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[bookmark: _osic883w3jie]Element 1- Email advice 
To,
The managing partner, 
Subject: Legal advice for the managing partner 
Dear Sir, 
I am sorry to hear about the accident of your wife and wish her a speedy recovery, I am glad that you consider me to help you out with this issue. As you have told me that your wife has sustained several injuries from the road accident in the local street of High Street firm. I want to inform you that I witnessed the accident during lunch break, and you can face issues if I take this case as I am one of the employees of your company. In addition to that, the accident happened near the office area and along with me, many other employees of High Street may have also witnessed the incident. Therefore, the advocate for the opposing side can take advantage of this matter which can create a negative impact on this case. 
I can guide you with several laws which are associated with this case, such as The Road Traffic Act 1988 and the negligence Tort Law. The Traffic Act 1988 contains several traffic offences such as death by dangerous driving, requirements to wear motorcycle helmets and seat belts, and driving while consuming drugs and alcohol (Participation, 1988). This act is divided into six parts and each part discusses the rules and regulations of driving and traffic. As per this law, you can ask for justice or a penalty from the driver who hit your wife's car as your wife got several injuries in that accident. On the other hand, The Negligence Tort Law states negligence is the breach of a legal duty for taking care that results in damage unwanted by the defendant to the plaintiff. In other words, it means careless conduct due to which a person or property is damaged or harmed. As per this act, there are four elements of negligence which need to be there for claiming any recovery for injuries or accidents (Custom as a source of Law 1. 2022). The first element is the duty, which means that the driver who hit the car owes you a duty. The second element is a breach of duty that can prove that the responsible party breached the duty due to which your wife was injured. The third element is causation which means the responsible party injured your wife and damaged the car. Lastly, the fourth element is damage which means you must pay medical expenses for the injury. If you can prove all these elements, you can raise a case against the driver so that legal action can be taken against that person. 
In the year 2002, a similar incident occurred on the road of North Yorkshire when the car driven by Mrs Askey who is the plaintiff of this case hit by a motorcycle ridden by the defendant Mr Wood. Mrs Askey claims for the damage to her car and states that the defendant can avoid the accident easily (Gillian, 2022). However, the judgment of this case clearly states that both parties are responsible for that accident as the car straddled the national white line and the defendant was riding the bike at excess speed. As per this case, it has been observed that both the plaintiff and defendant can be responsible for the accident. Hence, I want to suggest to you to verify if the driver who hits the car is only responsible for the accident. Thus, you can make a strong allegation against that respected party and claim compensation amount for your wife's injury and the damage to the car. 
Hence, at the end of this mail, I would like to inform you that you can face several ethical and professional problems if I take the case and represent your wife. As I am already an employee of your company it can give a chance to the opponent's lawyer to make this thing an issue. Therefore, I would like to suggest you to give this case to some other lawyer who is not associated with this firm in order to avoid any kind of objection regarding biasness or conspiracy. 
Yours thankfully, 
Solicitor of High Street 
[bookmark: _jegp3rl4wju9]Element 2- Internal webpage / blog 
Introduction
A lawyer is a neutral third party or a client representative who has the responsibility to bring justice and equality to society. The lawyer represents a person, and they must help their client legally so that they can get justice from the court. However, along with this the lawyer is equally responsible towards society and has duties to the public, court as well as third parties. Hence, it can be said that lawyers need to obey their duties towards their clients along with maintaining their responsibilities towards the court and society. Integrity, independence and honesty are the ethical standards which need to be followed by the lawyer. 
Discussion 
Standards and Regulations 2019 or SRA includes a set of principles, a code of conduct for firms, a code of conduct for solicitors and replacing the previous framework of 2011 (SRA standards and regulations, 2019). The Code of Conduct discusses the professionalism standards of registered European lawyers, solicitors and registered foreign lawyers. This is a framework that helps lawyers to practice competent and ethical practices so that lawyers can fulfil their duties towards the court and society along with their duty towards their clients. 
Code of conduct for solicitors, RFLs and RELs
The solicitors, RFLs and RELs need to avoid any kind of discrimination from their personal views. They are also not allowed to take any kind of advantage of their clients or others and can't attempt to mislead their clients, court or others. Lawyers are not allowed to tamper or misuse evidence, offer or provide any benefit to witnesses dependent upon the nature of their evidence, and waste the time of the court. 
Business requirements 
Lawyers can only recommend their client a separate business if the client gives informed consent to do so. Along with this, the lawyers need to be acclaimed with the title of 'solicitor' if they are associated with any business organization. Additionally, the solicitor must hold a practising certificate of RFL or REL for delivering their annual return in the prescribed form. 
Confidentiality, disclosure and conflict 
Lawyers can't act as per their own interest, are required to keep all the information of the client private and cooperate with their clients by providing them accurate information and explanation. 
Services to public
Lawyers need to ensure and inform their clients as per their rights regarding legal advice and the process by which they can gain justice. It is also important to deal with complaints fairly, promptly and free of charge. In addition to that, they also give information to the client in a way so that they can understand and make decisions as per their preferences. 
Conclusion 
Hence, these are some roles and responsibilities which need to be fulfilled by lawyers in order to fulfil their suits towards their clients, courts and the public. Maintaining these roles helps lawyers to avoid any kind of unethical practices which can create a negative impact on their careers. Additionally, by following these rules they can also serve their duties towards society as well as the court. 
[bookmark: _8wubttpynfyq]Element 3- Letter of advice
To, 
The board of directors
Subject: Different ways through which a solicitor can communicate with their clients

This letter includes some efficient ways through which solicitors can communicate with their clients. Communication is very important for solicitors in order to efficiently communicate with their clients and guide them properly with correct advice (Buza and Hysa, 2020, p. 56). Therefore, some communication methods are mentioned in this letter along with their advantages and disadvantages for communicating with clients. 


Different forms of communication
The different forms of communication are verbal communication, written communication and non-verbal communication. 
Verbal communication: It occurs when the speaker has a communication face-to-face, via Zoom or Skype and over the phone (Ionescu, 2020, p. 195). 
Non-verbal communication: Non-verbal communication includes posture, facial expressions, hand movements and eye contact. 
Written communication: Written communication can be a memo, report or email in a concise and clear manner (Sable, 2021, p. 168). 

Advantages and disadvantages of communication methods 

	Forms of communication 
	Advantage 
	Disadvantage 

	Verbal communication 
	· Time saver 
· Ease preparation
· Convenient 
	· Misunderstanding 
· Distort meaning 

	Non-verbal communication 
	· Provides clarity 
· Useful for mentally and physically disabled people 
· Effective and impactful 
	· Vague and imprecise
· Long conversations are not possible 

	Written communication 
	· Easily understanding 
· Acceptability 
· Reduction of risk 
	· Late feedback 
· Expensive 
· Lack of direct relation 







Issues that can be created by the communication methods

	Forms of communication 
	Issues 

	Verbal communication 
	· Lack of active listening can create misunderstanding 
· Different tones of voice can create a negative impact on the client 

	Non-verbal communication
	· Gestures can be misunderstood by clients which can create a negative impact on the relation 
· Some gestures can harm the cultural value of people 

	Written communication
	· Difficult and complex words can change the meaning of the message 
· Clients can misunderstand the tone of the solicitor 

















Risks associated with communication methods

	Forms of communication
	Risks 
	Ways to overcome risks 

	Verbal communication 
	Clients can be misunderstood due to the tone of the solicitor which can create problems in the future. 
	A written agreement can be made by the solicitor where things are mentioned properly in order to avoid any kind of future problems regarding legal solutions (Daniell, 2018). 

	Non-verbal communication
	Different countries have different gestures therefore non-verbal communication can offend or harm the cultural values of the client. 
	Lawyers need to understand the values and beliefs of the client while communicating with the client and avoid those gestures which make the client angry or uncomfortable. 

	Written communication
	Complex sentences can lead people to misunderstand the message. 
	Lawyers need to make simple and precise sentences so that clients can easily understand the message. 



Hence, these are some communication methods which can be used by the solicitor while communicating with their clients. The risks and ways to overcome those risks are also included in this letter so that these methods can be effectively used by the solicitors. 
Yours thankfully, 
Solicitor of High Street 
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