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The registered nurse plays an important role in healthcare by supporting safe, effective and high-quality care. Nurses observe patients, coordinate treatment and work with professionalism and attention to detail, which requires strong technical skills to support clinical practice and informed decision-making.
Key skills such as managing medicines, keeping records and providing practical patient support help nurses recognise needs, reduce error and maintain consistent standards of care. The Nursing and Midwifery Council (2024) emphasises that nurses must prioritise people, practise effectively and protect safety, and this report will examine the nurse’s role, the main technical skills needed, the effects of weak development and ways to improve practice.
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Registered nurses have a broad role in providing safe, responsive and effective care. Their responsibilities include assessing patients’ needs, planning care, administering medicines, observing changes in health, keeping clear records and using clinical judgement to make timely decisions that support the right treatment at each stage.
The Nursing and Midwifery Council (2024) states that nurses must prioritise people, practise effectively and maintain safety in all aspects of care. This professional responsibility shows why ongoing development of technical skills is essential, especially in three core areas: medication, documentation and support.
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[bookmark: _Toc227248563]Skill 1: Medication

Medication is a core nursing skill because it supports safe, precise treatment and effective patient care. It requires nurses to understand how medicines act and to check each procedure carefully, including the correct patient, drug, dose, route and time, while also following clinical guidance and documenting accurately.
Careful medication practice helps prevent missed doses, wrong-drug errors and avoidable harm, while strengthening patient trust and treatment outcomes. As the Nursing and Midwifery Council (2018) states, nurses must preserve safety, practise effectively and use their knowledge and skills to deliver evidence-based care; if medication skills are weak, the risk of error rises and patient outcomes can be seriously affected.
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Documentation is a core nursing skill that requires records to be accurate, up to date and clearly written. Nurses must document assessments, interventions, patient responses and handover notes promptly and objectively, while following legal and professional record-keeping standards.
When documentation is incomplete or unclear, it can disrupt continuity of care and increase the risk of avoidable harm. The Nursing and Midwifery Council (2018) states that accurate record keeping is part of professional accountability and safe practice, and effective communication across the healthcare team is essential to keep care coordinated and consistent.
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Support is a key nursing skill that helps patients and families feel heard, respected and reassured. Nurses need to communicate clearly, show empathy and keep care centred on the patient so they can respond to distress and provide compassionate, confident care.
When support is lacking, patients may feel isolated, anxious or misunderstood, which can affect wellbeing and recovery. The Nursing and Midwifery Council (2018) states that nurses should treat people as individuals and communicate in ways that preserve dignity, build trust and support effective care. This also means recognising the needs of family members and carers and adapting communication to different emotional situations.
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When technical skills are not properly developed, patient safety and the standard of care can suffer. Poor medicines administration may lead to the wrong dose, missed medicines or unidentified contraindications, causing avoidable harm. Weak documentation can also leave out important information, create inaccurate records and cause confusion for the multidisciplinary team, which increases the risk of mistakes and delayed treatment.
Poor support may leave patients anxious, isolated or feeling misunderstood, reducing their involvement in care and affecting recovery. These problems can also place pressure on staff and services. From a professional and legal perspective, underdeveloped technical skills may make it difficult to meet NMC standards (NMC, 2018; NMC, 2024), while NHS England (2019) emphasises the need for a patient safety culture across the whole health system.
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Having considered the importance of technical skills in nursing and the problems that can arise when they are underdeveloped, the next step is to look at practical ways to strengthen them. A number of evidence-based approaches support the growth of clinical competence and are used extensively in nurse education and training across the United Kingdom healthcare system.
These approaches are most effective when combined rather than used in isolation. When they are introduced in a structured and steady way, they tend to produce stronger outcomes for professional development and patient safety. Medicines management, accurate documentation and effective patient support are three connected areas that address different aspects of clinical learning. Each of these approaches is explored in more detail in the sections that follow.
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Simulation training is a practical way to strengthen medication skills by giving nurses a controlled, low-risk environment to rehearse medicine-related tasks. It allows them to practise checking procedures, dose calculations, administering medicines under supervision and responding to potential mistakes, which supports greater accuracy, confidence and safer practice.
For example, a simulated medicines round can include prescription checks, allergy checks and communication with the healthcare team. The Nursing and Midwifery Council states that nurses must maintain the knowledge and skills required for safe medicine management, and repeated practice with feedback helps nurses improve competence, refine their technique and reduce medication errors.
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Structured training and mentorship help nurses develop accurate, professional documentation skills. By working alongside experienced practitioners in real clinical settings, they can learn how to write clear clinical records, receive prompt correction, and build confidence in recording assessments, interventions and changes in a patient’s condition.
The Nursing and Midwifery Council highlights the legal and ethical responsibilities of accurate record keeping, requiring nurses to produce clear, timely and factual documentation that supports safe care. This makes structured support an essential way to develop professional accountability and maintain high standards throughout training and into registered practice.
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Continuing professional development and reflective practice help nurses strengthen patient support and communication skills. Regular opportunities to build empathy, active listening and a calm, reassuring approach enable nurses to respond more effectively to people’s emotional, social and practical needs while maintaining dignity, trust and respect in different care settings.
Training, role-play, case discussion and feedback also support nurses to improve person-centred care and feel more confident when supporting people who are upset, anxious or unsure. The Nursing and Midwifery Council (2018) emphasises the need to communicate clearly and kindly for safe, effective care, while NHS England highlights the importance of treating people as partners in their own care.
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In conclusion, the registered nurse plays a central role in healthcare by supporting safe, effective and high-quality care. This report has shown that medication administration, documentation and patient support are essential skills that nurses must continue to develop throughout their careers, as each contributes directly to patient safety and good care.
When these skills are not developed well, the effects can be serious, including medication errors, poor records and ineffective patient support. The strategies identified in this report, simulation-based training for medication, structured training and mentorship for documentation, and continuing professional development for support, provide a practical, evidence-based way to strengthen practice. With guidance from NMC (2018), NICE and NHS England, nurses can help sustain high standards and a culture of safety in healthcare.
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