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Waltham Cross, London, UK
shenneRrin@gmail.com
07333222101
Personal Profile

I am adaptable, reliable and motivated, with active professional and academic backgrounds in Mathematics and Chemistry, with experience in teaching, customer service, laboratory operations and hospitality. Moreover, I have strong analytical, problem-solving and numerical skills, along with excellent teamwork and communication competencies.I am quick to learn new systems, while being committed to delivering high-quality services across fast-paced business environments.
Key Skills 

· Administrative Support
· Record-Keeping and Data Entry
· Adaptability
· Communication
· Time Management
· Laboratory Procedures
· Customer Service
· Microsoft Excel, Word and PowerPoint
· Problem-Solving
· Teamwork
· Attention to Detail
Work and voluntary experienceand Achievements

Crew Member – McDonald's, United Kingdom | 2026 – Present
Preparing food and maintaining food safety standards and hygiene at the same time
Maintaining cleanliness
Supporting teams
Delivering exclusive customer service across high-paced environments
Operating process payments and tills with accuracy
Administrative Assistant – Life Energy Limited, United Kingdom | 2023 – 2026
Offering office and administrative support
Coordinating schedules and communicating with both suppliers and customers
Maintaining business documentation and records
Preparing reports with the help of Microsoft Office
Mathematics Teacher – Turkey | 2015 – 2018
Assessing student performance and offering feedback
Planning and delivering mathematics lessons
Encouraging analytical thinking and resolving problems
Numerical thinking and calculations
Chemist – Kataforez Factory, Bursa, Turkey | 2011 – 2014
Recording and analysing laboratory data
Ensuring compliance with safety and health procedures
Performing quality control and laboratory testing
Communicating with patients and healthcare workers
Ensuring ambulance safety and emergency 
Education

Certification of Higher Education – Skills for the Workplace (Health and Social Care)
University of Wales Trinity Saint David (2025-Present)
Bachelor's Degree in Mathematics Education 
Uludağ University, Turkey | 2013–2019 
BSc in Chemistry 
Süleyman Demirel University, Turkey | 2006–2010 
ESOL 
Hertford Regional College, UK | 2023–2024 
GCSE Mathematics (Higher Level) 
Hertford Regional College, UK | 2023–2024
Hobbies & Interests

Woodworking
Creative Writing
Volunteering
Solving Analytical Puzzles
Language 

Turkish – Native 
English – Intermediate (ESOL Qualified)
Additional Information

Eligible to work across the UK
References
Available upon request
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Refer to the Appendix
Respected Sir/Madam,
With due respect, I beg to state that I am Nesrin Sami Shen, and I am here to apply for the job role of a Healthcare Assistant at the Milton Keynes University Hospital NHS Foundation Trust. I am passionate enough to support others, as I possess a varied professional background, which is eligible to drive my motivation to become a successful healthcare assistant in future. I am enthusiastic about the job role as, from my childhood; I was excited to apply for organised surroundings, technical measures and customer service, which relates to the job role of a Healthcare Assistant. The position tends to align with my long-standing career purpose in terms of bringing sympathetic and high-quality patient-centred care, while correspondingly enthusiastically supporting the clinical teams amidst the fast-paced hospital settings. Besides, I am extremely inspired by the opportunity to completely influence patient well-being.
Considering my educational foundation, I have faith in my capability to pay close attention to detail, thereby fostering technological correction believed to be vital for healthcare settings. With my Bachelor's Degree in Mathematics Education and BSc in Chemistry, I am certain that I am extremely skilled at adhering to stringent protocols, while proficient in the management of analytical data and supervision of complicated tasks. My background as a Chemist has correspondingly qualified me to strictly obey health and safety measures, maintain a disinfected environment, and hold onto record-keeping with comprehensive correctness. 
From my chemistry and mathematical background, I have expanded my professional experience across fast-paced management and customer service by refining my administrative and relational skills. My working experience as an Administrative Assistant has created thorough knowledge of handling timetables, organising communication professionally, and supervising complex documentation effortlessly. I have correspondingly established my flexibility, adaptability, effective teamwork and admirable leadership under strong pressure. Furthermore, I have a habit of learning new systems rapidly and am an expert at handling my time professionally, aimed at harmonising contending priorities.
Relating to my personal strengths, I have been known to be calm and empathetic, with extraordinary delegation leadership skills and capabilities. I have understood the progression of communication and have a simplicity to understand people from diverse backgrounds. I am certain that it is a dynamic asset when I am involved in reassuring concerned patients and working together with multidisciplinary hospital staff. I am hereby committed to continuous self-improvement, strong progress, and active communication, expected at positioning with the UK staff.
I can maintain an inimitable combination of technical precision and organised managerial competencies, with an honest passion to care for others and your company. Additionally, I have been equipped to start with the obligatory clinical training in terms of familiarising myself with my prevailing skill sets and the precise etiquette in the job role. I am hereby looking forward to contributing to my robust work ethic, being devoted to a shared knowledge mindset, and delivering admirable patient care services and compassionate care to all my patients.
Thanking You
Yours sincerely
Nesrin Sami Shen
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Strengths (S)
Weaknesses (W)
Opportunities (O)
Threats (T)
· I have gained knowledge on customer service and administrative support with the use of Microsoft Word, Excel and PowerPoint in case of conducting data entry and record keeping (S)
· My problem-solving, communication, teamwork and time management skills have helped me manage many tasks with proper attention to detail, mostly in the case of laboratory measures(S)
· Also, my adaptability skills helped me to withstand and learn and grow in any environment(S)
· I essentially lack decision-making skills in areas for executing the job role as a healthcare assistant, while also creating ideas and the likelihood of instant decisions as a vital role to care for the patients(W)
· Moreover, I am not very experienced in clinical monitoring, which limits my capability to record and check clinical warnings(W)
· Further, I lack leadership skills to engage healthcare staff(W)
· In 2025, about 6.7% of the job roles were vacant, which equals 100,000 full-time equivalent posts (Gajjar, 2026)(O)
· Even though the NHS workforce is mounting, the demand for NHS services is growing faster(O)
· Individuals have progressively complex health requirements(O)
· In the NHS, the growth rates are much lower for senior managers and managers at 5%, along with the ambulance staff at 25% (Buckingham, 2025)(T)
· This can be a threat for me and require to maintain consistency with my skills to build an actual professional career in future in the NHS(T)
[bookmark: _heading=h.59ttgm3kg7yd]Experience
· At least two years of experience as healthcare assistant (W)
[bookmark: _heading=h.7iu2xr9tyhff]Education and training requirements
· Diploma in healthcare assistant (W)
· An updated licence for healthcare assistant practice (W)
Personal Development Plan (PDP)
	Specific
(S)
	Measurable
(M)
	Achievable
(A)
	Relevant
(R)
	Timeline
(T)

	To further improve my problem-solving skills 
	Time taken to resolve difficulties
Intensity of the resolved problems 
	Group activities along with listening to YouTube videos
	Problem-solving skills are essential for total quality-controlled operations. 
	5 months

	To develop my decision-making skills
	Quality of decisions made 
Time taken to make decisions
	Training programs, seminars, certificate courses, and group activities that can encompass group work within the health care services
	Decision-making skills are applied in hospital settings.  
	8 months

	To improve my clinical monitoring skills 
	Emphasis on measurement of blood pressure
	Engagement in sympathetic communication
	Acute clinical monitoring is the root requirement. 
	9 months

	To upgrade my healthcare leadership skills 
	Increase patient safety 
	Engage in patient motivation 
	Healthcare leadership leverages patient-centred care 
	2 months 


Table 2: SMART Action Plan
(Source: Created by the learner)

[bookmark: _heading=h.f6i4tp8rf9yo]Task 4 of 4
The Gibbs Reflective Cycle will be applied to understand the experience when completing the LCHS4009 Component 1 presentation assessment, exploring ideas, performance, and areas of improvement. In the words of Ocampo et al. (2025), the Gibbs Reflective Cycle makes use of description, feelings, evaluation, conclusion and an action plan as the elements to outline experiences. However, Westin et al. (2026) argued that the model tends to overlook the broader political and social contexts of power in which reflections take place. Despite its limitation, the cycle can help implement both personal and professional dimensions of career progression.
[image: Fig. 1]
Figure 1: Gibbs Reflective Cycle
(Source: Ocampo et al.,2025)
Description
I was assigned the LCHS4009 Component 1 presentation based on self-awareness and professional development across health and social care practices. Herein, I have analysed the importance of working across teams in healthcare settings, which has helped me realise the significance of advanced skills in patient care.
Feelings
Initially, I felt that carrying out extensive research for relevant data related to healthcare and integrating it throughout the presentation may have been time-intensive. However, with a wide availability of data and my research skills, I ensured that I illustrated relevant data within a short span.
Evaluation
For the assignment, when deciding on the images and background of the presentation, I was confused about colour combinations and formatting. However, consulting my peers helped me understand the formal structure of the presentation, while feedback from my lecturers further supported improvement. For instance, my lecturer wanted the presentation to be attractive, yet subtle, for which I was suggested to use light backgrounds, formal fonts and vibrant (yet informative) images. However, I believe that I still have scope for improvement, since I was not able to incorporate informative images to make it easier for the viewers to understand the components of the presentation.
Analysis
According to the insights shared by Weiss, Tilin and Morgan (2023), leadership across interprofessional healthcare teams indicates that both the designated team members and the leader need to be willing to share responsibilities. Leaders need to understand diverse set of skills, interests and values. However, since I lack leadership skills, I also lack knowledge of leveraging the power of interdisciplinarity. Herein, my lack of leadership and decision-making skills created a problem when team members sought immediate decisions on the inclusion of essential information for the presentation,impacting my career in healthcare on a broader scale.For instance, a lack of leadership and communication breakdown play a role in 70% of perinatal injuries and deaths. However, with effective teamwork skills, I have been able to cover the gap that the lack of leadership skills created. As argued by Carn-Bennett and Gan (2024), leadership training and acquisition are best accomplished through practice, rather than simple theoretical learning. Herein, I realised that I have never practised or trained for leadership, which may have otherwise impacted the quality of my assignment, if not for my ability to effectively work in collaboration.
Conclusion
In conclusion, to progress as a healthcare professional in the long term, the presentation has helped me understand the importance of leadership and teamwork. The members of interprofessional healthcare teams tend to work across increasingly complex political and organisational structures, with multiple reporting lines, competing value systems and relationships.
Action Plan
Using the Goal-Setting Theory and Vroom’s Expectancy Theory can help determine the impact of goal-setting on implementation intention (Gyepi-Garbrahet al., 2023). I have decided to schedule clinical tasks, train myself in leadership and attend webinars to improve decision-making, while applying the theories to monitor my progress based on my implementation intention.

[bookmark: _heading=h.30esa28j6nlu]Conclusion
In conclusion, it can be derived that the job role of a healthcare assistant requires effective skills, capabilities and competences, with an emphasis on addressing areas of improvement in terms of determining a better future. Professional skills such as communication and clinical monitoring, along with interpersonal capabilities, such as problem-solving and time management, can contribute to evolving as an efficient professional. However, the lack of decision-making skills and clinical monitoring abilities can stand as a barrier to career progression in the field of health and social care services. Aimed at overcoming such hindrances, prioritising and scheduling tasks may help.
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Figure 2: Job Advert for a Healthcare Assistant in Milton KeynesUniversity Hospital NHS Foundation Trust, England, UK
(Source: LinkedIn, 2026)


I declare that this assignment is all my own work and that I have acknowledged all materials used from the published or unpublished works of other people. All references have been duly cited. No software tools including Generative AI (GAI) applications has been used in developing and completing the assessment.
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