customer service operation manager.  In this report I would like to express my educational and professional journey to reach this level of my career and my future goals. 

As shown in the below graphic, I done sever diplomas in different fields.


2006
NVQ Business 
Management
2010
Immigration officer Diploma
2014
2017
Marketing Diploma
Project Management
BS Business Management
2019
2020

Diana Abreu Education







Legal Secretary Diploma




Initially, I wanted to go to do law however, my career shifted to business management in 2010, when I had a job opportunity at Kameron Mckenna law firm, where I became a Hospitality Assistant Manager, within my 3 years with them I learned how the business works and gain some customer service experience. After working for this law firm for those years, I felt there wasn’t an opportunity to grown within the company so, I searched for new challenges and I was offered a great opportunity to work at viagogo, (online ticket marketplace). This new role for customer service specialist, meant for me some kind of step back in my career however, the aim was to grow within the company.

At viagogo, I had great change to develop professionally and as you can see on the table below, this development was pretty much every year up to Marketing manager, unfortunately, after COVID 19, I became unemployed, and I started a university program at the University of Wales Saint Trinity David London campus, so I can improve my skills to find a new job.

	Age range 
	High points 
	Low points 

	20s
	2014 – CS operation specialist - viagogo

2015 Online reputation Manager - viagogo
	2010 – Hospitality assistance Manager – Kameron Mckenna law firm 

2013 Customer Service Specialist - viagogo
 

	30s
	2018 – Customer Service Manager - viagogo

2020 – Marketing Manager - viagogo
	2021 - Unemployed

	40s
	
	

	50s
	
	Diana Abreu Employment History





While doing my university program, one of the assessments I was to present a role play, where my colleague and I had to present a job interview. Our roles were to interview each other as Interviewee and Interviewer. 

To carry out this role play, we had to research a job vacancy that we would like to apply for, study the company and to build questions that we would like to ask as an interviewer and be asked as an interviewee. I choose to apply for Client Relationship Management, a job that I thought I was fit to do and matches my skills. (Details on the appendix section).

We conducted meetings once a week to update each other about the research and prepare for role play. I Learned that an interview can be defined as a conversation and learned that there are many ways that an interview can be carried out, some recruiters can be very dry and straight forward with specific questions or could be a present conversation where people get to know each other. 

ROLE PLAY EXPERIENCE 

As Interviewee was interesting, where I was asked to explain what time of management I preferred while managing a team, my professional experience, but what I found more difficult is to describe myself, especially what I believe my strength and weaknesses are. I think this is because no one really take into account this when we apply for a job. We always override this subject and don’t realise that knowing these two things would help us to express better our qualities also help us to identify what we are not the best at so we can work on that. I learned technics on how to identify them, such as SWOT analysis and learned how to self-reflect.

As an Interviewer, I had the experience of being the other side of the table, having some sort of control of the interview, having the power of program what I wanted to know from the interviewee, elaborate questions that I thought would be suitable to assess the applicant. Help me to comprehend what employers would be looking for, personally and professionally and how vital is to assess if the applicants meet the requirement skills for the job but also, someone that I would be able to work with in a long period of time.

I felt that although being and interviewer will provide you some kind of domination of the interview, as it’s the one who conducts the interview, it is not an easy task, as the Interviewer is responsible to determent who would be better fit the role available, failing to choose the right person, can cost the company time and money.

As a customer service manager, I have conducted server job interviews, however after my research for this play role I have discover a different prospectus on how to self-reflect, that is something that does not come naturally. This would be help me to be a better judge of character when I conduct and Interview or be a interviewee; also gives me a better perspective of how to prepare myself of an interview, what to expect from an interviewer, the difference between confident and arrogant, being able to highlight better my skills and abilities and how to explain better my previews work experience.




Below I have created a SWOT Analyse of myself, where I consider my current professional state.
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Strengths

-Suborned
-No academic education
-No knowledge of finance
-Need advance training on Microsoft. 
-Need Advance training in new software in the market



-Changing technologies are becoming more crucial to keep updated






-Management skills
-Marketing skills
-Customer Service Skills
-Loyal and committed
-Organize and punctual
-Logistics Skills
-Attention to details
-Team Player


-With a degree I will be able to reach better job opportunity 

-Opportunity to open my own business

Weakness
Threats
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WORLD EMPLOYMENT

Globalization has created jobs, but it can also create unemployment. Managing globalization to make the most of it is a priority for the European Union, as is Europe for building a society that helps laid off workers find new jobs. 

 Globalization creates jobs in Europe and exports them outside the European Union, and the number of jobs supported directly or indirectly is continuously increasing. In 2017, one million amazing jobs were added. Exports to the EU of 1 billion support an average of approximately hundreds of EU jobs. Opportunities are not limited to exporters but extend to those that provide those products and services. Spain For example, exports outside the EU support millions of jobs. Hundreds of additions thanks to the EU Single Market, Spanish employment can rely on exports to non-EU countries in other EU (Parlament, 2021)

According to Office National Statistics, the quantity of payroll workers showed a significant increment min the monthly bases, up hundreds in June 2021 to millions. The financial dormancy rate is up 0.1 rate focuses on the past quarter, to 21.3%. With the unwinding of numerous Covid limitations, all out hours worked expanded on the quarter, anyway it is still underneath pre-pandemic levels. The repetition rate diminished on the quarter and has gotten back to pre-pandemic levels.

After the pandemic, many people were left without work due to the restrictions taken, the most affected sector is hospitality, bars, and nightclubs (non-essential business) this led to many companies deciding to terminate the contract of many workers, especially those who had a contract with less than 6 months / 1 year, which led to job instability for many people and extra work for those who remained. Many people and companies have been forced to re-invent themselves and find a way to make some financial income, some people like myself took the chance to go back to obtain academic education to take advantage of the free time.

After the deactivation of these restrictions in July, job offers began to rise, but with a lower salary change, this is due to companies need of economic recover after the pandemic, which leads them to be stricter job description selection of new job staff, but also be a bit more flexible with certain roles, especially roles that do not require to go to the office

My career objectives 

In the short term I hope to work as a marketing representative for a company in the management area, with a mission based on a brilliant diffusion of a brand, where I can use my skills to the best possible way for achieving the company goals, where I can grow, and enhance my professional skills in management, finance, and logistics, which is something I enjoy.

In the long term, my objectives are to continue my studies to level 5 and 6 business management and go forward with business finance, while looking for a job opportunity, a permanent employment.

For the last year I have found the unbalance in the employment sector in the UK. As many employers will only hire for specific position those who have academic qualifications almost ignoring the work experience some candidates have for that specific role, which is my case.


                                                             PERSONAL DEVELOPMENT PLAN

	
 NAME

	Diana Sofia Da Silva Abreu
	Target Job/career
Example: Teacher, Manager, Business Person
	Hussam Alharahsheh



	
TIME PERIOD
	
From: October 2021
	
To: December 2023



What Skills do I need to achieve my goal?
	
       SKILLS
	
How Will I get them
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	
How long should it take

	
Management JOB

Financial Management

Human Resource Management

Marketing Management

Strategic Management

Entrepreneurship

Corporate Finance

International Business


	
2021

2023


2023


2023



2023

2023

2023


2023



	
CV/WEB apps

Student Finance 

Student Finance 



Student Finance 



Student Finance 

Student Finance 

Student Finance 


Student Finance 













	
Child Care Spences

Student Finance 

Student Finance 



Student Finance 



Student Finance 

Student Finance 

Student Finance 


Student Finance 



	
Unknown

1 month

1 month



1 month



1 month

1 month

1 month


1 month









Conclusion

The world of employment is constantly changing, and especially in digital world. The reality is that technology is revolutionizing the great social, labor, and cultural spaces and, therefore, jobs must evolve, not diminish. The transformation of work and companies is demanding more and more professionals who master fields that cannot be replaced such as creativity, innovation or problem solving.

That is why it is important to work on these highly valued skills: analytical ability, emotional intelligence, and assertive communication, among others, since they are, unlike technical or procedural knowledge, timeless and necessary skills for any professional.

For a company to be able to face new challenges, an element that will always be present must be taken into account: resistance to change. On many occasions, readjustments or modifications in the company can give rise to objections, tension, or reluctance on the part of some people. Maintaining good internal communication and offering professionals flexible solutions is very important so that this resistance to change does not lead to negative effects.

That is why you must evaluate yourself professionally and personally, using tools such as SOWT analysis and know what abilities we fear and what we fear to obtain to get where we want to go in the professional world, understand how the world of work is working, understand job expectations, establish your ambitions, and design a development plan to set goals in a specified time. 

The importance of good preparation for the job interview. Without a doubt, it is very easy for the interviewer to determine which candidates have taken the appropriate measures to face the test, which denotes interest on their part, essential when it comes to making a good impression. With my experience in role play I was able to be on both sides to discover the expectations of both the employer and the applicant.
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