Reflection of my experience on returning to education.
Ashleigh Johnson (2018649)

For the purpose of this reflection, I will be using Gibbs (1988).

Description
I am reflecting on my experience of returning back to full time education via a skills in the workplace course. Back in September 2020, a friend of mine mentioned that she had started an interesting course called Skills in the workplace at the UWTSD and advised me to look into this as she felt this would be beneficial to me also. I immediately started my research and figured this course would be a great idea for me. I had a scheduled an online interview with Laura and Mel who talked me through the course and what would be expected of me should I be accepted. They both advised me that my learning would be online via a Microsoft teams app and this would be twice a week.

Feelings
I felt nervous and excited at the thought of getting accepted into uni at 28. I always felt it was too late to go and start studying now as I was so used to working full time. I really did not know how I was going to manage to fit this into my work life balance, but I felt ready for the challenge. I applied for the course and I felt a great deal of achievement when I got accepted, I knew I had to focus and put the work in although I was not sure at this point how I was going to manage this. At times I have felt like I really had no idea what I was doing and felt I was not academically capable of the work I was required to do, however I am now learning how to manage my time more efficiently and taking advantages of the support the university supply. I am happy that I have chosen this course and I am feeling motivated to learn again.

Evaluation
An element of the experience that went well for me was having to use office 365 as part of our online learning. I have the experience of using these tools daily as part of my full-time job and feel that I am digitally competent. I found Moodle was easy to use, however, it did take me some time to get my head around the online library. Although online learning has its advantages, sometimes having such a large group of people on one team meeting can be distracting. I also feel like I am more of a hands-on learner so learning at home alone, without a classroom environment can sometimes be challenging. I also found that sometimes Microsoft teams had an issue with the authentication process and on one occasion this did make me late to a lecture. 




Analysis
I think that things went well for me because I already have experience of using Microsoft tools. I also watched the how-to tutorials provided to me by my lecturer on how to use Microsoft teams, moodle, and the online library which I feel benefited me as I am a visual and hands-on learner. I found out in our early weeks of lectures that I was primarily a Visual and kinaesthetic learner. According to Fleming and Mills (1992) there were four modalities to learning, these were visual, auditory, reading/writing and kinaesthetic which made up the VARK questionnaire. 
I really did not prepare myself for the amount of studying and research I would be required to do alongside my lectures. I did not plan study days or hours into my first few lectures and I quickly learnt that this bad learning style was not going to get me the results I desired. I believe the reason for me not putting in the hours required was due to working commitments beyond my control and because I did not manage my time free time and controllable time effectively. I procrastinated at every opportunity with everything but the important things, and as the following week lectures got closer, I felt my anxiety levels rise as I still had not completed or even started on the work due in.
I now know that by using the skills I have learnt during my lectures I can manage my time more effectively and plan appropriate study time around work and social activities. Stephen Covey believed that if you ‘sharpen the saw’ you are one habit closer to becoming one of the most highly effective people. This habit is designed to encourage business minded individuals to understand the importance in a work life balance. He tells us to get into the habit of putting first things first (Frizell, Michael, 2016 Covey p 1-4)
I knew I had to take the first steps to gaining the experience required to get myself where I needed to be. According to Kolb & Kolb (2015, p1) there was 4 styles to learning, these were experience, reflection, thinking and acting, I am going to use this new style of learning to reflect on what I have learnt during my first year at uni, and to think about what it is I need to do to get me to my level 5 and 6.

 Conclusions
I learnt that if I did not manage my time effectively then this would quickly result in me falling behind. I had to take control of the things I could control like how I use my free time and limit my distractions. Time management is among one of the most desirable employability skills along with teamwork and communication (Griffin, et el 2019, p 60-75)
I feel communication is one of my strong points but time management has always been something I have struggled with. I am going to use this course to help me develop my time management skills and ensure this becomes part of my everyday life.

Action plan
When I apply for my second year of uni, I will ensure I have gained as much relevant knowledge about my preferred way of learning as possible. I will do this by continuing to work on my weaknesses and convert as many of them as possible to strengths. I will apply my new skills instantly to the rest of my uni experience and I am confident I will not leave things until the last minute again. I will continue to be prompt to my lectures and this should alleviate any future issues that I may experience with the technology.
I will ensure I take time to reflect on my first year in uni and see what areas require improvement, I will continue my focus on  planning out my study time first before any social activity and I will use my time management skills to do this.
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