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Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
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· Decision making and discretion
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· Leadership and Team working
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· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
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It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





DRAFT ANSWER:

As part of my Detective Constable student officer role in the Major Crime Department, I was in the specialist crime team that responded to the report of a man found dead in Cardiff in early 2023. We were presented with a murder investigation and the suspect had not been identified in the early stages of the investigation. The death attracted immediate media attention as the victim was a male drag artist who was also gay. The cordoned scene was in a central area of Cardiff that attracted public attention. The victim’s husband attended the scene and started a media appeal for information however this attracted media haters as well as other members of the drag and gay communities who speculated this may have been a planned targeted attack against the victim due to his sexual preferences. 
Therefore, there was the possibility of this incident being a hate crime and that the couple may have been repeat victims of hate crimes. Specialist teams swiftly viewed the CCTV available from a few key locations and pointed to a man, the potential suspect who had to be identified.
I played a significant active role in this investigation initially by conducting actions such as house to house enquiries, gathering of CCTV evidence and witness statements to try and identify the male in the CCTV footage. 
Identification and location of the male was possible within the first 48 hours of the investigation and I was then assigned the task of supporting the bereaved family , specifically the husband of the deceased, together with a Family Liaison officer.




According to the UK Government Code of Practice for Victims of Crime (2021), a close relative of a person whose death was directly caused by a criminal offence is a victim. Offering the victim, the surviving husband in this case, a single point of contact and support was key in establishing a rapport early on which enabled myself and the Family Liaison Officer to conduct a needs assessment and arrange appropriate support to help him deal with short- and long-term effects of this hugely traumatic event. Under the Victim’s Code (2021) developed in the UK as part of victim services to help dealing with victimisation and trauma (Spalek, 2017), as a Detective and a police officer, I am responsible for treating all victims with “respect, dignity, sensitivity, compassion and courtesy”, and always respect the victim’s privacy. 
Prior to visiting the victim, I thoroughly prepared reviewing all information available in the investigation as well as all social media posts relating to the victim and their family. It was important that I understood how -if at all -both the deceased and his husband had been targeted on social media prior and after the incident. As a precautionary measure, until anything is proven, this was treated as a murder investigation, the husband became a vulnerable victim and therefore entitled to enhanced rights under the Victim Code (2021). This was appropriate and effective in supporting and managing the victim and his family and it meant all investigative officers were briefed accordingly by the Senior Investigative Officer in order for us all to know what to do and say if approached by members of the public, the media or the family of the deceased. 
I established contact via the telephone first and made the necessary introductions to ensure the victim understood my role and my presence and to avoid any possible anxiety that could have been caused when I attend their home address with the Family Liaison Officer. This was an important first step which gave me an indication of the mental and emotional state of the victim and gave the victim the opportunity to hear my voice; the victim asked me a few questions over the phone which prompted me to go back to the investigative team for further help and consultation. I familiarised myself with exact details of the post-mortem, what evidence we had available and what could be disclosed to the victim, the time scales for further updates from the pathologist and progression of the investigation. 
The surviving husband represented a vulnerable person, possibly at risk of harm, until a suspect was confirmed and charged, and an exact cause of death established. I offered support to the victim by keeping in regular contact, listening to his worries, questions and requests and making relevant referrals to support services ranging from counselling to support with finances. I scheduled face to face meetings every couple of days to reassure him of any new developments in the investigation and to reassure him of the commitment South Wales Police have in the investigation. Attending and supporting with the Family Liaison Officer was also a significant opportunity to gather potentially relevant information from him and the family. It was also important I kept accurate records and informed supervisors of any developments following every meeting with the victim – such as specific funeral requests. Regularly monitoring social media interactions also made the investigation team aware early on of a planned vigil that was going to be organised by the drag community in Cardiff which required police presence and support. 
I monitored and evaluated the appropriateness of my interactions with the victim from his tone of voice, reactions, willingness to communicate and cooperate. I was always available to talk over the phone, offer updates and reassure but always managing expectations by being professional and maintaining my distance to avoid the victim becoming dependent on police support. I established good working relationships by sharing information and agreeing on appropriate support with other agencies involved in assisting the victim. 

In this case, the evidence we were presented with in the first few days of the investigation and following an initial post-mortem, pointed towards the fact that he cause of death could not be confirmed immediately due to lack of obvious injuries/ diagnosis or any obvious substance misuse. Therefore, the investigation focused on an unexplained death which was incredibly difficult to accept for the deceased’s husband. Within Western culture, death is usually seen as a final concept with people expressing substantial worries, fear and anxiety in relation to death and dying. In other religious-socio-cultural, contexts death is given different meanings which can sometimes result in victims being able to cope better with the death of loved ones (Spalek, 2017). For example, in Japan there is a belief that dead relatives live on in spirit and are always close by to guide the living which offers some comfort and peace and possibly helps people to cope better with the death of loved ones as well as with questions of their own death (Rees, 2015); some minority ethnic communities may prefer not to speak about negative and distressing events (Spalek, 2002). Death can cause traumatic reactions in victims and grief can manifest in various complex ways especially in the cases of sudden shocking fatalities as was the case in this investigation. Grief can be complicated further complicated in social contexts where the bereavement is not socially recognised (Doka, 1999) or supported by the local community which is how the victim in this situation perceived the situation to be. This was a key aspect in my considerations of how best to support the husband of the deceased as there was an increased likelihood for him to experience existential isolation. Furthermore, isolation was likely because he didn’t know anyone who has experienced something similar and from my conversations with him, I realised his isolation was likely to provoke anxiety within his family and their wider social network. Although I always attended and supported the victim as a police officer, focusing on details of the investigation and being a point of contact with other services, I was always prepared to listen and encourage the victim to be aware of his emotions, negotiate these and find coping mechanisms. According to the World Health Organisation (2013) this is a useful strategy for police officers and all practitioners involved in supporting victims of serious crime. According to Spalek (2017), another key aspect in our approach was to reassure the victim they still retain some autonomy and control in the situation, in making choices - such as funeral arrangements – or make appropriate referrals for support to ensure this was possible. 

In conclusion, it was important that the supportive steps I followed in assisting the victim followed the right legislation and codes of practice to prevent victim alienation and ensure equality of access to information and support, access to services and knowledge of any outcome. Spalek (2017), argues that diversity issues (‘race’, ethnicity, gender or sexuality, faith etc.) amongst crime victims , has historically not been addressed appropriately hence why taking into account all the victim’s concerns was crucial. The Victims Code of Practice also ensures that all victims are treated fairly, if officers and practitioners follow the process accordingly.
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 


Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





DRAFT Answer: 

As part of my trainee Detective role in the Hub Department of South Wales Police, I was the Officer in Charge for a stalking investigation. I dealt with the case from the moment suspect was brought into custody which meant I was able to be involved in all stages of the investigation and took pride and responsibility in ensuring the best outcome possible was achieved for the aggrieved person. 

Once presented with the defendant in custody, I familiarised myself with the 999 call received which lead to the arrest of an alleged suspect. As part of my role as an impartial investigator I reviewed all evidence available at the time the suspect was in custody. This evidence included arresting and attending officers body worn videos, victim initial account, 999 call as well as any seized items such as a mobile phone.
As part of my preparation for an interview, I also reviewed South Wales Police systems to check the defendant rights and entitlements since coming into custody as well as any reported and recorded health problems. Based on my review of the defendant’s rights and entitlements, I arranged for a legal representative to attend the Custody suite for the suspect interview and conducted a legal representative briefing followed by the interview with the suspect using appropriate recording systems.
At various stages throughout the initial stages of the investigation and during the suspect’s 24hrs of detention in Custody, I also kept the victim updated accordingly and informed her what the stages of the investigation would be. In doing so I ensured I adhered to the South Wales Police Victim’s Code and the NPCC Victim’s Code of Practice (Victims' Code | College of Policing)_ This was important to me as I was presented with what seemed to be a vulnerable and scared victim of a stalking offence.

Due to the urgency of the defendant interview, I prioritised liaising with our Digital Forensics Department in order to view his text messages and WhatsApp messages from the last 2 days. Although a full download and review of relevant content would be lengthy, prior to the interview I needed to review any relevant information that could have been addressed during the interview and indicative of whether an offence had been committed. I followed approved procedures and obtained the approval of the relevant inspector and fast tracked this action prior to the interview.
The necessity to further analyse the phone and additional evidence gathering from identified potential witnesses -with the aim to prove or disprove the offence – formed the basis on which I then applied for bail with conditions. Bail conditions were crucial for the protection of the victim. 
Following the initial fast track actions, I continued with the investigation which included:
· Case file building and regular liaising with the Criminal Justice Intervention Team; I created and uploaded necessary documents for the case file such as a summary of the case, logs of the 999 call and logging exhibits on the system using the official approved protocol;
· Regular contact with the victim in order to provide her with updates, answer questions and to take an additional statement and a Victim Personal Statement which addressed a Crown Prosecution Action plan;
· Evidence gathering from victim such as books gifted to her by the suspect, names of witnesses and an analysis of her mobile phone; 
· Reviewing phone records following justified and proportionate parameters that I set relevant to the investigation followed by compiling detailed reports of phone records. I also created a timeline of events to allow the Crown Prosecution team to gain of clear understanding of key aspects in the case.

This was a complex investigation where the victim was based in Wales and the defendant returned to his home in North England under the strict bail conditions imposed. As soon as practicable possible after the defendant was released, I liaised with the relevant partner police Force and agencies regarding the defendant’s whereabouts. Due to the nature of some of the notes found on his phone, I made a fast-track referral to WECTU then established contacts with the Prevent terrorism programme in North England. As information sharing continued with partner police forces and agencies, I was then contacted by the Mental Health who became involved with the defendant and I started attending regular Safeguarding meetings regarding his welfare. This enabled me to keep up to date with the defendant’s whereabouts and progress and equally update his health workers with the progress of our investigation which proved specifically useful at the point of charging. 
The overall actions carried out by myself throughout the course of the investigation also included:
· Regular responding to CPS action plans and updating SWP police system for extension of bail
· As bail was granted for the course of a 6 months period from initial bail I maintained increased contact with CPS looking for progression on the case whilst maintaining regular contact with victim and defendant’s consultant & mental health team.
· Reviewed further materials submitted by mental health team which included items belonging to the defendant and conversations relevant and proportionate to the investigation. 
· I worked closely with the CPS Senior prosecutor to review the information available, keep up to date with the position of the defence team which lead to discussions about possibility of non-conviction restriction order. Working closely with the CPS prosecutor allowed for information sharing and clear updates for the victim. We also worked together to reach the best outcome for the victim whilst protecting her privacy and mental health and taking into consideration the defendant’s situation and requests made via the defence team.
· Further and additional liaison with the victim where my aim was to understand and consider her thoughts and wishes and provide effective and appropriate victim led policing support. I had a few very detailed conversations about the outcome she desires, possible options if a trial would go ahead etc.            
The outcome of one particular conversation with the victim highlighted a key concern of hers , relating to the length of any restriction order that the defendant may receive. I submitted my own concerns as well as hers in a report to the Senior Crown Prosecutor and discussed outcome possibilities with him. All information and guidance shared was always discussed with the Crown Prosecution Senior Adviser first which enabled us to agree with and request an unlimited restraining order that the defendant would be subject to. This outcome was the desired satisfactory outcome for the victim in this case. 
· Reach agreement with victim and CPS Senior Prosecutor – submitted our view in support of order to Court.
· Continued to update South Wales Police systems throughout and offered enhanced victim contact and support. 


I played a key role in this complex stalking investigation which proved to be a positive learning experience for myself as a Student Detective Constable. I had the opportunity to oversee my own case, liaise with partner agencies outside of Wales, take multiple statements from witnesses, collate, review and exhibit CCTV evidence and prepare a case file for Crown Court whilst adhering to strict deadlines and standardised procedures. Furthermore, I was able to offer support to both the victim and the defendant in the case. Communication and victim support represent a personal strength as I always make sure I review my cases and give regular updates or check in with relevant contacts to monitor progress. I can communicate clearly, in an honest but diplomatic manner and I appreciate and see the value in a victim led investigation and prosecution as well as a fair and impartial support for the defendant due to my previous life experiences and dealing with people in previous job roles. Being a mother has also enabled me to be more empathetic therefore my own personal values, attitudes and experiences have been essential in my dealing with this complex investigation. 
The investigation also presented negative aspects such as the prolonged procedures and delayed communications with the Crown Prosecution Service due to their limited availability. Evidence gathering was also problematic, especially with regards to the analysis of both the defendant and the victim’s phone where delays were caused due to settings, file formats and volume of information on both phones paired with limited resources in the Digital Forensic Department of South Wales Police.
In order to counteract the lack of resources, I took ownership of reviewing and summarising any relevant information from the victim’s phone; I liaised closely with digital forensic detectives who advised me of relevant guidelines and procedures and submitted the relevant paperwork; I followed this up with prompt and clear communication with the victim and taking the time to analyse relevant messages and information on the phone. The analysis of the victim’s phone was specifically requested by the Crown Prosecution Service therefore I was personally invested in fast tracking this action and completing it myself to get it done in a timely manner.
The lengthy slow progression of the investigation had, at times, an impact on my current as workload but more importantly, had the potential to affect the victim who was anxiously waiting for a conclusion and an outcome. My regular victim updates supported and reassured her throughout the process. In addition, the defendant became involved with support services and started making progress which was then hampered by having to answer bail and being charged with the offence, nearly 6 months after the initial arrest.  
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