[image: Text

Description automatically generated]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Sioned Gayther

Email address: sioned.gayther@denbighshire.gov.uk

Learner’s University Registration Number:
2433665

Cohort: 21 onwards


 





Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


Introduction 

In this reflective account, I critically examine my professional development during my first year in practice as a qualified social worker, using Borton’s (1970) model of reflection: What? So what? Now what? (Borton, 1970). This model enables structured critical reflection by exploring experience, evaluating its significance for practice, and identifying future developmental needs. As a registered social worker in Wales, I am required to maintain and develop my professional knowledge, skills and competence in line with the Social Care Wales Code of Professional Practice (Social Care Wales, 2017). Drawing on supervision, training, research and practice experience, this reflection identifies and justifies my developmental needs for the next twelve months in relation to the three Social Care Wales learning outcomes.


Section word count: 119



1. Applying analysis in assessment to inform interventions


What?
Working within a multidisciplinary service supporting adults with learning disabilities, acquired brain injuries and autism spectrum conditions has involved completing statutory assessments and developing proportionate interventions. Over my first year in practice, I have strengthened my analytical skills through experience, formal training and reflective supervision.

So what?
Critical reflection highlights that effective analysis depends not only on accurate information gathering, but also on a comprehensive understanding of community-based resources. While I have developed strengths-based communication skills, including active listening and reducing power imbalances, supervision identified a gap in my knowledge of local community assets (Egan, 2013). This has, at times, limited the range of realistic interventions I am able to confidently propose, potentially restricting outcomes for individuals.

Now what?
My key developmental need is to enhance analytical reasoning through improved knowledge of community resources. Over the next 12 months, I will work alongside community navigators, actively seek local services, and use Talking Points conversations to inform strengths-based analysis. I will also dedicate protected time to researching and visiting services. Supervision will be used to critically review assessments and challenge my reasoning, ensuring analysis consistently informs evidence-based, proportionate interventions.


Section word count: 184



2.  Working collaboratively with people in need of care and support, their carers and other professionals


What?
Collaborative working is central to my role and includes Talking Points conversations, joint assessments and multidisciplinary meetings. The use of What Matters conversations supports a strengths-based, person-centred approach and promotes co-production in line with Welsh social care practice (Social Care Wales, 2025).

So what?
Reflective supervision highlighted a disparity in my confidence when communicating with different people. While I engage effectively with individuals and carers, I experience anxiety when initiating contact with unfamiliar professionals. This has, at times, led to reliance on colleagues to engage external agencies, limiting my professional autonomy and potentially delaying multi-agency decision-making. Critically, this creates a tension between my current practice and the expectation of confident interprofessional collaboration within the social care systems.

Now what?
My developmental priority is to strengthen confidence and competence in interprofessional communication. Over the next 12 months, I will undertake training in difficult conversations and multi-agency working, engage with research on professional communication and anxiety, and shadow experienced colleagues in complex multidisciplinary meetings. Learning from training and shadowing will be actively reviewed in supervision to support adaptation of my communication style and increase confidence in initiating professional contact independently.


Section word count: 184



3.  Intervention and application of professional judgement in increasingly complex situations


What?
My role requires regular completion of Mental Capacity Assessments in accordance with the Mental Capacity Act 2005 (UK Government, 2005). During my first year in practice, I have applied statutory principles to assess decision-specific capacity, including my first financial capacity assessment.

So what?
This first financial capacity assessment highlighted the complexity of applying Parts 3 and 4 of the Mental Capacity Act 2005, particularly in determining capacity and evidencing best-interest decision-making. I required guidance to understand how to apply the functional test, record reasoning clearly, and balance autonomy with protection. Reflective supervision was essential in supporting my interpretation of statutory principles and ethical considerations. Research indicates that reflective supervision strengthens professional judgement by enabling practitioners to explore uncertainty, challenge assumptions and manage risk, which I experienced directly in this context (Nickson, et al., 2019).

Now what?
My developmental need is to further strengthen confidence and consistency in complex capacity and best-interest decision-making. Over the next 12 months, I will undertake advanced Mental Capacity Act training, engage with the Mental Capacity Act 2005, and Code of Professional Practice 2017, monitor relevant guidance, and continue to use supervision for in-depth reflective case analysis. This will support legally robust, ethical and defensible professional judgement in increasingly complex situations.


Section word count: 201 


Conclusion

Critical reflection on my first year in practice has highlighted both developing strengths and clear learning needs across assessment, collaboration and complex decision-making. Borton’s model has supported structured reflection on experience, its significance and future priorities (Borton, 1970). Over the next twelve months, I will focus on expanding my knowledge of community resources, strengthening interprofessional communication, and developing confidence in complex mental capacity work. Supervision, training, research and reflective practice will continue to underpin my professional development and support safe, person-centred practice within the social care context.


Section word count: 87
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


Applying analysis in assessment to inform interventions.

During my first year in practice within a multidisciplinary adult service, I recognised through supervision that although my assessments were thorough, they were sometimes descriptive rather than analytically robust. In one case involving an adult with a learning disability experiencing social isolation, I identified needs but had not sufficiently analysed how reduced informal support and limited community engagement increased long-term vulnerability.

Using Borton’s (1970) model enabled me to critically examine this gap (Borton, 1970). Supervision helped me recognise that effective assessment requires synthesis of risk, strengths and environmental factors, not simply recording information. I undertook additional learning around strengths-based assessment and explored local community resources in North Wales, including third-sector learning disability services. Research and engagement with community navigators strengthened my understanding of preventative interventions under Part 2 of the Social Services and Well-being (Wales) Act 2014 (Welsh Government, 2014). Schön’s concept of reflection-on-action supported me to analyse how my assumptions influenced decision-making (Schön, 1983). As a result, I became more confident in evidencing why specific interventions were proportionate and outcome focused.

To progress toward experienced practitioner level, I will continue using supervision to challenge my analytical reasoning and ensure assessments consistently inform defensible, preventative interventions. I intend to deepen my use of chronologies and structured risk formulation tools, ensuring my analysis remains evidence-informed and aligned with Welsh statutory duties.


Section word count: 220



Working collaboratively with people in need of care and support, their carers and other professionals.

Collaborative practice is central to my role and includes Talking Points conversations, joint assessments and multidisciplinary meetings. However, supervision identified that I lacked confidence initiating contact with unfamiliar professionals, sometimes relying on colleagues to lead inter-agency discussions.

Applying Borton’s framework helped me reflect on how this limited my professional autonomy and delayed shared decision-making (Borton, 1970). I attended multi-agency safeguarding training and revisited the Wales Safeguarding Procedures to strengthen my understanding of threshold discussions and coordinated responses (Welsh Government, 2019). Engagement with health colleagues and community partners improved my confidence in professional dialogue. Research suggests effective safeguarding depends on proactive collaboration and clear communication (Social Care Institute for Excellence, 2024). Reflective supervision enabled me to explore anxiety linked to professional scrutiny and recognise that experienced practitioners demonstrate leadership within multidisciplinary contexts. Feedback from my supervisor highlighted noticeable improvement in my confidence during case discussions, indicating progress toward this learning outcome.

To consolidate development, I will seek opportunities to chair or co-chair meetings, request structured feedback from colleagues, and continue reflective supervision focused on managing professional disagreement. Strengthening collaborative leadership skills will support my transition into more autonomous practice.



Section word count: 188



Intervention and application of professional judgement in increasingly complex situations.


A key area of learning involved applying professional judgement during my first financial Mental Capacity Assessment under the Mental Capacity Act 2005 (UK Government, 2005). I recognised uncertainty in evidencing the functional test and balancing autonomy with protection.


Through reflective supervision and review of statutory guidance, I strengthened my understanding of Parts 3 and 4 of the MCA, particularly evidencing best-interest decision-making (UK Government, 2005). Research indicates that reflective supervision enhances professional judgement by enabling practitioners to explore uncertainty and challenge assumptions (Nickson, et al., 2019). I experienced this directly when discussing ethical tensions between empowerment and safeguarding under the Social Services and Well-being (Wales) Act 2014 (Welsh Government, 2014). This reflection improved my confidence in recording clear reasoning and applying the least restrictive principle. My supervisor confirmed that my subsequent assessments demonstrated stronger analytical justification and clearer defensibility.

To support continued development, I will undertake advanced MCA training, monitor updated case law and guidance, and use supervision for in-depth case analysis. This will strengthen consistency, ethical reasoning and showing confidence when navigating increasingly complex safeguarding scenarios.



Section word count: 177



Total word count: 585


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).


Reflecting on this feedback highlighted the importance of clear, paced communication, patience, and adapting my approach to individual needs. The person valued that I spoke slowly, used written notes, and included their friend to support understanding, reinforcing the need to check comprehension and offer accessible information; particularly for individuals with memory or literacy difficulties (Social Care Institute for Excellence, 2022). This reflection strengthened my awareness of the role of empathy, reassurance, and consistent contact in building trust. Moving forward, I will continue adapting communication styles, using accessible formats, and promoting collaborative working to ensure people feel heard, respected, and genuinely supported in their care (Social Care Wales, 2017)

Total word count: 108
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