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Explore the concepts of acculturation and culture shock for asylum seekers.


Culture as a concept is explored within anthropology, sociology, politics and science. When we think of culture we may first initially think of heritage, nationality, religion, era, etc. But culture can be many of these things to different people at different times and found within a society. Hofstede’s brief definition of the term is that "Culture is the collective programming of the mind that distinguishes the members of one group or category of people from others". (2011) 
	Studying culture in psychology explores how culture shapes a person’s psychology. Cross-cultural psychology then gathers the rich points and data of cultures and creates a cache to see universalities. This area of study helps form theories in a more universal way and for theories to not be heavily dominated by western theories and academia. Many disciplines and categories of psychology vary from one population to another. It is essential all are explored in order to understand psychology better and more objectively. 
Some models of cultural psychology are for example, Hall’s Iceberg model (1976). The model means that if societies culture is the iceberg, then some of it is visible and some of it is not seen, ie language.
Another example of culture in psychology is the “bafa bafa” study (Shirts, 1977). This study looked at alpha cultures and beta cultures. 



Acculturation is the act of similating to a new culture while already expressing and belonging to another. It is the change and adaption to the more dominating culture of the two. (Berry 2002) Further definition by Berry states,
“The most widely used definition of acculturation is: those phenomena which result when groups of individuals having different cultures come into continuous first-hand contact, with subsequent changes in the original culture patterns of either or both groups ... under this definition acculturation is to be distinguished from cultural change, of which it is but one aspect, and assimilation, which is at times a phase of acculturation.” (Redfield, Linton and Herskovits, 1936, pp. 149-152 cited in Berry, 2002). 
Acculturation is the chosen term from assimilation, as to respect the fact a person is not necessarily co-joining the culture, bringing their own culture and fitting within through adaption, not through simply copying that culture. Further reasons for the specific terms used are that heritage culture is the culture an individual is initially developed in to. When a person enters a new culture, they are then assimilating. But there are other types of acculturation which will be further discussed later on. 
Different groups of acculturations are migrants, asylum seekers, sojourners and indigenous people, refugees and expats. These groups are further differentiated through the distinctions of voluntariness, as previously briefly discussed, migration and permanence (Berry 2002). 
[bookmark: _GoBack]To further understand acculturation, the theory of acculturation and models of acculturation will be explained and explored. Firstly, there is figure 1. Taken from Berry’s Cross-cultural psychology, the figure works as a map on the phenomena and how a person’s acculturation may begin once coming in to first hand contact with the other person.
[image: ]
Figure 1: A framework for conceptualizing and studying acculturation (Berry, 2002, Figure 13.1)
The four types of acculturation strategies which are included in Berry’s model (2002) are integration, assimilation, separation and marginalization. 
[image: ]There is also The ABC’s of cultural contact:
[Figure 2] (Ward, Bochner & Furnham, 2001 cited in Masgoret, 2006)
Managing acculturational change is put in to affect, behaviour, and cognition. The affect being the emotional outcome of the acculturation, so the anxiety from the culture shock. The behaviour is the specific cultural acts, this could be the observation of the change in language and culture to adapt or withdraw by upholding their cultural norms of communication. Cognition would be the perception, changes in self esteem, joining to other groups and aligning with those views. 
Culture shock can occur for immigrant groups when multiple stressors are at play and come in to contact with another culture (Winkelmen, 1994). But why might culture shock occur? Oberg (1960) “described it as ‘precipitated by the anxiety that results from losing all our familiar signs and symbols of social intercourse’ (Irwin, 2007).
The term ‘Role shock’ (Byrnes 1966, cited in Winkelmen, 1994) is another type of culture shock.
Acculturation is an identity issue too. The concept of identity is broadly studied and can be considered somewhat elusive. Pinning down what and how exactly acculturation plays a role in to the formation of a person’s identity upon the first contact with another culture, can be difficult. Another factor is considering the age of the person and how much time has been spent within their original culture. Do they have experience travelling and living or visiting other countries? What generation are they?



Asylum seekers are moving on more of a push factor than a pull. If a person who is immigrating for a better life, they are seen to be moving on a pull factor and therefore people assume they are doing so voluntarily. But in the cases of Asylum seekers they are not. 
Immediate effects of acculturation, as highlighted by Ozer (2017) are that there can be physiological and psychological stressors, both beneficiary and detrimental. These are looked at how they affect a person long-term and short-term and how it positively affects them to acculturating, or how it may make it impossible for them to not live in the culture then. “The acculturation process is highly variable in accordance with moderating factors relating to both group and individual. Personal factors such as age, gender, education, and socioeconomic status are said to affect the acculturative adaptation. Moderating factors relating to the group include cultural distance, social support, prejudices, and the reason for intercultural contact.” (Ozer 2017)

Issues a person can face when moving to another country are, legal issues with visas, insurance, health, language, diet, material possessions. Culture shock is the change and removal of these items to a person. They are to deal with new laws. They are to deal with a new language, this could then create language barriers, the state they are in may not be able to help them with translators etc so dealing with legal matters or health or education becomes that extra bit difficult. They have a new diet to get use to, this could have very real physical and/or religious issues and therefore impact their health which in turn affects their ability to deal with everything else.
How the society deals with a person coming in to their culture will shape many things too. If adaption to the person immigrating over is not made, then this could isolate the many other people in the same situation. If misinformation is spread or generalisations are made, then an overall opinion is likely to be developed on meeting with one person from a different culture. The way the country’s media and journalists handle culture from immigrating groups is an important factor in shaping for example an asylum seekers initial experiences. Racism, xenophobia, discrimination and prejudicsm, are experiences the country could create for someone acculturating.

Preparation from both parties so meeting of the other culture, can be undertaken in order to minimise negative effects. Organisation of the legal process and consideration could lessen the ordeal for people. Look to cities which are considered a melting pot for acculturation for indication of positive changes and adaptions from all parties. Having different hubs or communities for different cultures can prove beneficiary. 


Acculturation and culture shock when concerning asylum seekers can be the most difficult. As previously mentioned, asylum seekers are not voluntary movers and are not going in to a culture willingly. It is the push force of that has created their situation to be so. According to Aspinall & Walters (2010)
A particular issue which is a culture shock for asylum seekers is the legal process. A person may travel to another country through whatever means, and their ‘first contact’ with the other culture will be of a very formal process. The emotions and events of a person traveling are not put in to direct consideration when discussing acculturation. If a person moves to another country for a permanent amount of time, but is turned away or later deported, the awareness of this possibility to an immigrant/expat/asylum seeker will cause added distress and anxiety and affect their interactions with that culture. They may hold themselves back, in fear of having to leave. They will therefore feel a separation to the culture. If the culture they are trying to acculturate too, does not seem like it fully supports asylum seekers, then they will also be marginalised. Their reluctance to adapt may grow and they may seek out other people who had also gone though the same immigrating process for assistance with legal reasons. 
Further issues with legality then impacts a person being able to access health care, insurance, lawyers to help them with their case. 
If there are legal issues for an asylum seeker, then collecting both high qualitive and quantitative data would be an issue. Disclosing information to a figure they are not familiar with and do not trust would be a variable to consider when interpreting accounts of their acculturation. And so therefore it is difficult to evaluate and analyse the views and experiences of acculturation for asylum seekers, when it is not the whole picture. But this must be considered when investigating nearly anything in academia. 
By having a clear ethnography of cultures of non-western focus, can better care and understanding be reached when trying to measure acculturation. This could range from the social care given to the hospitality shown and received, as well as a clearer understanding of politics and history and even economics. 


Once being immersed into the study, do you once begin to notice how every part of culture is infused in to your everyday life.
To conclude, the psychology of an individuals experience with culture lends depth and insight to why things are done the way they are done. Through the careful evolution and analysis of theories by anthropologists and academics with an interest in to culture, can a clear understanding begin to be reached. Berry’s work provides clear introductions in to the topic. His model of acculturation has put down a foundation in to the study of cross-cultural psychology. Analysis of the model and culture shock clarifies how the psychology from one culture to another differs, and how their behaviour changes upon first contact, as well as the external consequences both to the person and the environment as an outcome of the acculturation. 
Culture holds the answer to ‘why do you do ‘X’ thing, that way?’. It is essentially learning about one another. Initially upon learning more about acculturation I thought that many solutions to this that were more or less being offered, were to conform. Mesoudi (2018) looks at empirical data of acculturation and of conforming to the social learning behaviour of the culture. Mesoudi (2018) concludes that it may be the very thing of conforming which may differ from culture to culture and so how a person is adapting and trying to acculturate, may also need ‘translating’ through contextual culture. 
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Figure 13.1 A frameviork for conceptualizing and studying acculturation.




