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Reflection on the course, ‘‘Changemakers: Building your Personal Brand for Sustainable Employment’’
Introduction 
This course has provided me with a better understanding of what personal and professional development is all about. It is made up of four units- Brand You, It's a Small World, Opportunity Knocks, and The Pursuit of Happiness respectively. These units offered adequate information and knowledge on diverse topical issues including resilience, ambition, networking, setting goal, adaptability, changing career, and technology and change. This is important for transforming the modern workplace, particularly in the health and social sector. Personally, I appreciate this course because it has equipped me with ideas and practices needed for personal and professional development. It has started having on my professional life, and I am very optimistic of its impact on my career in the future. This reflection is therefore aimed at describing the things I have learnt in this course and explain how these learnings have impacted my personal and professional development.
Unit 1- Brand You
Topics including ambition, goal setting, motivation in setting goals, autonomy mastery and purpose in choosing a career, boundaryless career, boundaryless skills, emotional intelligence and self-awareness, and curiosity were treated in this unit. My reflection focuses on what I have learnt from this unit.
First and foremost, I realised that ambition is a critical factor for achieving success. This is evident in Roy’s (2008) definition of ambition as a ‘‘keen desire to achieve success in life, personal or professional advancement, or to achieve fame, power, money or position.’’ This means that ambition is not just what one aspires to be, but something that drives the needed determination to achieve regardless of the presence of obstacles (Maddux, 2016). Also, the goal setting activity opened my eyes on both my academic and professional lives. I became aware that I had never broken my career aspirations into concrete steps. Having this knowledge, I am confident that I can achieve more with my profession. As well, the knowledge gained from the Pink's theory of autonomy, mastery, and purpose changed my perception about motivation. I used to think that extrinsic rewards are the most effective motivators; however, my perception has changed. For me, intrinsic motivation such as autonomy is what drives sustained effort (Houston, 2019). I enjoy being autonomous when I am performing my tasks because I become more productive. 
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Screenshot of Unit 1 Activity
Furthermore, Sullivan and Arthur (2006) explain boundaryless career as physical and psychological career mobility. Learning about this concept and juxtaposing with my own career path, I have become aware of the numerous careers in this path. Now, I know that with the health support path I have chosen, I can pursue a career as either a healthcare administrator, home health aide, health educator, health navigator, dietary manager, industrial hygienist, case manager, or in rehabilitation services. I also learned emotional intelligence and self-awareness. This enlightened me on the importance of both concepts, releasing their relevance in the health and social care sector. Johnson (2015) points out the importance of emotional intelligence in delivering patient-centred care and in the health and social professions. 


[image: ]
Screenshot of Unit 1 Activity
Finally, the online quiz I took on emotional intelligence gave me opportunity to assess my level of emotional intelligence. This has helped me to know myself better, which is in line with Johari's Window (Luft and Ingham, 1955). As a carer, this is impacting the quality of my work because my communication, stress management, and case management levels have improved.
[image: ]
Screenshot of Unit 1 Activity
Unit 2- It’s a Small World
This unit covered topics such as networking, historical perspective of networking, bureaucracy and hierarchy, network society theory, evaluation methods, and diversity within professional networks were covered. Here, I reflect on how the knowledge acquired from this unit has shaped my understanding of global issues in health and social care.  
Prior to this course, I thought networking was all about attending social functions and making new friends who we may be of benefit in the future. Now, I have learned that networking takes different forms including being active on LinkedIn. I had no idea about this; I have now taken steps to open a LinkedIn account to get connected globally. According to Gibson et al. (2014), networking is an important professional value for ambitious individuals, creating and fostering interpersonal relationships. As an ambitious person myself, I am utilising networking to develop professional or social contacts. 
Also, I learned why the health and social care sector prioritises networked partnerships. The fact is that organisations are shifting from rigid hierarchies towards interconnected structures as exemplified by the Health and Care Act 2022. This Act has reformed the NHS and social care system in England, making it less bureaucratic, and more integrated (Department of Health and Social Care, 2025).
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Screenshot of Unit 2 Activity
In today’s age of information, digital technologies have proven to be indispensable in every aspect of human life (Schmidt and Cohen, 2014). Through the network society theory, I understand the impact of technologies on the quality of personal networks, empower individuals and organisations to share information and mobilise support. It increases social connections, which links to the Connecting People Model. This model outlines the processes that practitioners and service users go through to increase their social connections.
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Screenshot of Unit 2 Activity
Personally, I found the diversity strand as the most transformative. The differences between homogenous and heterogeneous networks struck my attention. I learned that homogenous networks restrict creative abilities, while heterogeneous fosters innovativeness because practitioners are exposed to diverse perspectives. The Hofstede's Cultural Dimensions Theory supports this explanation. acknowledging disparities among people from different cultural backgrounds (Hofstede,1983). What I have learnt from this is that communication style must be adapted suit a specific environment. This is important in networking as one style may not suit everyone. 
Lastly, I have gained the knowledge to assess the effectiveness networking activities and social prescribing initiatives. Thanks to the goal-based, process-based and outcome-based evaluation frameworks. In all, I must say that this unit has shaped my understanding of global issues in health and social care. 
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Screenshot of Unit 2 Activity

Unit 3- Opportunity Knocks
This reflection describes my learnings on how to identify and use opportunities. Key areas covered included perception, success and luck, how to open doors for job opportunities, serendipity mindset, stretch goals, and professional online presence in health and social care. 
I have learnt from this reflection that opportunities do not come accidentally. But it must be nurtured or developed through an individual’s perspective and behaviour. The topic ‘‘seeing things differently’’ has taught me to be more explorative to expose me to different disciplines and sectors. I can do this by widening my circle and gathering information through effective networking. I also learned the importance of changing perspective in health and social care. it helps professionals to adapt to new challenges (Bury, 2013). Once I can adapt to new challenges, I will be able to network effectively.  Again, I learned to draw a line between luck and serendipity. Unlike luck which happens by chance, serendipity can be planned (Heinström and Sormunen 2020). Therefore, I have learnt to prepare for opportunities, rather than waiting passively for chances. Having this knowledge helps me to identify and use opportunities. I have also decided to create serendipitous opportunities for myself. I believe that I can do this when I stay organised, network regularly, and exhibit effective communication skills. Additionally, I learned to have regular career conversations to boost the serendipity and the active luck required to identify opportunities.
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Screenshot of Unit 3 Activity
Also, learning about stretch goals have taught me that extraordinary achievements are not realised on a silver platter. It demands extraordinary effort and dedication; thus, one must move outside his or her comfort zone to pursue stretch goals (Pina e Cunha et al., 2017). Hence, as a carer, I must move out of my safe space to take on challenging goals to obtain exceptional results. Also, I intend to adopt the SMART goals framework, which emphasise being specific, measurable, achievable, relevant and time bound. I found that merging the stretch goals and SMART goals approaches can enable me to be more focused to achieve extraordinary results. 
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Screenshot of Unit 3 Activity
The last and most important thing I learned from this unit is that I must prepare a personal development plan to identify and use opportunities. Specifically, I have learnt to build a professional online presence using the Five Cs framework and reflective blogging (Nardi et al., 2004). As well as, updating my CV to suit a particular job offering, and clarifying intrinsic and extrinsic and lifestyle work values.
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Screenshot of Unit 3 Activity
Unit 4- The Pursuit of Happiness
This is the final unit of the course, and it encompassed topics including limiting beliefs, grit, resilience, mentoring, changing career, and technology and change. Limiting beliefs denotes those subconscious thoughts that have the tendency to limit a person's potential (Meadows, 2015). Mentoring refers to the process whereby a more experienced person, a mentor, provides guidance, support, or mentorship to less experienced person called mentee (Hyams-Ssekasi and Caldwell, 2018). Grit is defined as personality trait demonstrated by an individual who combines passion and perseverance towards long term goals amidst challenges (Duckworth et al., 2007). Resilience is determined by internal factors (e.g., personal characteristics, ability to regulate emotions, positive outlook on life) and external factors (e.g., social support system, access to resources and opportunities) (Ullsperger et al., 2007). This reflection shows how these topics have impacted my personal and professional development.
The lecture on limiting beliefs has taught me that my own thoughts or convictions can limit or constrain my potential. Thus, I have learned to shy away from any kind of fear or negativity in my personal and professional development. I have developed a positive mind set and a ‘can do spirit’.  Also, I learned from the grit concept that if I had to achieve my long-term goals, I must demonstrate passion and determination even when there are obstacles. 
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Screenshot of Unit 4 Activity
To improve on my grit as a health professional, I must learn from my experiences and that of others. As a result, I must be purposeful, see failure as an opportunity to learn, and set timelines for practice. As well, I had a better understanding of the resilience theory after the lecture on grit. Masten (2018) indicate that resilience has to do with the capacity of an individual to successfully adapt to challenges or hindrances that threaten his or her development. Thus, both grit and the resilience theory emphasise on the ability to withstand difficulties and being determined to achieve set goals. 

These learnings have impacted and continue to impact on my personal and professional development.
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Screenshot of Unit 4 Activity
Furthermore, Bandura's social learning theory stresses on the relevance of copying and observing the attitudes and behaviours of others (Pratt et al., 2010). I learned that mentoring and role modelling are identified as forms of social learning. It has therefore helped me value my mentors and role models because I now see them as valuable resources that I can learn for my personal and professional development. In all, this unit has impacted my personal and professional development through the knowledge gained such as being determined and passionate to be able to achieve extraordinary results, challenging limiting beliefs, and learning from mentors and role models.
Conclusion
This course has given me the requisite skills and competencies needed for developing a resilient career and enhance professional development. It comprised of four units: Brand You, It's a Small World, Opportunity Knocks, and The Pursuit of Happiness. My reflection on the ‘Brand You’ has taught me that a resilient career is depended on factors such as ambition, intrinsic motivation, boundaryless careers, and emotional intelligence. Reflecting on It's a Small World draw my attention and interest to the concept of networking which has widen my understanding of global issues in health and social care. Also, the reflection on Opportunity Knocks taught me that opportunities do not come by accident, but it must be nurtured or developed through serendipity, stretch goals, and deliberate personal development planning. Lastly, The Pursuit of Happiness revealed how one can achieve sustained growth personally and professionally via limiting beliefs, building grit and resilience, and valuing mentors and role models.
I must say that learning how to build professional networks, set ambitious and SMART goals, adapt to diverse teams, recognise the need for technology, and maintain resilience have equipped me with the right skills for my current and future work in the health and social care sector.  
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