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[bookmark: _bpr7k2jca5fi]Introduction
 Business Intelligence (BI) has become an essential factor of modern organisations. 
It is noted that today, organisations are not asking whether to use BI tools but are asking which BI tool or method to use. This is so because BI is diverse, with new tools, platforms, and methods being developed every time. Moreover, as more businesses are taking a significant part of their businesses online, the need for business intelligence tools is increasing. Unlike in the past, when data collection and analysis was a complex process, the advancement of BI has made it less complicated. Companies can use technology to track operations in real-time, the movement of products across the supply chain, and predict performances. In other words, BI can be used in every business or organisational area. That noted, among the many BI trends, five of them include Cloud adoption, Natural Language Processing (NLP), mobile BI, collaborative insights and data literacy, and predictive analytics. 

[bookmark: _k2slyqv1t2e8]Cloud and SaaS Adoption 
 Cloud is becoming popular as businesses seek to consolidate data and manage their hybrid workforce. As of 2020, only 20% of the enterprise workloads were in the cloud, but it is predicted that it will be up to at least 40% by 2023 (Costello, 2021). Deploying workload in the cloud and SaaS (Software as a Service) is becoming critical in these times when remote working is becoming mainstream. With cloud BI, business data can be accessed at any location using any internet-enabled device. Many businesses prefer cloud BI because ownership is of low cost, and since it is outsourced, companies do not have to worry about maintenance. Due to their flexibility and accessibility, SaaS or Cloud BI makes data available on-demand, thus helping make faster and more efficient decisions. Moreover, with cloud BI, utilisation of business intelligence is not a reserve of large corporations. Small and medium companies can access crucial data and business intelligence insights due to the level playing field created by cloud BI. 

[bookmark: _vc9gnhby0ztf]Natural Language Processing (NLP)
Natural Language Processing (NLP) is an augmented analytics feature that allows users to use natural language to make data queries. The natural language is spoken or written words. This is a crucial technology since, despite the increasing use of data in decision-making, most individuals are not versed in computer science and statistics. This makes them unable to work with data or interpret software language. Therefore, NLP allows them to give a command in natural language and get the necessary insights in a format that is easy to understand. Some examples of NLP include Google speech commands and chatbots like Apple’s Siri. A more advanced NLP allows users to interact and get data-based insights using natural language. Although it is a slow-moving trend due to challenges such as speech errors, problems understanding synonyms and homonyms, and ambiguities, projections show that it will grow at a CAGR of over 29%, and by 2028, its market will be valued at over US$127 billion (Fortunebusinessinsights, 2020). This indicates that many organisations will be adopting NLP to bridge the gap between technical data analysis and ordinary individuals with no data analysis background. 

[bookmark: _vd0c2wv8fp05]Collaborative insights 
As organisations are embracing hybrid teams, the need to share business data with all members is rising. This has led to developing and utilising collaborative business intelligence (BI). Collaborative BI is an integration of software tools that allow a large pool of users to interact with and react to the behaviour and insights from the business data (Prysten, 2020). In conventional practice, only data analysts and management access the data, and other members-only receive truncated data. However, with collaborative BI, ordinary members can interact with business data and contribute to data-led decision-making (Prysten, 2020). It is not about the executives’ sharing data with the rest and giving recommendations on the way forward; instead, it is about bringing everyone on board by allowing them to interact with the data and share their views (Tripathi and Bagga, 2020). This is an excellent trend since many companies can be truly data-led if they allow their (authorised) members to interact with data actively and have conversations about the data and the business.

[bookmark: _8f62bm40n1jh]Mobile BI
More people own mobile devices (Smartphones and tablets) than ever before. In the same line, over 70% of the internet traffic is through mobile devices (Galov, 2022). In addition to the growing popularity of remote working, this has necessitated the development of mobile BI. Mobile BI involves mobile-friendly BI tools, allowing users to access and use business data through their mobile devices without needing to use PCs (Yee Fang et al., 2018). In addition, organisations have accepted that people do not have to be in an office or a boardroom somewhere to engage with data and make decisions (Yee Fang et al., 2018). Therefore, with mobile friendly BI, they can access and use the data from any place at any time. However, mobile BI cannot completely replace traditional BI, but they can complement each other (Tona and Carlsson, 2013). This is because some large data still require powerful computer programs to store and analyse. 

[bookmark: _fz1noua6wr41]Predictive analytics
Predictive analytics has been around for decades, but today they have become a trend because of the availability of faster and cheaper computers in most organisations, user-friendly software, and availability of Big Data. In addition, the economic conditions are getting more challenging, thus the need to predict the likely outcomes and make timely decisions. Predictive analytics involves using data, machine learning, and advanced statistical algorithms in identifying what is expected to happen in the future (Chu and Yong, 2021). Predictive analytics are used for various reasons, including reducing risk, market optimisation, fraud detection, and improving operations. For example, companies utilise predictive analytics to help in inventory management. This is primarily during the current hard economic times caused by Covid-19 and the War in Ukraine; many companies were unprepared and had problems managing their inventories. However, with predictive analytics, they can have a picture of the likely future events and manage their inventory accordingly. This is especially true in the manufacturing sector, where a lack of good prediction can lead to over or underproduction. Also, predictive analytics is used in accounting to show the probability of future payments (Chu and Yong, 2021). 

[bookmark: _dqalkbpgdv1r]Data literacy 
As more businesses yearn to be data-driven, there is a growing need for a data-literate workforce. The workforce must be able to understand the data and interact with collaborative tools for the organisations to be successful in their application of BI in decision making. Simply put, data literacy is the ability to understand, evaluate, interpret, communicate, and contextualise data (Fan et al., 2022). Lack of or poor data literacy is a major barrier to the effective application of data in business decision-making (Pothier and Condon, 2020). Although data analysis is becoming more automated and the availability of self-service tools, data literacy remains essential for organisations that yearn to have data-driven culture as their competitive edge. As stated by Gartner, the scarcity of data analysts will not be a big issue in a few years as more “ordinary” employees become data literate (Pothier and Condon, 2020). In other words, with advancements in technology and easy access to data, data handling will not be limited to the experts only.

[bookmark: _76qtujs7hn92]Conclusion
Most organisations have acknowledged the essentiality of data in making business decisions. They are, therefore, embracing business intelligence tools and developments to strengthen their competitiveness. Unlike in the past, today, businesses of all sizes can access and utilise advanced business intelligence tools and use data-driven insights to make decisions. At the same time, most BI trends involve making data more accessible and understandable to all business community members, moving away from the traditional practice where only a few could actively interact with the data.
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