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Reflective Account #1- Finding level five placement

Within this reflection, I shall be utilizing the Gibbs Reflective cycle (1988) developed by Graham Gibbs. I have used this model as I feel it is a sure way to clearly show the events that took place, how I felt about the whole situation and provides space for me to reflect appropriately so ensure a different or better outcome should the events happen again.

Description 
Finding a level five placement seemed quite long. Started looking for placements after a meeting with tutors and visiting tutor. It was discussed that one of the best places would be to start in a youth club near the town I lived in and that contact would be made. In hindsight for some reason I thought that it was just said and not much would be made of it. It had been some time since the meeting and heard nothing. I started to use my own initiative and started looking for other placement opportunities. I have always wondered what it would be like to be a youth worker in a school. Considering this, I contacted Haverfordwest High school. A kind of new school. Two schools within Haverfordwest closed and merged to form one super school. I contacted the head youth worker in the school, and she said she had no problem with me starting, just to inform tutors and visiting tutors. I emailed university and visiting tutors regarding the change in placements. I had responses but not regarding the placement change.  Finding out then that I had not realised I did not go through the correct channels of going through the youth service. The youth service only allows three different placements a year, and unfortunately Haverfordwest High was not one of those places. After more emailing and conversation, it was settled that my placement would be Ysgol Harri Tudur. I found organising a three-way meeting seemed slow. There was not much response from the youth service in emails or phone calls. Though I did understand life is busy. 

Feelings
I was feeling excited and nervous to look for a new placement. I am somewhat nervous talking to new people and starting new places, typical anxiousness. I tend to overthink things before they happen as well. I did feel a little annoyed that my change in placement at the time seemed to be overlooked within the email replies. I did find out why afterwards.  

Evaluation 
Good bits about the whole finding placement process would be I am now more used to it. I know what is expected of me. Having a few trials and errors was good, I now have learnt the correct way to go about things when approaching for a placement, especially with the youth service. I found my confidence has grown in approaching people about placements also. I think I was too quick to get down-hearted and annoyed when a placement opportunity fell through. I also think that if I had paced myself a little, I would have been level-headed and the time it took to find a placement would have been quicker. 

Analysis
A think a lot of what happened came from me not believing things were going to happen and me trying to be assertive and take lead in finding my own placement but going the wrong way about it. Not sure why I did not think that nothing would come out of the visiting tutor beginning the placement process, but I did not. The lack of acknowledgment in me changing placement was because the initial contact had already begun. I think people around me spurring me on in looking for my own placement and using my own initiative and encouraging me to pursue the placement I wanted made me a tad arrogant (this is not blaming those people, more my reaction to it was wrong). Looking back, I feel I may have said yes to the youth club that was first recommended to me too quickly. I think at the time, deep down I did not want the youth club to be my placement, I was just too shy to say anything. Which to be honest is dumb because the tutors and visiting tutor are lovely and highly supportive. 

Conclusion and Action plan 
I think when I come to me finding a placement for level six, I will be wiser and more level-headed. I know how to correctly contact the Pembrokeshire youth service now if I should wish to start placement with them. I need to trust tutors. I must be more confident in approaching potential placement providers. I should continue to use my own initiative but not so much so that I start to have tunnel vision. 
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Reflective Account #2- Initial placement meeting 

Within this reflection, I shall be utilizing the Gibbs Reflective cycle (1988) developed by Graham Gibbs. I have used this model as I feel it is a sure way to clearly show the events that took place, how I felt about the whole situation and provides space for me to reflect appropriately so ensure a different or better outcome should the events happen again.

Description 
Had the initial placement meeting on the 16th of October. Huw Williams (visiting tutors), Melody Abbott (ysgol harri tudur) attended. Chris Powells from the youth service was supposed to attend but his car failed him. We continued the initial three-way meeting anyway. It was a productive session, I met Melody for the first time; we discussed what the school does with the young people, decided what days I was going to be attending the school and what days I could not. We also discussed what was expected of me from the university’s point of view, the criteria I must meet while on placement- which is to ‘lead’. I had to explain that I could not be in on Wednesday Thursday last lessons due to me needing to be elsewhere for other youth work commitments. It was not negotiable either, if I had to stop the other commitment (The Bridge youth drop-in centre), there was a chance we would have to close at least one of the days, if not both. Melody told me a bit about what they did such as the smoking cessation, Grits and Princes Trust GCSE equivalent programme. We also decided that I would start to ‘lead something’ or ‘run a session’ to meet the university criteria. 

Feelings
As said in a previous reflection, I tend to get nervous for things before they happen, and for this meeting, it was not any different. I was feeling nervous as it is a new place, with new people etcetera. Also, if I am being honest, Pembroke has a bit of a reputation for being a rough place with a rough school. I was thinking, what if the young people are really hard for me to handle. Melody assured me that it can be hard sometimes but not often is it completely mental as I was depicting in my head. Worth noting that looking back, there was no moments that were absolutely mental. 

Evaluation 
I am unaware if there was anything bad about the experience. We had a meeting, discussed things, got on well. I think it was a good meeting overall. 

Conclusion and Action Plan 
Next time I should be more confident and be more prepared for the meeting. I should have organised and signed the contracts in advance ready for the meeting. 
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Reflective Account #3- Vital room lost 

Within this reflection, I shall be utilizing the Gibbs Reflective cycle (1988) developed by Graham Gibbs. I have used this model as I feel it is a sure way to clearly show the events that took place, how I felt about the whole situation and provides space for me to reflect appropriately so ensure a different or better outcome should the events happen again.

Description 
Within Ysgol Harri Tudur school, youth worker Melody has two rooms. One, downstairs office where young people know they can go if they need her, where meetings are held, where one-to-ones happen and the occasional small groups (two to three young people at most) come for prince’s trust groups. The second room and the focus of this reflection is just an ordinary classroom. However, it is vital for the young people's learning. This room was used often for Princes Trust lessons and various other groups. It is also used for a drop in which runs every day at breaktime and lunch. The drop in was started as a space for students to come and chill out during the breaks and lunchtimes. It was also designed for students who maybe do not have many friends or do not like crowds. The new school is grand and modern, but there is not much room for ‘playtime’. There is not much room for the different type of friendships groups, and a lot of them rub off on each other the wrong way. There were fights almost every day during the first few weeks of the new school as a result of this- hence the need for the drop in, thus it started.  Unfortunately, due to the life of school-based youth work, the room was taken over for exam purposes. This resulted in the smoking cessation, Princes Trust groups, the drop in not being able to run. We could not use the office either as it is far too small. So, for a good month we could not run these sessions or run them appropriately. There was a surprising amount of young people that was nagging to have drop in back on which was nice to see but also showed the importance and need the young people have of it.  

Feelings 
What I was thinking was not really anything crazy. It was just interesting seeing how the dynamics of school-based youth work goes sometimes. Was out of the ordinary being out of the classroom and meant that there was very little to do as the lessons were not on. Therefore, I adapted and instead of doing nothing for an hour I commenced work on the Fieldwork Portfolio. Which to be fair was not a bad idea, was time well spent, but was a little frustrating as it could have been time well spent face-to-face with the young people building purposeful relationships (See: National Occupational Standard for Youth Work (LSIS, 2012) Checklist, Key Area A: YW01. Or Youthworkessentials.org). I did, however, take time talking to Melody a bit more about what to expect and what sort of things I needed from the placement and what she needed from me.  

Evaluation 
It was rather frustrating. I had started placement and was keen to start my practice and get to know the students and start working with them. I was also keen to discover and learn how school-based youth work worked. Losing the room was not only bad for myself and the schools youth worker, it was also damaging the young people’s learning as they would often have to go back to regular classes. A lot of the students are timetabled in to be with us for that lesson, so if there is no room for us to run that lesson, the school would have to find something else for the young people to do. That was the bad, the good parts of the situation; at least I got to see school-based youth work dynamics (See more on my thoughts on school-based youth work dynamics in ‘Reflective Cycle #9’) as well as proceeding with fieldwork portfolio and learning about the work I will continue to be doing. 

Analysis
 This issue was one of those things- ‘it is what it is’. The exams are necessary, and space is limited. It was just disruptive for our work as youth workers with the young people and disrupted the students learning also. There was a fair amount of persistence from one member of staff on us giving up our room for other reasons. That member of staff would also sneakily go and speak to senior members of staff to get us to give it up. One last thing to mention on the room before getting back on track was that in the end, we did not lose the room, we had to share it with another group and it be used to put students in if they were being disruptive or upset. This was not an ideal outcome as the way youth worker, young person relationships happen, there are often deep and sensitive conversations that happen that it would not be appropriate to have in front of other students.  

Conclusion and Action plan
We tried to adapt to suit the change, but it was difficult. We could not have our big groups, but small groups of two to three people we could still run down in the office space. One to ones were still able to take place and during breaktimes and lunchtimes due to another member of staff providing us to use their classroom for the drop-ins. 
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Reflective Account #4- Placement observation 

Within this reflection, I shall be utilizing the Gibbs Reflective cycle (1988) developed by Graham Gibbs. I have used this model as I feel it is a sure way to clearly show the events that took place, how I felt about the whole situation and provides space for me to reflect appropriately so ensure a different or better outcome should the events happen again. 

Description 
On the 4th of February I had my placement observation from my Visiting Tutor in Ysgol Harri Tudur. He observed a Prince’s Trust ‘Skills for School’ lesson which I ran. I met Huw at the front office and escorted him to the youth workers downstairs office while the school’s youth worker finished a drug prevention lesson. I had a conversation with him beforehand which consisted of light generic conversation, but he also asked me how I felt placement had been going and if I was enjoying it. I replied I was thoroughly enjoying.
 I took my Visiting Tutor upstairs to the main youth work classroom and introduced him to the school's youth worker. I greeted young people as they came in (one young person had not come in) and asked them how they were and what they had been up to. I then introduced them to Huw and explained he would be sitting in for this lesson to observe me for my University work. I then began the session and told the young people what it was we needed to do and have completed before they left. They started by doing a jigsaw puzzle which the young people were not so thrilled to be doing. The lesson was on teamwork. It was a challenge; however, all young people present at that moment completed it and got really into it. Especially when I had lost a last couple of pieces, they really needed to see it finished. The next activity utilised ‘jumbo Jenga’. Together, they had to create the tallest tower possible. This was to bring out the different roles that make a solid team. Example: ideas person, the hands-on builder, the natural leader etcetera.  Just a few moments before this activity, a young person arrived very late into the lesson, he arrived and the whole dynamic of the group changed. This young person wanted to do it his way and only his way and decided to start building a tower of his own. The other group members did not agree and there were lots of bickering and name calling, the group was close to falling apart. With persisting comments from me, the schools’ youth worker and the original young people, we managed to just about finish the activity. The young person who arrived late did not participate as part of the team. They then needed to write what they enjoyed most about the session in their Skills for school folders and areas of teamwork they wanted to work on. Only around half of the young people actually completed the folder work.   
After the session was over me and Huw had a brief discussion on how he thought the session went. He said I had improved vastly since the last time he saw me and that I had a lot more confidence, but I needed to draw myself out a little more. I thanked him for coming out to observe me and we parted ways. 

Feelings
I was feeling a bit nervous before the observation, but confident as I knew exactly what I was going to be running the session on. I knew the Visiting Tutor from my first visit in level four and knew he was the type of person who was bold and would tell it to you straight. This made me overthink my session a lot, hoping it was enough to impress him and to achieve a decent grade. When the session began, I told the young people what we were doing- they were less than thrilled. This caused me a slight disheartenment and had to encourage the young people to do it, as well as myself. The group did not gel well during the beginning of this task. Tuckman's Theory of Group Development (1965) comes to mind when running this session. The young people had already formed, they had been a group since the beginning of this school year. Storming could almost be the underlying theme for the whole session. The young people were often bickering and insulting each other during the activities. This was especially evident when the late pupil entered the scene. He kept disrupting the others from what they were doing and was not engaging with the set task. This was aggravating for me as he was not only distracting me, but also the other young people and had stopped them performing. It is also a daunting task for me to tell a young person off, especially when they are ones who would get up in your face if given the opportunity. I was happy with the session overall and proud that the young people that did get into the activities did so, despite the constant distraction and discouragement from the one pupil. 

Evaluation 
Everything I do, whether it goes well or goes badly I am thankful for, as it is an experience either way? Good things about the experience is that it was a chance to show someone what I have been up to in placement and to be marked on it. This gives me a chance to evaluate my own practice and see where I need to improve or encouraged in. Bad was the young person who was constantly disrupting the lesson and annoying the other young people. One last part was the fact that I had said I would write out a session plan for Huw to look at before the session, so he knew what to expect. However, I forgot to do one. 
Analysis
I think having a young person coming in late and in a disruptive manor had a huge impact on the young people in the room and their attitude towards the session. If I had been slightly tougher on the young person, they might have been less disruptive. Doing so could have had the opposite effect and made them more disruptive.

Conclusion 
During my conversation with my Visiting Tutor after the session, he said there were two things I could improve on. The first was confidence- I just need to draw out a little more boldness in myself and to be more assertive with what I say and how I interact with young people. This is something I could have done better, but also something I should develop this for next time I run a session, have a placement observation and especially for my continued practice as a youth worker. I should have written out a session plan for Huw, especially since I said I would do one. If I say I am going to do something, nine times out of ten I do. However, this time I did not. 

Action Plan
If I were to run a session like this again, I would maybe pick different activities or get a feel for what the young people would be more interested in. I did ask the schools’ youth worker if the young people would engage in the activities, she seemed to think it would be okay. Next time if Huw asks for a session plan or anything else, I will provide it. In practice in general, I will learn to be more assertive and bolder in how I work with young people but making sure not to corrupt any of my character and not be overbearing. 
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Reflective Account #5- Drink and Drug Drive Awareness trip


Within this reflection, I shall be utilizing the Gibbs Reflective cycle (1988) developed by Graham Gibbs. I have used this model as I feel it is a sure way to clearly show the events that took place, how I felt about the whole situation and provides space for me to reflect appropriately so ensure a different or better outcome should the events happen again.

Description 
A few weeks into my placement, the school’s youth worker had organised a Drink and Drug drive awareness trip for a select group of young people, young people the youth worker thought would benefit from the awareness. I had still not been at placement long and relationships had not been fully built. We drove down to a nearby town’s youth club where the session was being held. We arrived and the young people sat down (along with other groups from other schools) and they had a quick introduction from the fire service. They went off into their groups and did the activities. One activity was discussing what drugs and alcohol people do at parties and what should be appropriate ways of getting home and keeping oneself and others safe. The Second activity was on Virtual Reality (VR) headsets. It was a first-person point of view of what happens when you get into an accident and how emergency services deal with the accident. The final session was a demonstration from the police and fire service in how they would deal with a road traffic accident. They had a member of the fire service narrating what was happening. Shortly after we made our back to school and chilled in a classroom until lesson had finished and break begun. 

Feelings
I feel I start every ‘Feelings’ section in my reflective’ with ‘excited and nervous’- this is going to be no different. I was feeling excited first off. Going on a school trip brought back memories from when I was in school, this placement was the first time I had properly been back in a school since I left behind my school days as a student. At the same time, I was feeling nervous. I had not been at the school long and relationships were still being built. Talking to a few young people in an hour lesson was comfortable, but the idea of being with a fairly large group of around ten young people for an extended period of time and being in the back of a minibus with them seemed a little daunting. I soon became comfortable with the young people and I think them with me. By the end of the lesson I was a lot more confident and was having great conversations with the students. 

Evaluation 
I believe what was good about the experience was that fact that I went on the trip at all. Although it was fifteen minutes up the road and was simple, I think it made a difference. It made a difference to how we got on and is responsible for how some of the relationships between me and the young people started. 

Analysis
In my experience, going on trips seems to gel a group of people. When I have gone on camps or residentials I have often left feeling closer or get on better with the people I came with. The same with a simple birthday celebration, although I went with friends who I knew well, I left feeling I knew them better and were closer. I am not the only person who recognises this. Blunt (2019) who is a friend and fellow youth worker said that he found it the same with his Prince’ Trust teams. They would often go on residentials as quite a distorted team, but when they came back, they were completely different and were better gelled. Blunt (2019) said that 

even twenty years later I would see people who was on one of my teams and we would talk about funny things that happened on the trips or how some of them are still in-touch with one another.

As said in the above section. I believe this one contribution as to why some relationships between myself and the students were formed. 

Conclusion and Analysis
Maybe I could have been more confident in talking to the young people? Next time it will be different young people and perhaps a different trip which may provide the opportunity for a whole new reflection. Overall, the trip was a success, the young people enjoyed it and learned new things, and I got to know the students I would be working with that little bit better. 
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Reflective Account #6- Conversation with a young person


Within this reflection, I shall be utilizing the Gibbs Reflective cycle (1988) developed by Graham Gibbs. I have used this model as I feel it is a sure way to clearly show the events that took place, how I felt about the whole situation and provides space for me to reflect appropriately so ensure a different or better outcome should the events happen again.

Description 
As I have mentioned in previous reflections, I was quite nervous at starting placement. One of the young people who I first met seemed quite shy a cold with me, more so than the rest. When you first meet someone, shyness is typically a somewhat normal experience. I remember the youth worker saying something like that particular young person is often like that with new people but once they get to know you, they will quickly warm up to you. I was apprehensive about this. I know in the past I have been really shy so I can understand what that is like, I believe to a degree I am still a shy person (nothing like I was however). Two shy people? It may be hard to start up a conversation. 
A few months into my placement I remember having an in-depth discussion with the young person, nothing safeguard related, just chatting about life. What they like to do for fun and where they hangout. How they enjoyed the fairs when they are around and which ones to go to and are the best. I realised at the time, and more so when I look back on the conversation, this was the same person I thought it would be difficult to form a professional and meaningful relationship with at the beginning of placement. 

Feelings 
As I have said so many times, I was feeling nervous at the beginning of placement and doubtful in my-self ability as a youth worker and that I could build relationships with some of the young people and one in particular. Looking back, I am glad that I was able to build good relationships with the many young people in general and had at least one good, meaningful discussion with that one young person. I can see that I am more confident as a person and as a youth worker now. 

Analysis
The sense that I can make of the whole situation is in me not having high enough self- belief in my abilities as a youth worker and confidence in starting conversations with new people, or in this case, young people. 

Conclusion and Action Plan
Looking back, there was no reason to be so nervous, I guess a bit of anxiety does not hurt anyone so long as it is a healthy amount. Next time I should carry across the confidence and experience I have gained into next year's placement and my general practice.
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Reflective Account #7- My lateness

Within this reflection, I shall be utilizing the Gibbs Reflective cycle (1988) developed by Graham Gibbs. I have used this model as I feel it is a sure way to clearly show the events that took place, how I felt about the whole situation and provides space for me to reflect appropriately so ensure a different or better outcome should the events happen again.

Description 
This reflective is not on a specific event, rather a trait that I need to address and change. Whether I am going to University, catching up with friends, church or school, I am often late. My friends have often addressed it and had a go at me for it. Except you know it starts to become an issue when University lectures, friends who I volunteer with and my placement start to address it. I have always been bad at keeping time despite the fact I am good at telling it. 

Feelings 
Being late for something is never good, you end up frantically rushing around the house or rushing to where you need to get to. This at times can make me feel sick or just be in a panicked state. Aside from feelings in the moment- I am quite concerned at my persistent lateness. I do not know what I am thinking in the moment that leads me to believe I will have plenty of time to get to where I need to be. I often feel guilty for showing up late and thinking it is not fair on whoever I am meeting. 

Evaluation 
Evaluating on my persistent lateness- there really are no positives to being late. The only positive I can think of is in doing this reflective- The first step in solving a problem is to recognise there is one.

Analysis
I think in the moment I believe I have enough time to do everything, and severely underestimate how long it takes to get somewhere. There is no rationality to it, I do not really understand. Perhaps I prioritise the wrong things at the wrong time. 

Conclusion and Action plan 
 I think I should test myself. Be conscious of myself and my awareness of time. Also going to sleep earlier the night before to ensure I will wake up not tired and will result in more motivation. 
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Reflective Account #8- Dynamics of school-based youth work

Within this reflection, I shall be utilizing the Gibbs Reflective cycle (1988) developed by Graham Gibbs. I have used this model as I feel it is a sure way to clearly show the events that took place, how I felt about the whole situation and provides space for me to reflect appropriately so ensure a different or better outcome should the events happen again. 

Description
Working and seeing what the day to day is like for a school-based youth worker was interesting and exciting. To summarise in two words what life is like for a School-based Youth Worker, I would have to say busy, yet highly rewarding. Although the youth worker works within the school setting, they are unlike any other member of staff. Although one of our many roles as professional youth workers is to ‘educate’ (LSIS,2012), they do so in a non-formal and informal way. To summarise Enoch (2018), Non-formal work is taking in the needs of the young people, over completing a syllabus. It emphasises the youth worker, young person relationship over gaining a certification. Again, according to Enoch (2018) the summary of Informal education is a lifelong process in which young people learn from their everyday experiences. We are still educating young people, just not following a curriculum. 
One thing I noticed from working in the school and I vaguely remember a lecture (I do not remember which) talking about is that other members of staff may not fully understand the youth workers role and the way we do things. I did notice on occasions that pupils would get referred to the youth worker for the wrong reasons, outside our scope of practice. Although the youth worker is there to facilitate many needs of young people, the youth workers primary role was 50% health and wellbeing and 50% Princes Trust Achieve scheme.  The school’s youth worker, Melody (2019), said to me something like we occasionally get young people referred to us for things we are not here to deal with, for example bad behaviour, we must let staff know our role. However, she did go on to say that ‘every now and then I will let them send one to me’ (Melody, 2019). This is suggested it was to help the youth worker to teacher relationship to have some ease. 

Feelings
I did not have any preconceptions on what school-based youth work was like. I was just excited to learn and see another context of youth work in action. I was intrigued to see that many teachers did not fully understand the youth workers role, I suppose we are trained in our field, and they are trained in theirs. 

Evaluation 
I do not believe I found anything wrong with the experience, I thoroughly enjoyed my time there. A good part of the experience was that I did get to experience it. I have broadened my knowledge of youth work practices. 

Conclusion and Action Plan 
 I am glad that I was able to work within a school for my level five placement and I am thankful for the experience.  I would definitely consider a career as a school- based youth worker. 
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Reflective Account #9- Corona Virus 
Within this reflection, I shall be utilizing the Gibbs Reflective cycle (1988) developed by Graham Gibbs. I have used this model as I feel it is a sure way to clearly show the events that took place, how I felt about the whole situation and provides space for me to reflect appropriately so ensure a different or better outcome should the events happen again.

Background 
Covid-19 or Corona Virus has probably been the most talked about topic this year and is going to be the focus of this reflective. As we were coming towards the end of our placement and the portfolio deadline was nearing, the corona virus really started to impact my work (along with my peers). As the rates were rising in the United Kingdom and the at-risk categories were being released, I found myself with a predicament. I still had around three weeks left in school (my placement for this year) and although healthy kids and young people are not at risk, they are superb carriers of the virus. My mum unfortunately was in the at-risk category, so I thought it best to stop attending school. Only two weeks after the schools closed anyways and only a few more weeks after that, the country went on lockdown. This made finishing our portfolio difficult. Getting line managers and supervisors to sign me off was difficult as we were not able to meet, we had to copy and paste sections of the contracts and send emails backwards and forwards. I am not a fanatic of emails. I prefer face to face meetings or video calls. They are easier to get responses from people and it is easier to communicate (in my opinion). Gathering last pieces of evidence to accompany the National Standards of Youth Work checklist. This was partly my fault; I should have gathered more evidence for the portfolio during the year. At the time of writing this reflection, the method of how to hand in the fieldwork portfolio for marking has not been determined. If we must hand it in online, that would be fine. However, if we must hand it by hand, finding a way to print all my work off will prove challenging because I do not own a working printer and libraries and University is closed. You are also not allowed to visit friends or family during the lockdown either. My brain tends to drift towards printing things and evidence gathering at the end. I just type everything up print at the end. This has not been so much of an issue in the past, however with this Covid-19 disrupting normal life, this time finalising everything at the end did not serve me well. 

Feelings 
I was feeling rather relaxed and confident with my portfolio timings. As the virus spread and caused more and more disruptions, I did start to feel more anxious. Anxious about not being able printing everything, get people sign reports and just generally finalise everything. After talking to lecturers and having friends and family reassure me, the anxiety began to subside. The need to get everything was still there but it was a healthy need. It would be the need that would get it finish. 

Evaluation 
One could say that nothing was good about the experience- but I would disagree. I believe experience is experience. Whether it was a good experience or a bad one, you still can learn from it. You can pass on your advice to others and your peers. Me leaving the evidence gathering till near the end (‘near the end’ not the last minute) was a bad decision. You can never foretell what issues may come up in the future that would impair your studies. Being well prepared for any eventuality is good practice. 

Analysis
 I believe myself to be a creature of habit but at the same time I love learning and discovering new ways to do things and going on crazy unexpected adventures. However, on my day to day, I need a bit of a routine, otherwise I do not know what day it is, what I am supposed to be doing and my sleep pattern goes haywire.  

Conclusion and Action Plan
Things I should do next time would be; to consider if things that are out of my hands crop up, how to deal with and better prepare for them; gather more evidence during the year, getting stuck into placement is good, but remembering that there is a portfolio to write up alongside the practical work is a good idea too. I procrastinate like there is no tomorrow- this causes me stress when deadlines inevitably start to pile up and get closer. I need to stop thinking about doing work and actually do the work. Life would just be so much simpler.  
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Reflective Account #10- Building up relationships

Within this reflection, I shall be utilizing the Gibbs Reflective cycle (1988) developed by Graham Gibbs. I have used this model as I feel it is a sure way to clearly show the events that took place, how I felt about the whole situation and provides space for me to reflect appropriately so ensure a different or better outcome should the events happen again.

Description 
Building up relationships or rapport with young people is of key importance. It is the first criteria to meet in the National Occupational Standards for Youth Work Checklist- ‘Initiate, build and maintain purposeful relationships with young people’ (LSIS,2012). If you do not communicate with young people, you cannot do frontline youth work. I initiated relationships with young people by at first listening to what they were saying and chipping in/ asking them questions. If you are listening to what someone is saying you can pick up on themes or topics you can call upon later and ask them about it. For example, if you hear a young person saying they are going to the fair or shopping on the weekend, the following week, ask them about it, ask them if they enjoyed it. Show an active interest in their lives. 
Another way I started to build and maintain relationships through more conversations but also in more fun ways such as playing card games during break and lunchtime Drop-ins. This was a way of engaging with young people who I did not see during lesson times or I did any work with. Worth noting that this quickly became a daily thing, the young people were actually disappointed if I was not there or did not bring the card game. 
The last thing to mention is the importance of a name. According to Drevets (2014), ‘When you use someone’s name, it shows you see that person as an individual. When you remember it, it shows your interest in and respect for that individual.’ Get to know the young people’s names and remember them.

Feelings
As mentioned, many other times, I was nervous to start placement, nervous to meet the new people thus resulting in me perhaps not being as bold in initiating conversations and relationships. I soon became more comfortable initiating conversation with new young people and the young people I had already built up a relationship with. 

Evaluation 
Good bits would be that in the end I did build up great relationships with some young people. Was able to have conversation about a range of topics, and one young person felt comfortable enough with me to disclose some things (Note, those disclosures were passed on and dealt with in the appropriate ways). Bad bits would be that I lacked confidence in the beginning stages and boldness. 

Conclusion and Action Plan
In conclusion I believe my approach and boldness in initiating conversations and building relationships with young people was admirable but not the best. I agree with this statement more so after reading through my Visiting Tutors and Supervisors reports, both suggesting I lacked that little bit of confidence and assertiveness. Next time, I will, I must, be more assertive but keep my gentle and chilled persona. 
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