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Reflective review on research process 
Gibb’s reflective model has been applied to reflect on own learning and present it effectively. For this, certain steps are included like description, feelings, evaluation, analysis, conclusion and an action plan (Spence and Warren, 2024). 
Description 
Based on the chosen topic of the research, I have analysed that the introduction chapter has highlighted the problem statement, clear aim, objectives and research questions in order to complete this present research. But during the initial phase of doing the dissertation, I really struggled to narrow down a manageable topic as there were very limited data available about the university café. Therefore, after discussing with my supervisor, I narrowed the topic down to focus on performance indicators and student satisfaction. I decided to focus on pricing, service quality and menu options as measurable factors influencing satisfaction. Collecting data for the study was also an issue as the students were reluctant to complete the survey during exam week, so I had to extend the survey period by one week in order to achieve the required 50 responses. I also promoted the survey through student WhatsApp group, which helped me to reach the target of 50 responses. 
Feelings
Initially I was uncertain and anxious about my research process, especially while designing the questionnaire and application of ethical procedures, as I also had to conduct an interview. I was also unsure whether I would be able to manage both the qualitative and quantitative methods within then given timeframe. However, as I progressed with the dissertation and conducted the survey followed by interview with the students, my confidence grew, and I realised that I was on track with the right pace to complete everything on the stipulated time. My methodology was a success, when I began receiving completed responses from the participants. 
Evaluation
Some of the things that went well during the dissertation, was obtaining ethical approval and using the online tools like Google Forms for survey. But I realised that my time management skill was weak during the analysis stage, as I underestimated the time which I needed for interpreting the open ended responses and linking them back to the literature. But I still learned to make use of excel for summarising and coding responses in an effective manner and this was one of the good things that took place during the dissertation. Apart from this conducting interview was really challenging, as many students cancelled appointments at the last minute and I had to reschedule every time this happened. But, through this I learnt the importance of keeping a backup plan and scheduling flexibility. Undertaking the dissertation, improved my organisational and communication skills, which would be useful for my future academic and professional development (Thıagraj et al., 2021). 
Analysis
I think I faced issues initially because of my limited experience in conducting research, identifying the right research design and data handling. After reflecting on the process, I realised that regular communication with my peer and taking guidance with my supervisor, helped me reduce stress and improve decision making (Praveena et al., 2025). I also became aware of the importance of ethics in research, and ensured participant’s consent and confidentiality, which helped me build trust among the respondents, thereby increasing the quality of the data collected. Moreover, reviewing vast literature sources for interpreting and linking the themes, provided me with an indepth understanding of the link between service improvement and customer satisfaction in business context. 
Conclusion 
I was able to improve my critical thinking, independent learning and project management skills, by undertaking the dissertation. I realised while conducting research it is difficult to follow a perfect plan and that learning to adapt is crucial. Therefore, although I faced many obstacles including time pressure and limited student participation, overcoming the same made the process more rewarding. 
Action plan
For my future projects, I plan to start managing my entire activities according to a set schedule, and also prepare a weekly Gantt chart, which would help me to stay on track. I would also be working on improving my academic skills in order to strengthen my analytical abilities for conducting better research in the future. I will also continue to reflect on my strengths and weaknesses and transform my weaknesses into opportunities for future growth. 
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