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Introduction



When I left secondary education at the age of 16, with only 1 GCSE C and above. 
I came to the conclusion school was not for me. I never felt as though I belonged, I couldn’t concentrate enough to absorb daily activities, I felt a failure to the education side. I was told I weren’t good enough and never had the support to spur me on.
 Little did I expect that 18 years later, I would be studying at university full time in a subject I never thought I would be good at.
 I am genuinely grateful to have a second chance.
Trying to balance family life, as a mother, wife and carer to my Nan, taking care of my home and now adding education to my busy life will be my ultimate challenge, but I am willing to push beyond to find my dream.

My report will be inspired by my five-year goal to become a qualified and successful Psychologist
I will be showing my personal journey through theories and analysis methods I have learnt along the way, I have visions, principles, strengths and weaknesses, but I am following my heart and education to create my path, my next chapter.






About Me

Finding my feet at University and having the realisation that I have left my comfort and my job is un-nerving,  I thrived at my job and felt confident that I knew what I was doing, but something was missing, and I struggled with the role due to personal bereavement and injury. Instead of giving up, I have taken a path to challenge my education and better myself further into something I am passionate about.
 I feel free for the first time, in a long time. Having structure and belonging at home I am ready to find myself.  (See appendices 1, page 13).
Having had many different jobs I have a variety of experience, from Entertaining to Banking to DJing to becoming a Undertaker, I have many different experiences to problem solving and taking or losing control,  I have visions of becoming a professional, someone that people look up to but also someone that has impacted their life in a positive way, I want to be a Psychiatrist. (See Appendices 2, Page 14).
I want to understand the business world, what people want from me and I them, I want to help people in future who are struggling through personal and working life. Mental Health is such a big factor now and has so many people struggle with everyday life, bereavement and self -love. I am passionate in helping people see their worth.

I have a Five-year goal in mind and can see myself standing on a stage posing with my Cap and gown and a smile from ear to ear. I want my journey to take me to where I want to be, but how am I going to get there? (see appendices 3, page 15).
“To begin with the end in mind means to start with a clear understanding of your destination. It means to know where you’re going so that you better understand where you are now and so that the steps you take are always in the right direction”
Covey, Stephen R. (2013 page, 105) The 7 Habits of Highly Effective People: Powerful Lessons in Personal Change. 25th Anniversary ed. London: Simon & Schuster, 2013. Print. Habit 2: begin with end in mind 



I believe I  communicate to people very well, I am a very open individual and have patience to sit and listen to anyone. I have come to realise this more the last 4 years during a part of my career as a Funeral Dirctor. I helped people with their grief and loss, and also made them see they were not alone. I used to hold bereavemnt groups for anyone who felt they needed company and the prescence of others in the same situation. I show sympathy and empathy to others and will always use a positive but comforting outlook. (see appendices 4, page 16)

Being new to education since 2001, I didn’t realise how quicky I have adapted, to different roles throughout my life.  I have areas of improvement with my own trust and self belief, but I love trying new things and challenging my ideas and creativity. I am still unaware of other skills I have yet, but I am looking forward to seeing what I am capable of.  ( See PDP page 29)
 




















S.W.O.T Analysis
Being a mum a wife and carer, and having had many challenges in my life, I believe I am a very strong person, I do not take things for granted and I appreciate everything I have. I am a very passionate person, considerate and proud to be open and honest. I feel I am ambitious and have a willingness to learn further. I have a positive attitude, I am disciplined to know values of what is right and wrong and I adapt easily to people who are genuine and loyal. My Strength comes from my belief of positivity and seeing the good in all.
Sometimes I doubt myself, asking myself over and over if I have made the right decisions or am I on the right track? I lack in confidence on a social level due to anxieties I have, fearing what people may think of me, it is a Weakness that every day, I challenge and aim to conquer as best I can.
I believe in moving forward and facing something you fear every day, as small as they may be. Going forward I will try and have a new approach in socialising, using the library with classmates or groups of other students, to use social networks and become available to others as they will be for me. Using all facilities offered to me by the university can only increase my confidence and feel I have support and that I am not alone.  By adjusting to a more social educational approach I will seek new Opportunities to learn and discuss certain tactics that may be helpful to my course(s).
Through everyday life there is an element of negative Threat that could hold me back from my learning, one being my spine. I have had surgery to correct a Lumbar disc and I still have on going issues, I am yet to have another operation to correct it, I may need some time away from studies to recover. I have two amazing children who always need me and they come first and foremost in my priorities. I also care for my beautiful Nan most days so I never know what is around the corner with her illnesses and challenges she faces, I have to just take each day as it comes and do my best to overcome these issues when faced with them. 
“I believe that life is difficult. People have challenges.
 Family members get sick, people get older, you don’t always get the job or the promotion that you want. You have conflicts in your life.
And really, life is about your resilience and your ability to go through your life and all of the ups and downs with a positive attitude.”
Jennifer Hyman Quotes. (n.d). BrainyQuote.com. 11, 2019, 
https://www.brainyquote.com/quotes/jennifer_hyman_929677,
 (accessed 11the November 2019)

T.O.W.S Analysis

I have weaknesses and threats that I would like to overcome. I need practice to evolve them into my strengths and opportunities.
I am going to show how I can convert these negative emotions into positive ones.
I have a massive Threat to my health, personal life and education at this moment and I fear I will miss out and fail. 
What can I do to help my vulnerable situation?
  Well firstly I will let the university know about my situation, I know I will receive support and guidance to overcome any hurdles.  I am going to attend all lectures up to the operation and take as much information I can from the lecturer. I will seek Opportunities for support and wellbeing from the university to make sure I can reach deadlines at home.
 My Weakness is my anxiety with having the surgery and what stress it puts on me mentally and physically and also the strain it gives my family and loved ones,  but instead of sitting at home overthinking and analysing, I will take action to go and seek help from the university. I will use the knowledge I already have received within my classes and one to ones. With help from friends and family, my positive outlook on life and my lecturers, I will have the Strength to continue my course. (See appendices 5, page 17).

Looking into inspirations I looked into Helen Keller, I love that she sees her past suffering as a strength in her future.
“Character cannot be developed in ease and quiet. Only through experience of trial and suffering can the soul be strengthened, ambition inspired, and success achieved.
Keller, H Radcliffe college (1900) https://www.goodreads.com/author/quotes/7275.Helen_Keller




SMART Analysis


Specific I plan to achieve best possible marks in my studies so I can develop further and enhance my abilities in business skills. I want to further my education and be successful by developing my knowledge in IT skills, writing, listening and accomplish a new career, I want to be professional in all my endeavours.
Measurable To accomplish my goal, I will ensure that I attend all lectures and be punctual. I will keep track of where I need to be, by attending one to one sessions and read books that have been advised by my lecturers.
Achievable Making sure I use all facilities given to me. I will make sure I am punctual and hand in any work on time. I will provide evidence to support any work and will listen and learn from any positive feedback, asking for help and guidance means I will continue to feel reassured and that I am on the correct path.
Realistic I am making sure I have the correct support network around me, personally and in education. I have to be organised and find space and time in my personal life to study and research what I need to achieve my goals.
Time bound I feel time is always against me being a mum and wife and running a house, I try to be organised and plan ahead when I can. I have to adhere to deadlines and assignments and make time for studying and researching. I will give myself 5 years to reach my ideal goal in a realistic manner and time.

I will always endeavour to be the best I can, I am human and I will make many mistakes on through my journey, but the nest part about my mistakes, is learning from them, not one human being will ever go by their whole life without making ten if not hundreds of mistakes in their life.
“Your mistakes don’t define your character. It’s what you do after you have made the mistake that makes all the difference”
Dave Willis.org (2019)
 



Conclusion

With a fresh start to education and a long road ahead of my goal. I aim to be consistent and open minded to adaptations.
I know there will be mountains in my way but one step at a time, I will climb higher and follow inspirational methods to walk me through my journey.
Writing this report has made me feel very powerful in my self belief, knowing I have strengths and opportunities as my guides. Knowing there will be possible threats in my future makes me determined to get organised and ahead of my studies. I love being in control of my learning and where this corse is taking me currently. I have a spark ignite that had burned out a long time ago, I am bettering myself, making my family proud and also inspiring my children to be the best that they can also. My goal is to be a Psychiatrist but also great Role model for my children, I want them to aspire to me, not just as their Mum but as a professional too. I will continue my education with a positive outlook, and enjoy the experience it gives me. I am determined to use all resources given to me. With love and support from my family and friends and determination and loyalty to my course, I will aways find a way to create diversity in my learning to keep me interested.
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Appendices 6

VARK
During a lecture, I participated in a questionnaire call VARK (Visual, Aural, Read/Write, Kinesthetic). This questionnaire has let me see my strength in learning and what my best strategy of absorbing information.
My results show that I am a Aural and Kinesthetic learner.

By listening carefully and taking in all information through lectures or audio technologies, i also need to see as well as hear for details to digest with me.

I do feel that my easiest way of learning is, getting stuck In and physically having a go. As long as someone can show me what to do, then I will take all on board and remember what I have been taught.

Please see my results on my questionnaire, pages 19-22.


Appendices 7

Honey and Mumford
I took another questionnaire at the same lecture and this time, it showed me what kind of a person I am, or what I think I am.
My results show that I m a Activist and also a Reflector.
I couldn’t agree more with the results, I am happy to involve myself with new experiences, I am open minded, but I like to be cautious with my thoughts about everyone around me first. I like to listen to people and then I like to tackle any issues by brainstorming and analysing. I do tend to act quickly if it’s a positive experience but with a slightly more serious experience I reflect for a while until I know it’s the right decision.
Please see Honey and Mumford questionnaire and results pages 24 – 29.
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Maslow’s Theory of

My Needs
needs 1943 Iam a creative person, |
am realistic and will keep
pushing further to better
Self- 5 myself
Actualisation
Needs To build my confidence and
respect others in my pathway, |
Self Esteem will keep looking to achieve
Having close friends and family for support,
Love and and having the feeling of being loved and
Belonging protected,
1 have to feel secure where I live and
Safety and learn and being financially stable to
f have less stress, | need to a stable
Security Family home and environment.
Psychological I need Food & Water, Air in my lungs, and
Needs

Adapted from www.reference.com/world-view/maslow-theory-
motivation-c680e9c2781245d9

good Health to live, A home, much needed
rest and sleep to keep me energised.
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Problem solving:
I had an experience 6 years ago
‘when | worked in Banking.

A security matter prevented me
from providing a high priority
payment | utilised a different
service that another department
could provide the client to help
further with his purchase. | felt
useless but kept the client in
control of his needs.

has taught me to never
give up or doubt myself, and
to trust others a little more to
help me or someone in my
path.

Concrete
Experience
(actually having an
experience)

If something is out of your
control or you are unable to fulfil
a role,ask If there is anyone who
can. Seek guidance and help to
‘maintain your path an help

Having this experience In mind e

I feel | can always find solutions
to solve issues big or small try
to think logically and keep my
ideas realistic.

Adapted from
hecps://www.bing com/images/search?q=kolb%
27s+learning#cycle +business&id=E79D22A4

Kolb’s Learning Cycle (isss) OF34B3AE7DDCS6AIDALE 489898512
FORM=IQFRBA
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Go Mad Theory
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THE JOHARI WINDOW (1955)
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T.0.W.S Analysis

Weakness Opportunity

Health Support & Guidance
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Threat
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Failing
Self Doubt

Humphreys, A 1960's, Stanford University Adapted from
www.cipd.co.uk/knowledgelstrategy/organisational-development/swot-analysis-factsheet
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VARK.

LEARNING STYLES QUESTIONNAIRE

This questionnaire aims to find out something about how you learn best. The follow up
materials will then give you tips on how to use your preferred style for maximum benefit.
Choose the answer which best explains your preference and circle the letter next to it.
Please circle more than one if a single answer does not match your perception. By the way,
there are no ‘right' or 'wrong' answers! No further information can be given as it may
prejudice your responses.

When you have completed the questionnaire, use the marking guide to find your score for each
of the categories, Visual, Aural, Read/Write and Kinaesthetic.

1. How many syllables are in your first name?
(a) one
(b) two
@ three
) more than three
2. You are about to give directions to a person who is standing with you. They are

staying in a hotel in town and want to visit your house later. They have a rental
car. You would:

(a) draw a map on paper

(b) tell them the directions

c write down the directions (without a map)
collect them from the hotel in my car
3. You are not sure whether a word should be spelled ‘dependent’ or ‘dependant’. I
would:
Aa)> ook it up in the dictionary
(b) see the word in my mind and choose the way it looks

(c) sound it out in my mind
(d) write both versions down on paper and choose one

4. You have just received the latest copy of a magazine with an itinerary for a
conference, this is of interest to someone else. You would:
(a) phone them immediately
C((@ send them a copy of the printed itinerary
show them on a map of the world
(d)  share what I plan to do at each place I visit

5. are going to cook something as a special treat for your family. You would
cook something familiar without the need for instructions
(b) thumb through the cookbook looking for ideas from the pictures
(c) refer to a specific cookbook where there is a good recipe

6. A group of students from another school has been assgnzd to you to find out
bout the geology of your local area. You would:
@ drive them to a wildlife reserve or park
) show them slides and photographs
(c) give them pamphlets or a book on wildlife reserves or parks
@) give them a talk on wildlife reserves or parks
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10.

11.

12.

13.

14,

15.

You are about to purchase a new compass clinometer. Other than price, what
would most influence your decision?
) the salesperson telling you what you want to know
@ reading the details about it in a journal
(c) playing with the controls and listening to it (road testing it)
(d) it looks really smart and fashionable

Recall a time in your life when you learned how to do something like playing a new
board game. Try to avoid choosing a very physical skill, eg. riding a bike. You
learned best by:

(a) visual clues - pictures, diagrams, charts
(b) written instructions

(c) listening to somebody explaining it

@ doing it or trying it

You have an eye problem. You would prefer the doctor to:
u)\ tell me what is wrong

(b) show me a diagram of what is wrong

(c) use a model to show what is wrong

You are about to learn to use a new program on a computer. You would:

(a) sit down at the keyboard and begin to experiment with the program features
(b) read the manual which comes with the program

o)l telephone a friend and ask questions about it

You are staying in a hotel and have a rental car. You would like to visit friends
whose address/location you do not know. You would like them to:
(a) draw a map on paper
(b) tell directions
) write down the directions (without a map)
collect me from the hotel in their car

Apart from the price, what would most influence your decision to buy a particular
textbook?

(a) T have used a copy before

@) a friend talking about it

(c) quickly reading parts of it

(d)  the way it looks is appealing

A new movie has arrived in town. What would most influence your decision to go
(or not go)? 3

(a) I heard a radio review of it

(b) I read a review of it

@ I saw a preview of it

Do you prefer a lecturer who likes to use:
(a) a textbook, handouts, readings

(b) flow diagrams, charts, graphs

@ field trips, labs, practical sessions

( discussion, guest speakers

Ignore question 1.
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THE VARK QUESTIONNAIRE SCORING CHART

Use the following scoring chart to find the VARK category that each of your answers
corresponds to. Circle the letters that correspond to your answers.

Eg. if you answered b and ¢ for question 4, circle R and V in the question 4 row

Question a category b category ¢ category d category
4 A R | [ v ] K
Scoring chart
Question a category b category - ¢ category d category
1 .
2 v A R [(3)
3 ©® v A K
4 A ®) v K
5 © v R
6 © v R D)
7 @ ® K v
8 v R A ©
9 [€)) v K
10 K R @)
1 v A ® &
12 K @) R v
13 A R )
14 R v ®) A
15

Calculating your scores:
Count the number of each of the VARK letters you have circled to get your score for each
VARK category

Total number of V's circled = I

Total number of A's circled = G
Total number of R's circled = s
Total number of K's circled = [5)

Your scores will give an indication of your preference for some of the different ways of

learning

ie: v - by Visual Study Strategies
@) ¢by Aural Study Strafegies >
R - by Read/Write Study Strategies -
K

Tby Kinesthetic Study Strafegies s

Use the information sheets provided which give advice on how you may improve your
performance.

1

You can also find the information on the website www.vark-learn.com
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Visual Study Strategies

pictures, videos, posters,
slides

flow
charts

derlini
Different colours
highlighters

Intake

To take in the information:

M

= Use all the techniques above
Reconstruct the images in different ways
......... try different spaYial arrangements

,K{;_. Redraw vour pages from memory

SWOT

STUDY WITHOUT TEARS

## Replace words with symbols or initials
Look ot your pages 0O
Convert your lecture "notes” into a learnable package by reducing them 3:1 into picture page

\
Output

To perform well in the examination

dSlW e write exam answers

diagrams

recall the pictures made practice turning your
by your pages visuals back into words

You want the whole piciure so you are. prvbaWy holistic rather than reductionist in your approach. You
are often swayed by the look of an object. You are interested in colour and layout and design and you
know where you are. You are probably going to draw something.
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Learning Styles Questionnaire

Name: (]\)l Oo Lec 6 ernetlt

This questionnaire is designed to find out your preferred learning style(s). Over the years you have
probably developed learning "habits" that help you benefit more from some experiences than from
others. Since you are probably unaware of this, this questionnaire will help you pinpoint your learning
preferences so that you are in a better position to select learning experiences that suit your style and
having a greater understanding of those that suit the style of others.

This is an internationally proven tool designed by Peter Honey and Alan Mumford.

There is no time limit to this questionnaire. It will probably take you 10-15 minutes. The accuracy of
the results depends on how honest you can be. There are no right or wrong answers.

If you agree more than you disagree with a statement put a tick by it - YES
If you disagree more than you agree put a cross by it - NO
Be sure to mark each item with either a tick or cross.

-

I have strong beliefs about what is right and wrong, good and bad.
| often act without considering the possible consequences

| tend to solve problems using a step-by-step approach

| believe that formal procedures and policies restrict people

| have a reputation for saying what | think, simply and directly

o o A w N

| often find that actions based on feelings are as sound as those based on careful
thought and analysis

| like the sort of work where | have time for thorough preparation and implementation

N

8. | regularly question people about their basic assumptions
. What matters most is whether something works in practice
10. | actively seek out new experiences

11. When | hear about a new idea or approach | immediately start working out how to
apply it in practice

12. 1 am keen on self discipline such as watching my diet, taking regular exercise, sticking
to a fixed routine, etc.

13. I take pride in doing a thorough job
14. | get on best with logical, analytical people and less well with spontaneous, "irrational”

15. | take care over the interpretation of data available to me and avoid jumping to
conclusions

16. | like to reach a decision carefully after weighing up many alternatives
17. I'm attracted more to novel, unusual ideas than to practical ones

18. I don't like disorganised things and prefer to fit things into a coherent pattern

neg ooQ oegnog gnga\uq

www.hrdevelopment.co.nz
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19. I accept and stick to laid down procedures and policies so long as | regard them as an
efficient way of getting the job done

20. | like to relate my actions to a general principle

21. In discussions | like to get straight to the point

22. 1 tend to have distant, rather formal relationships with people at work
23. | thrive on the challenge of tackling something new and different

24. | enjoy fun-loving, spontaneous people

25. | pay meticulous attention to detail before coming to a conclusion

26. | find it difficult to produce ideas on impulse
27. | believe in coming to the point immediately
28. | am careful not to jump to conclusions too quickly

29. | prefer to have as many resources of information as possible - the more data to think
over the better

30. Flippant people who don't take things seriously enough usually irritate me
31. llisten to other people's points of view before putting my own forward

32. Itend to be open about how I'm feeling

33. Indiscussions | enjoy watching the manoeuvrings of the other participants

34. | prefer to respond to events on a spontaneous, flexible basis rather than plan things out
in advance

35. |tend to be attracted to techniques such as network analysis, flow charts, branching
programs, contingency planning, etc.

36. It worries me if | have to rush out a piece of work to meet a tight deadline

37. |tend to judge people's ideas on their practical merits

38. Quiet, thoughtful people tend to make me feel uneasy

39. | often get irritated by people who want to rush things

40. It is more important to enjoy the present moment than to think about the past or future

41. | think that decisions based on a thorough analysis of all the information are sounder
than those based on intuition

42. |tend to be a perfectionist

43. Indiscussions | usually produce lots of spontaneous ideas

44. In meetings | put forward practical realistic ideas

45. More often than not, rules are there to be broken

46. | prefer to stand back from a situation

47. | can often see inconsistencies and weaknesses in other people's arguments
48. On balance | talk more than | listen v

49. | can often see better, more practical ways to get things done

50. | think written reports should be short and to the point

51. | believe that rational, logical thinking should win the day

QDQDE@QNRE\@\DN‘&MDN D QNRO0 ORO00O0RORO0 O

www.hrdevelopment.co.nz
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52. | tend to discuss specific things with people rather than engaging in social discussion

53. | like people who approach things realistically rather than theoretically

54. In discussions | get impatient with irrelevancies and digressions

55. If | have a report to write | tend to produce lots of drafts before settling on the final version
56. 1 am keen to try things out to see if they work in practice

57. | am keen to reach answers via a logical approach

58. | enjoy being the one that talks a lot

59. In discussions | often find | am the realist, keeping people to the point and avoiding wild
speculations

60. | like to ponder many alternatives before making up my mind
61. In discussions with people | often find | am the most dispassionate and objective

62. In discussions I'm more likely to adopt a "low profile" than to take the lead and do most of
the talking

63.1 like to be able to relate current actions to a longer term bigger picture

64. When things go wrong | am happy to shrug it off and "put it down to experience"
65. | tend to reject wild, spontaneous ideas as being impractical

66. It's best to think carefully before taking action

67. On balance | do the listening rather than the talking

68. | tend to be tough on people who find it difficult to adopt a logical approach
69. Most times | believe the end justifies the means

70. | don't mind hurting people's feelings so long as the job gets done

71. | find the formality of having specific objectives and plans stifling

72. I'm usually one of the people who puts life into a party

73. | do whatever is expedient to get the job done

74. | quickly get bored with methodical, detailed work

75. 1 am keen on exploring the basic assumptions, principles and theories underpinning
things and events

76. I'm always interested to find out what people think
77. | like meetings to be run on methodical lines, sticking to laid down agenda, etc.
78. | steer clear of subjective or ambiguous topics

79. 1 enjoy the drama and excitement of a crisis situation

DDE\DN\.KQ?%%%DDD?‘%DE\E{@DQQDQQEE@%D

80. People often find me insensitive to their feelings
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Scoring And Interpreting The Learning Styles Questionnaire

The Questionnaire is scored by awarding one point for each ticked item. There are no points for
crossed items. Simply indicate on the lists below which items were ticked by circling the appropriate
question number.
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Learning Styles Questionnaire Profile Based on General Norms for 1302 People
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Questions

a b

1 expend energy, enjoy groups conserve energy, enjoy one-on-one

2 interpret literally look for meaning and possibilities

3 logical, thinking, questioning empathetic, feeling, accommodating

4 organized, orderly flexible, adaptable

5 more outgoing, think out loud more reserved, think to yourself

6 practical, redlistic, experiential imaginative, innovative, theoretical

7 candid, straight forward, frank tactful, kind, encouraging

8 plan, schedule unplanned, spontaneous

9 seek many tasks, public activities, seek private, solitary activities with quiet

interaction with others to concentrate

10 standard, usual, conventional different, novel, unique

11 firm, tend to criticize, hold the line gentle, tend to appreciate, conciliate

12 regulated, structured easy-going, “live” and "“let live"

13 external, communicative, express internal, reticent, keep to yourself

yourself

14 focus on here-and-now look to the future, global perspective,
“big picture”

15 tough-minded, just/fair minded tender-hearted, merciful

16 preparation, plan ahead go with the flow, adapt as you go

17 active, initiate reflective, deliberate

18 facts, things, “what is" ideas, dreams, “what could be,”
philosophical

19 matter of fact, issue-oriented sensitive, people-oriented,
compassionate

20 control, govern latitude, freedom

Put your answers in the score sheet grid below

a b a b a b a b
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