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For this assignment we are tasked with creating a database for a fictional company called Celtic Caterers. We are to follow the principles of database design, where we look at the concept, do an analysis, then design the database. We will use various tools to help in this using software such as Microsoft Visio and Access.
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At each store, the store manager liaises with the customer, supplying menu and product samples. The event is recorded in a diary that is handwritten. The kitchen staff then use the diary to fulfil the orders in a timely manner. Stock is kept at each store in a refrigerated area and can be purchased from suppliers. The account department then has to process paper receipts to keep track of work in progress. Double bookings are becoming a problem.

Statement of Scope and Objectives
Document Prepared by: D W ISAAC				Date: July 2021

Project Title: Celtic Caterers Database System
The Problems:
· No web presence
· Handwritten diary
· Separate locations
· Double bookings
· Paper receipts
Project Objectives:
· Web site
· Reliable system
· Database linked to each location.
· Central location of data storage
Project scope and constraints:
· Online presence – potential increase in profitability
· Database storage to hold customer details, orders, suppliers.
· On time delivery of services
Constraints:
· Staff Training
· Budget
· Data processing
Preliminary ideas:
· Off the shelf solutions?
· Bespoke hardware/software system
Next Stage:  Analysis
Project Authoriser: 				Position in organisation: 

Case Study(system)	Celtic Caterers					
Analyst Name										
	Requirement List – Functional v. Non-Functional

	Functional Requirements

	
Capture customer details
Capture customer orders
Capture customer event date
Calculate order costs
Capture Supplier details
Capture Supplier orders
Calculate suppliers costs
Create invoices


	Non-Functional Requirements

	
Delivery time/date
Web access
Store inventory data
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