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Anthropology is a relatively modern discipline which covers various aspects of humanity, society and culture. The sole aim of anthropology is to provide a greater knowledge and understanding of the world, our existence, and what being human entails throughout history from the ancient world to the modern day, and how this may vary on a cultural scale (American Anthropological Association, 2013).
The origins of anthropology can be traced back to the natural philosophers of Europe in the 19th Century where scholars took to exploring ‘discovered’ regions across the globe to study upon request [of the explorers] the indigenous people, and to record and examine their rituals and daily lives (Hendry, 2012). The European mindset which was common at the time saw these people as ‘savages’ and ‘primitive’ since their technology and worldview was considered inferior and simplistic compared with ‘Western’ standards (Hendry, 2012).
These investigations and studies were the beginnings of a new academic era, which eventually saw that anthropologists, through their fieldwork, noticed the “complexity of thought” these people displayed in their behaviors. The researchers eventually became more understanding and empathetic towards other cultures, enough to regard them as being very similar; equally sophisticated yet “very different” (Hendry, 2012). 
Much intelligence has been gathered from varying cultures and peoples over the years through anthropological work. This provides a great wealth of knowledge regarding humanity – not only can we recognize the differences in various cultures, but we can also recall similarities. An anthropological mindset can expel prejudice and encourage respectful views and empathy, which may benefit communication and interaction between diverse cultures and origins. 
This essay, will discuss what aspects of anthropology I consider valuable in today’s changing world, I shall focus primarily on social/cultural topics and globalization.
In a world where many countries and cultures are becoming increasingly interconnected and globalized, the significance of anthropological thinking and knowledge may also increase. It can be utilized as a greatly beneficial resource, since increasing globalization may require a greater understanding of cultural differences (Tett, 2017), (Wasson, et al., 2012). However, as the world changes, so may anthropology. During the 20th Century, we may observe that certain areas of anthropology began to shift from the discovery and explanation of humanity to more politically driven subjects such as advocacy and morality. Nowadays these have become topical areas of discussion which may encompass the political atmosphere of the times – such as the civil rights movements of the 1960s and 1970s (Salzman, 2009). Salzman, an anthropologist who has worked the field in Baluchistan, also says that cultures are dynamic and can change greatly over time, exampling how the culture he studied 40 years ago was greatly different to its present-day counterpart. 
During the 1980s, globalization began to accelerate due to the neo-liberal markets established by Margaret Thatcher and Ronald Reagan. The GDAT debates began in the late 1980s, possibly in response to the changing attitudes in anthropology and the spreading globalization. The debates were particularly concerned with the role of anthropology in the apparently changing Western and Eastern worlds; and they questioned whether anthropology should adapt and change in relation to it, regarding topics such as advocacy, relations and globalization; which I cover in this essay.
When considering diplomacy and foreign relations, anthropological knowledge could be a great asset; an anthropologist would be a useful advisor to an ambassador or politician. They may provide valuable information and insight into the culture/country concerned, as well as a sensitive liaison between the parties involved. Strathern states how “social anthropologists route connections through persons” (Strathern, 1995). This may be considered quite accurate when we see that social anthropology is a large constituent of anthropology and focuses on topics such as cultural/social customs, law, economy, politics, gender, kinship, conflict resolution, ethnic violence, and numerous other socially involved aspects of humanity.
Anthropology has provided much useful information which not only explains how conflicts can arise but can also identify and categorize variations of conflict situations. These range from intrafamily conflict (personal conflict within a family) to intercultural conflict (conflict between unfamiliar cultures); such as the Crusades between European Christians and Middle Eastern Muslims. Anthropologists may also liaise between conflicting groups, to find common ground and help settle disturbances, to maintain peace and order between people. This comes under the field of ‘conflict anthropology’, where conflict anthropologists such as Carol and Melvin Ember, work to better understand human conflict situations and to theorize functional methods which may aid the respective government agencies in dealing with the various conflicts that arise. This was present in the Human Terrain System, where humanitarian disciplines were adopted to provide military personnel with cultural understanding of the people they may encounter, to alleviate tensions between soldiers and civilians in occupied territories (Jager, 2007).
Through its potential usefulness in diplomacy and conflict resolution/understanding, it may be natural for one to assume that anthropology is an asset and a valuable resource, to be used in establishing international and cross-cultural relations.
Relations likely fall under the umbrella of kinship (a prominent anthropological topic) as it revolves around communication and connection among humans. This could range from a pair of individuals, to a group, or to a much larger, international network of people. Kinship and social relations are important aspects in a human’s life in most societies, though the definition may not be fully agreed upon. Robin Cox’s studies of kinship concern “...mating, gestation, parenthood, socialization [and] siblingship…” and unlike animals, humans can “conceptualize and categorize it” to form social structures such as politics, religion or economy (Fox, 1967).
All humans will at some point experience kinship, whether it be through familial connections, socializing with peers or empathizing with others. It may be a connection of varying degrees between different beings, which in turn could lead to the formation of like-minded groups and communities. By understanding human relations and communication, we can better understand our nature in its diverse variations, as well as be able to more effectively create and understand relationships between humans, animals and any other being which displays kinship.
Studying human relations and communication, as well as society and culture, bestows anthropologists with the skills and ability to communicate between groups. These groups can cover a wide range of relationships. The relations between a company and its customers, relations between communities or entire countries, or even simply the daily relating between average humans.
Anthropologists often publish their work and ethnographies from the field. This may unintentionally see them becoming advocates to a degree. I say this theoretically, since I believe that by reading an anthropological text, say, about the Yanomami, we gain knowledge about the people, which would increase our understanding of them. I can personally recount how, prior to studying anthropology, I believed that tribal/indigenous people were primitive and less developed. However, through study and reading various texts on native people from the likes of Karberry, Mead, Evans-Pritchard, and various others, I now feel more open-minded and empathetic towards these people; simply by understanding them and learning about life through their eyes and from their perspective, I now realize that my reality is not the only reality as it varies from person to person.
Advocacy and anthropology can be complementary disciplines. Advocacy requires one to be impartial and empathetic, allowing the voices of those who require representation, to be is granted an equal platform (SEAP, 2018). Regarding this, one can see how anthropology can serve a positive role since this discipline also requires impartiality, empathy, and for the individual to observe with a broad mind, free from judgement. Pair this with the knowledge and data an anthropologist may have gathered from their studies and fieldwork and it appears to be the perfect combination to support advocacy. However, advocacy anthropology may be a contradiction in terms, as stated in the journal, Current Anthropology (Hastrup, 1990). This is likely due to how anthropology traditionally was designated as an ‘observational’ practice, where ethnographers may either remain invisible and work in the background or immerse themselves amongst the community. Nonetheless, anthropologists are traditionally required to set their opinions to the aside and to see the world through the cultural lens of those they study. 
Scheper-Hughes is an anthropological activist, who believes that anthropology should be more active in helping and changing the world with regards to health, poverty, exploitation, violence, etc. Her work and ethnographies reveal distasteful aspects of society and in some cases, her work has resulted in direct action being taken to remedy and aid the people involved. Such was the case in the 2000s, wherein her ethnography of international organ trading, uncovered and publicized great exploitation and humanitarian crises. This lead to FBI involvement and several arrests were made (Daly, 2009). Her application of anthropology, combined with activism, saw an improvement in the lives of those involved. This also comes under advocacy, since Scheper-Hughes spoke on the behalf of the vulnerable victims and worked to bring about change that improved their lives.

Both advocacy and the study of relations and kinship may be widely useful in a shrinking world where globalization, innovative technologies, the worldwide web and the internet (i.e. social media – which allows anyone with access to the internet to communicate with millions worldwide through Facebook, Twitter etc.) the world appears to be getting smaller each year. Compare this to a few decades ago, wherein travelling abroad and communicating with diverse cultures and peoples in different languages was uncommon and/or expensive (One Hour Translation, 2015). For example, I have communicated directly with people from various parts of Europe, America, Canada, Australia, and even Russia, purely through social media; and I was pleasantly surprised at how we all seemed to communicate so effectively and had various traits and interests in common. Around twenty years ago, communicating abroad would entail letters, emails, or expensive phone calls. Now, we can have diverse conversations, exchange ideas and even play games with people all over the world in seconds and even face-to-face through webcams. All for free or for very little money. However, this increasing amount of global communication and the meeting of multiple peoples must surely require greater cultural awareness and a more inclusive, open mind and it also fosters these qualities. I personally find that my work in anthropology has helped me to better communicate with many different people, and I am more inclined to treat and regard them as equals regardless of their origins. Perhaps this may be useful as a more widespread teaching?
Anyhow, with increasing connectivity; conflicts and problems may arise or be discovered within our own or others societies and cultures. Anthropology can help develop knowledge and understanding of people from numerous cultures, which could be utilized to help negotiate and represent them in the wider world to improve their conditions and lives in such a manner that would benefit them the most. The practice of advocacy can tie-in with kinship studies as it may highlight the differences and similarities via the study of cultural relativity. We could identify areas which would be most useful for negotiation and establishing positive relations. Modern technology allows people to seamlessly communicate without a language barrier (e.g. Facebook has a translation tool which translates languages for you) which enhances the rate at which relations may be established or – in some cases – damaged. Since communication between individuals can be instantaneous and direct nowadays, it creates the space for ‘knee jerk’ reactions, emotionally driven responses and social errors to occur, since there may be less time to make corrections or to appropriately compose and conduct oneself. For example, US President, Donald J. Trump, who is infamous for his explosive outbursts on social media and his unfiltered means of correspondence, which often results in controversy and damaging political relations, such as with the UK and Mexico (Smith, 2017). Situations like this may require the aid of social or cultural anthropology to raise awareness and educate on social etiquette to attain the highest degree of communication between as many diverse people as possible.
Political anthropology may also be an asset to world leaders and authorities. It is not new to anthropology and contemporary political anthropology is believed to have been present between the 1940s and 1960s, possibly stemming from the publication of African Political Systems (Evans-Pritchard & Fortes, 1940) which gave an in-depth record of the structure and functions of African politics. It was believed that understanding kinship would be a means to greater understanding of political functions and hierarchy (Lewellen, 1983). In the earlier days, anthropologists focused their research on smaller, stateless societies, but during the 1960s and onwards they began to turn towards larger, more complex societies such as Europe. This must surely have contributed to us having a greater understanding and curiosity of our own political and social structures. Political anthropologists conduct their ethnographies into political/economic climates, just as, traditionally, they would observe an Amazonian tribe; by immersing themselves and living amongst their subjects. This intimate observation of political and economic states, along with other politicized topics such as globalization, gender, migration, race etc. has led to the field of anthropology becoming increasingly political – which, in turn, has come under criticism.
A criticism of modern anthropology comes from Glynn Custred, who writes that anthropology has changed from science to political activism, citing that sociocultural anthropology has become “an instrument of political ideology” with it no longer being scientific with a left-wing political bias (Custred, 2016). He believes that the practice has changed to become more active and influential in matters that were once merely observed and seems concerned that anthropology has become more philosophical and/or political and neglects the scientific values. I would state, however, that Custred’s claims of anthropology being scientific may be weak, since anthropology has never been truly regarded as a science and is often referred to as a humanity. I personally see that anthropology is not a science, but it can align with scientific the discipline in fields such as medical and forensic anthropology, which marry the two together (culture/sociology combined with scientific data).
As mentioned earlier, anthropology is not new to activism and politics. Margaret Mead’s work on sexuality in Southern Pacific/Asian cultures (Mead, 1928), (Mead, 1935), was an influence in the ‘Western’ sexual revolution of the 1960s, as well as Mead’s personal views regarding the roles of women in society and sexuality. Her research in Coming of Age in Samoa (1928) sparked debate on gender roles and society, and Sex and Temperament in Three Primitive Societies (1935) became a cornerstone for the feminist movement since it portrayed a possibly matriarchal society present in Papua New Guinea. Though this work was later refuted by further research (Bamberger, 1974), it remained influential in ‘Western’ society (North America, Europe). 
Anthropology can easily branch into various subjects and adopt key themes which arguably, better the discipline. Ontology is a philosophical study which concerns existence and reality. In anthropology, this study is taken onboard and essentially states that there is no singular reality – but multiple – and that it varies between individuals and cultures/societies (Venkatesan, 2010). Thinking this way may deter bias and hasty judgment, as it provokes one to carefully consider factors in another’s life and may encourage us to be more considerate when conversing with various people. What is luxurious may differ between people, as is what is essential. For me, designer brands are a luxury and eating healthily and exercising is essential – as well as my studies. But for someone who is homeless, simply having a home is a luxury, and being able to eat or drink anything may be essential. I may pity the homeless since they do not have the basic amenities such as I; though they may pity me believing I am tied to work and money, whereas they can travel freely (Quora, 2014). We have different realities, and therefore different perceptions on certain topics. We often become locked into our own realities, but through anthropology, we may be able to experience and understand another’s reality, to the degree that we are less judgmental, and possibly more accepting, since anthropology “demands open-mindedness” (Mead, 1935).
Anthropology is often associated with humanities and ethics, as well as culture and society. It can be beneficial in politics as well as charity and education. But with its knack for human understanding and cultural awareness, it could also be useful in business and economic circles.
Corporations need anthropologists to research potential customers to better develop/endorse product. Cultural anthropologist Genevieve Bell, Chief Anthropologist of Intel Corp. studies relations between people and technology to benefit and advocate for the company, improve product design, and promote healthy public relations. She says there is a “disconnect” between companies and customers and anthropology helps bridge that since anthropologists can work amongst people to uncover what products they would like, and what their current opinions are on the company (Walsh, 2011).
Beginning with the rise of industrial anthropology during the early 20th Century (around 1927) with its use in the Western Electric Company (now Lucent Tech.) in Chicago, an assortment of controlled social experiments were aimed at boosting productivity among the workforce. Anthropological teachings/ techniques? were applied to record and interpret data, and to provide further beneficial information which aided in improving worker well-being and boosting production (Baba, 2005).
Baba also provides reasons why anthropology may be important for business. Baba claims that current changes in global markets and shifts in corporate tactics are aspects of globalization – “a process of economic and social transformation” – and that the use of anthropology has expanded in the private sector in recent times, since it offers a variety of fresh skills and knowledge to the business world which may not be found in many other disciplines. She also states that ethnography can be an asset, as it involves researching and observing target groups to instill deeper understanding of the subjects to conceptualize and ‘tailor-design’ the product to maximize its usefulness and appeal. An example given comes from Sue Squires who spent time with an average American family to record their daily breakfast rituals. Noting the ‘structural conflict’ of each member having diverse needs and routines, she passed her findings onto her corporate sponsor, who developed ‘Go-Gurt’ to satisfy every person’s breakfast requirement in a manageable, affordable way. This displays how an anthropological approach could be utilized to improve a product’s development and marketing (Baba, 2005).
An additional example can be found with the Coca-Cola company. A few years ago, Coca-Cola began to distribute fruit-flavored sugary teas as a soft drink in China; probably intending to capitalize on the country’s cultural affinity for the drink of tea. Unfortunately, the venture was largely unsuccessful. Social scientists were employed to conduct ethnography in China to uncover the problem, which was soon revealed that the problems were due to cultural differences. In America, tea is regarded as a decadent luxury drink, where fruity flavors are used to improve taste. In China, tea serves as a means of meditation and relaxation (Tett, 2017). It is described as “a tool… to revealing the true self”, and that drinking it should exclude “irritants and distractions like noise, pollution and stress” (Madsbjerg, 2017). Assumedly, the sugar and artificial flavors in the drinks were deterrents, thus, the company had them removed to much success and profit. Therefore, by understanding the cultural differences associated with tea and gaining cultural knowledge on the matter, the company was able to boost sales and become even more successful (Tett, 2017).
However, despite the appearance of understanding diversity and cultural awareness, one must question the motives behind the tactic. Companies may often portray themselves as warm and welcoming and may even attempt to personify themselves to be ‘relatable’. These may simply be tactics, utilized by the company as a means of attracting customers, by appealing to their intrinsic nature to gain money. By understanding social and cultural nature, companies can capitalize upon it.
All in all, anthropology appears to be a uniquely well-rounded discipline which may find itself being utilized in numerous aspects of humanity and possibly beyond that. In a world which becomes evermore connected, where new conflicts and relations arise regularly with conflicting ideals and beliefs; it may become imperative for us all to take the time to learn and understand one another as I believe that empathy, reason, and understanding are key to our future. Anthropology is essential in explaining the world and our existence, and as a core subject may greatly aid in fostering a more peaceful and connected society where humans may be more inclined to learn and reason with each other, than be in disharmony and conflict.
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