[bookmark: _GoBack]KNOWLEDGE STORAGE 
At Amazon

Supplementary notes by:
Vladimir Kostadinov
Knowledge management is the process of an organization's knowledge and information being created, shared, used, and managed. The goal of the Knowledge Management process is to share viewpoints, ideas, experience, and information; to guarantee that they are available in the appropriate place at the right time so that informed decisions can be made; and to increase efficiency by eliminating the need to relearn knowledge.
Amazon.com is an excellent illustration of knowledge management in action - by collecting all knowledge and information on a single platform, which makes it simple for use. At least 454,400 servers are used by Amazon Web Services in seven data centre hubs throughout the world to power company's massive cloud computing operation. With headquarter in the United States, the corporation has 38 locations. There are seven data centre buildings in Europe, and 12 facilities in Japan, nine in China, six in Singapore, and eight in Australia in the APAC area. It also houses infrastructure at six separate locations around Brazil. 
Amazon pledged in 2019 to migrate all its applications off internal Oracle databases and onto Amazon Web Services public cloud database services. The corporation was able to save a considerable amount of money because of this important move. Also, Amazon increased the trust of their customers by using their own platform – as they could not expect them to depend on the AWS database services if the company does not.
 The migration of these databases to DynamoDB, Aurora, Relational Database Service, and Redshift, according to Amazon, "covered 100 percent" of Amazon's proprietary systems. However, some third-party software was "tightly wedded to Oracle and were not moved" and as a result, Amazon will continue to pay for Oracle database licences. 
AWS provides a comprehensive collection of managed services that work in tandem to allow users to swiftly implement an end-to-end analytics and data warehousing solution. To store and analyse data, firms typically utilise a database, a data lake, and a data warehouse. The lake house architecture of Amazon Redshift makes such an integration simple. One of the nicest aspects of AWS is that it just charges for what you use.
 
As the quantity and range of data grows, following one or many common features for working with data within the database, data lake, and data warehouse becomes more advantageous: A data warehouse is a centralised collection of data that can be studied to help people make better decisions. Marketing experts, database administrators, data analysts, and stakeholders use BI tools, SQL clients, and other analytics software to access the data. A data warehouse is developed specifically for data analytics, which entails examining massive amounts of data to determine linkages and trends. A database is used to capture and store information, such as transaction details. A data lake is a centralised storage location for all types of data, including structured, semi-structured, and unstructured information.
Amazon Connect, one of the company's newest offerings, is a packaged version of the company's own contact centre software.  It provides answers to frequently asked questions by utilising a database of previous customer service conversations. Amazon not only keeps all its expertise in one place, but it also shares it with its sellers, so they have the information needed to make the maximum profit.
Top 2 Competitors for AWS platform are:
·  Google Cloud Platform (GCP)
·   Microsoft Azure
Advantages and disadvantages (AWS vs GCP):
AWS 
Advantages:
· AWS Provides Flexibility and Cost-Effectiveness.
· Encryption and Security.
· A Wide Range of Tools.
· Managed IT Services Offered.
Disadvantages:
· Limits on AWS services.
· Fee for technical help.
· Your team's lack of necessary knowledge.
· Issues with Cloud Computing in general.
GCP
Advantages:
· Pricing that is better than the competition.
· Virtual Machine Migration in Real Time.
· Backups that are redundant.
· Global Private Fiber Network
Disadvantages:
· Small parts, difficult to get started.
· Everything costs money once you leave the Free Tier.
· When compared to AWS, it is lacking in functionalities.
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