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Through this presentation, our group will demonstrate and analyse the impact of modern technology on Amazon. 
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THE BEGINNING OF AMAZON

“*Date of establishment-05.07.1994

“*Bezos’ original idea was for it to be
“an everything store’

“*Initially began as an online book store
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THE SUCCESS

“*In the beginning, a bell
would ring for each
purchase

+*1 month later: 50 states
and 45 countries
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The company has employed more than 560,000 people worldwide
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                  As of last year, Amazon’s net worth is more than $1,7 trillion  The company has employed more than 560,000 people worldwide  In the last year, Amazon’s net revenue was 386,06 billion US dollars 6
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(Bibhuranjan, 2018)

" Fire TV box streams live TV and allows users to watch hundreds of queued
shows and movies” (Investopedia, 2020). This amazon fire stick was Amazon’s
answer to compete against the likes of Apple TV and Googles’ Roku. In the
streaming sticks market in the US, Amazon’s Fire Stick has 57% of the market

share (Investopedia, 2020).
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                 Amazon Fresh &  Fire TV  Amazon Fresh is a subsidiary of Amazon that offers home delivery grocery  shopping in select cities, and they deliver within 2 hours. According to a  Grendz (n.d.) article, Amazon is giving consumers a smart shopping  experience in its inaugural Amazon Fresh grocery shop in California. After using their smartphone to gain entry to Amazon Fresh,  shoppers can put away their phones and rely on the smart store  itself, as it is stocked with devices so that Amazon Alexa is available  to ask questions about where to locate specific items. (Grendz, n.d.)  ‘” Fire TV box streams live TV and allows users to watch hundreds of queued  shows and movies” (Investopedia, 2020). This amazon fire stick was Amazon’s  answer to compete against the likes of Apple TV and Googles’ Roku. In the  streaming sticks market in the US, Amazon’s Fire Stick has 57% of the market  share (Investopedia, 2020).       (Grendz, n.d.) (Bibhuranjan, 2018) 12
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In New Jersey, Amazon’s fulfillment center has implemented robot operated
shelves, which mov e products to employ ees to create greater efficiency in
packaging orders (MIT Technology Review, 2015). According to the MIT
Technology Review (2015), “They are controlled by a central computer and
navigate using markers on the ground...”. As seen in the image above ( Martin,
2018), the robots are automated and increase the productivity of the fulfilment

q center by moving package shelves to designated areas.
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                 Amazon Web Services  &  Robotics  In New Jersey, Amazon’s fulfillment center has implemented robot operated  shelves, which move products to employees to create greater efficiency in  packaging orders (MIT Technology Review, 2015). According to the MIT  Technology Review (2015), “They are controlled by a central computer and  navigate using markers on the ground…”. As seen in the image above ( Martin,  2018), the robots are automated and increase the productivity of the fulfilment  center by moving package shelves to designated areas.  AWS was born out of an era when business were in need of storage solutions for  large databases and a need for computer power to run such databases. AWS  was introduced in 2006, its first products were, “Simple Storage Service (S3) and  Elastic Compute Cloud (EC2)…” (Swartz, 2019). Amazon was the first company  to introduce modern cloud infrastructure for businesses to take advantage of and  developed, “service applications for robotics, artificial intelligence, machine  learning…” (Swartz, 2019). Overall, this has granted small businesses access to  larger computing capacity through their cloud computing infrastructure products  which has opened doors for future technological advancement.       (Tictour n.d.) (Martin, 2018) 13
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=The introduction of Technology has made work easier reduced burden and has
resulted in many employments it has also increased productivities and reduced
manpower with the introduction of technology workers need to learn more skills
in other to use this new innovation technology

=Technology help to grow economy and increase Employability

-According to Markman(2021), Cloud is the key to Amazon's future
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Technology Used By Amazon

1. Amazon (Virtual) Dash Button:

Dash Button is a single function controller about the size of a pack of gum
that Amazon Prime Members can place around the house each button
corresponded to a household necessity by brand names, use need to just
press the dash button to reorder detergent or razor bash button or reorder
detergent or razor blades

2. Amazon Fresh subsidiary allows users in some geographic areas to
make there orders from the company inventory of fresh produce
3.Amazon prime air: Amazon prime Air is a drone delivery devices on the
making it's a new innovative devices from Amazon it's a device that when
been used can get customers deliveries quicker than expected in another
worlds reducing time

4 ALEXA:Amazon Alexa is a smart device use by Amazon voice dong
tac’]gviéies through voice by either placing order and finding stuffs been told
o fin

5.KINDLE: Is a quick convenient and easy device used by Amazon to get
books easily
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Amazon Robotic Machine

Improving productions depends wholly on the technology been used which has two forms one the technology
that builds design and the one that can help design(Jackie,2014)

Business growth depend on technology . In 2011 Amazon started up with use of Robot machines and the number
increase

Robot is needed in reducing the operational cost of business and producing of products, weigh lifting of products
And cost reductions using of Robot has not only reduced the impact of labour to human which Amazon has done
by replacing humans with Robot in some work place it will also have reduced the risk of incidents in the workplace
making them to use more of robots for work efficiency and less humans (Mike ,2014).

Amazon depend heavily on technology and ecommerce which makes them different from other companies . They
rely solely on digital technology in attracting their customers in a way that if a customer is looking for a new product
an email reminder will be sent . A 24 hours live chart and support for customers is available.

Amazon can be considered as a highly digital technology company because they are at this point one of the
retailers using Robotic machines and newest technology in their workplace




image34.svg
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Amazon is an industry champion, while it leads in
innovation it also opens up the opportunities for
smaller enterprises to partake in the technological
advancements. It has continued to penetrate up
and coming industries such as video streaming,
grocery delivery, cloud computing, artificial
intelligence and robotics.
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