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Introduction

e Focus on exploring the contemporary theme of

sustainability within the hotel and hospitality

industry.

Increasing awareness among customers regarding

environmental issues has created excessive y M

pressure on hotels to adopt sustainable practices .' SUStGIiI'"\]GbIhty
within the business operation. " Hate
Focus on examining the effectiveness of Hotel
businesses 1n terms of their sustainability

initiatives along with the strategies.




Literature Review

Sustainability is one of the major trends in the modern
business environment in the hospitality industry. Many
organisations in the hospitality industry have
implemented diverse initiatives to reduce the negative
impact on the environment along with influencing the
brand image (Kolobkova ef al., 2021).

Sustainable initiative will allow the hotel to mitigate the
ecological footprint and aid in aligning with the
sustainable goals (Trisi¢ et al., 2021).

Integration of sustainable initiatives such as developing
effective energy-efficient design along with the strategy
for the utilisation of renewable energy can benefit in
enhancing the position of the hotel organisation (TriSi¢ et
al., (2021)




Application to the Hotel And Hospitality Sector

® Green Deal of the European Union is
dedicated to impacting the overall
operational studies of the hotel for making
Europe and the UK climate-neutral by the
year 2050.
Hilton and Marriott have incorporated
sustainability initiatives within their business
operations and increased their overall market
share while enhancing the loyalty of the
brand.

® Hospitality industry is responsible for 3% of




Evaluation of Future Policy and Management Options

Hotel industry needs to offer training
workshops to the Employees which are more
sustainability-focused as it will allow them to
increase their knowledge.

Hospitality industry needs to develop a
robust standard for sustainability that will
allow it to go beyond the usual compliance.

Investing in technology for renewable energy

such as geothermal systems, and solar panels HOSP'T ALITY

along with applications for energy efficiency

can lead to the improvement of the approach

to sustainability
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Focused on exploring the contemporary theme of
sustainability within the hotel and hospitality industry.

Pestle analysis has also shown that the different

approach such as the government bodies' technology

Recommendations for future resilience and growth have

also been mentioned
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