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[bookmark: _Toc56190244]Introduction
Virtual Learning Environment has become essential for students in their learning. VLE platforms are the educational technology which is based on a web platform. It is essential for students’ learning in this coronavirus pandemic situation. This report is based on the topic which is ‘Impact of Virtual Learning Environment (VLE). This research has been conducted based on primary and secondary research methods. Therefore, it has been precisely discussed the impact of VLEs on students and some challenges associated with it.
[bookmark: _Toc56190245]Rationale
According to Phungsuk, Viriyavejakul and Ratanaolarn (2017), the virtual learning environment plays a significant role in student learning. Most of the educational organisations depend on virtual learning. Students can learn and continue their study without any tangible issue within the institution. The virtual learning process is more affordable than traditional campus courses. On the other hand, Boulton, Kent and Williams (2018), this online-based virtual learning functionally occur in the physical absence of students in the classroom. Moreover, student engagement also reduces due to the virtual learning environment. Not only VLE provides a unique way of learning, but also there are some negative aspects associated with it.
Students get more opportunities to advance their career from virtual learning because the physical appearance of students is not necessary. As stated by Cohen and Sasson (2016), it enhances the education systems in practical ways and provides several benefits for the students learning. However, some issues are found in the Virtual learning environment. Therefore, it is essential to identify these issues and eliminate these problems that considered as educational barriers and enhance learning through VLE. Therefore, the students can continue their learning through VLE in a proper way. Therefore, this research survey is necessary to know the impact of the virtual learning environment. 
[bookmark: _Toc56190246]Aim and objectives 
The report aims to analyse the impact of the Virtual Learning Environment (VLE) on the learning experience of the students at the University of Wales.
The objectives of the report are as follows.
· To evaluate the influence of VLE on the students at the University of Wales Trinity Saint David London Campus.
· To investigate the advantages and disadvantages of using VLE.  
· To recommend some strategies to improve the accessibility of VLE for students.
[bookmark: _Toc56190247]Methodology
The methodology is a vital part of a research that determines and structures the entire report properly (Zangirolami-Raimundo, Echeimberg and Leone, 2018). In order to conduct this research primary and secondary research method has been chosen. In terms of primary research, the survey has been chosen, and in terms of secondary data collection, thematic analysis has been chosen (Norris et al., 2015). Field survey has not been possible for this research due to COVID- 19 pandemic.  Therefore, the survey has been conducted online with the help of Google survey. This online survey has been done with 20 students at the University of Wales Trinity Saint David London campus. Thematic analysis has been undertaken in the secondary data collection method. The secondary analysis has been done based on three themes. Random sampling method has been chosen because the students participate in this survey randomly (Setia, 2016). For this entire research, positivism approach and descriptive research design have been chosen (Opie, 2019). Both qualitative and quantitative analysis techniques have been undertaken in this report because primary and secondary data collection has been chosen. All the data of this research have been protected under the Data Protection Act 2018 (Carey, 2018).
[bookmark: _Toc56190248]Primary data collection
Survey
1. What is your gender?
	Options
	Total Response
	Frequency of Response
	Percentage of Response

	Male
	20
	14
	70%

	Female
	20
	5
	25%

	Others 
	20
	1
	5%


Table1: Gender categorisation

Figure 1: Gender categorisation
2. What is your age? 
	Options
	Total Response
	Frequency of Response
	Percentage of Response

	18-21 years
	20
	3
	10%

	21-30 years
	20
	11
	70%

	Above 30 years
	20
	6
	20%


Table 2: Age categorisation

Figure 2: Age categorisation
3. Do you agree that the aspect of VLE is advantageous for the students of the University of Wales?
	Options
	Total Response
	Frequency of Response
	Percentage of Response

	Agree
	20
	11
	55%

	Neither agree nor disagree
	20
	7
	35%

	Disagree
	20
	1
	5%

	Strongly disagree
	20
	1
	5%


Table 3: Opinion on the advantage of VLE for the students of the University of Wales

Figure 3: Opinion on the advantage of VLE for the students of the University of Wales
4. Do you agree that the campus of Trinity Saint David London has successfully adopted the mean of VLE?
	Options
	Total Response
	Frequency of Response
	Percentage of Response

	Strongly agree
	20
	8
	40%

	Agree
	20
	4
	20%

	Neither agree nor disagree
	20
	5
	25%

	Disagree
	20
	1
	5%

	Strongly disagree
	20
	2
	10%


Table 4: Opinion on the successful adoption of VLE on the campus of Trinity Saint David London

Figure 4: Opinion on the successful adoption of VLE on the campus of Trinity Saint David London
5. Do you agree that that student faces some challenges while using VLE?
	Options
	Total Response
	Frequency of Response
	Percentage of Response

	Strongly agree
	20
	6
	30%

	Agree
	20
	6
	30%

	Neither agree nor disagree
	20
	4
	20%

	Disagree
	20
	3
	15%

	Strongly disagree
	20
	1
	5%


Table 5: Opinion on the challenges of students while using VLE

Figure 5: Opinion on the challenges of students while using VLE
6. Do you agree that VLE is advantageous for the teachers?
	Options
	Total Response
	Frequency of Response
	Percentage of Response

	Strongly agree
	20
	9
	47.4%

	Agree
	20
	3
	15.8%

	Neither agree nor disagree
	20
	5
	26.3%

	Disagree
	20
	2
	10.5%

	Strongly disagree
	20
	1
	5%


Table 6: Opinion on the advantage of VLE for teachers

Figure 6: Opinion on the advantage of VLE for teachers
7. What is the main advantage of using VLE?
	Options
	Total Response
	Frequency of Response
	Percentage of Response

	Personalised learning
	20
	9
	45%

	Real-time teaching and learning
	20
	3
	15%

	Enhancement of collaboration and learning
	20
	4
	20%

	Innovated and convenient user interface
	20
	4
	20%


Table 7: Opinions on the main advantage of using VLE

Figure 7: Opinions on the main advantage of using VLE
8. What is the main disadvantage of using VLE?
	Options
	Total Response
	Frequency of Response
	Percentage of Response

	High maintenance cost
	20
	9
	45%

	Critical to understanding the need of students over a virtual platform
	20
	3
	15%

	Depended on a strong internet connection
	20
	4
	20%


Table 8: Opinion on the main disadvantage of using VLE

Figure 8: Opinion on the main disadvantage of using VLE
[bookmark: _Toc56190249]Secondary data collection
Theme 1: Influence of VLE on the students of the University of Wales
VLE has resulted in exerting vast impact on the learning experience of the students. It has accounted for the satisfaction of the students up to a certain extent. It has also resulted in making the students from passive to an active learner (Rosero-Zambrano et al., 2018). In the University of Wales, the progress of the students has been highly impacted by the aspect of VLE (Wales, 2020). Apart from that, it has been highly beneficial for students to adopt new skills. The students of the university have gained the aspect of self-paced learning from the use of VLE. Apart from that, this method of learning has been highly beneficial for the students in the current lockdown scenario. Therefore, it can be said that VLE has been hugely significant for the academic success of a student.
Theme 2: Advantages of using VLE in learning 
Virtual Learning Environment is responsible for offering various benefits to the students in the present time. It has resulted in offering outstanding visualisations that is impossible in traditional classrooms. Due to this, the students of the University of Oxford have been beneficial in exploring different realities. Another advantage of using VLE is that it enhances the engagement of the students (Awang et al., 2018). In the current pandemic situation of COVID-19, there was an imposition of lockdown in the UK. Therefore, the students of the university have shown great interests in the virtual learning environment (Ox, 2020). Apart from that, the aspect of VLE is also responsible for improving the quality of education of the students (Awang et al., 2018). 
Theme 3: Disadvantages of using VLE in learning 
One of the fundamental disadvantages of the virtual learning environment is the deterioration of human connection. Due to the adoption of the VLE at the University of Oxford, there has been a hindrance in the traditional relationship between the teachers and the students (Ox, 2020). Another potential drawback of the VLE is that it is costly (Tandel and Dhimar, 2017). In the pandemic situation, there have been severe financial issues for a large portion of the citizens of the country. Therefore, various students of the university faced difficulty in using it. One of the most potential disadvantages of the virtual learning environment is that it is fully dependent on internet (Tandel and Dhimar, 2017). Therefore, the method will be of no use in case of unavailability of the internet or slow internet speed. Therefore, it can be said that the process has several limitations.
[bookmark: _Toc56190250]Analysis
It has also been found that the VLE is more acceptable by young adults. It has also been found that maximum students of the University of Wales have agreed that VLE is essential for their studies. From the survey, it has been seen that most students of the campus of Trinity Saint David London have been strongly responded to adopt the virtual learning process successfully. It enables students’ flexibility of learning because they can access their study material by staying at their home. On the other hand, it has also been observed that the students have faced some issues regarding the usage of VLE. Half of the students at the University of Wales have been faced some challenges while they are using VLE. However, from the secondary analysis, it has been observed that there are some disadvantages of using VLE of those people who are well accustomed to traditional learning. Furthermore, from the survey, it has been found that the maintenance cost of VLE is significantly high, which is the disadvantage. It is because using and accessing VLE is not cost-effective and requires a robust internet connection. Therefore, it becomes challenging for those people who cannot afford high maintenance cost. In this section, the second objective of this research is met.
Low internet connection is also a significant problem. Sometimes students cannot understand properly. VLE enhances the learning experience effectively. In the University of Wales, the students have been greatly affected by the virtual learning process. It has been highly beneficial to adapt new skills for students. It plays a very significant role for students learning due to COVID-19- 19 pandemic, where physical appearance of students is not necessary. However, lack of internet connection, expensive process, lack of proper tanning is creating some issues to use VLE for students learning. These are the influential factors of using VLE so that the first objective is also met here.
[bookmark: _Toc56190251]Conclusion 
From the above discussion, it has been found that the importance of virtual learning and the impact of the virtual learning environment. A literature review and methodology have also been discussed. In this research survey, it has been found that most of the students have stated that the virtual learning environment s essential and helpful for them. On the other hand, it has also been found that there are some issues about the virtual learning environment such as slow internet connection, high maintenance cost, lack of proper understanding, technical problems. It is also highlighted that virtual learning enhances learning systems.
[bookmark: _Toc56190252]Recommendations
Training for students:  One of the recommendations for the University of Wales is that proper training should be needed for students (Xu, Chan and Yilin, 2020). The university should arrange a training section for the virtual learning environment where the students could learn the process of VLE platform effectively. 
Regular computer classes: Another recommendation is that the university should provide regular computer classes for their students. Therefore the students could practice and handle the computer properly for VLE which enhance their learning power.
Infrastructure: Apart from those recommendations, the university should develop its infrastructure (Mosquera, 2017).  Slow internet connection creates a massive problem in using VLE.
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Percentage of Response	Agree	Neither agree nor disagree	Disagree	Strongly disagree	0.55000000000000004	0.35000000000000031	0.05	0.05	



Percentage of Response	Strongly agree	Agree	Neither agree nor disagree	Disagree	0.4	0.2	0.25	0.05	



Percentage of Response	Strongly agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	0.30000000000000032	0.30000000000000032	0.2	0.15000000000000024	0.05	



Percentage of Response	Strongly agree	Agree	Neither agree nor disagree	Disagree	0.47400000000000031	0.15800000000000039	0.26300000000000001	0.10500000000000002	



Percentage of Response	Personalised learning	Real- time teaching and learning	Enhancement of collaboration and learning	Innovated and convenient user interface	0.45	0.15000000000000024	0.2	0.2	



Percentage of Response	High maintenance cost	Critical to understand the need of students over virtual platform	Depended on strong internet connection	0.45	0.15000000000000024	0.2	



Percentage of Response	Male	Female	Others 	0.70000000000000062	0.25	5.0000000000000031E-2	



Percentage of Response	18-21 years	21-30 years	Above 30 years	0.1	0.70000000000000062	0.2	
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