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In this reflective report I will be writing about the topics that I most enjoyed and found most interesting, challenging, useful and relevant to learn. I will present and explain 4 different reflection models: Gibbs Reflective Cycle (1988), Kolb’s Experiential  Learning Cycle (1984), Johns’ Model for Structured Reflection (2000), Schön Reflection-in-Action and Reflection-on-Action (1991) additionally I will be speaking about referencing and the difficulties I encountered at first when presented with the topic, how and what I did to overcome them, cover letter writing and what I learned and how useful I found it, time management and how interesting and useful I found it could be if applied in your everyday life, presentation/ presentation skills, the most challenging and what I have to do, and how to become more comfortable in presenting, and finally paraphrasing, how interesting and how important this topic is. Writing about what I learned, what I liked, what I found most challenging, what I enjoyed most and about what I would change in future, by applying the appropriate reflective model to each topic.  
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Gibbs cycle that consists of 6 elements, so that a person can think about the stages and understanding of an event:
Description = you recall the event or situation and think about what happened
Feelings = you try to remember what you thought and felt
Evaluation = you try to remember the positive and the negative about the experience
Analysis = what is the logic about the situation?
Conclusion (general or specific) = how or what would you have done different?
Action = how will you react to the same event or situation in future?
(Gibbs, 1988)
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Kolb suggested that a person learns by discovering and experiencing.
Concrete experience = when you do or have experienced something
Reflective observation = when you review or think about what you experienced
Abstract conceptualization = when you have a conclusion or learned something from what you experienced
Active experimentation = when you plan or try out what you have learned 
(Kolb, 1984)
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Description = when you describe something and its important issues
Reflection = what you want to accomplish and the penalties
Influencing factors = what affected your decision
Evaluation (could I have dealt with it better) = what your choices were and what were the outcome?
Learning = what will you change because of this? How did you feel? Will it change your way of understanding?
(Johns’, 2000)
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Reflection is looking back at an event or at something that happened in our daily life and analyze it thoroughly , thinking about the outcome, the mistakes or success, about the weakness or strengths of a situation, of the feelings that a person experienced during that same situation or event. I went through all the topics of the module from term one and two, and chose what I am going to talk about according to what found most meaningful, either positive or negative, and what I think I can change or would like to change about it linking it to the appropriate model of reflection.
 
For my first topic referencing I am going to use Kolb’s, 1984 experimental learning cycle as reflection model on my reflection. It  was something completely new that I learned, even though I had heard about referencing, I had no clue exactly how and why it was done,  (due to the fact that it had been so long that I haven’t been studying), it was only it was taught to us in class that I realized the extreme importance of referencing, it was very challenging learning how it should be done correctly and that every different university uses a different type of reference. For me I thought it was one of the most important  topics, something that is of the uttermost importance for our studies and to helps us do our  assignments  correctly and not be penalized for using other peoples words or ideas, I have to confess that in the beginning I struggled a bit to understand the correct form of doing it, and so did my colleagues, therefore I was quite disappointed that the teacher did not give us more information or a better way of understanding the correct way that it should be done. Reading the guide that was given to us about Harvard referencing was very useful, but if it was better explained, it would have been easier to understand without struggles. It was only at the end of the term and during the time that I was doing my assignments that I realized that I should have asked for a better explanation. It has taught me that next time, whenever I have doubts about something that I should speak up and ask as many questions as possible, until I fully understand it.

For my second topic I choose cover letter writing and I will be using again Kolb’s, 1984 experimental learning cycle as reflection model on my reflection. Previously I did not know the importance of a cover letter. After being taught in class that the cover letter is what introduces you to whoever is reading it and that it is going to summarize as to why you are suited for the specific job, it was then when the lecturer   was explaining it to us in class, that I came to realize that probably that was one of the main reasons that when I came to this country, and even though I had loads of experience in my field it was extremely difficult to find the right job. I certainly learned that next time when I am applying for a new job, I will make a cover letter, the way we were taught so that I can impress whoever is reading it.
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In my third topic, time management, I will be using Johns’, 2000 model for structured reflection on my reflection. For me the most useful of the topics that we were taught during the first term, because I can organize my time well at work, but when it comes to my personal life, I am very disorganized with my time. So, I found this topic the most interesting. It made me reflect about the way I was handling my time, and that I was not making use of my free time in a proper way, I was not prioritizing correctly, even though I tried to set a schedule, I tended to forget to stick to it, something always came up and I never paid attention to what was most important or urgent to be done, and afterwards regretted it, because I knew that I should have organized my time better. Slowly after the time management class, I started to implement some kind of stick to it routine, and I actually started to be more organized and feeling good about the outcome. 

In my fourth topic, presentation/ public speaking skills I will be using Gibbs, 1988 reflective cycle on my reflection. Giving a presentation and having to face public or even if I must speak to more than one of my team members, or at a meeting at work is extremely difficult and probably the most challenging obstacle to overcome in my life. During a class presentation at the end of the first term, even though I had memorized everything I was going to talk about, the fact that  I was feeling so nervous and insecure because I thought that my voice was sounding strange, my presentation lacked confidence and I was penalized for that. Looking back at that day or during some work meetings, where I must give my point of view, or an online presentation that we had, I recall one of my colleagues pointing out that I should be more confident. I must conclude from all these experiences that if I speak with more conviction and confidence, I know that the outcome can be much better. Equally if I can find a way of pretending that there is no audience, maybe I will start to feel more at ease. This makes me realize that if I want to make better presentations or speak up in public, I have to start working on an action plan, about how to overcome my fears, and find a way to become t more confident and less self-conscious.  

In my fifth topic, paraphrasing I will be using Schön, 1991 Reflection-in-action and Reflection-on-action on my reflection. This topic was the one that I enjoyed most, when it was taught to us during the first term. Reading something and thinking about it, trying to understand it   and then try to use other words or synonyms to change the way it is written to avoid plagiarism, is quite challenging when you are doing an assignment or report. Then deciding if the words that you are using makes any sense and if they have the same meaning, if not trying to find other words, exercising your brain to the maximum. Then after some time coming back to the work reading it again, and you start thinking and realize that you should be using some other words instead. But after you change it and when you read it a final time and are pleased that you spend so many times doing it, is quite rewarding.
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In conclusion to my reflective report and having discussed various topics of my first and second term for this module, using the appropriate reflection model in each topic that I though most applied to it, I analyzed referencing and what I found most challenging about it and the fact that I think we should have had a more explained approach to it. I also had a reflection about cover letter writing and the fact that all that I learned will be helpful in future, when writing one applying for a new job. I talk about time management and the way it helped me manage my time better. Presentation and public speaking skills, the difficulty I have about speaking up in front of other people and what I think I should do to overcome my fears and self-consciousness, because I am not yet confident about it, I realized that it will take a lot of practice.  And about paraphrasing and how interesting I find that a person must do some brain exercise in finding suitable words when you want to explain someone else’s work. 
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