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[bookmark: _Toc203606109]Section 1: Introducing the Research Paper and Topic Development




This report examines a paper title as: A qualitative study of organisational resilience in care homes in Scotland.  This report paper is written by these Authors: Ross A, Anderson JE, Selveindran S, MacBride T, Bowie P, Sheriff A, et al.  This was published in December,  2022 and the Publishers: PLoS ONE 17 (12) : e0279376.

1.1 [bookmark: _Toc203606111]Main Topic or Problem Explored in the Paper
The introduction topic for this research paper is about Caring for older adults in care homes.  Ross, et al (2022) claimed that looking after vulnerable residents with complex needs is important and brings rewards; but staff are faced with organisational challenges.  The report clearly showed that efforts have been made by staff and on the other hand areas such as nutrition, oral care, pressure ulcers, risk associated with polypharmacy, the need for holistic  care – looking at person-centred care will result in the best quality of life.
1.2 [bookmark: _Toc203606112]Who Is the Research About?
This paper highlights the need for the caring of vulnerable adult residents in care homes as noted by Ross, et al (2022).  For this reason, a qualitative study of organisational resilience was the best option to get the opinions and experiences of staff who work in these environment.

1.3
Based on the research topic as explained,  the research focuses on mainly looking after the vulnerable adult residents in care home; the study analysis by Ross, et al (2022) focused on : everyday work, demand capacity, adaptations, intended and intended outcomes and care planning.

[bookmark: _Toc203606113]1.4 Why Is This Topic Important in UK Health and Social Care?
According to Marshall, et al (2021) discovered the importance of this qualitative study of organisational resilience in care homes that it removes the hidden, everyday realities of how staff and managers adjust to severe resources staffing at work and the crises of following policies.  With this in mind, the essence is to protect resident well-being and to be able to maintain person-centred care.  Ross, et al (2022) asserts that the report study identified key groups which relied on each other.  For example; care processes & practice; resources, governance and care home staff had to deliver care.
[bookmark: _Toc203606114]Section 2: Understanding the Purpose and Research Question
 
The report paper reports on qualitative research based on rich description of a small number of self-selecting participants sites where staff and families were motivated to take part.  Marshall, et al (2021) and Ross, et al (2022) pointed out that the I-Scope (Improving systems of care for older person) project employed resilient healthcare (RHC) theory and the CARE (concepts for applying resilience) model to study was based on “how” care organisations adapt to different ways in everyday work, and also with the aim of investigating how to support resilient performance.  Furthermore, Ross, et al (2022) examined how strategies would work focusing in identifying problems such as complaints, incident report, inspections and to put an end around this issue.  It is clear that using the I-Scope and the CARE model will lead to reaching positive outcomes for staff improvement.

[bookmark: _Toc203606115]2.1 Research Question(s) or Objectives
The research report paper proven by Ross, et al (2022) states that the CARE model concept for applying resilience engineering was there to draw the research questions, observation guides, interview schedules and data analysis. Under the aims of the report, this will assist staff in how important everyday care is performed effectively.
[bookmark: _Toc203606116]Section 3: Understanding the Research Methods
The research details showed  a qualitative study across multiple sites over the period of 24 months.  As stated by Ross, et al (2022) all interviews and discussions were recorded and transcribed.  The Residents and family interviews were processed through the use of emotional touchpoints.  Additionally, using QSR for analysis, the NVivo 12.0 mainly focused on showing everyday work in terms of interchange between demand and capacity, alterations with different outcomes.  Care planning and the use of information; coordination of everyday care activity; giving person-centred care makes the overview of this report a strong presentation and how it might be improved. 
[bookmark: _Toc203606117]3.1 Overview of Quantitative, Qualitative, and Mixed-Methods Research
Bazen, et al (2021) and Streefkerk, (2023) states a quantitative research method collects and analyses numerical data to measure variables, test hypotheses and identify statistical patterns.  These can be measured and communicated mathematically or via tools (such as questionaires.  In this method, questions focused are “how many” and “how often”. This presents itself as a larger, often randomised.
Streefkerk, (2023) defines qualitative research method as non-numerical.  Words, images, observations, questions focused of “why” and “how” and the approach taking is by using open-ended questions.  The sample size is smaller groups being used in a controlled environment; for examples in a work place or homes.
Moreover, mixed-method research points out by Bazen, et al (2021) is an approach which merge both quantitative data, for example; numbers, statistics, surveys.  And qualtitative data use words, interview and observations.
[bookmark: _Toc203606118]3.2 Research Methodology Used in Your Chosen Paper and Why
The research methodology used in my chosen research paper, noted by (Ross, et al 2022) is based on a qualitative study of organisational resilience in care homes in Scotland.  This method is relevant in this research study because, there is a  research associate who was a medically trained staff.  During interviews in a smaller group of people at work; the researcher had observational notetaking with an approach to get every aspects which were disclosed by staff.  Resident / families, and staff were interviewed using an open-ended observation of care activity.  The staff were interviewed using three focus groups with inspectors and one multi-disciplinary group; five round table discussions during the project.  The workshop based different demands on staff, administrative resource, staffing and financial pressures.
[bookmark: _Toc203606119]3.3 Primary and Secondary Data: Definitions, Differences, and Application to Your Paper
Qualtrics, (2023) explains that you conduct primary research by collecting data and able to do your own surveys or observations.  Primary data collection provides results about your company and this will be an original research data collection in-house.  These data can be collected through interviews with multiple participants at the same time.  Also, the primary data can be focus groups interviews, for example; face to face, over the phone and video calling.  In the surveys data collection in primary care; this will be considered an online or SMS texts.
In a Secondary data collection, Qualtrics (2023) states this method is a research that has already been done by someone else earlier to your own research study.  For instance; looking at existing data from other researchers, such as; academic journals, government agencies or national statistics.
This research paper observed primary data collection issues to determine the nature of the problems and challenges faced by staff.  A researcher was present at the core of collecting the primary data, Ross, et al (2022) points out that observations, staff interviews and smaller focus groups where at a final workshop for table discussions as it places demands about different ways to give proper person-centred care.

 

[bookmark: _Toc203606120]Section 4: Conclusion
Having read the research study paper, it shows that the studies of the paper in all dimension is not easy.  However, through lectures in class, guidance notes has helped getting the correct keywords as outlined on the template.  The title, authors and date of publication was straight forward as the guidance template serves as a good purpose.  The focus on the studies of the qualitative research study focused mainly on caring for the dependent older people can be complex, and therefore there is a growing recognition for more efficient use of information, supporting flexible adaptation, the physical environment and family involvement could open up conversations about quality of life in the health and social care sector.
The interesting part of reading this study is gaining knowledge of the First Pass, Second pass and third pass but read the paper several times.   This has helped to get an understanding of the paper.
Finally, the research paper and lectures in class supported the skills and knowledge about the basic concept of data collection.  These methods, for example;  the use of quantitative, qualitative and mixed methods research proved to be interesting including learning the differences between primary and secondary data collection. 
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