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COVER LETTER:

Manuela Ruzic
49 Rokeby Way  DL16 7FD
ela1893@hotmail.com

Dear Sir or Madam,
I am writing to express my interest in applying for Team Lead Operation at Amazon, Bologna. 
I am very interested in this chance for a career and I hope my past experience as an Amazon associate and currently as Team Lead (Durham, UK) will fulfil your requirements.
I am a person who is optimistic and target-oriented and I will not give up until I achieve the proposed target.
I am highly assured that I will be capable of satisfying the work necessity.
I had worked as a Team Lead since August 2020, and I have been interested in a wide variety of activities, such as management, market analysis, and customer service.
After considerable research, I am sure that this position for which I am applying at Amazon, with its worldwide recognition for customer experience, It's the perfect match for my future ambitions and profession.
From my job experience, I still have good office and IT abilities and have built great customer service skills in these roles while dealing with customers’ needs and wishes.
In general, I have a wide range of skills that I think will be applicable to this position.
I am open-minded, optimistic and enthusiastic about customers, trustworthy and I have outstanding communication skills.
Thank you for taking my application into account. 
I look forward to a good response from you.
Yours Sincerely,
Manuela Ruzic



CURRICULUM VITAE: 
Manuela Ruzic
ela1893@hotmail.com   /   ruzicman@amazon.com
07384608210

Driven and determined about contributing to the growth of businesses and the team. 
A confident communicator who takes great delight in being challenged to deliver results in production processes, individually and collaboratively as part of a team.

Career Summary:

FC Associate, Amazon BHX1                                                     From: 16.09.2016 to 15.08.2020
Responsibilities:
· Working in Pick department as:
Andon responder,
Jambuster, 
Pick instructor and coach, 
Problem Solver.
· Working in Shipping department as:
            TSO process guide,
            Induct.
· Meeting the expectations for quality and productivity targets on direct tasks.
· Aiding new hires in adapting to Amazon’s working environment as pick instructor.

Operations Lead, Amazon MME2                             	   From: 15.08.2020 to present
Responsibilities:
· Create and keep a safe work environment.
· Coordinate, train and engage associates.
· Communicate and coordinate with other department to meet customer orders.
· Deliver handovers and reports to other shifts.










Key Skills:
· Fast learner, curious and innovative person.
· Good development of digital skills, communication skills and teamwork skills.
· Liaising and interacting with other associates, the learning team, leaders and managers.
· Being responsive to changes within, but not limited to my department.
· Being helpful to a variety of new employees and understanding their queries and concerns.
· Be able to communicate and give clear instructions to associates on how to deliver the best results.

Education Summary:
· University of Wales Trinity Saint David (Birmingham Learning Centre, B1 2RA)
Skills for the workplace (lvl. 4)						 2020/2021
· CFP DIEFFE Scuola di ristorazione (Lonigo, Italy)
Catering operator.								  Jun 2010 


References:
Professional, academic references available upon request.
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Our journey to become the Earth’s most customer-centric company is one full of exciting innovation, pace and
change. From the second an order is placed online to the seamless coordination of that order behind the scenes,
we strive to stay agile, fluid and intentional in what we do. Our employees move this business forward and hiring
great people allows us to continually set records.

Come and join us in building our future!

Amazon is an equal opportunities employer. We believe passionately that employing a diverse workforce is
central to our success. We make recruiting decisions based on your experience and skills. We value your passion to
discover, invent, simplify and build.

Protecting your privacy and the security of your data is a longstanding top priority for Amazon. Please consult our
Privacy Notice to know more about how we collect, use and transfer the personal data of our candidates.

BASIC QUALIFICATIONS

The Right Candidate

Has strong communication skills, demonstrates a great sense of ownership, leads by example in all areas of
performance and has the ability to develop subject matter expertise in all operations processes. You will need to
be able to work with data, motivate employees to achieve the best, but most importantly have the ability to keep
the customer at the heart of every decision you make.

PREFERRED QUALIFICATIONS

If you are an innovative person, and with experience in dynamic and challenging environments, join us.

Area Manager -Military Veterans
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LU, Luxembourg
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DESCRIPTION

We're expanding our team within Amazon Operations! If you're interested in joining a business where you can
have fun, achieve amazing results and put smiles on people’s faces, this could be the role for you.

As an Operations Specialist you will oversee the shift management in one of our first mile fulfilment centers,
middle mile sortation centers or final mile delivery stations. Our Operations Specialists drive the pulse of our
operations on the ground and play a key role in getting our customers' orders out to them in every step of the
chain.

This is a varied, challenging role and every day is different!

You will...

- Create and cultivate a safe working environment by identifying safety opportunities across your work area

- Manage and train our Associates to help deliver the best service for our customers

- Ensure that customer orders are fulfilled in line with quality and safety guidelines

- Continuously provide critical shift related information to frontline management and operators

- Adjust labor allocation throughout your shifts to meet and exceed plans and forecasts

- Engage with support functions and/or other departments to address common issues or needs in key areas of
performance e.g. process area readiness, 5S, safety, training

Why Amazon?

Since our beginnings in 1995, Amazon has been pushing the boundaries of possible further and further. Whether

it's exploring successful new business lines, pushing our technology and processes to get the very quickest
delivery times for our customers or delivering record volumes, Amazon has achieved incredible feats in defining
industries.

Job details
@ IT,RM, Bologna
222 Last Mile Delivery
(@ Fulfilment and Operations

Management

Share this job
apooga

Related jobs

Directeur/trice des Opérations
Logistiques (H/F) pour militaires
FR

Site Safety Sr. Area manager

JP, Saitama
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