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Introduction 
Learning is a part of life and as people we encounter some type of learning every single day. We make good decisions, poor decisions and decision where we simply do not know the outcome, but in order to learn from those decisions it is important that later down the line we reflect on the decision made and see what impact and outcome has come because of it. Reflection is the ability to appreciate that decisions and problems are complex, but it is the will of the individual to examine the situation by stepping back and separating themselves from it and seeing how it has worked out (Shell, 2008). It is only then can we truly learn and progress in our learning, careers and lives. 
This reflective essay will discuss how the academic and employability skills module has helped develop my skills and outline some of the models used in my learning such as the Kolb model of reflection. It will also discuss my encounters with new types of learning as part of the module such as writing essays and group presentations. The positives and negatives of them too. 
	

















Main Body 
My current job role is working as a taxi driver for Cardiff company ‘Dragon’. Working in such a role means that I am constantly using my communication skills when encountering customers daily. As each customer is different and unique, it helps me constantly develop my communication skills. My job role includes picking up customers and communicating with them to understand where they wish to go and navigating the best route to get there in the best time possible. There is a level of problem solving here as I need to factor in the traffic and any obstacles on route such as roadworks and closures. Having been doing this role over 10 years now I have built up such confidence in communication I have also moved into becoming a community leader for one of the local mosques as a chairman.  This newer role means that I am in constant communication with a board committee and chair meetings on a regular basis. I am required to write documents in both English and Bengali which is my native language, and present and argue ideas for the benefit of the mosque and the wider community. Both roles equip me well for working alone and working as part of a team. 
Reflection is an important part of my work career as I constantly need to reflect on my daily activities. Razieh et al (2018) found in their study that the use of reflection can help with important decision making. This study focuses on nurses however I can relate this to my job as sometimes I am forced to make decision on the spot such a sudden route changes or evasive driving manoeuvres. The study continues to advise that reflection can help people analyse their performance and then use this to help them when facing future situations. This strengthens the previous point made about making decisions on the spot as I can use my vast experience and previous reflection to help when I need to make such decisions. An example of this is in the past, if I have taken a detour to avoid a certain road due to traffic at a particular time and then I come across it again, I know to use that detour again to make the journey as efficient as possible if I come across it again. This is one example of the importance of reflection however I have carried this into my studies and use reflection to improve on past experiences in things such as university assignments. I am able to use this skill to take onboard any feedback and comments from peers and tutors and pair this with my reflection to improve for the future. “The goal of self-reflection isn’t to become perfect; it’s simply a process that helps you better yourself” (Hawk, 2015). 
The Kolb’s model of reflection or otherwise known as Kolb’s learning cycle is a theory created by David A. Kolb in 1984 (McLeod, 2017). Appendix 1 shows an illustration of the cycle and its 4 stages.  The first stage is doing something new or experiencing something new. This can refer to something such as having a driving lesson for the very first time. The second stage is reflecting on that experience and highlighting anything that went well and things that may not have gone quite as well. The third stage then carries on from the reflective stage and moves onto ‘conceptualisation’. This refers to the stage once we have already reflected and interpreted an experience. It helps us to build a profile of what the experience has meant for us which then brings us on to the final stage which is implementing the experience and what we have learnt into our everyday lives. The benefits of this model is that it helps visualise the path that any new experience can take us and that there is always something that can be learnt from reflection which can always benefit us. ActForLibraries (2017) states that humans learn the best from experiences because they can remember the positives and negatives from it and outperform previous experiences and this relates strongly to Kolb’s model. 
Using Kolb’s model in my own employment a new experience for me would be when chairing a meeting for the first time as part of my chairman role in the mosque. As a confident speaker I was sure I would be good speaking out in the first meeting I had to conduct however having sat down the day after to reflect I was able to identify some strong points and also some negative points. Upon reflection I identified that I was able to introduce myself well and brought up important points well however thanks to reflection I also noticed that I didn’t address the entire audience and didn’t look around the room enough and instead focused on one area. I also noticed that my voice was becoming more faint as the meeting went on and I should have paced myself more better. To apply to Kolb’s stage 3, having now identified these weaknesses in myself and that I was now aware of it, it would be important to try and rectify these things in future meetings. I was able to take away from the experience that I am definitely suitable to holding these meetings however I need to make small adjustments to correct them. In relation to Kolb’s model stage 4 ‘Active Experimentation’ I was then able to go into my next meeting and consciously look around the audience and address more people with eye contact and also slowed down my talk which helped me keep my voice strong and also something as simple as drinking water frequently during the meetings. 
During the Academic and Employability skills module I have had to undertake many new tasks that I have not carried out for over 20 years or have never done in my life. One of these things is using secondary research and finding secondary research. This is a big challenge for me however I enjoyed myself whilst doing it as it has allowed me to read up on things and learn more for myself even if I didn’t use it in my report it was still something that I was reading about to increase my general knowledge. An example of this is where I had to research about employability skills for the first part of the module and find different academic definitions. The challenge for me was trying to use what I had found and word it correctly as part of the report as I already knew various employability skills, but I had to actively search some definitions for it and incorporate it into my report. Linked with this I did struggle to compile a report as I had never structured one before. I used as much of the resources available to me which massively helped however I still felt like there was something missing. Having the facility to hand in drafts also helped as it allowed me to see where I was steering in the wrong direction, especially as I had never compiled a report before and didn’t know what was right or wrong. As part of the report I was required to write academically, and this is not something that I had done for at least 20 years. This was and still is something that I feel is a downfall as part of my work however I have had help from the tutors and peers around me to correct me and seeing examples of existing work in my research has also helped. I naturally feel more comfortable writing in 1st person and therefore 3rd person writing was also difficult. As part of my feedback I was given pointers on how to improve this however as it’s something I haven’t done in a long time it is something that I struggle with as I tend to not realise when I am switching from 3rd to 1st person. My feedback and grade has given me the confidence to really push for the best grade possible and make the small tweaks to improve my work. 
The module also required us to carry out a presentation in a group which is something that I was looking forward to when I read the module brief. I thrive in a group environment and got together with my assigned group to allocate how we would complete the presentation. We were able to delegate the work out well and the preparation was mainly completed during sessions and also some outside of sessions. The main difficulty was allocating more time to prepare the presentations due to time constraints at work and with the family. This was one of the main challenges as I didn’t want to let my team down by not finishing my allotted sections on time. This all falls in line with time management and I had to re schedule things to ensure the presentation was a priority. Delivering the presentation was enjoyable and I feel that the group worked well together, and we came up with some positive work and ideas. We received good feedback for it and I think this was mainly down to our planning and structure that we implemented from the start. 
As mentioned earlier time management has been one of the factors that I have struggled with during my time on the module. Due to full time work and my mosque duties as well as maintaining a relationship with my family I have been stretched to ensure I meet my goals in all of these aspects. Initially it was more of a struggle however I have more of a structure now about how I tackle my day to fit everything in. I did not originally enjoy typing up the report as I was slow in typing however after a bit of time I was able to transfer my thoughts onto the computer a lot faster. The technology aspect of the module has been my biggest setback such as accessing online research and being limited in going to libraries to find any books. I feel that my work would be full of even more content if I was more efficient in searching for research. 











Conclusion
In conclusion this module has helped me reignite a part of me that has been wanting to learn again for such as long time. I have attained many skills by working full time for the last 25 years and I have now been able to put some academic light onto it by learning different methods and models. It has enabled me to identify skills that I already have and improve them or research on ways to improve them but also has allowed me to learn about other skills that I don’t possess and at least keeps me wary that I might want to start looking into it. My main strengths lie in my verbal communication skills and I have developed even more skills within this during my time in the module but also, I have learnt that my written communication skills are also not as bad as I originally though them to be. Communication is the biggest factor in my daily jobs and by learning about it I have been able to maximise my performance at work and also in my studies. The module has taught me to reflect more and I have understood that I already reflect in some manners but by learning models such as Kolb I know that there is a structure to it and if I apply the structure I can maximise my observations and implement them better into my life and therefore this is a skill that I need to improve more. 


















Recommendations
My reflective journey needs to be improved as it is all done automatically in my head however I personally feel that if I write down my goals and reflect on experiences that I have already had and use the Kolb model I can improve my outlook on things and the greater impact that they have on myself and others around me.
My research skills can also be improved by investing even more time in the research aspect of my assignments and also making the effort to visit the library and take out physical books and read them instead of relying solely on the internet which has been my preferred source for this module. 
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