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Introduction
In this assignment I will be looking at my reflection of the volunteering work I have done over 2018/2019. I will be discussing what I’ve learned during these shifts and how they can help me with whatever public service career I choose.
















Main Body 

Working with Others
This is about working effectively with a variety of people whether they are in your team or in the community.

1. Give me an example of a time when you have built new relationships with team members?
During my first shift of volunteering I had to build relationship with the team straight away to get familiar with the type of work the help point were doing.  Also I had to build relationships with YFF team as an instructor to help the cadets to complete their tasks. 

2. Tell me about a time when you have worked to resolve an issue that was negatively impacting your team, what did you do to overcome the issues?
On one of the shifts I had to with help point a patient came in with a bleeding nose, he had got attacked, and his attackers had tried to enter the help to continue attacking the victim. This was distressing the team as they were trying to resolve the issue however they could not control the situation. I had to then step to help the team members to resolve this situation by blocking the doorway from the attackers and to wait until the police came to deal with the attackers.


3. Tell me about a time when you have acted with sensitivity to someone’s feelings or well-being?

A situation like this had happened when I was Volunteering in the primary school, one of the pupils were getting bullied I had to support and help that pupil.

 

Commitment to Excellence
This is about adopting a conscientious and proactive approach to work, and achieving and maintaining excellent standards.

4. Give me an example of when you have completed a task or project to a high standard and in the timeframe given?

With the YFF I had to help the cadets complete their ladder and hose drills in a high standard in order for them to get a high mark. 

5. Tell me about a time when you have been unhappy with the standard of work being produced, how did you resolve the situation?
I was unhappy with the standard of work when on a shift with help point. When we were on call some of the volunteers did not keep to the high professional standards, they were laughing at the intoxicated patients we had to take back to help point. 

6. Give me an example of how you have worked proactively to meet objectives.

I had to work proactively while explaining to the Cadets in YFF in what their task was I had to then take in charge as a safety officer to make sure they were all doing their tasks correctly.

 




Commitment to Development and Communication
This is being about committed to, and being able to develop yourself and others and to effectively communicate in a variety of arenas.

7. Tell me about the last time you learned something?

I learned how to work well in a team and that communication is key to work better as a team in order to complete the task.


8. Give me an example of when you have encouraged someone to improve.
An example of this happened when a cadet with YFF was struggling to complete a ladder drill because he did not know the correct orders or position the ladder correctly. I had then had to help the cadet to remember the right calls and support the cadet in order for that cadet to gain confidence to complete the task.

9. Give me an example of when your colleagues or team mates have learnt from you.
 An example of this happened when I was working at the Help Point and I was team leader during this shift and I had to teach the new recruit volunteers in what to do in their roles. Like how to use the wheelchair correctly when a patient is sitting on it and make sure to maintain the medical bag. I had to teach my team mates with YFF as well, I had to explain to them how to correctly complete the drills and how to help the cadets into completing their ladder drills.



10. Give an example of a time when you have had to communicate to a large audience, what did you have to present, how did you do it and how well did you think it went?  

I had to present in front of the entire YFF team to explain about the drill they had to complete in Morristown because they were getting tested on how well they complete this drill and their marks will go towards their BTEC.  I believe I did well explaining what to do because every team had completed the task successfully.

11. Give an example of a time when you have had to work as a team and communicate instructions and ideas to one another to complete a set task?

During the drill I had to continue support the cadets to complete the roles by reminding them what to do. However I did this rarely due to the cadets knew exactly what they were doing to complete the drill. 


 

Commitment to Diversity and Integrity
This is about understanding and respecting other people’s differences and treating people fairly and ethically.

12. Tell me about a time when you have acted with consideration of someone’s needs that were different to your own, e.g. working with a different age group, ethnicity, religion etc.

I had to work a lot with different age group, ethnicity and religion with help point. There were a few patients who did not know how to speak English and they had lost their friends who were their translators. This was a difficult task however we managed to overcome these challenges by contacting the patient friends on their phone to help translate for the patient.



13. Give me an example of when you have investigated the needs of someone that was different to you in cultural background, age, gender, religion, disability etc?

There was a patient who was disabled with mobility issues who had fallen out of their wheelchair and banged their head, we had to get to this patient to the Help Point quick as possible for medical care.


14. Give me an example of how you have taken responsibility for your own actions.
There was a patient who was epileptic and was having a fit in the middle of Wind Street and I made the call to radio for assistance to have a paramedic to come and assist with the situation.

15. Tell me about a time when you have been trusted with a task or information that was sensitive.
I was trusted with a task to locate a patient and then radio the paramedics where exactly that patient was.

16. Give me an example of how you have promoted the values of a group or organisation that you belonged to.
When I was doing volunteering work at the Careers fayre I had to promote on joining the police.

 

E. About yourself

This is about the person.

17. What profession do you hope to go into after your degree?
I am hoping to get into the fire service however as a plan B I would like to join the Police Service.

18. What skills and characteristics do you possess that would make you right for that profession?
My skills and characteristics I possess is confidents with dealing public under pressure. I believe I am good leader and I am willing to make tough decisions and I can work well under pressure, I listen to commands precisely. Other skill and characteristics I possessed are flexibility, adaptability, courage, sound judgement, quick reactions, decisiveness also I am really good at remaining calm during difficult situations. Also I am open to learn and to improve more to provide the best service to the public.
With police service I possess I have good Communication skills, Integrity, empathy and compassion, love to learn more, service minded, Negotiating, I have a strong Mental agility with decent grades and my physical fitness is good and physical strength is good also and I have no mental health issues.
19. What have you done to prepare for that profession?
I am currently in University studying public services to understand what the job is and I am volunteering in my local fire station to gain some work experience in order to better my chances in getting a job when I graduate.

20. Why do you think you are the right person for the job?
[bookmark: _GoBack]I believe I’m right person for the Job because I just want to help people I want to provide a service I want to get paid knowing I’m saving people lives not earning money out of my own greed. This shows I’m passionate into going in the public service profession and I want to learn I want to be a part of a team knowing that we are helping to support people when they are in need of rescue and that’s why I will be the right person for the job.
























Conclusion 
