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[bookmark: _1buswk6smio0][bookmark: _Toc153805999]Chapter 1: Introduction/ Literature based background to the study
[bookmark: _uisfxt26qdtm][bookmark: _Toc153806000]1.1 Research Background
Professionalism is a closely related element to the healthcare profession due to the integration of socialisation. Professionalism in the perception of Morreale et al. (2023) in this context has four fundamental virtues which have a deep influence on the overall growth of a career. These virtues are identified as integrity, compassion, self-effacement and self-sacrifice. Medical students need to develop professional behaviours and attributes such as altruism, trustworthiness, compassion and ethical decision-making power as they finish graduation. 
[bookmark: _p31p5oi9a4fb][bookmark: _Toc153806001]1.2 Scope of the research
The research will focus on the significance of developing professionalism among PHSC students as a primary focus. The study will explore the dimensions of professionalism and professional growth that can and should be developed within the boundaries of health and social care professionals. The study will not cover professionalism in other contexts or dimensions. 

[bookmark: _r1l61vvxdkwi][bookmark: _Toc153806002]1.3 Overview
Chapter 2 of this study discusses the availability of current knowledge and will bring insight into the research topic through existing literature. In addition, it showcases the main aim and set of objectives to fulfil the study. Chapter 3 of the study is related to the overall methods that have been applied to obtain the necessary data and information for the research. Discussing the design and recruitment of research participants along with the right method of collecting data are the main focus of chapters 4, 5 and 6 respectively. Chapter 7 of the study showcases the technique by which information will be evaluated to develop a connection with the study. Highlighting the main ethical responsibilities for conducting the study is the main focus of chapter 8. Chapter 9 focuses on showcasing the main findings through a clear structure and indicates general observations whereas chapter 10 extracts meaningful connections of findings with the research context.  Chapter 11 of the study brings observed contexts and connections between the findings and existing knowledge and provides recommendations. 
[bookmark: _mycftf3u0oz8][bookmark: _Toc153806003]
Rationale & Research Questions
[bookmark: _md36frm6hxez][bookmark: _Toc153806004]Existing research
Professional behaviour of students 
As per Tabatabaei et al., (2022), professional behaviour seems to be one of the main elements in ensuring professionalism in any individual. The students seem to focus more on the importance of professional behaviour rather than focusing on mitigating unprofessional behaviour. On the other hand, McFarland et al., (2020) have the opinion that for students, it is not obvious what develops professionalism or what leads to unprofessionalism. Ambiguity exists for students in terms of expressing or showing professionalism among students and  
Factors that influence the professional behaviour of students 
Cartwright et al. (2020) state that constant group work and collaboration help in the development of professional behaviour among students. This also helps in preparing students for the future workplace and enhances communication and working cooperatively. On the other hand, Wang et al., (2021) suggest that if a teacher is showing any unethical professional behaviour, there is a probability that the student’s ethical values will also be affected. This means teachers play an essential role in developing professional behaviour among students. 
[bookmark: _pb5caw2l88rr][bookmark: _Toc153806005]Research Gap
There have been some studies based on the professional behaviour of the students but most of them were focused on general medical students. This study has been developed focusing on the professional behaviour of postgraduate PHSC students in a public university. 
[bookmark: _emx98wjnp9p3][bookmark: _Toc153806006]Research questions and objectives: 
[bookmark: _vxg7zz5juiaq][bookmark: _Toc153806007]Questions
· What are the different characteristics of professional behaviour? 
· What is unprofessional behaviour and how it can be discouraged?
· What are the different factors that can affect professional behaviour?
· How to improve professional behaviour among PHSC students? 
[bookmark: _z39jhcvi9s77][bookmark: _Toc153806008]Objectives
·  To recognise the different characteristics of professional behaviour. 
· To understand unprofessional behaviour so that it can be discouraged. 
· To recognise different factors that can affect professional behaviour. 
· To formulate some strategies to improve professional behaviour among PHSC students. 


[bookmark: _5l9nqp79y1tj][bookmark: _Toc153806009]Research Methodology
[bookmark: _ewyhucav6ei8][bookmark: _Toc153806010]Research design
For this research,qualitative data has been used to match the requirements of the study. In general words, the use of qualitative data means data which is expressed through the help of words and does not use graphs and numbers (Bhandari, 2020). The use of qualitative data provided the researcher with the flexibility to gather more in-depth explanations (Mwita, 2022). The topic of professional behaviour can be better explained in words rather than numbers and graphs, hence qualitative data has been for the study. For the design, there are various types available to use and for this one, there was a use of case study design. In general, case study design can be described as a qualitative design which allows a researcher to explore events, processes, phenomena, individuals, or programs (Priya, 2021). The reason behind the selection of this design is to ensure that the phenomenon of professional behaviour among PHSC students can be explored properly. 
[bookmark: _6frvils0bg35][bookmark: _Toc153806011]Recruitment, Sampling & Study Participants
A researcher needs to create a sample plan which would help the study to collect data from a specific group of population. For the sampling, there has been a use of convenience sampling to make sure that the study can complete the objectives. Convenience sampling means the use of the population which can be accessed with ease by the researcher (Andrade, 2021). The use of convenience sampling allowed the researcher to gather data from the PHSC students.With the use of this sampling, the researcher was able to have a population which is related to the topic and objectives of the study. 
Through the use of sampling, a total of 7 participants were selected who provided their knowledge to the study. Although most of the participants might have different educational backgrounds, they are currently related to PHSC and have helped the researcher collect data related to professional behaviour among post-graduates. The research took place in a group where all 7 participants were present along with the chair person who asked the required questions at University of Wales Trinity Saint David, London campus. The interviewer is called P1 and the rest of the participants are called P2, P3, P4,... and P8.  
[bookmark: _uf1j1bxcjhd0][bookmark: _Toc153806012]Materials/Data Collection Method(s)/ procedure i.e.
From the different selection of data collection processes, there has been a use of focus groups. The use of focus groups aims to collect data from a group of participants who are selected for a specific purpose (‌O. Nyumba et al., 2018). There has been a selection of participants who are related to PHSC and asked them questions which are developed in alignment with research objectives. The results that can be obtained from focus groups can be more comprehensible and intuitive (George, 2021). 
The researcher has conducted a focus group to understand the significance and maintenance of professionalism among students of health and social care. In the focus group, the questions were mainly asked regarding the influence of professionalism among PHSC postgraduate students. The questions will have flexibility for the candidates to support their decisions to answer or not. The open-ended questions will represent the choice that can be made by the participants in the focus group discussion. (SEE APPENDIX 1)

[bookmark: _perrulys86ty][bookmark: _Toc153806013]Data analysis technique
In qualitative research, data analysis remains a closely integrated process that includes exploring and finding the most relatable information from the findings of the study. It is usually undertaken on transcripts, notes and similar materials and resources to develop a deep understanding (Wong, 2018). The collected information for the study will be then analysed and synthesised with the application of a thematic analysis tool.  This analytic tool is a comprehensive and effective method in qualitative research as it provides segmentation, categorisation and organising of information to develop knowledge. The utilisation of this tool will bring efficiency in interpreting the related themes present and underlying in the transcribed data by the researcher (Mihas, 2023). Through this tool, relevant themes related to the research questions can be developed by closely identifying similar responses. The researcher will identify themes and related connections from audio recordings as a resource for the topic. The utilisation of the audio transcript for the study will indicate the application of a thematic analysis. 
[bookmark: _2hm7yrlxeymq][bookmark: _Toc153806014]Ethical considerations
Ethical principles and responsibilities form a fundamental part of the study which must be explained and justified in the study. Ethical principles are followed in each design and method applied to the research (Schneider and Fuller, 2018). The first ethical principle by which the researcher has complied is the ethical approval from the Research Ethics Committee in the institution. The ethical approval has supported the creation of the research aim and objectives. To mitigate or avoid any sort of research misconduct, the study has obtained verbal informed consent from the participants to demonstrate the disclosure of their involvement in the research. The participants were provided with adequate information regarding the recording and observance of their responses (Dankar et al., 2019). In addition, the researcher has also acknowledged the participants regarding voluntary participation. Participants were allowed to be involved or discontinue from the research according to their consideration. The study has also kept the confidentiality and privacy of the participants through active demonstration of data protection. The information obtained from the research will be kept under secured software to maintain confidentiality. 


[bookmark: _poojtjxel166][bookmark: _Toc153806015]Results
Thematic analysis
Theme 1: Characteristics of professional behaviour among PHSC postgraduate students 
The primary data suggest that the characteristics of professional behaviour can vary from one person to another. P2 states “...set of qualities… in a professional settings…” and on a similar note, P7 comments, “...ethical standards in a particular workplace...” is professional behaviour. Whereas, P3 comments, “...professional behaviour is like acting properly…” . The characteristics among the PHSC postgraduate students vary and can have different meanings for different students. P2 further adds, “Professional behaviour include like active listening, contributing constructively…” and on the other hand, P4 states “...has to be a good communication and maintaining professional attire…” for professional behaviour. On the contrary, P3 specifically takes the context of student comments, “...maintain your all assignment deadlines,... participating in all the discussion…”. P5 and P6 have different perceptions and state, “…respectful to others and being punctual…” and “...integrity, respect, responsibility, punctuality, collaboration…”, respectively are the characteristics of professional behaviour (Appendix 1).
Theme 2:  Ways to discourage unprofessional behaviour in the university
The data suggests that there are a few reasons behind an individual being unprofessional on an academic or professional level. P4 comments, “...lack of integrity, disrespect…” and likewise, P7 states “...lack of integrity…Poor communications…” as to why an indication might be unprofessional in any situation (Appendix 1). On the contrary, another participant has the opinion that education and a different cultural background can be the reason. P8 opines, “Maybe the person is not that educated…different…cultural background…”. When it comes to discouraging unprofessionalism P2 states, “encourage…classmates and peers to be more active in the class…”. However, P5 has the opinion that open communication and collaboration are the best way to prevent unprofessionalism. P5 on how to prevent unprofessional behaviour states, “...open communication, and encouraging collaboration” are the best ways. As the participants suggested there are a few reasons which need to be mitigated or a few strategies which can be added to discourage unprofessional behaviour.
Theme 3: Factors which influence professional behaviour
The data shows that one of the major factors which influence professional behaviour is the difference between the ages. The data suggest that there are differences between younger and older generations due to communication and technological differences. For instance, P2 states, “...digital communications and with value collaborations…” affects professional behaviour. Another major factor which can influence the professional behaviour of students is the knowledge they possess. Their level of skills, education and abilities can help in professional behaviour. For example, P2 states, “...attain the professional behavior by formal education…” On a similar note, P5 and P6 state “...acquire professional behaviours by attending the seminars, webinars…” and “...workshops and…support by community” respectively. The data suggested that education, skill development, constant learning and technologies can impact professional behaviour among PHSC students. 
Theme 4: Strategies which can help in improving the professional behaviour among PHSC students. 
There are a few strategies which have been identified through the interviews. One of the strategies that has been recognised as the integration of classes into modules. For instance, P2 states, that the university should add “...professional behavior kind of classes in our modules…”. On a similar note, P3 and P4 have the suggestion of training and state, “...ethical decision making training…” and “...mentorship programs…”, respectively. The trend in the interviews suggests that the implementation of training programs can be crucial in the development of professional behaviour among PHSC students in public universities. On the other hand, P7 and P8 have the opinion of integration of industrial experiences and guidelines. P7 states, “...criteria like guidelines,..., industry connection…” has to be added in the module to increase professional behaviour. Likewise, P8 states, “...integrate practical scenarios into coursework…” to increase professional behaviour. 
 

 


[bookmark: _340yuyoo10yz][bookmark: _Toc153806016]Discussion
Theme 1: Characteristics of professional behaviour among PHSC postgraduate students
The viewpoint of Tabatabaei et al., (2022) indicated that professional behaviour is deeply embedded into the practice of healthcare. To understand the deeper connection with the practice, P2 from the focus group discussion suggested that professionalism is the set of qualities underlying professional settings. In other words, P7 also refers professionalism to as the set of ethical standards maintained at a particular workplace. Therefore, a close link to professional practice can be seen where health and social care postgraduates are highly concerned about the amount of behaviour that they demonstrate. The literature for the study stated that there lies ambiguous reasons for the development or degradation of professionalism. McFarland et al., (2020) highlight that for unforeseen reasons unprofessionalism might arise among people. A similar connection to this viewpoint was identified in the response of P3 who stated that professionalism has different meanings and contexts for different people. 
Theme 2:  Ways to discourage unprofessional behaviour in the university
Findings from focus group discussion suggested the lack of integrity and disrespect to be major reasons behind the decline in professionalism among people. The rise of unprofessional behaviours was highlighted by P4 with regard to the lack of concern for integrity among professionals. Education and the influence of cultural background were also identified as major reasons as the focus group progressed. These findings suggest that the education level of students along with their cultural perspectives also have a deeper influence on the amount of professional behaviour demonstrated. As respondents, P5 and P2 started to highlight the ways to discourage unprofessionalism, communication and active participation were suggested. Therefore, a close relation to communication and openness can be helpful in mitigating under professionalism as per the findings of the study. 
Theme 3: Factors which influence professional behaviour
To identify the factors behind the rise of professionalism among students, Cartwright et al. (2020) contributed by finding group collaboration and teamwork to be helpful in maintaining the same. As the health and social care practice is highly concerned with the use of technologies and tools that require close linking, the necessity for communication was also advocated by P2. The participant stated that value collaborations is much needed to form professionalism of the highest order. It is also found in the responses that a student’s formal education is also an active reason behind particular behaviour which was indicated in the literature. Wang et al., (2021) suggested that the values of a teacher pass on to the student which can affect professional behaviour. 
Theme 4: Strategies which can help in improving the professional behaviour among PHSC students. 
[bookmark: _249y6brkl468]From the findings of the study, it was found that the introduction of professionalism as a subject in the module should be undertaken. The introduction of ethical training in the module can be helpful in establising a strong inclination towards professionalism as advocated by P2, P3 and P4. In addition, the demand for industry experiences was also seen in the responses as it will bring practical results. Thus, the findings suggested effective ideas behind the generation of professional behaviour. 
[bookmark: _dvganxpumbq3][bookmark: _Toc153806017]Limitations
The research was able to gather data on the professional behaviour among PHSC students at public universities. There has been a use of a focus group for the collection of data and there is a slight possibility of biases among the answers given by the participants. The sample size could have been better for the completion of the study.  


[bookmark: _mdkeeaj1immk][bookmark: _Toc153806018]Conclusion
[bookmark: _c0tuy3uhpl12][bookmark: _Toc153806019]Answer the main research question:
The research has showed that professionalism is a very integral element that highlights the overall behaviour and performance of healthcare professionals. According to the responses obtained in the focus group discussion, it can be said that the research aim was fulfilled. 
[bookmark: _momcawb7ptzq][bookmark: _Toc153806020]Reflect on the research:
The findings suggested different ways and factors for the rise in professional behaviour and results in the healthcare context. The study found diverse ways and stratgies to improve professionalism which indicated the fulfilment of the research objectives. No further questions were seen to rise after the completion of the objectives. 

[bookmark: _rdmehaoce9ry][bookmark: _Toc153806021]Recommendations:
Universities need to implement different classes which would teach the students about professional behaviour. Integration of real-life scenarios through roleplay can be useful for the development of professional behaviour among students. 
For future research, there is a need to focus more on the strategies that can be developed to help public university students to have professional behaviour. There is a need for PHSC students to have better professionalism so that they can take care of people more effectively and communicate with colleagues as well. 


[bookmark: _yq5ykhq5qkp1][bookmark: _Toc153806022]Emphasis on the contribution
The study has provided a new perspective on professional behaviour through the eyes of PHSC students in public universities. It shows how individuals look at professional behaviour differently and what factors can affect the phenomenon of professional behaviour. 
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[bookmark: _f4e2fktu1hrz][bookmark: _Toc153806024]Appendices 
FOCUS GROUP TOPIC GUIDE Greet the study participants and introduce the study that it is aimed to explore and understand the factors that influence professional behaviour among postgraduate students in a public university. Please ensure you obtain informed consent from the study participants to interview them and to record the interview before starting the interview. 

Make sure there is a chair selected to guide the focus group.

 (a) Introduction and Welcome : Chair (in real life often the researcher) Outline the meeting will be recorded (individually) anonymity will be followed with the analysis and publication of the data. Ask for consent of participants. Inform participants about the time scheduled for the focus group (between 45-60 minutes). 

(b) Instructions regarding the focus group: At the beginning you will introduce yourself. You will each tell your name and describe which programme you are studying, the amount of time you have been studying. You can also tell what you enjoy the most of your studies. 

(c) Questioning: Chair reads each question separately out loud and clearly, if needed repeat it. Allow participants the time to respond to each question. Also allow participants to respond to each other and/or ask each other questions. Make sure all participants take part in the focus group discussion. Ensure to manage time and balanced contributions. Guide participants back to the listed question. 

(d) Open the focus group by asking the first question. 
• How would you define professional behaviour? 
• What does professional behaviour look and feels like in practice? 
• When you think about professional behaviour, which core characteristics you think about? Which ones are represented at university? Which ones are represented in working practice? 
• Do you think professional behaviour is displayed similarly or differently between younger and older workers and why (not)? 
• Would you classify yourself as behaving professionally at the university or the workplace? 
• How would you encourage classmates/peers to engage in professional behaviour? 
• How do you define unprofessional behaviour and what can be reasons for this behaviour? 
• Do you engage in unprofessional behaviour and why yes or no? 
• How can you discourage unprofessional behaviour in the university? 
• How can you discourage unprofessional behaviour in the workplace? 
• How can PHSCiP students acquire professional behaviour? 
• What kind of information do you need to learn more about professional behaviour? 
• Where would you look for information about acquiring professional behaviour? 
• What can your university do to promote professional behaviour? 
(e) Chair: Close the focus group by thanking the participants for their contributions and inform them what time the research findings will be ready and published. Answer all other queries participants might have.
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