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Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay I will explain how a variety of coping strategies that I considered and utilised throughout my tutorship period have minimised stress and further developed my resilience, when adapting to my new role as a police constable. 

Before discussing the effect that these strategies have had on my wellbeing and work ethic. My time during the tutorship was a stressful, overwhelming and anxious one. New changes such as, the demanding working shift pattern, joining a new team and the general nature of the work were, at first, a challenge to adjust and adapt to. Not only was I concerned about the work aspect but also the impact that the unfamiliar changes would have on my home life and family. 

For those reasons, in order to manage stress and build resilience, I used different coping strategies which I have found to be be effective. “Stress is a reaction to a situation where a person feels threatened or anxious. Learning healthy ways to cope and getting the right care and support can help reduce stressful feelings and symptoms.” (CDC, 2020).

The first strategy I frequently used was ensuring that I made time to socialise and interact with my family and friends. “Face-to-face interaction triggers a cascade of hormones that counteracts the body’s defensive “fight-or-flight” response. It’s nature’s natural stress reliever.” (Robinson. L, 2021). 
Consequently, by regularly fraternizing with members of my social network, it has improved my mental health considerably. By talking about any negative thoughts or feelings that I have and listening to other’s point of views on matters, has supported me greatly during my tutorship period. It encouraged me to open up more in the future and to talk, in detail, about any difficulties that I am subjected to, and I found that it instantly helped minimise any stress or anxieties that I was facing at that particular time.

Another coping strategy that I feel is essential to minimise stress for me personally, is ensuring that I get enough sleep. With the current working shift pattern and being a parent, it is a struggle to fit in the required amount of sleep around working, night shifts, and childcare. “If you get less than seven to eight hours of sleep, your body won’t tolerate stress as well as it could.” (Wellness, Body and Stress, 2021).
So, to counteract this I ensure that I have an adequate time allotted for sleep on a given night or day, a comfortable place to sleep, blackout blinds and ear plugs to block out any outside noise.
	
I will continue to get together with my friends and family throughout my career and discuss any concerns that I have, as it enables me to rationalise the challenges that I am faced with in the work place and it will continue to build up my resilience levels. The strategies discussed have been put to use and will continue to do so during my working career. They have helped me advance and further develop my resilience and minimise stress levels. Thus, in turn having a positive impact on my physical and mental wellbeing, along with establishing a healthy work-life balance.
	
By continuing to utilise these coping strategies, and others, they will have a positive effect on my productivity within the workplace, enhance my interaction with the community and also enjoy life outside of the workplace.

WORD COUNT: 558
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Task 2 (Component 1)


Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Contained in this essay will be an example of a policing incident in which I played a significant role in dealing with a victim of a crime.  I will use the ‘Gibbs Reflective Cycle 1988’ to study the incident; help me examine my responsibilities and procedures in line with the Codes of Practice and illustrate how policing values were engaged. I will demonstrate how I utilised recognised models to reflect on the incident. I will also discuss what I could have done better and what I could do differently in the future. I will use the Six Stages of ‘Gibbs Reflective Cycle 1988’ to structure the essay allowing me to describe the experience and focus on my thoughts and feelings. Finally, I will critically evaluate the incident, highlighting the good and the bad points, whilst describing the safeguarding methods that I put into practice for the victim.

The incident that I will discuss and reflect upon, is one where I received a handover request from a colleague asking to take an urgent statement from a vulnerable female regarding a high-risk domestic violence incident between her and a male. “Anyone can be a victim of domestic abuse, regardless of gender, age, ethnicity, socio-economic status, sexuality or background.” (Gov.uk, 2021).

I had limited information from the hand-over but it was made clear that the female was in the local policing area and the perpetrator resided in England. I decided to gather as much information as I possibly could, so I did some background checks on the Police National Computer (PNC) and spoke to the police force responsible for the male. It resulted in the perpetrator having numerous similar offences previously. So immediately I thought of offering the victim the opportunity to apply for Clare’s Law at the earliest opportunity, when attending her address in, order to safeguard her from any potential future domestic incidents involving the perpetrator.

Before attending the address, I went through the National Decision Making-Model (NDM) so that I was able to gather all information and intelligence, consider my options and develop a working strategy in order to deal with such a serious offence. 

From obtaining all the details of the incident, I discovered that it involved the victim and the perpetrator meeting via online dating. It was a mutual decision that the male would come to visit the female for the weekend, throughout the weekend the two people formed a relationship. It was then mutually decided that both would travel back to England to meet his Mother. On the journey back to England, the male assaulted the female by strangling her, punching her in the eye, pulling her hair out and verbally abusing her. The abuser would not let the female get out of the vehicle, after she had requested numerous times and stating she was terrified.

With the information that was communicated to me from my colleague, I had already considered the offence of Actual Bodily Harm (ABH) contrary to Section 47 of the Offences Against the Persons Act 1861 that the female was a victim of. Also, False Imprisonment or potentially Kidnap contrary to Common Law. At the same time, I was very aware that the female would want the information that she would potentially give, kept confidential so that the perpetrator would not discover that she had made a complaint. So, I was also mindful of the Data Protection Act 2018.

When I arrived at the victim’s address, she was visibly upset, distressed and had numerous bruises to her face and neck. I immediately empathised, spoke more softly and remained calm and professional. I used a range of communication skills including open questions to encourage the female to talk about the incident. I consciously made an effort to not interrupt the victim in order to stop her flow of events. My overall objective when going to the incident was to obtain a detailed, accurate and thorough statement from the victim. I think making the female feel immediately at ease and comfortable around me, allowed the victim to discuss the offence more comprehensively and enabled me to acquire a four-page statement and photographic evidence of her injuries.
 
It incident, overall, highlights the importance of police working collaboratively with other police forces and different agencies to tackle the problem of domestic violence. “Each year nearly 2 million people in the UK suffer some form of domestic abuse - 1.3 million female victims (8.2% of the population) and 600,000 male victims (4%).” (Safe Lives, 2021). These figures are very high and alarming, and officers need to ensure that we cooperate with the victims, to encourage them to speak up, seek help, report the offence and feel confident that the police and other agencies can provide support and protection. I considered this when deciding how best to deal with the incident and how the female victim would benefit from a referral to Women’s Aid and discussed with the victim the importance of the support and aid that they can provide. Women’s Aid policies state that “Our decades of experience working with survivors, and the evidence of research, have taught us a better way. By listening to women we can provide help earlier and make sure its effects actually last.” (Women’s Aid, 2021)
	
When evaluating the incident, the main positive was that I was able to use effective tactical communication skills and effective body language to persuade the female victim to disclose very important details and give an accurate, in depth-statement. It was important, to me, that I gained her trust and a good rapport with her and simultaneously using my body language for her to trust me. I feel that if I had asked a lot of closed questions or wasn’t as empathic to the situation the female would have not been able to provide a detailed four-page long statement. In hindsight the victim may have been more reluctant to provide as much detail as she did, if my manner and tone was different right from the introduction.

I believe this incident went positively because the female confided in me, disclosed intimate details, and was willing to discuss them without too much prompting. I also knew this experience had a positive result as the female victim accepted my suggestion of a Clare’s Law application after explaining what its main purpose was and the end result. Also, another option I considered to safeguard the victim was offering her the opportunity to have special measures put in place, if the case went to court. This could be an option such as giving evidence via video link or a protective screen, this decreases the amount of distress that the victim may suffer as a result of giving evidence in court.

To conclude, this incident highlighted the importance of using multi agency referrals and communicating with other police forces when dealing with vulnerable females, who are victims of domestic violence. By giving the victim the opportunity to find out their abuser’s past via Clare’s Law, information that they need to make a decision regarding the future and their relationship is made available. Consequently, by referring to agencies such as Women’s Aid they can provide the correct support that the female may need and aid the female whether they remain in the relationship or not. They can provide advice and guidance to prevent any further domestic violence incidents occurring and the situation becoming any worse. 

“In Gwent, domestic abuse accounts for 6% of calls” into the control room and domestic abuse “accounts for 11% of all recorded crime” within the Gwent police force area. (Anon, 2014). Consequently, I would like to develop my skills and knowledge in regards to dealing with victims of domestic abuse, as it is so prevalent and by doing this, I feel that it would improve the way I speak and deal with victims, giving them the opportunity to confide in me more as an officer and allow me to provide the most appropriate response ensuring that the victim’s needs are taken into consideration.

I believe that the victim was vulnerable in this instance due to the current situation surrounding COVID-19. When completing the DASHRA, the female has expressed that although she does not feel isolated from friends and family because of the perpetrator, given the current lockdown restrictions, she did feel lonely. This, I believe increases the risk of further incidents like this happening, as she explained that she enjoyed speaking to males via the dating apps as a means of company and physical attention. The female also showed little awareness of the dangers of dating online, which I did try to highlight to her on my attendance.

 I will continue to be empathetic, mindful of my tone of voice and body language in the hope that the victims will feel more at ease and wiling to open up to me sooner. I will continue to work with partner agencies, more experienced colleagues, members of the DAST (Domestic Abuse Support Team) and using updated legislation, including Clare’s Law, to identify victims of domestic abuse and provide them the support that they require. I will consistently utilise the NDM throughout my career and particularly in domestic abuse situations, assessing the information and intelligence and develop a working strategy with and for the victims. 


WORD COUNT: 1543


Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Included in this essay will be a discussion about a suspect interview which I have played a significant role in and used the ‘Gibbs Reflective Cycle 1988’ to study the suspect interview. I will demonstrate my understanding and application of the PEACE framework model, equality and diversity. I will also utilise the Six Stages of ‘Gibbs Reflective Cycle 1988’ to structure the essay, allowing me to describe the incident and reflect on my thoughts and feelings. I will evaluate the interview that I conducted and discuss the good and the bad points.  

The suspect interview that I will reflect upon is one where I arrested a male under Section 24 of the Police and Criminal Evident Act 1984 (PACE), for theft contrary to Section 1 of the Theft Act 1968.

Immediately after I had arrested the male, I booked him into the custody unit with the custody sergeant. As the male originated from Iraq, he spoke Kurdish Sorani as his first language and had very limited English capabilities. In order to accommodate this, Language Line was used during the booking in process, to enable the male to fully understand his right’s in line with CODE C of the PACE 1984. 

The suspect refused his right to free legal advice, but a Kurdish Sorani translator would be required to attend the interview. This is to ensure the male would be treated fairly, with integrity and was able to understand the full process of what was happening, whilst overcoming any communication or language barriers.

Whilst the male was in the custody unit, I started to plan and prepare for my interview to ensure that he was not detained for longer than necessary. Preparation and planning for an interview, is critical. It enables me to gather and review all the available information, evidence and identify key issues. It can also prepare for any potential off-putting scenarios, answers or unexpected accounts that may occur during the interview.

When organising the investigation’s information and assembling the available evidence, I obtained CCTV from the store that the incident occurred in, as well as obtaining a witness statement. In order for this to be used this during interview, to show the footage to the male suspect, the store had copied it onto a working DVD Disc. This was key evidence, as it showed the male committing the offence of theft and leaving the store without making any attempt to pay. 

I continued to form my interview plan in line with the PEACE framework. By following this particular model it allowed me to compose an array of questions, open and closed, which are relevant to the offence and considered all the points to prove for the crime. I ensured that my questions, included the ‘5 WH’s’ (who, what, where, why, when and how) and I made sure that they predominantly started with TED (tell, explain and describe). These types of questions encourage the suspect to give a full and accurate account. I also added some closed questions into the plan, which would give me more control over the structure of the interview, and it would give me the chance to gain specific information and clarification regarding the circumstances of the incident. However, I made a conscious effort not to input any forced choice or leading questions, this is to prevent the suspect being led or influenced into giving an answer. 

After carrying out the necessary checks on PNC and NICHE I then became aware that the male suspect had a history of previous offences of similar nature. He was also under the care management of Gwent Drug and Alcohol Service (GDAS) for a drug addiction that he had previously disclosed. Each suspect is an individual and by me adapting to their personal needs or current situations, could have a big impact on them and the outcome of the case that I am dealing with. 

Being aware of the suspect’s vulnerabilities regarding his drug dependency, I wanted to make certain that the male was fit for interview and not withdrawing in anyway that would hinder the interview process. Consequently, I referred the male to have an assessment with the Custody Nurse to ensure that the interview could go ahead, the nurse confirmed that the interview could take place.

By carrying out the interview it enables me to confirm the accuracy of suspect’s account, identify any discrepancies and challenge them, before recognising any further lines of potential enquiries that may need to be made.

As soon as the interview had started, I advised the client that the interview was being audibly and visually recorded, noted the start time for the purpose of the tape, before introducing myself. I then asked the suspect and the translator to identify themselves before cautioning the male and reminding him of his rights.
After the Aide Memoir was completed, I put the responsibility question to the suspect, he replied with a ‘no comment.’ I then gave the male suspect the opportunity to give me their account. Again, the male’s response was ‘no comment.’ 
The suspect exercised his right to remain silent by continuing to answer, ‘no comment’ throughout the whole interview.  

However, I still had the responsibility to put questions to the interviewee. “The suspect must be given an opportunity to respond to all the relevant questions and be given enough time to decide if they would like to respond.” (College of Policing, 2020).

I did remind the suspect halfway through the interview, that it was his opportunity to explain his involvement or non-involvement in the incident. I also encouraged the interviewee to voice anything that he felt would be important for my investigation. 

I then showed the interviewee the CCTV footage of him committing the theft at the store and challenged him, without accusing, on the evidence. The male then admitted that it was him that was on the CCTV showing the offence of theft taking place. I gave the male another opportunity to further discuss his agenda but he continued to give ‘no comment’ responses for the remainder of the interview. I closed the interview with asking if there was anything else the male wished to further add, to which he replied again with ‘no comment.’

Subsequently, from the enquiries and evidence gathered throughout the investigation against the suspect and the suspect admitting the offence on CCTV, this was the desired outcome and the objective that I wanted to achieve. After evaluating the interview with the Custody Sergeant, the male was charged with the offence of theft contrary to S.1 of the Theft Act 1968.

The vulnerabilities that the male had, were all overcome. Regarding the language barrier there was a translator that spoke the suspect’s language present in the interview. Due to the male’s dependency on drugs, I ensured that he was fit and well before interviewing and ensured that the right support was given after by GDAS. 

I was unsure and apprehensive how the interview would go but felt that I conducted the interview at a steady pace and asked all the relevant and suitable questions. A ‘no comment’ interview could have potentially been off putting but I think with the preparation and planning that I had put into the interview plan beforehand, it helped considerably. The uncertainty of how the male would respond and answer my questions, made me more anxious before going into the interview, however, I found that I became more relaxed and composed the longer I was in the interview.

I strived to build a rapport with the suspect, engaged as much as possible and actively listened to the male. I attempted to be relatable, empathetic and understanding during the interview, which, I believe eventually worked to my advantage as he admitted responsibility for the offence in the long run. 

On this occasion I was happy with the admission, as this was the best possible outcome. Nevertheless, if in the future, the suspect denies knowledge of the incident I would ask about their movements at the relevant time and avoid interrupting them. If I was to interrupt it may inhibit the flow of information.

After the interview was over, I returned to the station to do the case file. My tutor gave me feedback regarding the interview process and they stated how well it was conducted and that they were happy with the variety of questions that I produced and put to the suspect.

Evaluating and reflecting on the interviewing process, I believe that it went well due to the communication skills, planning and integrity that I had shown to the suspect. It resulted in a positive outcome, the interview was straight forward, without complications, due to my effective planning beforehand. I would have liked the opportunity to ask more challenging questions relating to the admission if the male engaged and communicated more but overall the result was a positive one.

After analysing the footage of the interview, in future I need to explain the purpose of the interview, I think this will show transparency and encourage the suspect to engage. I will also need to summarise the suspect’s answers if they do engage, in order to clarify their account.

In conclusion using the PEACE model to plan for interviews is important and allows you to plan for any unpredictable outcomes or answers. By planning for the interview, it gave me chance to conscientiously go through the timeline of events in a chronological order and ensure very methodical to ensure all details are include in the whole timeline of events, I think this is vital in obtaining an accurate account and will continue to prepare and plan for interview throughout my career. 

WORD COUNT: 1605




















































Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?
 
Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

This essay will reflect on an incident which I have been involved in, with a few offenders, and reflect on what happened. I will use ‘Gibbs’ Reflective Cycle 1988’ and it’s six stages to analyse the incident, structure the essay and I will use it to describe if the incident had any social and legislative contexts, any cultural, ethnicity and language issues. I will consider how anti-social behaviour (ASB) impacted on the local community and also what constitutes effective and appropriate police action. I will also discuss the aspect of problem solving, evidence-based policing, decision making and discretion which could have an impact upon wider community relations with the police. 

The specific incident that I will discuss in detail is one of continuous Anti-Social Behaviour (ASB) within my local policing area (LPA). 
According to Anti-Social Behaviour, Crime and Policing Act 2014, it defines ASB as:
“conduct that has caused, or is likely to cause, harassment, alarm or distress to any person…conduct capable of causing nuisance or annoyance to a person”.
The first initial call to Police, was to a local supermarket regarding a large gathering of young males and females in their carpark, where they were driving around carelessly and playing loud music from their vehicles. From previous intelligence and briefings, conducting computer checks on the Police National Computer (PNC), I was already aware that this specific supermarket had previous issues regarding ASB. 

On this, I immediately considered the National Decision-making Model (NDM). The information communicated from the control room was a large gathering of youths. I instantly thought that the youths were breaching Covid 19 regulations contrary to the Coronavirus Act 2020 and The Health Protection Regulations (Wales) 2020. Within this legislation it states to “avoid large and small gatherings in public spaces” and as Wales is currently at alert level 4, “people must not meet other people that they do not live with.” (Welsh Government, 2020). 

My primary plan, based on the current information that I had, was to attend the scene, at the supermarket carpark, communicate with the youths, remind them of current regulations and that gatherings were prohibited. Then, after establishing their reasons behind being there, I explained why it was not allowed. I issued them with a Covid warning, on the Covid application on my Samsung device. Another power and policy that is available to me, as a police officer, would be to issue them a Fixed Penalty Notice (FPN) if needed and should any offences be committed, I would also consider an arrest, if it was necessary.

Consulting the NDM once again, I assessed the threat and risk that this incident could possibly pose. The information received was that there was a large gathering of youths and I was crewed with my tutor only. As a result, due to the potential large number of youths, I asked for further units to attend in addition, to ensure the matter was dealt with safely, effectively and promptly.

As well as dealing with the youths, I also deliberated the wider implications that involved the community and public perception of the police. I did not want to hinder any pre-existing developed, relationships the youths may have with the police, but on the other hand, the supermarket and the shoppers needed to have confidence that police were enforcing the Covid guidelines and tackling ASB within their community. After researching, ASB currently accounted for 41.1.% of all calls and crime for the area, in January 2021, where the supermarket is located and there was a 20% increase in ASB since the previous month, December 2020. (LLiswerry, 2021).

I wanted to ensure that the incident was dealt with correctly in order not to jeopardise any future associations the youths may have with the police. Police attendance is not always welcomed in some communities; therefore, it is vital to bridge any gaps that may be present, whilst at the same time, securing the safety of myself, my colleagues, members of the public, the supermarket staff and the youths themselves. 

Upon arrival, there were roughly 20 youths congregating in the supermarket’s carpark next to their vehicles, singing, shouting and playing loud music. I was mindful that every person needs to be dealt with as an individual and every person has the capacity to behave differently, so the same approach does not always work with every person. I approached the vehicle that had around 6-7 youths gathered around it, making sure I remained outside the fighting arc, in case the situation turned confrontational. I communicated clearly with the youths and I decided to use the ‘Gwent Police Policy’ for dealing with calls that are relating to breaching Covid regulations which is; Engage, Explain, Encourage, Enforce.  

During the time that I was talking to the group of youths, another police unit had attended and whilst I was discussing the regulations with the youths, my colleagues approached other young persons at the incident location, to advise them of the regulations and for them to return home. My tutor then started to perform some vehicle checks on their vehicles, to confirm if any had previous warning markers or if any vehicle were of concern. Numerous vehicles had markers for ASB and minor driving offences but nothing that warranted any further police action.

More of the youths approached me, started to congregate and surround themselves around me. The youths became very irate and started to shout in the direction of the supermarket, they were clearly infuriated that someone had reported them to the police. Resorting back to the NDM, I again, assessed the risk and felt the situation had the potential to become uncontrollable and put people in danger. As a result of this, I used my radio to request more units to attend, to maintain safety and control.

One of the male youths, started to become verbally abusive and aggressive. He was shouting at the supermarket staff that would walk past, the police officers that were there and he refused to cooperate in anyway. I explained to the male, in a firm but calm tone, that if his behaviour continued, he would be arrested for a Section 4a Public Order Offence, contrary to the Public Order Act 1986.

More units arrived promptly with their blue lights and sirens on, this caused the youths to disperse and drive away. Many of them dangerously sped through the carpark where there were children and other members of the public present. 
A member of the security staff who worked at the supermarket approached me and stated that they had made several calls to the force control previously about ASB, Covid breaches and dangerous driving in the supermarket carpark. They explained that it was an ongoing issue and had been experiencing the nuisance for some time. I then suggested to the supermarket employee that I would use a Partnership Orientated Policing (POP) plan, this is something that the police use in conjunction with partner agencies to problem solve and it “ is an approach to tackling crime and disorder that involves the identification of a specific problem, thorough analysis to understand the problem, the development of a tailored response and an assessment of the effects of the response…a POP approach can reduce crime and disorder.” (College of Policing, 2021). I then suggested to the employee to put forward to the store manager an idea of adding speedbumps to the car park, ticket-controlled barriers or having security guards conducting mobile patrols of the car park to potentially reduce the ASB within the carpark. 

I later referred the incident to the Neighbourhood Policing Team (NPT) who could investigate adopting a multi-agency approach to tackle the ongoing issues.
Later that shift, we received another call from the same supermarket advising that the youths had returned and were racing with their vehicles, speeding up and down dangerously in the car park. We immediately went to the incident location. 

Considering the NDM I considered issuing the youths that were driving dangerously a Section 59 warning contrary to the Police Reform Act 2002. This enables an officer to give a driver a warning if the manner of driving is likely to cause distress or an annoyance to members of the public, in this case was the supermarket staff and the members of the public who were shopping there. Upon arriving at the scene, I confirmed that it was the youths that we had dealt with earlier in the shift. Approaching the vehicles, I asked the youths to get out of the vehicle and issued them with a S.59 warning. I explained that I had communicated with them previously the dangers and issues that speeding through a carpark entailed and that they had continued to do it. I then proceeded to tell the driver that if they were seen driving in such a manner again that their vehicle would be seized. This is applicable as both drivers had committed an offence under S.3 of The Road Traffic Act 1988 also. However, on this occasion to help maintain any relationship that the youths had with the police, a S.59 was the correct decision in my professional discretion. I ensured that I completed a comprehensive statement and pocket notebook entry detailing what I had done, so that if the same vehicles commit a similar offence in future, any attending officer would know that an option to them would be to seize the vehicle.

When we were first passed the call from force control, I was open minded about the call and initially I was going to deal with it as a breach of Covid regulations. This is something that I am confident in doing as I have done it many times. However, upon arrival at the scene, new information obtained confirmed that driving offences had occurred, it was clearly causing an annoyance to employees of the supermarket and members of the public and the intelligence that it was a regular occurrence. This made me believe that there was something more than Covid breaches happening but ASB. I feel confident that my approach to engage, explain, educate, and enforce was the correct way to deal with the youths.

After speaking to the security employee, I could empathise with how frustrated they were with the youths continuously being a nuisance. I listened to their concerns regarding the ongoing anti-social behaviour, suggested a POP plan and recommended some potential deterrent ideas that the store could implement to reduce the level of ASB on their premises.

Reflecting on this incident, I believe it went well. I took control of the incident promptly, obtained all the necessary information before deciding which course of action to take. I used the 5-step appeal process, which proved to be effective on this occasion. The first request that I made was a simple explanation of what it was I wanted them to do and a reminder of current Covid guidelines. I then gave them an opportunity go home with just a Covid warning the first time. After ignoring the advice that they had been given by myself and my colleagues, I then issued them with a S.59 warning. 

I continuously referred to the NDM, assessing each situation constantly with all the new information obtained. I used open, clear and calm communication, which I know is a conflict resolution strategy and one that worked on this occasion as it decreased the chances of any threat from the group of youths. I had a clear plan before attending the incident location and how I would deal with the ASB issue. I worked well and effectively with my colleagues, communicating the correct message and legislation to the youths in the correct manner. I demonstrated professional discretion and fairness when dealing with the incident, as I did not want to discourage any future opportunities that the youths may have, for example job opportunities, by giving them a criminal record.

I was very mindful of any potential established relationships that the youths had with police and I did not want our actions to hinder any confidence that the public had in the police enforcing any warnings to lower ASB in their community.
If more officers were available to attend the location, I am of the opinion that the one male should have been arrested for a S.4a Public Order offence due to his demeanour. However, as I considered the risk to everyone else present, if the male was arrested and the other youths had been confrontational, we did not have the resources to maintain control and safety and make further arrests, if the situation had escalated. 

The more ASB is occurring in an area, the more impact it will have on the local community as the area will seem less appealing and as a result, less people will want to live in the area. People may feel too scared to leave their homes and in turn, this can have a negative effect on how those people view the police and will less likely report any incidents as they feel that the police would not do anything about it. According to Gwent Police “regular antisocial vehicle use can have a wider impact on a neighbourhood or community than simply nuisance noise. The effect of dangerous or reckless use of a vehicle can lead to criminal damage of roads, other vehicles and surrounding property.”

After returning to the station, I then spoke with NPT and were advised on how they had dealt with similar cases previously, which had proved to be effective. Evidence based policing (EBP) makes the police service more efficient and using tried and tested strategies saves time and money. EBP is important to promote amongst communities that policing isn’t just about fighting crime but also preventing it. So, by encouraging the store to implement the deterrents mentioned earlier, continuously monitor CCTV and keep accurate logs, this can call be used as evidence and decrease ASB levels at the supermarket’s premises.

To conclude, from this incident I have learnt the importance of working with different agencies and teams collectively when dealing with ASB in the community. I do not feel that police are always the best option to resolve problems and that some other agencies, including the supermarket in this instance, have some responsibility in order to seek a resolution. Deterrents need to be put into place as the police are not always able to mobile patrol supermarket carparks constantly. I now know that ASB is a problem that effects a community as a whole and it takes a long time and a lot of resources in an attempt to resolve it.

Being an officer, I need to be more open minded and educated to the other services which are available within the community in order to deal with the issues that anti-social behaviour present, not just in this instance with vehicles. In a community, ASB issues can start on a small scale such as littering and graffiti, but they can escalate quickly into other ASBs such as drug dealing and problems with gangs. 

Going forward, I will advance my knowledge by researching and speaking to different partner agencies in order for me to develop my awareness of what they can offer, as well as building better links and relationships with these agencies. This will result in me becoming more solution focused when dealing with issues within the community and tackling any future ASB incidents that I will encounter throughout my career. 

I will constantly utilise the NDM and continuously assess each situation with any new information gained. In future, I also want to develop good relationships with the youths in my LPA that have been involved in ASB incidents previously. This will allow me to build a rapport and allow me to communicate with them to see if there is any further support the police or a partner agency can offer them.
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