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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)




For this essay, I will be looking at my initial 6 months of learning since being attested as a Police Officer. I have found a variety of coping strategies that I have used which have helped develop resilience and decreased any potential stress, which has arisen throughout my initial training. 

Resilience is described as when a ‘person is faced with a tragedy, natural disaster, health concern, relationship, work or school problem and resilience is how well a person can adapt to these events in their life’ (Psych Central 2016). 

I think resilience is important in this role as it enables me to have the capacity to recover quickly from any difficulties I have endured. As a result of my resilience, I am able to bounce back to my original state of mind. Bouncing back is known as the process of ‘adapting well in the face of adversity, tragedy, threats or significant sources of stress’ (APA Help Center, n.d). To ‘bounce back’ is what we do when we face ‘disappointment, defeat, and failure, but instead of wallowing or letting things keep us down, we get back up and continue on with our lives’ (Positive Psychology 2021). 

I feel I have a good level of mental toughness and this is paramount in the job I hold.  Mental toughness is described as ‘a personality trait which determines how individuals deal with stress, pressure and challenge irrespective of circumstances’ (Strycharczyk, 2015). I am aware how I respond to pressure and any difficult challenges I may face, I always try to maintain an open mind and always stay calm. 

This is important as I face many problems in my day-to-day work pattern and being able to control my emotions is key. How I respond to situations and stresses is vital for me to continue living a healthy lifestyle. A healthy lifestyle ‘is a complete state of mental, physical and social well-being not merely the absence of disease’ (The World Health Organisation 1946).

Healthy lifestyle are the steps, actions and strategies we put in place to achieve our optimum health. “It is about taking responsibility for your decisions and making smart health choices for today and for the future” (Healthy Lifestyles Living 2011).

Stress is a term widely used by many people of all ages. Parker (2006) states that stress is ‘physical and mental responses between personal experience and expectations’. A person who suffers from feeling stressed can leave them ‘feeling of being overwhelmed or unable to cope with mental or emotional pressure’ (Mental Health Foundation 2021).

Stress can affect our mood, our body and our relationships. It can make us feel anxious and irritable and in turn can affect our self-esteem. A person who suffers stress over a long period can be left feeling a physical, mental emotional exhaustion, which is otherwise acknowledged as ‘burn out’. 

According to the NHS, ‘there are many signs and symptoms of stress, these are feeling worried; anxious; scared; lack of self-confidence; depressed; having trouble sleeping; drinking alcohol or smoking more than usual’ (Mind 2017).

Throughout my training, I have had to adopt to being in a learning environment full time. I have had to juggle family life, workloads, adapting to change, meeting deadlines, exams and weekly assessments. 

I have had to ensure I have managed my time effectively and remained organised throughout the past 6 months. In order to do this I utilised a diary with all-important dates. I set myself weekly and monthly targets so I could ensure I was where I needed to be in my preparations for my examinations. This helped me with preparing for my examinations, as I was able to organise specific topics to revise by certain dates. This strategy insured I did not leave my revision to last minute. As a result, this prevented any stress or anxieties building up closer to the date of my examinations.

Anxiety is defined by NIH 2018 as ‘Anxiety is the feeling of worry, nervousness or fear about an event or situation’. I have noticed I have had anxieties in the build up to certain assessments and examinations, although I was able to manage it without it becoming too much of a problem. It is said that a certain level of anxiety can be of benefit as it can help with motivation and according to Very Well Mind 2020, ‘it can allow a person to put extra effort into work or personal tasks and being able to move towards your goals’. 

I have met new people and built strong professional relationships with my colleagues. I have felt grateful for these new friendships, as we have built support systems and we have engaged in peer discussions on a daily basis. 

A peer discussion is an activity that “encourages you to engage with others in reflection on learning and practice. Research shows that having another person’s view can help you to reflect on your practice and can reduce the potential for professional isolation” (General Pharmaceutical Council, 2021). 

A useful coping strategy was where I engaged with my colleagues and we could discuss any issues we have faced. I learnt that I was not the only person who needed reassurance; in fact, the whole class were facing similar concerns and worries. 

As a group, we collectively determined appropriate and realistic methods to tackle our difficulties. I was fortunate, my class could guide and advise me, which left me feeling reassured and relieved that I was completing my work tasks properly. This also helped reduce my stress and gave me confidence to believe more in my ability.

A vital strategy is to ensure I have enough sleep. According to Medical News Today 2019 ‘getting enough sleep is essential for helping a person maintain optimal health and well-being’. It is important to understand that having enough sleep is equally as important as exercising on a regular basis and eating a balanced diet. 

I am very aware that having enough sleep can make me feel better in general, ‘it boosts our mood and plays a key part of a healthy lifestyle, and can benefit our heart, weight and mind’ (Health 2018). When the exams approached close, I ensured I had enough sleep to help my memory and concentration, which in turn improved the amount of information I could retain.  

I also exercise daily; exercise is defined as ‘a form of physical exercise done to improve health or fitness, or both’ (BBC Bitesize 2021). I enjoy exercising because I feel good after it. This is because my body releases chemicals called endorphins. These ‘interact with receptors in our brain that reduce our perception of pain – meaning you’re likely to feel positive and upbeat during a tough workout’. (Mind Body Green, 2020).

The types of exercise I partake in are walking and netball. I enjoy walking for a long period of time. The main benefit is that it helps to clear my head and mind and it allows me to think more clearly. ‘It is recommended that an adult walks for 30 minutes per day as a minimum 5 times a week’.  (Very Well Fit, 2020). I have felt a number of health benefits such as ‘improved mood, reduce stress, manage anxiety, help you sleep better, increase your energy and help you to cope with difficult times’. (BUPA, 2021).
	
I feel exercising has had a positive impact on my mental and emotional well-being. This for me has been the most significant coping strategy and has had the most powerful effect by curbing any worries or anxieties. 

I have also found meditation helpful; it ‘helped trained my mind in awareness and getting a healthy sense of perspective’ (Headspace, 2021). I have used meditation to ‘increase calmness and physical relaxation, improving psychological balance and enhancing overall health and well-being’ (National Center for Complementary and Integrative Health, 2021).

Another strategy is spending time with my family and friends; there are many reasons why I find it necessary to do so. Socialising is a great way to minimise stress as it is said by Life Advancer 2017, it helps to ‘build self-esteem, create bonds, create memories, relives stress’.

I was disappointed with my first examination result and found by ‘Surrounding yourself with people that provide a strong, nurturing support system is vital for health and happiness in your daily life’ (24hr Hour Family). This helped me bounce back and work harder to improve my final examination result. Having a positive mental attitude gave me the motivation to do this and score improved by 11%. 

In addition, I have always tried to maintain a work-life balance; Small Business 2020 defines this as ‘work-life balance simply means striking a healthy balance between your working life and your personal life’. I have found it crucial to spend any time at home doing other things to ensure I do not burn myself out.

I have found all of the above strategies have been invaluable in ensuring I maintain a healthy mental well-being, they are all equally as important. I am aware it is remarkably important not to put my mental health on the backburner. This is because my body and mind are connected and ‘many mental ailments cause stress, which lowers the immune system, this means more frequent sickness and inability to cope’ (Life Hack 2021). For an overall healthy well-being, the strategies have been put into practise on a daily basis. 






Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




In this essay, I will be writing about a policing incident involving conflict, whereby I played a significant role involving both the victim and the aggressor of the incident.

Conflict is described as a ‘disagreement among groups or individuals characterised by antagonism and hostility’ (Types of Conflict, 2013). 

This incident was classified as a domestic between a husband and wife, whereby a child age 15 was present. The call from control room stated “my step father has attacked my mother; I think she has broken fingers. They are swollen and bruised”.

Whilst I made my way to the location, I analysed the components of the National Decision Model (NDM) to ensure I was prepared to deal with the incident. I contacted the witness to find out who was currently present at the address; he confirmed his stepdad had left the address and has gone to his brothers. I assessed the threat, risk and harm and developed a working strategy. 

I arrived at the address and the reporting person stated his mum is Russian and she cannot speak English. As a result of the language barrier, the victim’s son relayed and interpreted the conversation between the victim and I. 

From initially assessing the female’s injuries, I could see her fingers on both hands appeared swollen and were highly likely to be broken.  I made the decision to arrest the male to safeguard the family and in particular victim.  

I made my way to the brother’s address to conduct arrest enquiries. The suspect who I will refer to as the male, allowed us in. I told him we had received a report of an assault against his wife. The male stated he was only playing and he did not intend to hurt her. 

The male started to become aggressive and started to shout and scream when I advised him he was being arrested on suspicion of assault. 

I assessed the behaviour of the suspect and evaluated the threat, risk and harm. I analysed the male’s impact factors and profiled subject behaviour. 

Firstly, I considered the males impact factors. He was tall in size and of an athletic build who appeared strong. I could see from communicating with him that he appeared to be talking irrationally, making little sense whilst standing tall sticking out his chest. 

The male continued to behave in a chaotic manner by demonstrating aggressive resistance, ‘this is a subject’s attempt to attack or an actual attack of an officer’ (Nola Gov, 2018). The male used a higher level of force by attempting to kick my colleague and I. I identified options and contingencies of how I should deal with this to avoid being injured.

The brother stated the male has learning disabilities. I also asked if the male was currently on any medication to which he pointed to the box on the living room table. The male was due to take medication for the ADHD.

Throughout my time with the male, my presence did not have any effect to calm him down or persuade him in any way to conform. Therefore, I tried a different tactic and used my communication skills.

Due to the male becoming quite aggressive, I tried to use effective communication to calm him. ‘Effective communication is communication that is received in the way it is intended’ (Katz, 2015). Effective communication ‘considers context, delivery and most importantly, how the message is heard’ (Psychology Today, 2020).

I tried to build rapport with the male, ‘rapport is the act of building relationships with others in which both parties feel supported and understood’ (Indeed 2021). It is important to build rapport because ‘without understanding each other, it becomes extremely difficult and trust becomes challenging’ (Churchill Square Consulting 2018). 

I tried to build a rapport with the male, by starting a conversation about the recent Olympic Games. I chose this topic as I could see the male had a rugby jersey on. This tactic had a slight effect on his behaviour, although not enough to completely calm him. 

The conversation about the Olympics distracted him slightly for approximately 30 seconds and then he would break out into erratic behaviour again. Thus, I needed to try a different tactic. 

Whilst communicating with the male, I incorporated the LEAPS principle. I decided to use LEAPS, as it is effective when dealing with conflict. LEAPS provides a flexible and structured approach to communication. I listened, empathised, asked open and closed questions, paraphrased and summarised information that had been shared. Active listening is important as it allowed me to focus on what the other person was saying, which allowed me to understand the information more accurately.

‘Strong and effective communication skills are essential in a field where emotions often reach critical mass’ (Gift of Life Institute, 2020). Empathise, allowed me to try to understand the other persons feelings. Paraphrasing is where a person tries to gain clarity of what is being said to ensure they have a greater understanding of the incident and summarising is where the content covered is summarised to ensure a full understanding. 

I used a positive body language and I did not show any signs of aggression throughout my time with the male. Body language is important as it portrays a lot about a person and how they are feeling. I kept an open posture and  eye contact with the male. I tried to avoid making unnecessary facial expressions and sudden movemments as I did not want the male to read me wrongly. 

The suspect was still non-compliant after using the above strategies; as a result, my next option was to use force. Use of force can be described as when an officer uses ‘force against another person, the types of force that can be used are: restraint tactics, unarmed skills, firearms, use of baton, handcuffs’ (Home office, 2020). It is crucial that the use of force is only used as a last resort when all other options have failed. The law ‘recognises officers are permitted under specific circumstances, such as in self-defence or in defence of another individual or group’ (National Institute of Justice, 2020).

Before using force, it was significant I asked myself is it ‘lawful, necessary, justifiable, proportionate, legal, accountable, necessary and ethical’ (College of Policing, 2018). In these circumstances, I decided there was no other option but to use tactical offensive skills. Failing that, I would use defensive skills depending on the overall outcome. Before applying any offensive skills, I applied the JPLANE acronym. 

Primarily, the tactic I used was an arm and wristlock to see if the male responded without becoming even more violent. Whilst applying this method the male did not respond and nor did I find this technique effective. This is because the male was too strong and could get out of the locks easily. This resulted in the male coming towards us with his fist in the air. 

For that reason, I decided it was appropriate to get the male down onto the floor in attempt to restrain him. I approached the male from behind, I held onto his right arm, pushed his shoulder and arm  forward towards the ground. My colleague and I managed to place him on the floor on to his front to lay. We hurdled onto his legs to hold them together so he could not kick either of us. I then grabbed both of his hands and tried to hold his hands on to his back. The male tried his utmost best to kick out to release his arms. 

Again, I tried communicating with the male by explaining to him that he needed to calm down. I also articulated to him, he would need to cooperate so I could carry out the relevant investigations. 

I asked the male’s brother how often the male takes his medication, the male stated he sorts the medication to ensure his brother takes the prescribed amount. The brother recommended the male take his prescribed medication which was due imminently. The male agreed and took the medication. 

After a short while, he started to struggle less. He started to communicate more calmly and clearly, and he asked what would happen if he were to be arrested. I explained the process to him in simple language because of his learning needs.  He stated he would cooperate, as long as he could talk about what had happened from his perspective. 

I explained I would need to apply handcuffs to the rear to allow for the safety of all persons. I ensured when appropriate I completed the relevant Use of Force form for my actions whilst dealing with the incident. 

The male was arrested on suspicion of assault. When arresting the male, I needed to ensure I knew Article 5 of the Human Rights Act 1988. ‘Article 5 is a person has the right to personal freedom. In short, this means a person ‘must not be imprisoned or detained without good reason’ (Equality and Human Rights Commission, 2021). 

As part of the investigation process, I had to plan and prepare an interview. Due to his needs, I ensured there was an appropriate adult present in the interview. This was essential to ensure the interview was fair and legal and to help the male understand any questions which needed clarifying. 

Throughout dealing with the conflict in this incident, I found remaining calm was an advantage as it prevented the male from becoming even more aggressive than he already was. I also believe it prevented the need for extra support from my colleagues and it prevented the need for more force from being used.

This incident was an important one for me as I had not been in a situation involving conflict. It is important to consider how conflict can start and methods which can prevent conflict. 

Firstly, I looked at the Model, namely Betari’s Box. The Betari’s Box Model shows how the attitude and behaviour of an officer during a conversation can affect the other person and how they interact. The long and short of this model is that if an officer has a negative attitude or behaviour, then this will affect the other person’s behaviour. This can then create an acceleration in behaviour that can create conflict. 

The Betari’s Box Model illustration states a ‘police officer and subject can get locked into a cycle of behaviour which, if it remains unchecked, can escalate out of control’ (What do they know, 2016).

The model can be broken in various ways. The most important rule when using this model is to avoid becoming involved or allowing the negative attitude of others affect my  attitude. When I was involved in dealing with this incident, I was fortunate my colleague and I have the same approach in the way in which we deal with incidents. We also have high morale and we enjoy your job.

From this model, I am conscious that if my colleague was to break the cycle and become involved I knew efforts could be made to remove them from the interaction before conflict starts as a result. 

A second model, which explains how conflict can erupt, is the Drama Triangle; the model is the underpinning of all social interactions. The Drama Triangle is a model that shows the 3 roles of unproductive, intense, and potentially toxic relationships. 

The Persecutor, Rescuer and Victim (PRV). The model seeks to help people implementing these 3 roles to help break away from the drama triangle of disagreeing relationships. The victim is at the bottom of the triangle, whereby the prosecutor and rescuer are both at the top. 

In summary, there are three distinct styles of conflict. ‘The Victim’s character acts by showing helplessness or incompetence’. ‘The Prosecutor is dominant and shames other people. Lastly, Rescuer has martyrdom issues and tries to help others regularly’ (The Mind Fool, 2021).

Lastly, another theory is the emotional brain vs rational brain, dependent on the situation outlines how we react as officers. Emotional brain involves any previous trauma, which can affect how we react, and the rational brain is where a person thinks about how they should respond irrespective of any previous trauma. According to Festival Security 2021, ‘people have two ways of dealing with a situation – the Emotional (the one that feels), and the Rational (the one that thinks)’.

Having two people of the opposing brains can be well balanced, however when an   officers deals with a particularly upsetting incident which brings back any upsetting incidents, then the emotional brain will automatically take over. 

Therefore, when dealing with crime it is important officers have the rational brain in most cases. However, in certain circumstances an emotional brain would be useful when dealing with a victim who is disclosing sensitive details of an incident. This is because they will feel more comfortable disclosing details to a person who can show empathy, support and reassurance that everything will be ok. 
 
After the incident, I critically reflected my performance throughout dealing with the incident and whether I could improve moving forward with my abilities when dealing with conflict in my policing career. I feel, I handled the situation well and I always had a plan of how I wanted to deal with the incident. 

I also planned in case something unexpectedly happened which I did not plan for; therefore, should the situation arise I was able to deal with it effectively and efficiently. 
I believe next time I would try to identify sooner if a suspect suffers with any health or learning disabilities, because whilst I was dealing with this incident the male could have been administered with his medication sooner, which could have prevented him becoming stressed out. 

Moreover, I could have simplified my communication and choice of words if I recognised earlier the male had learning difficulties. As this could have allowed the male to comprehend what I was saying and as a result he could have had a better understanding of what was happening, which could have prevented him becoming aggressive.

Throughout dealing with the incident, I was always prepared to spin the National Decision Making Model to suit the needs of the incident. At every given time I was aware I might be needed to go from one of the components of the model to the next or vice versa. 

The component I needed to spin was the ‘identify options and contingencies’. This was because I needed to identify different options when the tactical skills I carried out were not effective, therefore as a result I needed a contingency. Another component I needed to spin was the take action strand, as I needed to put the contingency plan into action. 

I think my ability in applying the Betari’s Box Model when communicating with the male. I ensured I did not engage in negative behaviour and I remained calm throughout. This was an advantage in this incident as I did not react to the male’s behaviour and I did not let it affect my behaviour. It had a positive effect on the male because I did not contribute to his erratic behaviour nor did I further affect his behaviour. 

During my time with the male, I needed to ensure I was switched on, as I did not know how he would react or whether he was capable of injuring me. I ensured I was using my rational brain as the male was non-compliant. I was conscious at any given time the male could have an outburst, particularly because he demonstrated aggression by trying to kick my colleague and I earlier on in the incident. 

I was mindful I wanted to avoid the male leaving the room as I had already completed a risk assessment and I was unaware of the risks in other rooms. I did not want the male to enter the kitchen because of the risks, in particularly because of utensils such as knives and scissors.




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)





A policing matter I have played a significant role in is Domestic Violence related incident. There was an allegation from a female about her current partner. The pair are currently in a long-term relationship who have a 2-year-old child. All 3 persons have resided together for 2 years. 

The call I received from control stated, “My partner is drunk, he has been shouting at me and he has pushed me to the floor and punched me to the face. I am scared! My daughter is in bed – she is 6 years old”. 

Domestic Violence is defined by United Nations 2021 as ‘a pattern of behaviour in any relationship that is used to gain or maintain power and control over an intimate partner. Abuse is physical, sexual, emotional, economic or psychological actions or threats of actions that influence another person’. 

Throughout this incident, I was double crewed with a male police officer. 

Before attending the incident, I made myself aware of the location of the incident and if there are any recorded warning markers linked to the victim and perpetrator of the incident that I needed to be aware of and whether there are any previous incidents between the couple. 

The information I received was that there were previous warning markers against the male for violence and that he carries knives. I also received information regarding the female who is vulnerable and is a repeat victim of domestic violence. ‘Repeat victim is defined as any instance of abuse between the same victim and perpetrators’ (Safe Lives, 2018). 

When approaching the call I referred to the National Decision Making Model (NDM). The NDM is ”a framework in which decisions can be examined and challenged, both at the time and afterwards, the police service has adopted a single, national decision model (NDM)” (College of Policing 2014). 

Whilst using the NDM I considered the Code of Ethics, which is thought to be the ‘touchstone for all decision making’ (College of policing 2014).

When I arrived at the address, I considered what I had learnt in Officer Safety Training. I assessed the victim at the door to see whether she was in need of medical attention. I could see the female did not sustain any serious injuries, however I could instantly see the female had a swollen left eye. From my observations, it looked like the injury was fresh. 

I also assessed the scene and could see the incident was of a minor risk and there was no necessity to preserve the scene and there was no evidence of any weapons present. 

The victim invited us in to her home and she guided us into the living room. The perpetrator was in the rear garden of the property, he was shouting to officers who were in the living room. It was clear the male was wound up and he was showing  aggression.  

We spoke to the victim initially who stated her partner has assaulted her and she wants him removed from the property immediately. She said he has pushed her to the floor with force and punched her to the left side of her face. 

Assault is a term defined by Legal Match 2021, as being ‘intentionally placing another individual in reasonable apprehension of imminent bodily harm or offensive contact’.  

The victim said her daughter had been upstairs the entire time and she often sees and hears them arguing. She often witnesses her dad pushing the victim about. 

Therefore, due to this information I asked the victim to advise her that she needed to make a formal complaint. The victim agreed she wanted to go ahead with a complaint. I explained the process to her so she understood the protocol with an arrest being necessary and the victim’s permission to obtain a statement. 

As a result of this information from the victim, officers made their way out to the rear of the property to speak with the male. The victim was advised for her safety to stay inside the property until we returned from speaking with her partner. The male told officers that he had not touched his partner and whatever she has said was lies. He also stated that everything was fine and he was not sure why she had phoned police. 

Due to the nature of the incident, I was aware that positive action needed to be addressed in order to safeguard the victim and their young child. Therefore, as there had been an allegation of an assault the grounds were satisfied and an arrest would be necessary to prevent further harm, to protect a child and a vulnerable person and to prompt an effective investigation. 

We advised the male there had been an allegation from his partner and because of the information officers had received, the male was being arrested on suspicion of assault. 

The male was then escorted to the police van to the front of the property through the side gate so there could be no further altercations with his partner. Further colleagues arrived at the address, and conveyed the male to custody whilst I stayed with the Victim. 

I stayed with the victim and assessed her injuries closely. I advised her that she should attend A&E to be medically assessed by a medical practitioner to ensure there are no further injuries beyond swelling and bruising. I took photos of her face to ensure there was evidence.  

Upon speaking with the female, she stated she was afraid of reporting previous incidents because she feared she would not be believed and she was afraid she would lose her daughter. The victim confided in me and stated ‘it takes a great deal of courage to leave someone who controls and intimidates you’ (Refuge 2021). 

The victim also said she loved her partner and he does love her and is a great dad; however, he cannot control his emotions or temper. ‘Stockholm Syndrome is an emotional response, it happens to some abuse and hostage victims when they have positive feelings towards an abuser or captor’ (Webmd, 2021). A person who has Stockholm syndrome might have feelings of love, sympathy, empathy and desire to protect them. 

I explained to the victim, I would need to complete a Public Protection Notification (PPN). I informed her of the process and advised her that due to the incident being domestic related I would need to complete a Domestic Abuse, Stalking and Honour Based Violence Risk Identification, Assessment and Management Model (Dash Risk Model 2021). The victim was more than happy to cooperate and aid in police investigations. These forms were completed, singed, and sent to the appropriate Public Protection Units. 

Shortly after, a statement was obtained and I advised the victim I could apply for special measures should the matter go to court. The term special measures was explained to the victim. I reiterated to the victim if she considers herself as vulnerable or intimidated, then this service would be suitable. The victim agreed she feels vulnerable and intimidated and would feel very frightened if was going to be put into a situation where she would have to see her partner again. Therefore, special measures was applied for. 

I could see the female had sustained visible injuries to her face and her fingers also appeared injured. Therefore, I asked her whether I could take photos of the injuries so they could be used as evidence of the assault. The victim was happy to provide pictures and knew the evidence would strengthen the investigation against her husband. 

As the incident was domestic violence, I knew the victim would require support and advice to allow her to be able to move forward. I asked the victim would she like to receive contact from Victim Support, so which she accepted. She stated her plans were to leave her husband but she had nowhere else to live. She wanted a referral in hope there could be housing support as a result. 

I also offered the victim Live Fear Free initiative. ‘Live Fear Free provides free and confidential help and advice about violence against women, domestic abuse and sexual violence’ (Life Fear Free 2021). Any person of any gender, age, religion can be a victim of domestic abuse or violence. This service can be of help if a person has any long lasting implications from experiencing abuse or they know someone who is suffering. 

I explained to the victim that the Live Fear Free service is not part of the police force and it is an independent service. The aim of offering this service is to advise a person who is in fear. The service advises and aims to support victims or families who endure different types of abuse and to offer a 24/7 confidential telephone service. The victim was pleased of the help available. Sometimes victims feel more at ease speaking out to a person who is not part of the police. 

The victim of this incident also stated this type of behaviour has been ongoing for months and she cannot continue her relationship with him nor reside with him as a family unit. However, she said she was afraid of reporting to the police. Women who are victims or survivors of abuse may have barriers to reporting. ‘These may include, their partners are not able to survive alone or may commit suicide; the batterers will take the children or harm another family member; the abuser may harm pets’ (Abuse Hurts 2009).
There is a variety of support due to incidents reported and statistics of domestic abuse and violence as many people can feel trapped and unable to leave the relationship. It is important to remember that there are not only female victims but also male victims who suffer. People of all ages can also be victims of domestic abuse, including children.
 
There is another charity which is called NCDAV which is victim focussed on victims of abuse. Their mission is to lead, mobilise and raise voices to support efforts that demand a change of conditions that lead to domestic violence such as patriarchy, privilege, racism, sexism, and classism. ‘We are dedicated to supporting survivors, holding offenders accountable, and supporting advocates’ (NCADV 2021).

According to Armored Angels Inc 2018, it is important to raise awareness of ‘domestic abuse as there is in excess of ten million women and men who suffer domestic abuse or intimate partner abuse in the USA alone’. 

Statistics from NCADV 2021, state that ‘1 in 3 women and 1 in 4 men have experienced some form of physical violence by an intimate partner. This includes a range of behaviours (e.g. slapping, shoving and pushing)’.

NCADV 2021, also states ‘1 in 4 women and 1 in 7 men have been victims of severe physical violence (e.g. beating, burning, strangling) by an intimate partner in their lifetime’. 

From these statistics above, it is clear a large amount of people experience abuse and it is extremely important when incidents occur, victims feel comfortable to report to police or they seek help in order to be as safe as possible and to ensure safeguarding. It is also very promising how many victims report incidents to police, which in turn reflects on the public’s trust in officers and the role we play in the communities.   

It is important there is an awareness of Domestic Abuse amongst adults of all changes and children. Some people suffer from Domestic abuse and they are not aware they are suffering abuse or that they are a victim; some people think this type behaviour is normal and acceptable.

Children can also suffer from domestic abuse indirectly or directly, due to their vulnerabilities and lack of awareness they can become victims. Children can suffer without it being made aware to their parents, their family, friends or the child themselves. NSPCC 2021, state that children who are ‘seeing a parents injuries or distress afterwards’ and even where they are not present during an altercation even by finding disarray like broken furniture, are also experiencing domestic abuse’. 

When there are altercations at the home of a child where the child is present, this can have an adverse effect on the child. ‘The psychological aftermath of exposure to domestic violence can include fear of harm or abandonment, excessive worry or sadness, guilt, inability to experience empathy or guilt, habitual lying, poor judgement and shame’ (Psychology Today, 2019).

Compared with other kids, those who have witnessed ‘DV experience far greater incidence of insomnia, bed wetting, verbal, motor, and cognitive issues, learning difficulties, self-harm, aggressive and antisocial behaviours, depression and anxiety, as well as, most troubling, adult domestic violence, with boys often becoming offenders, victims, or both, and girls more likely to become victims’ (Brown and Bzostek, 2003).

In 2012, there was a scheme piloted which could protect people from becoming a victim of an attack. The scheme is called the Domestic Violence Disclosure Scheme, which is known as Claire’s Law. The initiative was introduced because a 36 year old female namely, Claire Wood was murdered by her ex-boyfriend in 2009. 

The scheme allows any person the right to ask the police if they believe that they or someone they know is in a relationship with an individual that could be abusive towards them or has a past of being an aggressor of domestic abuse. 

The scheme was initially piloted in four areas, such as, Greater Manchester, Gwent, Nottinghamshire and Wiltshire. From these pilots ‘The Home Office said the pilots had provided more than 100 people with potentially life-saving information’ (BBC, 2014). 

Consequently, this shows the disclosure service is a important as it stops people being victims, repeat victims of abuse and the disclosure can saves lives. 
The victim was advised of Claire’s Law service to which she was delighted there was such a service available to people and she said she would definitely use this service should she need to.  

In conclusion, I felt I dealt with the victim well and I provided her with the support, advice and reassurance she needed. My initial thought was to safeguard her and her family. 

I stayed with the victim for some time and we spoke about many things and she thanked me for my time and the advice I had given. 

The victim stated she was shocked how supported she felt and how she felt comfortable talking about what had happened towards the later of her relationship.

This incident was my second time dealing with conflict and I felt more confident when dealing with the suspect and the difficulties faced. 

I utilised effective communication when speaking to him which helped deescalate his behaviour and he calmed quickly, this was effective in allowing me to explain the investigation process. 

Even though the male was the suspect in this situation, he thanked me for explaining what was to happen next. 

I am happy with the process I followed when dealing with this incident and grateful I have changed a life of the victim and her family. 

The victim received justice as the male was charged guilty of assault. 

One thing I would improve on, I would apply handcuffs to the suspect sooner. This is because I did not know the male, he could have become violent with my colleague and i. Also, because he was arrested for assault. Using handcuffs would be proportionate due to the nature of the offence.  



1. 

Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)




A policing incident I played a significant role with an offender relates to a vehicle driving on a road without a valid certificate of insurance contrary to Section 143 of the Road Traffic Act, 1988.

Leglislation.gov.uk 2021 states the definition of Section 143 of the Road Traffic Act 1988, it is essential that ‘Users of motor vehicles to be insured’. 

Throughout dealing with this incident, I used the National Decision Making Model to help with my decision-making. I used this model as it allowed me to have a reasonable and balanced rationale of how I dealt with the incident and reasoning’s behind why I dealt with it the way I did. 

The model assists when reviewing my performance, as it allows me to detect strengths and weaknesses. As a result of this, any areas that are considered weaknesses can identify areas that need developing. Targets can be set as a result so performance can improve. 

I have had to learn throughout the past 3 months, incidents can sometimes move at a rapid pace, because of this it is sometimes difficult to respond to all of the components of the national decision making model. When I cannot use the NDM and things do not go according to plan, I always act according to the police mission to act with integrity to help and to serve the public against harm. 

Code of Ethics

At the core of the NDM is the Code of Ethics (COE), this ensures all strands surrounding the COE must always relate back to the code to ensure officers are behaving professionally and correctly. This model differs from all other models which aid’s in decision-making. This is due to the COE being integrated into all aspects of the model and it shapes how police officers’ decisions should be made in line with the principles and values of behaviour outlined in the code.  

Within this area of the Code of ethics, police officers are always expected to uphold the standards mentioned above. I am always being scrutinised and I am always expected to meet the standards and act as a role model to the public. 

The 9 components of the Code of Ethics, these are,: accountability; fairness; honesty; Integrity; leadership; objectivity; openness; respect; selflessness. 

Throughout using the NDM I ask myself whether I am always upholding the values of the Code of Ethics. I have a duty of care to victims and their families and I try to provide them with the appropriate support and consider whether I fulfil their wishes and needs. In terms of, whether they receive what they what they want and if I meet their expectations. 

I also consider what my colleagues and supervisors expect from the service I provide during incidents and the investigations process. I always act in a professional manner and try to gain the trust of victims to ensure they feel comfortable disclosing crimes to ensure the suspect is dealt with appropriately so the victim has justice. 

My decisions as an officer can have a detrimental impact on a victim’s life and I use the NDM and the code of ethics to ensure I make the right and appropriate choices.  I consider the incident as a whole and I am aware of the repercussions, as I could potentially need to explain my actions within the public eye. 

Information and Intelligence:
During this stage, I observe the incident and the information to define and identify what has happened. I asked myself what I know and what I do not currently know and how I can find out this information and any related intelligence. 

Intelligence gives me the information I need to make the decision of how to deal with the incident. From intelligence and/or first accounts, I make the decision whether to take positive action, or complete arrest enquires for a wanted person or in this case a driver driving a vehicle without insurance. 

Within this incident, I gathered the information and intelligence that came from the Police National Computer and disclosure from the driver. 

I was completing mobile patrols, when I sighted a Blue Toyota Aygo vehicle driving in front of me. The vehicle caught my attention because it was being driven in a manner that was strikingly poor. It was noticeably obvious the driver of the vehicle was not abiding by the National Speed limit. 

‘The national speed limit varies depending on the type of road you are on and the vehicle you are driving’ (Ask the Police, 2021). 

The vehicle was driving along a road where there was a sign stating the road was a 30mph speed in the street. The sign stated it was a 30mph road. There is a general rule regarding speed limits on minor roads with street lighting, if there are street lights either side of the road the speed limit ‘is set at 30 miles per hour (48 km/h)’ (The UK rules, 2021). 

Another reason the vehicle caught my attention was because the driver was failing to signal prior to manoeuvring. Even though the driver failed to signal, he took left turnings at junctions very sharply whilst hitting curbs with the back tyre of the vehicle.

As a result of the above, I completed a vehicle check via the control room. From my view, I could see a male driving the vehicle, along with a female in the passenger seat. 

I completed checks on the vehicle via the control room. The checks on the Police National Computer (PNC) showed the vehicle did not have insurance. The vehicle was registered under a male aged 45 years old. 

For that reason, an offence under Section 143 of Road Traffic Act 1988 had been committed. 

I feel I had enough information at this point, the PNC gave the intelligence to confirm the vehicle was being driven illegally. 

It also informed me who the driver is and the male was not linked to any warning markers. Nor was the male wanted. 

From these checks, I had a power under 165 RTA 1988 to seize the vehicle. 

Assess Threat and Risk and Develop a Working Strategy:

Within this section of the NDM, I looked at the potential risk linked to vehicle, the driver, the passenger or items inside the vehicle. 

The first risk, which was identified, was the vehicle causing damage or injury to my colleague and I or to other users of the road or pedestrians. 

The male could be under the influence of drugs or alcohol, which could affect the driver’s thought process if police attempted to pull him over. It could also have resulted in the male driving the vehicle quicker, that could result in the driver losing control and seriously hurting himself and others. 

Both the driver and or passenger could have weapons or firearms in their possession, which could cause serious injury or death to any persons. Alternatively, the driver could have stolen the vehicle or could have violent markers linked to him.  

Consequently, because an offence was committed I decided positive action would need to be taken. 

However, due to the potential risks and threats I decided the vehicle would need to be stopped in a safe place that is in a quiet area or street. I planned to approach the vehicle with care and caution whilst using my communication skills to identify whether there are any risks.   

Powers and Policies:

This stage involved recognising and considering the offence that has been committed  and what police powers and policies cover this particular offence. 

Whilst considering this component of the NDM, I considered the level of offence and if police action is required. 

I also reflected on whether police action was necessary and if so, what method it could be dealt by.

Regarding this incident, I recognised the driver was committing a road traffic offence that needed addressing by myself. The legislation identified in this incident was contrary to Section 143 RTA 1988. 

This section was satisfied due to the male driving without any valid insurance. As a result of this I had the power to seize the vehicle from the owner under Section 165 Road Traffic Act 1988. Section 165 of the Road Traffic Act 1988 states there is a ‘power to seize vehicles driven without a licence or insurance’ (Leglislation.gov.uk, 2021)

Identify options and contingencies:

This stage encompasses the different ways to make the best decision to allow the likelihood of solving an incident smoother by using a method that is likely to have the outcome of the least amount of risk. 

During this stage I looked at my options of different ways how I could deal with the incident effectively which could decrease the possibility of harm. 

Being a newly trained officer, I considered my own skills and abilities. I spoke with my colleague and supervisor who were available for support before and after. I was reassured I was more than capable in dealing with the incident. 

I familiarised myself with action I needed to take if the incident does not go as originally planned. Due to the nature of the incident, I needed to deal with the incident there and then due to the risk to the public. 

The driver was uninsured, which could have a big impact on other road users. For example, if a road accident took place and the uninsured driver was at fault this could mean the driver would not be able to pay the cost of damages to the involved car. The minimum level of insurance a person must have is third party which covers damage and injury. 

I had several options whilst dealing with this incident. The first being approach the vehicle slowly and from behind to ensure safety. 

Use of my tactical options should I need, such as my PAVA spray and Baton. My colleague has a taser that could be withdrawn in order to obtain compliance. 

Take action and review what happened:

This component required me to decide on an option to implement my choices in to action. I had to choose the most appropriate process that could provide the best tactic towards dealing with the incident to allow for the best outcomes. 

The action I selected was before signalling for the vehicle to stop, I waited for the car to pass a safe place and I instructed my colleague that we needed to signal for the vehicle to stop. I ensured the vehicle stopped in a safe place to ensure there would be minimal risk to traffic and members of the public passing on foot.

As the vehicle stopped both my colleague and I kept our distance, we stayed towards the back end of the vehicle. I could see the inside light had been switched on, I could see the female and male within the vehicle. I did not recognise neither persons.

 We approached the driver’s side of the vehicle to which the male greeted me with “Hello, Is everything ok?”. I asked the male to exit the vehicle and for him to sit in the back of the marked police van, to which the male was compliant and he walked in the direction of the van. 

I conducted the criminal investigations under the Criminal Procedure and Investigations Act 1996, ‘with a view to it being ascertained whether a person should be charged with an offence, or whether the charged person is guilty of it’. 

I ensured I activated my body worn video when I spoke with the male regarding the incident under caution. I carried out a roadside interview to firstly identify who the male is and to capture the male’s first account and for him to answer my interview questions. The male immediately told me he was aware he did not have insurance and stated he could not afford it. I continued to question the male to ensure I covered all the information I needed. 

The male signed my Electronic Pocket Note Book to confirm the interview. 

As a result, of the full guilty plea I took the car keys from the male, I seized the vehicle and explained the process to the male. 

I used my discretion when dealing with the suspect and incident as a whole. Discretion is where police have the ‘freedom or the power of state officers to exercise various alternative actions towards a person’ Lawaspect.com, 2020). Discretion can be utilised how an officer sees fit, granting the officer responds to all calls using the NDM principle. 

Factors that affect discretion can be the seriousness of the crime, any injuries inflicted on the victim or if any weapons are present. 

Within this incident, I decided the best course of action was to report the driver by summons via a Traffic Offence Report. I obtained the relevant details from the driver and I reported him to the Traffic Process Unit. 

I explained to the driver that he would have two possible outcomes, the first would be to accept a conditional fixed penalty and a fine and the matter does not reach court. The second being summons to Magistrate Court should the court find the offence serious or should the driver have more than one endorsement, or the driver wishes to declare that they are not at fault. The driver was advised he will receive a letter through the post. 

I remained impartial throughout and I did not have any bias in my decision. Bia’s based policing is when ‘police action is based upon his or her own personal or societal biases or stereotypes, rather than relying on facts and observed behaviours which would lead the officer to believe that an individual has been, is currently, or is about to be involved in criminal activity’ (Winter Park Police Department, 2021).

Whilst I was dealing with the driver I ensured I did not have any biases. 

Affinity bias is a tendency to warm to people who are similar to ourselves. The male was an extremely polite person and very witty. However, just because I saw him in this manner does not mean I can allow him to go freely and without police action.

Gender bias’ is when a person may favour one gender over the other. For example, a female officer might favour female suspects or a male might favour male suspects or equally could favour the opposite sex. 

By having awareness of types of bias’, it helped ensure I remained impartial throughout my dealings with the suspect and I treated him fairly and appropriately. 

Within the review section, I evaluated what had happened as a result of my initial plan using the NDM. Did I achieve what I intended to achieve and was my plan successful and if it did not go to plan, I would analyse why it did not. 

I learnt being organised and having a plan before dealing with an incident, as it allows you to have a structured plan. It also provided me with options if something went wrong. The NDM is a good model because assessing risks is important before attending calls. In particular, this can potentially save an officer from being assaulted. 

Even though the dealings of the incident went to plan, there is always something I can improve on. If the incident did not go to plan, I would have had to spin the NDM and make an alternative plan. 

Knowing I am accountable for any decisions I make, my rationale for seizing the vehicle and reporting the driver for summons was the only appropriate action and this is the only way to set an example to other drivers who drive a vehicle without insurance. 



























Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.


[bookmark: TITUS1HeaderFirstPage] 


[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 

1


[bookmark: TITUS1FooterEvenPages] 

20


[bookmark: TITUS1FooterPrimary] 

21

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Conducting Interviews effectively and confidentially.
	I will complete research on effective interview techniques using the internet and Blackstone’s book.  

I will sit in and observe my tutor and colleagues conduct interviews with suspects, interviews and witnesses. 

I will plan and prepare my interviews effectively. When planning interviews with suspects I will advise a plan using the Pocket Sergeant App. 

Before conducting my interview with suspects, I will ensure my colleagues check my plan to ensure I have devised appropriate questions. 

I will achieve this by completing more interviews with suspects, victims and witnesses.

When conducting an interview I will ask my tutor to observe me to provide feedback whether it be positive or constructive. I will ensure any feedback given is taken on board and I take it forward to include in my next interview. 

I will complete an attachment in the Hub to further my development. 

Attachment in CID, observe and conduct interviews
	












Tutor, Sergeant, Team, HUB
	July 2021



July 2021/August 2021



August/September 2021





August/September/October 2021


August 2021 onwards



August 2021 onwards






February 2022


July 2022

	Communication with offenders, victims and suspects.
	Using the L.E.A.P.S approach: Listen, empathise, ask, paraphrase, summarise.


Verbal communication – Pitch, tone, mannerism, positive, assertive 


Non Verbal - Body Language, facial expression 


Listening -
· Hearing
· Listening but not hearing
· Rehearing 
· Interrupting 
· Hearing what is expected
· Defensive 
· Listening for a point of disagreement
· Good communicator  


Confidence – Confidence in interactions with persons


Friendliness – Friendly tone, smile, open and honest, positive body language


Respect – Respect people’s ideas/ thoughts and opinions


Clarity and concision – Concise and clear communicat5ion, straight to the point


Empathy – Understand the thoughts/feelings of another


Open Mindedness – Flexible and open minded. Understand from another’s point of view
	









Tutor, Sergeant and Team
	July 2021 onwards




July 2021 onwards





July 2021 onwards



July 2021 onwards










July 2021 onwards



July 2021 onwards




July 2021 onwards




July 2021 onwards



July 2021 onwards



July 2021 onwards

	
Managing Conflict and Tactical Options
	Assess Threat and Risk and develop a working strategy from profiled subject behaviour and impact factors.

Identify options and contingencies and decide on appropriate tactical options. 

Take Action and review what has happened then act and be prepared to use the National Decision Making Model. 

Review actions taken 

Create development plan including targets 

Review development Plan

Put improvements into practice regularly
	

Tutor, Sergeant and Team
	July 2021 onwards



July 2021



July 2021 onwards



August 2021 onwards

September onwards 2021


September onwards 20021

September 2021
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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