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Cover Letter
Raihana Islam
raihana2529@yahoo.com
Hiring Manager
MANUAL, London SE1 9HZ
15th November 2025
Dear Hiring Manager,
I wish to apply for the role of Strategy & Operations Manager – Clinical, currently being advertised on your careers page. Please find enclosed my CV for your consideration.
As you can see from my attached CV, I have over 10 years’ experience in the retail and hospitality operations industry, and I believe my background in leading teams, improving processes and delivering excellent customer experience during this time makes me a strong candidate for the role. I am also currently studying a Level 4 Certificate in Business Skills for the Workplace at the University of Wales Trinity Saint David, which is strengthening my skills in project planning, data analysis and strategic decision-making.
[bookmark: _GoBack]In my current role as a manager at Stackeduk, Camden Market, London, I have been responsible for supervising a team of around 10 staff in daily operations, training and performance on shift, managed stock ordering, cashing up and resolved customer issues on site to keep service running smoothly in a high-volume environment. This experience has taught me how to uncover the bottle necks of operations, how to solve a problem in the shortest possible time and how to serve steadily in the pressure of the situation, which is very actually related to the Strategy and Operations Manager position.
Introduced together with my energy and commitment, effective operations management, team leadership, customer orientation and ability to use Microsoft Excel and Word with confidence, he or she has propelled me to the efficient day-to-day activities and positive customer experience.
I believe that I will be able to bring this degree of success with me to your organisation and make MANUAL continue to establish themselves as an innovative and patient-centred leader in the field of mens health and wellbeing. I think that my work will play an active role in improving the experience of the patients, the quality of the services, and their improvement and continued evolution as I have the previous experience and knowledge in operations management and cross-functional coordination.
Thanks to your attention to my application. I am pleased to have a chance to tell about the ways my skills and experience would be useful to MANUALs clinical operations team.
Yours sincerely,
Raihana Islam

CV
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conTACT ISLAM

07474239561
B raihana2529@yahoo.com

88 Grove Road
E3 5AX Mile End, London

PROFILE

EDUCATION
Experience in retail and restaurantl operations, leading teams of up to 20
National University, Bangladesh employees, and driving operational efficiency. Currently completing Level
4 Certificate in Business Skills for the Workplace, with strong foundation in
customer experience optimization, process implementation, and cross-
Jun 2009 - Jun 2010 functional coordination. Proven track record of managing complex
operational workflows, stock planning, and team performance in fast-
paced environments.

Masters in Business Management

National University, Bangladesh

Bachelor in Commerce

Jul 2005 - Jul 2008
Jun Stackeduk, Camden Market, London
2023
- ti Manager
SKILLS Ll 9
now « Supervised daily operations, staff rota, training and performance on shift.
Operations Management « Managed stock ordering, cashing up and resolved customer issues on site.
Team Leadership
J
Development :2“3 Baba G’s Burger Shop, Camden, London
2
Process Improvement _tin Sales Representative
Customer Experience Strategy May « Greeted customers, explained menu items and promoted extras to increase
. . . sales.
Project Planning & Execution 2023 « Took orders, handled payments and kept the counter and seating area tidy.
Performance Management
Cross-functional Coordination sept Stackeduk, Camden Market, London
Mircrosoft word 2018 Manager
Microsoft Excel - « supervised daily operations, staff rotq, training and performance on shift.
Dec « Managed stock ordering, cashing up and resolved customer issues on site.
2022
Oct Bombay Looks, Upton Park, London
2014
LANGUAGE - Sales Respresentative
Sept « Prepared fresh juices and smoothies to order while engaging customers.
English=Proficient 2015 « Operated the till, handled cash and maintained a clean, attractive counter.

Bangla - Native

Aug Falafel Time, Lebanese food shop, Camden Town
2014
- Sales Respresentative

Aug « Assembled falafel wraps and snacks quickly while following food-safety
2015 standards.
- Assisted customers with choices, processed payments and restocked displays.

REFERENCES

* Avaliable upon request
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Full job descrip

We are seeking a Strategy & Ops Manager - Clinical to spearhead the strategy and execution of our
patient experience operations. In this role, you will take on end-to-end ownership and accountability
for driving impactful projects aimed at enhancing our patients' journey and ensuring exceptional
experiences at every touchpoint.

This is an ideal role for generalists who want to challenge themselves in a fast-paced environment
and manage our operations to improve the patient experience.
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Full job description

We are seeking a Strategy & Ops Manager - Clinical to spearhead the strategy and execution of our
patient experience operations. In this role, you will take on end-to-end ownership and accountability
for driving impactful projects aimed at enhancing our patients' journey and ensuring exceptional
experiences at every touchpoint.

Thisis an ideal role for generalists who want to challenge themselves in a fast-paced environment
and manage our operations to improve the patient experience.

What you'll do

o Solve problems: Collaborate with diverse teams across MANUAL to identify and address
operational challenges, with a focus on building, launching, and scaling efficient processes.

« Buildand innovate: Develop and experiment with new approaches to enhance patient
satisfaction, utilising data-driven insights to continuously refine and optimise your solutions.

o Take end-to-end project ownership: Take charge of projects from inception to execution,
including strategic planning, implementation, and thorough performance reporting.

« Drive operational excellence: Lead efforts to instil operational best practices within patient-
facing teams, driving efficiencies and elevating service delivery standards.

o Learnand iterate: Assess both operational and financial implications of initiatives, leveraging
insights to iterate and improve strategies over time.
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What we need from you

o Youhave 5+years of experience in strategy, operations, product, growth or other related areas.

« Youhave analytics experience in building financial models and defining performance tracking
to measure the success of your initiatives.

o Youhave bias for action and a track record of leading initiatives, hitting goals, and succeeding in
a cross-functional team environment.

« You excelas ageneralist who can build the overarching strategy and go deep into specific
issues and processes to drive continuous improvement.

« Youbring structure, organisation, and focus to your work and work with cross-functional
teams, including product, tech, marketing, finance, and legal.

o Youhave a university degree in business or quantitative fields.

What we offer

« Generous stock option plan

o Private medical insurance

o Cycletowork scheme

o Electric car scheme

 Gymand wellness benefit with Gympass

o Hybrid role based in Bermondsey 3 days a week with breakfast and lunch once a week

o 25days holidays and generous parental leave & flexible working policies

« Agrowing team with plenty of opportunities for progression, ownership of goals and a direct
impact to MANUAL

« Joininthe early stages of one of the most promising start-ups in the health & wellness space




