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· Social media
Since its creation in 1996, social media has adopted over half of the world's 8.06 billion population as its users.
Due to the ever-growing nature of digital and social media, it has become one of the fastest growing sectors over the past decade.
social media platforms almost tripling their customer base from 970 million in 2010 to a number passing 4.95 billion users in October 2023. 

Around 61.4% of the world's population is currently using social media for that reason it is one of the most effective ways to grow your business. Simply because of the number of eyes on it without fail daily. 
                                                                                                           Page 1
The Global Web Index states that on average the number of social media platforms users aged 16 to 64 access regularly monthly, is 6.7 worldwide. That rises to 7.5 platforms among audiences aged 16-24.

This means if you advertise your business on social media, you will be reaching a wide customer base, not just the younger generation.

We are in the digital age, social media and digital advertisement are essential to the growth of any business nowadays. 

Social media marketing (SMM) can be used to grow your business, increase sales, and drive web traffic. It can also build a company brand by pushing out the company's message, ethos and ideals and giving out information on the company.

Social media marketing is also known as digital marketing and e-marketing.
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Social media marketing requires an evolving strategy with measurable goals and includes Maintaining and optimizing 
your profiles. Posting pictures, videos, stories, and live videos that represent your brand and attract a relevant audience. Responding to comments, shares, and likes and monitoring your reputation.

Although social media can be used to drive your business forward, it can also do the complete opposite.
Like everything in life, something positive can be turned into a negative. 
Social media can be used to ruin a company's brand and reputation. For all the good publicity you get you also can get the same amount of bad. 
It is crucial for a company to have a good social media team.
Social media marketing puts you out there to a lot of people with a lot of different opinions and views, what one person sees as a good positive message,
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The other person may see it completely differently.
You are open to criticism from all sides.

Also, the personal factor of social media can cause problems at the workplace. where the mixture of your personal and professional presents online can conflict, or mis portray the other. 

[bookmark: _Int_BdqStmCq]Some things on your personal account could be deemed unprofessional to your employer, not in keeping with brand morales of company ethos. Many people have lost their jobs by posting inappropriate material or saying the wrong things online.

Once something is said online, it cannot be taken back, it can be deleted but someone most probably would have seen it.

That is the thing with social media, there is always someone watching and not just someone as I previously stated its over half of our entire population is online daily.
                                                                  Page 4  
· Digital media

Digital media is any form of media that uses electronic devices for distribution. This form of media can be created, viewed, modified, and distributed via electronic devices. Digital media is commonly used software, video games, videos, websites, social media, and online advertising.

Digital media is its more than just digital, it is part of an infinite network of ideas, thoughts, and processes.

The human brain processes visual images 60,000 times faster than text, and 90 per cent of the information transmitted to the brain is visual. Images are also better than text because reading is inefficient for us. Our brain sees words as individual images that we must first recognise.  
This is why digital media is so successful, the fact that it is far easier for the human brain to process images than it is to process text.
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[image: ]These are some of the ways digital media is used by companies to grow their businesses and customer bases.

Digital media is ever changing and ever-growing, fast-moving machine that has far surpassed what some thought it would ever be. 
Social media marketing needs an ever-evolving strategy with calculable goals and includes Maintaining and optimizing your profiles.
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Posting pictures, videos, stories, and live videos that represent your brand and attract a relevant audience. Replying to comments, shares, and likes and monitoring your reputation.

In conclusion, …  today social media and digital media are essential to the grow and branding of most businesses today as I have previously stated we are in the digital area, and it is grown at an almost expediential rate. Media has become the main way to advertise or really just get any message across as daily the average person living in the modern world so (excluding rural areas) spends at least to 80% to 90% of their time on of around electronic devices i.e. phones computers, laptops, televisions and there are even digital billboards that change by the minute. Social media and digital media are in doubtable apart of our future and so by the advancements that have been made how bright that future could be. But on the other side of that coin is the people that use media to corrupt messages tarnish people, companies, their brands, their live. Without a care whether it is true or not once something Is said it can stick that is the one negative connotation for me with media it can be a harsh cruel place and not always an honest one. 
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It is like a game of chess you cannot make the wrong move on. Make the wrong move you will pay the price.

no second chances done right this modern way of portraying yourself or your company is an art form, if done correctly. But if not. you fail you fail for all to see. So, no room for era on any media platform. 

Because of its nature, (SMM) needs constant attention and monitoring. With these fundamentals, structure and the right attention, it can be used to endless different successful outcomes.
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