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Introduction
Placement is an important aspect in a university students' education as it gives them academic and real-life practice in a work environment. For students, ‘placement increases employability by developing confidence, practical skills, and industry awareness’, (Yorke, M. (2006) Employability in higher education). 
Referring to my own placement experience, I gained theoretical knowledge and transferable skills such as communication and teamwork. These skills were essential when working alongside colleagues, adapting to the work life, and taking on responsibility or instructions from supervisors. This personal development aligns with the Honey and Mumford’s theory, which I was then able to reflect on my own growth in experience and active engagement. (Honey, P. And Mumford, A. (1986) The manual of learning styles. Maidenhead: Peter Honey). 

Stage 1 – Personal qualifications and skills audit 
	Personal Qualifications and skills audit 

	Personal skills
‘A personal skills audit evaluates individual abilities such as communication, teamwork and time management’ (Cottrell, S. (2015) Skills for success. 3rd end. London: Palgrave MacMillan). Referring to this quote, these range of skills support performance and appearance in a professional, sociable setting. 
Personally, through working at different event placements in the Swansea Arena and having different job roles over the years, my personal skills are communication, teamwork, and organisation. Although, I can improve my personal skills by asking for feedback from supervisors or experienced staff members and making sure I reflect on my strengths and weaknesses for future events and workplaces.

	Professional skills 
‘Professional skills audit assesses abilities relevant to the workplace, including communication, teamwork, and professionalism. These skills enhance employability and effective job performance’. (Jackson, D. (2014) ‘Employability skill development in work – integrated learning’, Asia – Pacific Journal of Cooperative Education, 15 (2), pp. 179-188). During the Swansea Arena placement, the professional skills I thrive at are, problem -solving, teamwork and reliability. As there is a lot of responsibility and tasks, I know there is room for improvement therefore I can improve my skills by being more confident in leadership, managing time and gaining more knowledge from staff members with experience.

	Academic skills
‘Academic skills underpin effective learning at university and include research, critical thinking and academic writing’. (Biggs, J. And Tang, C. (2011) Teaching for quality learning at university). Throughout my placement and job experiences, my academic skills are analysing customers or staff to see if they need help and independent learning. In a workplace, I have learnt that you can not always rely on colleagues or a supervisor especially when serving many customers, therefore, to improve my academic skills, I want to develop my analysis and managing time better. This would benefit not only me but whoever I am working with as it would create balance and organisation, 

	Events experience, placement and volunteering 
‘Practical experience through events, placement and volunteering helps students develop key employability skills, including teamwork, communication and problem- solving, while bridging the gap between theory and practice’. Robert’s, G. (2002) SET for success: The supply of people with science, technology, engineering, and mathematical skills. London: HMSO). Through working at the Swansea Arena, I improved my collaboration and knowledge on different kind of events and the lead up to the event. I can improve my knowledge further by reflecting on my performance and how other students, staff members work as working alongside multiple of colleagues requires different professionalism and understanding.



SWOT Analysis 
	Strengths
· Being able to communicate directly to customers or team members. 
· Responsible with tasks or managing life problems, work problems. 
· I have experience in working in fast paced environments.
Qualifications
· Worked in a chip shop for a year.
· Worked as a Barista. 
· I have all my GCSE’s, 1 A’s.
· Qualification in NCFE, tourism and cabin crew. 
· Bronze Duke of Edinburgh certificate.
Qualities 
I am talkative, adaptable, hard working and I am good at making decisions in demanding situations. 
	Weaknesses
· Difficulty handling time management under pressure.
· Doing multiple of tasks during busy events as it causes stress.

What skills I need
· Better numeracy skills.
· Initiative

I need to improve on self confidence as it scares me if I let a staff member customer or myself down. 


	Opportunities 
· I want to be a travel consultant therefore I can find support by looking through people’s experiences or reaching out to gain more knowledge.
· By graduating the International Tourism Management course, it will give me more opportunities in the tourism industry for job roles.
· From researching, I can volunteer at British Red Cross. The company focuses on client facing roles and professionalism. This could help build my confidence and adapt to situations when serving a customer.
	Threats 
· A threat I face is the high competition and entry level roles in the travel and tourism industry. 
· A threat I could change is my technology skills. I could change this threat by taking online courses or watching YouTube videos on how to do certain things. 


SWOT Analysis, Dan Teoli; Terrence Sanvictores; Jason An, 2023)
https://www.redcross.org.uk/get-involved/volunteer 


Employability Skills Audit 
	Skill
	Description 
	Rating 
	Evidence 

	Communication 
	Communication refers to the ability to exchange information directly and respectfully with customers, colleagues. Communication helps in tourism management as it requires active listening, verbal and non-verbal conversations and customer service. 
	4 
	[bookmark: _Int_k5zWktEq]By being a full – time student in university and working as a Barista, I know that communication and confidence are key skills to have. Especially in hospitality, I need to be verbal at times to help customers and non-verbal if I am told instructions by colleagues or my supervisor. 

	Teamwork
	Teamwork gives the ability to collaborate with others and to achieve shared goals.
[bookmark: _Int_JiNW7Dc8]Teamwork plays an important role in tourism management and placement as it helps the industry grow.
	4
	During my placement at Swansea arena, I have worked as a team with staff members and classmates. We communicated and supported each other especially under pressure when the venue becomes busy due to the high volume of customers.  

	Time management and organisation 
	Having time management is effective as it gives yourself time to plan, complete tasks and meet goals. 
	3
	Being a student, having a job and doing placement has made me realise the importance of time management. I have managed to complete tasks and show up on time. But under pressure, my time management lacks or having low motivation.

	Adaptability 
	Being adaptable gives the ability to adjust to new environments, tasks, and situations.
	4
	[bookmark: _Int_pqOUKESb]Becoming a university student and doing placement at the Swansea arena has required a lot of adaptability. I have met new people, kept up with work, balanced social life, and managed unexpected changes.


https://help.open.ac.uk/employability-skills 

Stage 2 – Personal Training Needs Analysis and Skills Gap Analysis 
	Skills I need 
	My level is; Beginner, improver, advanced.
	I can improve my skills by:

	Digital skills
	Beginner 
	Completing short online courses focused on excel, tourism technology and data analysis.

	Leadership 
	Improver 
	Taking part teamwork or societies and doing more presentations. This would help me gain control, gain new perspectives, and develop my confidence in certain situations.

	Time management 
	Improver 
	Prioritising tasks or creating a schedule that suits me. I could create a schedule by using the app calendar or a planner which would help me stay organised.

	Customer Service 
	Advanced 
	Observing experienced staff and asking for feedback from supervisors. I already have 3 years' worth of work experience, and I am aware there is more to improve on.

	Teamwork 
	Advanced 
	[bookmark: _Int_EaRHpy9o]Joining in on team – building exercises, observing, and reflecting. This would help build confidence and develop stronger active listening skills. With active listening, comes stronger communication.


https://www.cranfield.ac.uk/som/cranfield-online/blogs/skills-gap-analysis-a-how-to-guide-to-reaching-deeper-into-your-organisation 

Stage 3 – Placement development plan
Name: Lowri Morris 
Placement Details: Think Pacific 
Programme & Level; International travel and tourism management, level 3. 
	[bookmark: _Int_S1pPsFe6]Key Placement Aims & Objectives 
	Planned Placement Experiences / Training to achieve learning outcomes
	Measurable Learning Outcomes 
	Practical Application of Academic Theory. 

	Develop intercultural knowledge.
	Doing a induction on culture. I could work alongside partners and explore communities.
	Adapt to communication styles such as languages and environments.
	[bookmark: _Int_n7A4c85K]I would need to educate myself in Intercultural communication theory. This would help with different interactions and challenges I could encounter. Such as, different languages and environments.  https://www.healthknowledge.org.uk/public-health-textbook/organisation-management/5a-understanding-itd/effective-communication 

	Develop community skills.
	Participating in community projects and activities.
	I would contribute to one community project or activity that is relevant to the locals.
	Focusing on the communities' strengths not weaknesses. By using the Asset based community development theory, it is an ‘approach to sustainable community – driven development.’ This would give me a range of perspectives on different communities and the knowledge that I would have to gain to thrive and help the community. 
https://www.nurturedevelopment.org/asset-based-community-development/ 



	Increase employability.
	Gain more experience in placements and jobs in the tourism industry.
	[bookmark: _Int_aMMhFNTx]Developing skills that are linked to career goals.
	[bookmark: _Int_rb9ejT8F][bookmark: _Int_jbCnw7Ln]I need to gain transferable skills that would be valued by employers and the community. Transferable skills can be ‘hard skills which are taught and measured, and soft skills are referred as people skills.’ By adapting my transferable skills, it would build my confidence and understanding towards situations. (Transferable skills: What are they and why are they important? Neil Hardy, 2021).

	Improve thinking skills and reflection.
	Becoming more adaptable with varied materials for audiences and going to awareness lessons. 
	Asking for feedback for improvement and to build more confidence within myself.
	I could learn through reflection, adaption, and activities. “Learning is the process whereby knowledge is created through the transformation of experience” (Kolb, 1984, p. 38). Referring to this quote, Kolb Experiential Learning theory portrays that reflection plays a huge role in employability and placement as it helps people adapt and develop from what they learn and how they could use it again for any future situation.

	Build confidence and leadership skills.
	I could join in on team sessions, leadership roles or tasks and taking control in activities.
	Group and individual reflection after taking part in an activity. And asking for feedback from other members or supervisor.
	Motivating myself and others through similar and different goals. This is also a form of empowerment and productivity. Through research, I have developed knowledge on the leadership skills theory, ‘specific skills for effective communication, active listening, compassion, and motivation.’ (Skills LeaderShip Theory, David Burkus, 2024).
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