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ABSTRACT

Despite there being countless pieces of research and investigations into the treatment of BAME communities by the police service dating back decades, this still appears to be just as relevant of a topic today. 
The aim of this dissertation is to analyse diversity levels within the police force and the impact this has on BAME communities around South Wales and the UK. 
The person researching this dissertation topic studied relevant existing literature surrounding the topics of BAME representation and treatment within the police service and critically evaluated these. The researcher then conducted an anonymous survey to compare findings with those collected from existing literature. 
The findings from the investigation were documented and recommendations were made to suggest ways for the police service to help rebuild the trust between BAME communities and themselves. 
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Chapter One
Introduction

1.1 Introduction and objectives 
This dissertation will look into the relationship between Black and Minority Ethnic (Which will be referred to as BAME for the remainder of the research) communities and the police service, primarily in South Wales, and how that relationship impacts trust between the communities and the police. There are two important questions that will be asked during the course of the dissertation project: how the BAME community are represented in South Wales Police and how the BAME community are treated by South Wales Police. The aim is to establish a possible never-ending cycle: BAME communities appear to be underrepresented and mistreated, which in turn causes a lack of BAME recruits and therefore a lack of representation, and the cycle continues.
Research suggests that the BAME community in the UK are incredibly mistrusting of all police services due to the treatment they have received in the past as well as the way they witness other members of the BAME community being treated by officers across the UK; South Wales Police is no different. South Wales Police have introduced a number of initiatives in order to combat this weak relationship, but the research still shows that trust in the police is worryingly low and representation of BAME is virtually non-existent, (Goldsmith, A. et al. p.443 - 470. 2005). 
The subject was chosen by the researcher as, although they have not had first-hand experience of this, they believe it to be a prominent issue which has plagued the police service for decades and is still a prominent issue today. This is a topic that needs to be addressed and investigated, as it is an important subject and one in which they believe needs to be at the forefront of all officers’ minds. Police officers will sometimes come into contact with BAME communities whilst working in the job, and BAME communities will be looking for fair treatment and representation throughout the entire service. 

1.2  Background 
1
The poor treatment of BAME communities is something that has been well documented in recent years, from the Brixton Riots in 1981 (BBC, 2021), to the Scarman Report (Scarman, 1986, p1-255), and more recently the Black Lives Matter movement following the death of George Floyd. It is important to highlight the issues plaguing the policing standard within BAME communities and analyse the impact those styles have on the wider community. By their own admission, South Wales Police (2017), “…are particularly under-represented by people from Black and Minority Ethnic (BAME) backgrounds…” Many different forms of literature will be analysed as part of this research. This research will primarily focus on journals and articles, in order to obtain the relevant statistics needed for the project. Analysis will also be conducted looking at relevant strategic plans such as “Joint Race Equality Plan 2021-2025” (South Wales Police, 2021); plans such as this will be analysed for their effectiveness. Government sources such as the Office for National Statistics will be evaluated in an attempt to research population levels.
It is vital that South Wales Police, as well as police services across the country, recognise that although this is not a new phenomenon, the treatment of BAME communities needs to be improved, that starts will addressing the Police Service at all levels, from starting with recruitment and training of the new recruits all the way through to the highest authority. 
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Chapter Two
Literature Review

[bookmark: _Toc107223097]2.1 Background 
The following literature will focus on the treatment of BAME communities from police services as well as the levels of representation of BAME people within its service, or lack thereof. The treatment of BAME communities is a subject that is a constant focus for members of the public, and in particular, the poor treatment of BAME communities, which is not a new phenomenon. The Macpherson Report produced in 1999 states that there is a significant level of racism in the police service. It also goes on to state that that the racism can be shown in discrimination in disproportionality via the wrongful use of powers (Macpherson, W. p1-389. 1999). 
More recently, police services across the world came under intense scrutiny after the killing of black male George Floyd at the hands of white police officers, which led to widespread protests in the United States as well as in multiple cities spread across 60 countries in form of the Black Lives Matter movement, (Oriola, T & Knight, A. p111-115. 2020).
[bookmark: _Toc107223099]It is well publicised that major events can and do negatively affect the way police services are viewed by the public however, another major issue for public relations is the lack of representation of BAME communities within the service itself. For example, “South Wales Police has 2.6% BAME officers compared to 6.6% of the population.” (Hayward, W. 2020). There have been numerous reports that under-representation of BAME communities was a major contributing element to intense rioting in the 1960s; further showing minority communities need more representation (Barrick, K. p193-204. 2014). Whilst the riots occurred in the United States, we can draw parallels between this and the representation within the UK and further show how deep the issue lies within police services.
2.2 Aims of Research 
In today’s society, the mistreatment of BAME communities, although well publicised, is still a continuous topic of conversation and specifically, whether the situation is improving.
3

Issues such as the stop and search tactic of police services still invoke mass debates on their validity. Feelings surrounding stop and search incidents is that being black dramatically increases the chance that someone will be stopped, regardless of their lifestyle variables or demographic (Bowling, B. et,al. 2007. p947-948).
The aim of this literature review is to analyse the various themes surrounding the treatment of BAME communities, using existing literature that investigates this issue. This will uncover current gaps in the research in an attempt to better our understanding of the treatment of BAME communities. The research will likely show a trend of how BAME communities perceive the police service and whether or not enough is being done by the service to improve relations.
The following section will discuss the treatment of BAME communities within the police service, the lack of representation within the police service as well as the opinions of BAME community members within the service. The research forms, what appears to be, a never-ending cycle of mistrust. If this issue starts with a lack of representation within the police service, this could lead to a lack of trust and poor treatment of BAME individuals; this in turn circles back to an underrepresented force. The objective of this research is to ascertain a more definitive answer as to whether or not members of the BAME community are treated as equals when being dealt with by police officers in South Wales and whether or not this links to a lack of diversity within the police force. 
[bookmark: _Toc107223100]2.3 How the research findings can provide an answer
This study is being carried out to analyse the treatment of BAME communities within South Wales Police; this is to be inclusive of both members of the public and BAME police staff. There already appears to be a distinct level of research that shows BAME groups are hugely underrepresented within the police service, which ultimately leads to a lack of trust within the police and causes disproportionate treatment and outcomes for BAME communities (Shepherd, B. 2017. P422 – 425). In contrast, it is well known that community cohesion strengthens the relationship
4
between the community and the police, builds on trust and allows police to produce plans that best support the people of the community (Police and Crime Commissioner, 2022).

2.4 [bookmark: _Toc107223101]Discussion of the treatment of BAME communities in South Wales.
2.4.1.    How are BAME communities represented within South Wales Police? Within South Wales Police, the BAME community is majorly underrepresented. The number of officers identifying as non-white is a particularly bleak figure, accounting for just 1.82% (BBC, 2020). This falls well below the proportion of the Welsh population. The low rates of BAME officers joining the force leads to underrepresentation for BAME communities, so this issue starts with the recruitment process. Pre-existing perceptions such as mistrust and bias of the police service can massively influence recruitment before one would even begin to apply to join the role. These pre-conceptions can put many people off from considering a career as a police officer as well as the potential backlash from one’s community, friends and family. A lack of black police role models in every hierarchy level shows an unwelcoming culture (Walcott, S. 2021). 
Representation is vitally important in building trust within BAME groups. There is a need for the collective of the police service to reflect various areas of society, especially the minority groups that appear to be less represented and who are disproportionately affected by crime (Stott, T. et al. 2021) as this will help to build trust. The police service need to show the general public that they are there to help every member of society, and this can be improved by showing a diverse work force in every rank (Munro, T. 2003). 
In order to increase trust in the police, representation needs to be visible in all levels of the police force however, while efforts are being made to recruit more BAME officers at a junior level, (South Wales Police and Crime Commissioner, 2023), there is a pronounced lack of representation at a senior level. Police workforce data indicates that only 5% of those promoted in 2019/20, from any grade to any other 
5
grade, were from BAME backgrounds (UK Parliament, 2020). In order to better the perception of the police, a radical effort must be put into the recruitment, retention and promotion of BAME individuals.  As shown in a study by (Walcott, S. 2021) serving BAME police officers have a fifty percent higher likelihood of resigning than their white colleagues which equates to 29 per 1000 officers compared to 18 per 1000 for non BAME officers. There is also evidence within this study stating that they are more than twice as likely to be terminated or dismissed.
In the specific case of South Wales Police, there are new schemes that have been put in place in regard to the recruitment of BAME individuals. One scheme has been offered by (University of South Wales, 2022) which will offer a maximum of £4000 to any BAME student to undertake a policing degree; this will pay for pre-application and cover costs accrued through the three years of study. This scheme is a perfect example of a system which can provide support and help to BAME individuals, potentially allowing them the financial stability to apply to the police service. There does however appear to be a gap in the research here as there is no data available at present to state whether there has been an increase in BAME applicants. 
There appears to be a significant gap in the research surrounding up to date opinions and research into BAME police staff, specifically around promotion rates and what it is like to work in such an underrepresented police service. 
2.4.2. Do BAME communities have a lack of trust in the police?
The number of ethnic minority people living in Wales is increasing year-on-year. In 2021 the Asian category made up 2.9% of the usual Welsh population, mixed or multiple ethnic groups accounted for 1.6%, Black, Caribbean or African totalled 0.9% and other ethnic groups made up another 0.9%, all of which have increased substantially since 2011 (Welsh Government, 2022). In South Wales in particular, between 2-4% of the population identifies with an ethnic minority group. The increasing population makes it even more vital to study minority groups in all areas of life. Unsurprisingly the BAME population in the UK has documented a significant lack of trust in their police force (Parliament UK, 2021) which also means that they are often underrepresented in police-based research. 
6

Studies show that there are complex barriers that contribute to the under-representation of BAME groups within the police service.
This includes cultural beliefs, language barriers, issues with funding and general accessibility issues (Farooqi, A et.al, 2018). Where possible, this research will focus primarily on the treatment of BAME groups in the South Wales policing jurisdiction.
These statistics appear to paint a negative picture, which is simply that if you are a member of the BAME community, you are automatically more likely to be pre-judged and discriminated against, “Nothing has been more damaging to the relationship between the police and the black community than the ill-judged use of stop and search powers.” (Delsol, R & Shiner, M. 2006. P241 – 263).

2.5  How are BAME communities treated by the South Wales Police service? Is there a link between BAME community members perception of police and police tactics?

Despite the relatively low BAME population, research has found that black people are more than 3 time likely to be arrested than white Caucasian people and people with mixed ethnicity were nearly twice as likely to be arrested, (UK Government, 2022). Given that the number of convicted BAME individuals is disproportionately higher than white convictions, it is important to evaluate the role of the police as this is where the process first begins. Research published by the Social Market Foundation (2016) showed that in the UK, black people are much more likely to be treated harshly for drug possession than white people. Similarly, looking at this same research, databases in London and Manchester list far more black people than white as being part of a gang. This makes it easy for a police officer to assume perpetrators of crimes would also be disproportionately black however, the majority of the perpetrators are actually non-black, (Social Market Foundation, 2016). This highlights how assumptions can be made when describing or categorising ethnic groups which can then disproportionately affect the arrest rate of certain groups. The disproportionate rate of arrests can be traced back to the recruitment process of the police force, as discussed in 2.4.1.
7
Stop and search is a power available to police that comes under intense scrutiny from BAME communities. An example of an investigation by the IOPC was published in April 2022, regarding the role racial discrimination played in stop and searches; the complexity of this issue meant that an independent review was not only necessary, but unavoidable (IOPC, 2022). This investigation led to the police being given recommendations across the nation, which encompassed many elements of stop and searches, with a particular focus on discrimination. The statistics from this investigation showed that, of the 695,009 stops and searches carried during the year ending March 2021, 77% had a recorded outcome of “no further action”. (IOPC, 2022). Adding to this, ethnicity statistics provided by (Gov.uk 2021) show that 40% of the stop searches were performed on members of the BAME communities; this is disproportionate to the population statistics and highlights a distressing trend. 
One reason for this trend could be unconscious bias. Officers could be guilty of unconscious bias or misrepresentation and may never realise; it is because of this very reason that all officers are now trained in unconscious bias (Wortley, S. 1996. p439). This massively influences policing ethics and values, specifically the policing principles of fairness and objectivity (College of Policing, 2014).
Building trust in the police is a multi-faceted and complex process. A US-based survey found that people react primarily to whether or not they are treated with dignity and respect, and the degree to which they feel they have been treated fairly helps to shape their acceptance of the legal process (Tyler, T and Huo, Y. 2002). Communities want to see that their peers are being treated well and that they have a voice and representation within the police. They also want reassurance that police conduct their duties efficiently and effectively, that the police know exactly what the needs are for communities that they serve. Trust will be built if the police allow members of various communities to bring local issues to them and gives them a voice to be heard and understood, (Jackson, J and Bradford, B. 2010). 
Salisbury and Upson (2004) noted that members of the BAME community will be less inclined to report incidents to the police due to feeling as though they will not receive the same standard of response from police as someone who is not a BAME individual. 
8
This can occur even if they have not experienced racial prejudice from police themselves, as they will likely know an individual who feels as though they have experienced it. Ultimately, as demonstrated in a report by (Awan, I. et al. 2019. P172 - 184) BAME individuals still feel as though they are treated less favourably than others. The analysed research focuses primarily on the UK as a whole; however, this research will focus on South Wales where there is little existing research. This specified research will reveal a better understanding of the issues within South Wales’ policing area. 

[bookmark: _Toc107223105]2.6 Conclusion 
Overall, the reviewed research suggests that there is a distinct lack of representation as well as a lack of engagement with the BAME community. This is due to a lack of schemes and focus on these communities, leaving them to feel undervalued. The perception of the police service from BAME communities is as poor now as it was decades ago, which only goes to show how poor the progression has been.
The population of BAME individuals within South Wales is increasing and the representation they have in services such as the police service, from police staff to senior members, needs to reflect this and increase at a similar rate. As well as the reported cases of discrimination and bias, the lack of representation will undoubtedly  spread mistrust within BAME communities. BAME individuals growing up in our society look to senior members of the police service for guidance, which would have much more of an impact if those senior members were also part of the BAME community. Decades of inquiries into police services and high-profile cases such as the killing of Chris Kaba in London (Thomas T, et al. 2022) show that relations between police services and BAME communities do not appear to have made significant improvements. As evidenced above, South Wales are making efforts to reduce the deficit of BAME representations, but communities are still feeling let down by the service and are mistrusting of police.
From the Macpherson report to the death of George Floyd as well as thousands of other incidents, both high-profile and untold, it is clear that BAME communities feel as though they are not being treated as they should by police services. 
9
The stop and search powers that police possess and implement are still under colossal scrutiny and are a significant contributing factor to the lack of trust in the police service. All of the issues raised is what eventually leads to a lack of BAME individuals applying to the police service; this starts the cycle of underrepresentation leading to poor treatment of BAME communities which in turn creates mistrust and impacts BAME recruitment. As opposed to the literature reviewed in this section, this research will encompass this whole cycle to see whether there is a link between recruitment and the treatment of BAME communities.  
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Chapter Three
Research methodology and planning 

3.1 Introduction
This chapter will be used to establish the best methods to fill the gaps left by existing research and it will detail how relevant data will be sourced and presented and the reasons for these choices. The objective of this research is to establish how represented BAME communities are within South Wales Police, how these communities are treated and whether this treatment influences the level of trust between BAME and the police. It is important to undertake this research because it is an institutional problem, (Grad Team, 2016), which effects the BAME community globally. As a society we have become more liberal and open-minded but news coverage shows that the treatment of BAME communities is still disproportionate with the treatment that white people receive, (Wood, C. 2020), and thus requires more research to establish a way to fix the problem. 

3.2 Research strategy
This research aims to establish two key points: how diverse the police force is and how the BAME community is treated by South Wales Police. Each of which is better suited to a different research method. Secondary research is better to establish how diverse the police force is. Using data is the superior option in this instance as there is already an abundance of data available which was completed at a national level and exceeds what would be possible in independent research (Grad Team, 2016). The ONS, Police surveys and previous studies will be ideal sources for this research. 
To evaluate how BAME communities are treated by South Wales Police, secondary research may still be used however the main method will be primary research as it enables access to information directly from within these communities (Kelle, U. pp.293-311. 2006). As this research will primarily focus on South Wales, a survey is the most optimal source of information gathering as there is a gap in existing research as very few studies are split into regions as this one intends to do. 
11
A survey is the best way to collect this information because it avoids leading questions and avoids open ended responses making it easier to evaluate and compare the responses.

3.3 Data collection
This primary data will be collected via the use of surveys that will be distributed using social media. Surveys are a useful way of collating vast amounts of data, quickly and effectively, as one person can provide a number of answers to different questions. Online surveys allow for the possibility of a vast number of participants with an added layer of anonymity, which (Accenture, 2012) suggests increases the chance of engagement with the police by sixty-nine percent. An online survey can easily be distributed using social media platforms and instantly gives you access to an uncapped number of social media users (Alessi, E. et al. p122-128. 2010). The goal is to compare and analyse as many responses as possible in order to build an impartial argument, as well as showing whether there is a visible trend in the responses; this cannot happen if there is only one or two responses. 
The target audience of the survey used will primarily be members of the BAME community. BAME community members will be able to share their experiences of using the police service making it possible to establish whether the BAME community has a lack of trust in their police service and whether or not this impacts the diversity within South Wales Police.

3.4 Data analysis
The results of the survey provided will be analysed and results will be presented to ascertain whether there is a pattern of behaviour and a collective feeling that BAME communities are mistreated. Collecting quantitative data will be needed in order to prove or disprove diversity within South Wales Police, (Williams, T. 2021). 
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Graphs will allow all data collected to be presented in a clear way and they can be used to complete an effective analysis to create conclusions. Rovai, A. et al. (2013) states, “…conclusions can then be drawn with regard to this hypothesis, following a series of observations and an analysis of data.” 
The only downfall with this method is that closed ended questions, as will be required for data evaluation, will not allow for nuanced responses which would allow a description of experiences of BAME communities with the police service, (Sofaer, S. 1999. p1101-1118). This however would allow for anecdotal and potentially skewed findings, whereas the graphs proposed above would keep the data accurate and reliable.

3.5 Limitations and potential problems
A potential limitation could be with secondary existing data. This data, although useful, could be outdated due to the fact that data collection can have a lag of more than a year before being published. Therefore, the use of primary data via the surveys conducted will help to combat this issue. Another potential issue with the research comes in the form of the lack of sample population. A proved lack of diversity means that there is a lack of BAME communities in South Wales that would be able to respond to the survey. Using social media to share the survey will help to address this potential issue by exponentially increasing access to the target audience.
If BAME communities’ trust in the police is diminished, they may not want to participate so it’s important to ensure that they know the topic in question is being taken seriously. Questions will be crated with care to ensure that no one is offended by the phrasing and links will be provided in the survey to support anyone who may find the topic distressing. The survey will also need to be short to make it easy for participants to complete. Closed ended questions will be used to avoid the risk of anecdotal responses; keeping the collected data simple and easy to analyse. 
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3.6 Summary
The survey conducted will allow a complete and unbiased assessment of the treatment of BAME communities by South Wales Police and how they are represented within the service itself. Using a quantitative method such as an online survey will allow for direct, primary and substantial research that will be presented in a graph, simplifying the results and allowing a realisation of a potential trend. Distribution via social media will grant access to a high number of participants who will feel protected by their anonymity. Although these methods come with various limitations and potential problems, the solutions presented will allow an avoidance of issues to create a thorough investigation. Secondary research will aid this by providing information regarding diversity within the service.
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Chapter Four
Analysis of results

4.1 Introduction
Previous chapters of this dissertation have addressed the project through the introduction, research proposal, review of existing literature and the methodology and planning. As a result of the initial primary and secondary research that has been conducted, there appears to already be a clear divide between BAME communities and the Police service. This chapter present a detailed analysis of the information collected from these various sources including the primary research conducted by surveys which will all help to establish the level of representation of the BAME communities in South Wales Police and the treatment of these communities. 

4.2 Treatment of BAME communities 
Unconscious bias is an element that fuels a lot of the treatment of BAME communities, and although the average person cannot control this way of thinking, it is something that can be investigated to avoid it morphing into prejudice. People who do not identify as being a part of are a diverse or ethnic community will often struggle to come to terms with said communities and their customs. Without realising, officers may be guilty of unconscious bias, misrepresentation or even racialisation (Joseph-Sailsbury, R. et al. 2021. p24). Police services across the UK have integrated various training days and exercises, with PowerPoints and examples on unconscious bias into their curriculum in an effort to combat the unconscious feelings and thoughts that most people are exposed to during their developing years (Wortley, S. 1996. p439).

4.3 Diversity within the force 
South Wales Police are making efforts to bridge the gap between BAME relations with the police service. The Joint Equity Plan 2021-2025 by South Wales Police (2021), aims to promote race equality amongst the workforce. There have been many recorded issues between the police service and BAME communities, 
15
especially regarding stop and search. (IOPC) statistics show that, of the 695,009 stop and searches that were carried out during the year ending March 2021, 77% had a recorded outcome of “no further action”. As a result of this investigation, there were numerous changes suggested by the IPOC. The recommendations that were posed by the IOPC allows every police service to review how they perform their stop and searches, educating police officers surrounding the requirement for grounds for a search, thus reducing the unnecessary risk of unconscious and racial bias impacting these statistics. A (Miller, J. et al., 2020. p1277 - 1278) study claimed that training showed a substantial increase in knowledge surrounding regulations when it comes to conducting a stop and search. An even bigger focus is needed in police training in order to tackle interactions with diverse communities, issues that date back to the 1980s are still apparent today (Rowe, M. et al. p399-411. 2010).

4.4 Survey results 
The primary research conducted in the form of an online survey shows harrowing statistics. Of the 25 people surveyed, only 32% identified as being part of the BAME community which further proves the lack of diversity within South Wales. The survey was distributed amongst those who reside in the South Wales area, and this mirrors already established information. According to a census conducted in 2011, BAME communities make up around 4.41% of the total population in Wales (Office for National Statistics, 2011). The following question asked a fundamental question “How well do you think the BAME community is represented in the South Wales Police force?” with only one participant stating that they felt BAME was well represented. 
As detailed in the below bar chart, 84% of participants believe that the BAME community are underrepresented within South Wales Police, split amongst “unrepresented” and “extremely unrepresented.” This goes to show that even with the various programs in place such as the Joint Equity Plan, South Wales Police have much more work to do regarding BAME representation. Existing research shows that within the BAME community, black police officers are often perceived 

16

significantly more favourably than white officers in similar situations, demonstrating how vital BAME representation in the police force is (Davies, T. et al. p.1133 - 1148. 2021). 
[image: A graph with different colored bars
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See Appendix 7.3 and 7.4


A further indication of a lack of representation is shown when respondents answered the question “Have you ever had experience with a police officer from the BAME community or do you know an officer from the BAME community?” to which 76% of people stated that they had not had any dealings with police officers from the BAME community. A survey conducted by the Home Office (2022) stated that of all police officers in England and Wales - at the time the survey in 2021 - 91.9% identified as being white. 
In order to generate responses from persons who had dealings with the police, the question was asked as to whether or not the respondents had prior experience with the police as either victim or suspect; 48% of respondents had. Out of those 48%, 37.5% claimed that race had a part to play in their experience. Though the circumstances are not known that this is a worrying statistic which warrants further investigation. 
17
As shown in the below graph, a focus was made on how fairly respondents felt they were treated when dealing with South Wales Police. The responses were very mixed, and the margins were not as clear as with other questions asked in the survey, this points to inconsistencies within the police service and how their officers deal with incidents. This could be due to a lack of clarity within police training and the use of discretionary powers which, whilst legal practise, open the door to inconsistency, (Newburn, T. p1-904. 2014).
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See Appendix 7.3 and 7.4


Finally, the question was asked as to whether participants would be open to joining the police one day based on their experiences/perceptions of the police service to which 56% stated that they would not. Although this is a relatively small sample size, the results show a relatively bleak outlook for the future of the police service. One respondent claimed that the reason they would not consider a career in the police service is because, "It doesn’t seem like an inclusive place to work,” whereas another stated, “I wouldn’t recommend it as a career to people these days due to the backlash constantly received by the media and what feels like the majority of the public.” this suggests that there is an ongoing cycle lack of diversity - leading to poor treatment of BAME communities - These communities don’t want to join the force because of these reasons further feeling the lack of representation.
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Chapter Five
Findings and conclusion

5.1 Introduction
The below objectives were at the forefront of this investigation. 
· How are BAME communities treated by South Wales Police?
· How are BAME communities represented within South Wales Police?
By focusing on these topics, the research has allowed an analysis into how the BAME community feel they are treated by South Wales Police and the level of representation of the BAME community within the service. This research has uncovered several issues regarding BAME treatment on various levels of the service and has indicated a need for a potential uplift and implementations in the training structure of the police. It is hoped that this research paper will provide some up-to-date insight into the current views of the BAME community and general public regarding BAME communities and their representation.

5.2 How are BAME communities treated by South Wales Police?
The treatment of BAME communities by police services across the globe including South Wales have been widely documented and as this research has shown, the majority of interactions appear to be negative. There is a consensus that members of the BAME community are at a disadvantage when dealing with the police service, as both potential suspects as well as victims, (Hasan, M. p182 – 195. 2021). Existing primary research undertaken by, (Awan, I. p172 – 184. 2018), showed that there was a trend amongst the participants who questioned the police service in relation to their competence and experiences of prejudice; it is noted that respondents have low expectations in the police. 

5.3 How are BAME communities represented within South Wales Police?
As previously stated, BAME representation within South Wales Police has become a major focus for the service in recent years, with various programs and plans aimed 
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at helping relations. Brown, G (2020) states South Wales Police have created a dedicated team whose goal is to recruit police officers who identify as BAME, this team has been running since 2015 and has created a year-on-year uplifting trend. Although teams such as the one above exist, further efforts evidently need to be made. In a 2020 consensus reported by BBC (2020) found that in South Wales Police, only 0.19% identify as black and 2.6% identify as BAME compared to 96.6% who identify as white. 

5.4 Survey Evaluation
The survey had 25 respondents and upon analysing the results the trend was clear: BAME communities are under-represented and treated unfairly compared to their white counterparts. This is a small sample size compared to the roughly 230,000 BAME population in South Wales (Office for National Statistics, 2021) however, when compared to existing research evaluated, the statistics shows a clear trend of under-representation of BAME communities. This sample size further proved that there is a lack of BAME officers within the service with 76% of respondents claiming that they had never had any experiences with an officer from the BAME community. Additionally, the question was asked as to whether the lack of diversity impacts their trust in South Wales Police; only 28% of participants stated that it does not while 72% of participants stated that the diversity levels impact them in some way, showing that this issue is still ever-present and needs addressing.

5.5 Conclusion
During the course of this research, numerous primary and secondary sources have been identified, analysed and for the majority, all point to the same conclusion: more work is needed surrounding the treatment and representation of the BAME community. The BAME communities’ lack of trust will never be improved if they still see South Wales Police as a service that treat them differently, and as a service that unfairly target members of their community (Shepherd, B. 2017. P422 – 425).  Stop and search tactics and outcomes are one small element of the lack of trust between
20

BAME and police and the trend of officers acting on unconscious bias needs to be addressed. This is further shown in the research by the Social Market Foundation (2016) addressed earlier in the project stating that in the UK, people of colour were more likely to have harsher treatment when being stopped for drug possession than white people. 
The review of existing literature shows that these issues need to be addressed in order to rebuild some of the trust between the BAME communities and police service. General members of the public, both BAME and non-BAME need to be shown that the police are available to help and assist all members of the population which can be implemented by a showing of a diverse work force with members of the BAME community on the ground as response officers, as well as further up the ranks, (Munro, T. 2003). The highest ranking BAME officer in South Wales Police is a Chief Inspector, which is currently five ranks behind the highest-ranking officer in South Wales Police (Walker, E.).
Primary research has shown that the documented investigations analysed are still relevant as of the writing of this project. Members of the public in 2024 still note that they are yet to have an interaction with a police officer of BAME background and also that the lack of representation reduces their trust in the police dealing with their incidents, all of this research seems to indicate that there is a cycle. 
Both primary and secondary research mirror one another as well as both leading to a similar argument, that police services need to improve their training and approach when it comes to BAME communities. South Wales Police need to build on existing training methods such as the mandatory anti-racism training that was discussed in 2022 (Campbell, A.), as well as a definitive increase in BAME recruits. Without radical transformation, the gap between BAME communities and trust in the police service will continue to widen. Dealing with the issue at its source via training and recruitment may be the only certain method which will start to show the BAME community that South Wales Police are taking racial prejudice and representation seriously. 
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Chapter Six
Recommendations 

6.1 Introduction
The below recommendations are based on the knowledge gained and findings made throughout the course of conducting this dissertation project. The vast opinion amongst the members of the public who answered the survey was that BAME communities are vastly under-represented within South Wales Police whilst secondary research has shown that the treatment of those BAME communities has reduced their trust in the service as a whole. BAME representation needs to be increased ten-fold within the police service, and BAME communities need to be made to feel as though they are being treated as equally as their white counterparts.

6.2 Recommendation one: Improved training for new and existing officers
Although this dissertation research has detailed an effort in South Wales Police’s training, such as the mandatory racism training as reported by the BBC (2022), the survey conducted two years later shows that this has not necessarily had the impact that was first hoped. Training must be given to all officers of every rank to allow for recognition of potential unconscious bias and perhaps more importantly, to educate officers of all levels in the beliefs and opinions of the BAME community. A more drastic method such as asking members of the BAME community to come in and give talks to officers would allow for first-hand experiences to be shared and as a result, show officers how poor treatment (albeit sometimes unconscious) of BAME communities is affecting them and their trust in the service.

6.3 Recommendation two: More recruitment drives aimed towards BAME communities.
A common theme throughout this dissertation project is the lack of representation of BAME communities within South Wales Police. The aforementioned numbers speak 
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for themselves, showing slightly over 2% of all officers in South Wales Police identifying as BAME. Although there appear to be processes in place such as the dedicated BAME recruitment team, their existence and purpose does not appear to have been widely publicised. This team could go out into the communities or publish drives on social media in an attempt to persuade more BAME community members to join the police service and start to make a real change. 

6.4 Recommendation three: Further evaluation and research into the treatment of BAME communities. 
The above research appears to suggest a never-ending cycle: BAME communities appear to be underrepresented and mistreated, which in turn causes a lack of BAME recruits and therefore a lack of representation, and the cycle continues. More research is needed to definitively establish the existence of this cycle and to put an action plan in place as a way of breaking this cycle. The sample size for the survey was made up of 25 participants, with only eight of those identifying as BAME. If South Wales Police were able to fund a full research project, they would likely be able to access larger sample groups and conduct more thorough investigations into the cycle than what is possible in independent research. This will gather many more opinions which they could implement into their service in order to start regaining trust, which could hopefully improve diversity within the force.
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	NAME: David Moore

	STUDENT ID No.: 2029380

	DRAFT RESEARCH TITLE QUESTION: (WORK-IN-PROGRESS) 
An analysis of the treatment of BAME communities within South Wales Police.
INTRODUCTION:
The United Kingdom is home to a multitude of BAME communities and multi-culturalism, which has a massive impact on the everyday workings of the police service. When working with members of the BAME community, officers must always keep a high level of sensitivity when considering people’s beliefs and feelings. South Wales Police, “…are particularly under-represented by people from Black and Minority Ethnic (BAME) backgrounds…” (South Wales Police, 2017). This research project will be looking into the link between the lack of representation within the service, and how or if this affects the treatment of BAME communities in the country. 
The poor treatment of BAME communities is something that has been well documented in recent years, from the Brixton Riots in 1981 (BBC, 2021), to the Scarman Report (Scarman, 1986, p1-255), and more recently the Black Lives Matter movement following the death of George Floyd. It is important to highlight the issues plaguing the policing standard within BAME communities and analyse the impact those styles have on the wider community.



	SUMMARY OF RESEARCH OBJECTIVES: 

1. The link between BAME community members and stop and search.
· Research will be conducted to show the population levels of BAME communities within the total population numbers in South Wales.
· This will lead on to research into stop and searches, including the number performed and how many of those searches were with BAME members. Particular attention will be paid to the results of the searches and the grounds for the search.

1. The representation, or lack thereof, of BAME community members within the Police Service.
· Research will be conducted to see how many members of the police service are also part of the BAME community within South Wales Police. This will allow analysis of representation within the service and lead onto the perspective of the police from BAME groups.

1. Interviews with BAME community members of the police service, in the form of surveys, as part of data research into representation. This will help to answer the question “How are members of the BAME community treated by South Wales Police.”




	LITERATURE REVIEW:
	
Many different forms of literature will be analysed as part of this research. This research will primarily be made using journals and articles, in order to obtain that relevant statistics needed for the project. Analysis will also be conducted looking at relevant strategic plans such as “Joint Race Equality Plan 2021-2025” (South Wales Police, 2021); plans such as this will be analysed for their effectiveness. Government sources such as the Office for National Statistics will be evaluated in an attempt to research population levels.

There is a high level of research into this topic already available, but as previously mentioned, the treatment of BAME community members is still a relevant topic which needs to be discussed. The aim of this project is to look to expand on current research by conducting surveys and interviews to get first hand information from members of the BAME community. This first hand information could help to close the gap in research, as instead of looking at pure statistics, we can get an up to date report of experiences.
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In today’s society mistreatment of BAME communities, although well publicised, is still a continuous topic of conversation and specifically the question needs to be asked if the situation is improving. Issues such as the stop and search tactic of police services still invoke mass debates on their validity, feelings surrounding stop and search incidents is that being black dramatically increases the chance that someone will be stopped, regardless of their lifestyle variables or demographic, (Bowling, B. et,al. 2007. p947-948).

The literature will also analyse the levels of representation that the BAME community have within South Wales Police. The number of officers identifying as non-white is a particularly bleak figure, accounting for just 2.6% (Police UK, 2021). This causes a vicious cycle as a lack of black police role models in every hierarchy level shows an unwelcoming culture, (Walcott, S. 2021). The analysis of this will also include an analysis of what South Wales Police are doing to try and counteract these issues such as efforts being made to recruit more BAME officers at a junior level, South Wales Police and Crime Commissioner (2023).

The lack of representation leads into a lack of trust in the police from BAME communities, which is something the research will show. As of 2021, 6.3% of residents in South Wales identify as non-white (Welsh Government, 2022). When you compare this to the 2.6% representation statistic above, shows exactly how members of the BAME community feel under-represented. Salisbury and Upson (2004) noted that members of the BAME community will be less inclined to report incidents to the police due to feeling as though they will not receive the same standard of response from police as someone who is not a BAME individual.

Stop and Search statistic also lead to bleak viewing. Ethnicity statistics provided by (Gov.uk 2021) show that 40% of the stop searches conducted in 2021 were performed on members of the BAME communities, and across all stop and searches conducted, 77% recorded an outcome of no further action, (IOPC, 2022).



	SUMMARY OF RESEARCH –SURVEY METHOD: 

Research will be conducted in the form of surveys and distributing them to members of the public and members of the police service to gather first-hand research. South Wales will be the focus group of the investigation and in order to preserve impartiality, the surveys will be distributed via social media.  This is important for the subject matter as we will need the opinions and feelings of BAME officers who have experienced dealings with members of the public and other officers. 

Analysis will also be made looking at existing works to create a comparison to examine the change, or lack thereof, of treatment of BAME communities and representation within the police service. With this data a pattern of behaviours can be noted and ultimately decide whether or not treatment of BAME members of the public has improved, stayed the same or become worse.34




	SUMMARY OF SAMPLING FRAMEWORK: 

Due to the nature of the topic at hand a few different forms of research will need to be utilised. 
There will be a general questionnaire during the research, as information is needed from BAME members and also from people/officers who are not part of the BAME community. 

All of this information will be collated together to produce a detailed report into the treatment of BAME communities.


	ETHICAL ISSUES:

Anonymity and confidentiality will be an ethical issue that will be considered when conducting this investigation, specifically regarding my questionnaire. Any information people provide will be included, but their identity will be removed from all reports. Anyone who gives information will have a right to privacy, so confidentiality will be secured wherever possible. Using an online survey will also require participants to give their consent to this information being used for the purposes of the project.

Participants will be made aware that this research is completely voluntary and that they can withdraw information at any time if they decide not to engage further.

As with all pieces of work provided, this report will be free from any form of plagiarism and results will be presented independently.


	TIME SCALE:

I will be looking to produce my questionnaire as soon as possible in order to give suitable time to collect information, from as many different people as possible. There will then be sufficient time to analyse the data received and produce follow-up questions if necessary to clarify information.

Consideration will be made to the first literature review deadline of 31/07, research methodology deadline of 11/09 and analysis of results deadline of 30/10. There will need to be a clear understanding of my results, along with any follow up questionnaires well before the results deadline. 35
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7.2 Appendix Two: Ethics Form

APPLICATION FOR ETHICAL APPROVAL
	RESEARCH STUDENTS
This form is to be completed by the student within SIX months for full-time students and TWELVE months for part time students, after the commencement of the research degree or following progression to Part Two of your course. 

Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.




In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.
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Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	David Moore

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	
University of Wales Trinity Saint David

	4
	Campus:
	


	5
	E-mail address:
	
2029380@student.uwtsd.ac.uk

	6
	Contact Telephone Number:
	
07488705211

	
	For students:

	7
	Student Number:
	2029380

	8
	Programme of Study:
	Professional Policing Practice

	9
	Director of Studies/Supervisor:
	





SECTION B: Approval for Research Activity39


	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☐	NO
	☒
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.40


	1
	Institution
	


	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded? 
	YES
	☐
	NO
	☐

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
	☐
	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☒
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity41


	1
	Indicative title:
	An analysis of the treatment of BAME communities within the police service.

	2
	Proposed start date:
	29/03/2023
	Proposed end date:
	02/01/2024

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity

The purpose of this research is to analyse the treatment of BAME communities within the UK, and specifically within South Wales Police. The purpose of this is to get a better understanding of any improvements that have been made in recent years by collecting up-to-date information via questionnaires and comparing this to existing research. 

(this box should expand as you type)

	4
	Research Question

An analysis of the treatment of BAME communities within the Police service.

(this box should expand as you type)

	5
	Aims of Research Activity

The aim is to examine how BAME communities are represented and treated, to highlight any failings by the general public as well as the police service. I will be looking at the following:

3) The link between BAME community members and stop and search.
· I will research the levels of BAME communities within the total population numbers
· This will lead on to research into stop and searches, including the number performed and how many of those searches were with BAME members. I will also pay particular attention to the results of the searches and the grounds for the search.

4) The representation, or lack thereof, of BAME community members within the Police Service.
· I will research the numbers of BAME members of the police service.

5) Interviews with BAME community members of the police service, in the form of surveys, as part of data research into representation.
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(this box should expand as you type)

	6
	Objectives of Research Activity

The objectives are to get a further understanding of representation within the police service, and to review how BAME communities are viewed and treated within the service. Looking at the numbers of stop and searches and the demographic of people who are stopped more frequently will allow us to understand if there is still a level of unconscious bias within the police service. 

I will also be looking to see how many people in the service identify as being part of a BAME community, and how improvements can be made to increase the level of representation within the service.


(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	
I will be conducting surveys and distributing them to members of the public and members of the police service to gather first-hand research. This is important for my subject matter as we will need the opinions and feelings of BAME officers who have experienced dealings with members of the public and other officers. 

I will also be looking at existing works to create a comparison to examine the change, or lack thereof, of treatment of BAME communities and representation within the police service. With this data I can analyse a pattern of behaviours and ultimately decide whether or not treatment of BAME members of the public has improved, stayed the same or become worse.


(this box should expand as you type)

	

	Location of research activity43


Identify all locations where research activity will take place.

	8
	
The research will be taking place mostly online via questionnaires and existing materials. I will also consider performing interviews with BAME community members to analyse representation within the police service and how BAME communities feel they are treated.

(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	


(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)
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	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity45


	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☒
	☐

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☒
	☐

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.
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	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☒
	☐

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper? 
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	Aim to have at least 20 respondents to my questionnaire.


(this box should expand as you type)

	11
	Who will the participants be?

	General public and members of the police service.


(this box should expand as you type)

	12
	How will you identify the participants?
	Using social media and police intranet.

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?47


	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☒
	☐
	☐

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)
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	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type) 



SECTION H: Anticipated Risks
49


	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:

There is a risk of emotional distress due to the nature of my question. I will be asking people to speak about their experiences with the police service which may be emotionally triggering for them.

(this box should expand as you type)
	How you will mitigate the risk to participants:

I will allow the questionnaire to be anonymous as a starting point, so they won’t have the risk of exposure. I will also ensure that participants know they are free to leave at any point. If emotions start to run high, we can take breaks and stop if required.

(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
I will make people aware of any mental health helplines that are available to them, due to the emotionally sensitive nature of this research topic. 

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:

Due to the topic nature, people may become distressed when speaking to me. This could cause myself to become emotionally distressed or even physically harmed if members become angry at the questioning.


(this box should expand as you type)
	How you will mitigate the risk to the investigator:

I will ensure that anyone I am speaking with feels safe and secure, and I will manage the situation appropriately to avoid this situation. I will also remove myself if necessary.

(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

There is always a risk of data protection breaches as people will be providing me with a lot of personal information and experiences. 


(this box should expand as you type)
	How you will mitigate the risk to the University:

I will ensure that any and all data collected is protected and will never be shared with any third party.

(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

Due to the research being online, there is little environmental risk.


(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants. 50


	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality
51


	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
I will conduct a full de-brief after each interview or questionnaire, to ensure positive mental health. Feedback will be given at the time, and I will ask follow up questions if necessary. All of this will be done online or in person, depending on how I originally gained the information.

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
I will conduct a full briefing with participants before any questions are asked, either on the questionnaire form online or in person, having the participant sign to confirm they understand the consent.


(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
Any information given will be kept confidential if the participant requires it to be, and there will be a signed notice of this to ensure that all participants are kept safe. 

(this box should expand as you type)



SECTION J: Data Protection and Storage
52


	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	x
	

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	
I may need to acquire personal data from participants that I interview such as names. This will be required to be able to quote any information that they provide me to put into my research project.

(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	x
	☐

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	
I will need to collect information on racial or ethnic origin and religious beliefs. This data needs to be collected as it will form part of my research project, in order to add to my data on BAME members of the police service.

(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	
All of my data will be stored on my policing computer, which is encrypted and stored on the police database. This information is protected and safeguarded behind passwords and firewalls.
(this box should expand as you type)
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	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☒
	☐

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	
I may be collecting people’s names during my interviews, but this information will only be shared with the person’s consent.

(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
Myself

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
Myself


(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
Data will only be stored on my policing computer electronically. This will be password protected and only myself will have access to any of this.

(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 
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Data may be stored on the university system, to be used if and when required. This will all be fully explained to participants. 

(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒



SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	David Moore
	Date:
22/05/2023




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation: 55


	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
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7.3 Appendix Three: Survey Questions
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7.4 Appendix Four: Survey Responses
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