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Introduction
This essay will critically evaluate the role of the professional in the future of work. It will also include a discussion of the skills needed by professionals to remain relevant in a workplace dominated by Artificial Intelligence (AI). Artificial intelligence is defined as the use of computers to copy the tasks humans can do (Allen, 2003). Artificial intelligence has been around for a while, but it is more common today, and has been one of several technologies that has drastically changed the workplace. There are several  examples of AI, to name a few personal assistants such as Siri or Alexa, product recommendations and purchase predictions and sales forecasting (Examples of artificial intelligence use in business | nibusinessinfo.co.uk, no date).

Role of professional in future of work
A professional is someone who requires advanced learning to undertake his or her work.  Mellinger (2018) suggests that a quick way to determine if a job is considered a professional one is the level of learning required, usually requiring a degree of higher learning. Some of the professional jobs include teachers, doctors/surgeons/dentists, accountants, lawyers, engineers etc.  These skilled jobs require skilled employees, but how will these professional jobs change in the future (Nonprofessional Vs. Professional Jobs | Chron.com, no date).
Morgan (2019) suggests that there are five trends that are shaping and drastically changing the workplace, forcing organisations to change the way in which they work. He suggests that globalisation, mobility, millennials, new behaviours and technology are major influencers affecting organisations today and will continue to do so in the future. The world is becoming more accessible where language, currency, location is of less importance making access to talent much easier.  Work can be done anywhere and is not only restricted to the physical workplace, suggesting that employees will have to work differently and be active in their approach to their work.  A large portion of the workforce will eventually be millennials who are digital natives driving the change and expecting a different work environment.  Morgan (2019) also suggests that the future employee will be anyone who is willing to change their behaviour and mindset to adapt to the changing workforce.  
[bookmark: _Hlk24661714]Every aspect of business behaviour has changed and will continue to change, the way we share, teach, communicate, learn, and access information and technology, has changed forcing organisations to rethink the way we work (Morgan, 2019). Technology, big data, wearable devices, collaboration platforms, internet of things and cloud computing, enable new ways of working keeping employees productive and effective. Evans-Greenwood (2017) suggest that organisations will undergo three main changes, the size, skills and shape of organisations will change. With technology being introduced into organisations tasks will get done but with fewer employees doing them. Technology has reshaped the workplace over the last century. Skills that will remain important for the workplace requires consideration of how technology will impact human advantage. The shape of an organisation will change as the increase of technology platforms that link talent to tasks the workforce will become less important. Employers will need to be creating environments where employees don’t need to work at the organisation but want to work within that environment. Organisations who can make this shift from providing an environment that employees want to work within will be able to retain their most talented. 
The 4th Industrial revolution has brought about several advantages but also disadvantages.  Artificial Intelligence, in particular, is considered to have a positive impact on the workforce but there is also a pessimist view (Artificial intelligence and the future of work | Deloitte Insights, no date). The Pessimists believe that many unskilled jobs, requiring little experience and knowledge, will disappear which means that it will be difficult for some to progress in their careers.  It is also suggested that not everyone will be able to gain the skills needed to do a job that was set out for AI. On the other hand, the optimist believes that Artificial intelligence will create new opportunities for jobs. They believe that AI will reduce costings and create better demand (Evans-Greenwood, 2017).
Roles that are currently stable are human resources specialist and managing directors. New roles that will be implemented are service and solution designers and digital marketing specials however there are roles that will eventually become non-existent for example data entry Clarks, financial analysts and cashiers or ticket clerks (The Future of Jobs Report 2018 | World Economic Forum, no date).  Some low skilled jobs therefore will definitely become redundant as the work is automated. 
Trends are affecting organisations and the way people work.  Organisations are changing due to opportunities and advantages that technology such as Artificial intelligence provide and because of its rise, several jobs that have existed are starting to become redundant. Future Jobs Survey and Report (2018) suggest that new roles will emerge that will allow both workers and automated processes to work together or share the workload. Research studies have shown that 7.1 million jobs across 15 top sectors will be lost due to artificial intelligence (What will be the impact of AI on marketing jobs? | Smart Insights, no date).
With Artificial intelligence and technology changing the workplace there are vital skills that professionals should have in order to remain relevant in the workplace (15 Vital Skills to Make You Employable in the Future, no date). Important skills to have in the new organisation in the future are the three c’s:  critical thinking, creativity and complex problem-solving. We highly rely on AI for certain aspects of work, however, we can’t trust it does so some parts of a job where vital decisions have to be made, so, therefore, critical thinking is important because professions will be able to address situations where analysing and careful consideration needs to take place. Critical thinking is the ability to objectively assess an issue in order to get the best solution for a problem the more a person can think critically the more the person can be a problem solver (Foltz, 2017). Critical thinking is a skill employers look for when they are recruiting. Creativity is another skill one should have for the future. Creativity allows people to try new opportunities, put forward ideas and allows for self-expression something artificial intelligence lacks, it also lacks imagination something that people are great at (Creativity Is The Skill Of The Future, no date). As the world evolves so does the problems in it and they will be much bigger than they are now so in order those to be solved we have to have the mental flexibility to be able to look at the bigger picture. Emotional intelligence is another skill that is important to succeed in the future. AI lacks empathy whereas humans can listen and have self-control (Five future skills you’ll need to succeed in the workplace - Debut, no date). Another skill to have is having the ability to manage people AI doesn’t have any people skills so all leadership roles will be valued (7 Job Skills Of The Future (That AIs And Robots Can’t Do Better Than Humans), no date).



Conclusion
To conclude, the role of the professional in the workplace is changing and slowly getting taken over by artificial intelligence, with some jobs going to be declining in the future and some new jobs being created but for them to be relevant in the changing workplace they would have to develop or expand their skills. They will need certain the skills to out-think artificial intelligence.
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