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Introduction 
[bookmark: _Int_4JXwCHBt]This is a 15-day round trip of backpacking and exploring Switzerland, sticking to an itinerary that details on the excursions and activities that the student will be taking part in. This section of the back-office document will be focussed on days 6-10 running through the dates of 5th May 2026 – 9th May 2026. These five specific days within this 15-day immersive excursion will be focussed on immersing the students in cultural activities, focussing on historical parts of the cities we will be visiting and even some educational focused studies and activities in order for them to benefit from this trip within the classroom. These five days will be in Lucerne, following on into Interlaken and then making their way into Zermatt, each of these destinations have a very heavy history whether that is educational or geographical, anyone can benefit from visiting these locations. The aim for this trip is to provide industry insights whilst also taking part in local tourism and developing their skills and adapting to new climates, cultures and broadening their comfort zones as a few activities that will be put in place on this tip are well out of the ordinary for many people. 

Target Market 
Our target market identified for this trip around Switzerland is university students who are studying the Travel, Tourism, Hospitality and Hotel management related degrees, aged 18 and above. The students must be fit and healthy in order to partake in some of the activities planned on this trip, they also must have an open mind and be the individuals who remain calm under any circumstance. This package is identified as a business-to-customer sale, it is to be pitched to the ideal group of students, selling them the package and explaining what is to be expected on the trip, the amount that is to be paid in order for them to book and the room arrangements. The amount of people needed on this trip is 18 participants and 2 university staff members who will ensure effective supervision, safety and a structured educational experience while also making sure the students have fun in an orderly manner. 




Transportation 
Transportation is the one thing us as humans will rely heavily on to get from one place to another or use the movement of goods when we order or send goods. There are many forms of transportation whether that be walking, cycling, bus, taxi, aviation, rail or sea. Switzerland has a lot of transportation methods available, after road transport, rail transportation is the second most used method within the country (About Switzerland, 2024) Switzerland is known as the world leader in railways because of how efficient, punctual and their scenic routes plastered along their rail lines. 
[bookmark: _Int_VwQxql4h]Walking to and from locations will be the main mode of transportation as it cuts down costs heavily and also avoids waiting for possible delays or wasting time by waiting for busses, taxis or trains. Although, other transportation methods are available and have been used, A local train service in Lucerne to connect part of their day 7 excursion to the mountains was used, it is cost effective and quick in just under 10 minutes from Lucerne to Krien and no more than £10 per person for a return journey. There was also use of the Cable Cars to get to the summit of Mount Pilatus which is an exciting, new and different way to travel to hard-to-reach places. The use of busses has also been crucial for getting back and forth the mountain ranges, using road travel for these activities is extremely helpful because it is the safest option as the bus drivers are highly skilled individuals with many years of experience and training in order to transport tourists back and forth areas that may be deemed as dangerous, typically using bus travel is cost effective and reduces physical strain by having to possibly walk so far to reach the destination. 

Accommodation
For days 6,7 and 8 the students will be staying within Backpackers Luzern Hostel, this has already been picked, detailed and financed by Tamara and it is a perfect fit for the students and meets their needs by having an affordable price per night, being £45pp per night. It is in a fabulous location being right on Lake Lucerne and only a short 15-minute walk from the train station which is an easy pinpoint for the students to find their ways back and forth the area (Backpackers Lucerne, 2026). The second residence that the group will be staying in is called Happy Inn Lodge in Interlaken, this hotel has been picked due to the location and price being just at £88 per person. This is a slightly more expensive hotel per night however in the month of May it is the cheapest around that could be found, they offer breakfast. It is just a 5-10 minute walk from the centre where shops and eateries are located. The third location that the students will be staying is in Zermatt, Zermatt Youth Hostel is also an affordable option at £60 per person per night. This was the best and cheapest option around the area for that time of the year, with this, it keeps the overall cost of the trip to a minimum. 




Finances 
The finance breakdown for these five days is as follows: 
Old town walking tour- £29.42 pp (£529.56 total, see appendix B) 
Return Train to Krein for Cable Cars- £5 pp per journey (£180 total, see appendix C/D)
Cable Cars and Cogwheel Mount Pilatus- £39.12 pp (£704.16 total, see appendix E)
Bus to Glacier Gardens- £2.50pp one-way (£45 total, see appendix F) (in your pocket, 2018)
Glacier Gardens- £22.35 pp (£402.30 total, see appendix G)
Train to Interlaken- £37 pp (£666 total, see appendix H)
Happy Inn Lodge Interlaken- £88 pp (£1,584 total, see appendix I)
Bus to Grindelwald- £13 pp (£234 total, see appendix K)
Train from Interlaken to Zermatt- £50.50 pp (£909 total, see appendix L)
Zermatt Youth Hostel- £60 pp per night (£1,080 total, see appendix M)
The total cost of these five days in the trip comes to £6,334.02. It is understandable that this price for just five days is extortionate. However, this cost will be split between the students, for this section of the trip they will have to pay is £351.89 per person, this cost will then be added up to the additional 10 days to create the overall balance that they must pay. 

Excursions and Attractions
There are many excursions available in Lucerne, Interlaken and Zermatt. The ones that have been pre-planned and paid for (unless require no booking or are completely free) are visiting the Chapel Bridge in Lucerne, this was an excellent choice of attractions to visit for the students as it holds a deep and rich history. Chapel Bridge is the oldest covered wood-built bridge in the continent of Europe, it was built in the year of 1333 and was purposely built to connect the Old town to the new town, thereby attracting many visitors and tourists every single year (Luzern.com, 2019). An old town walking tour with a provided guide is a fantastic way to familiarise yourselves with the town and see things that you may not have thought about visiting before. Walking around Lucerne there will be sights of the medieval cobbled streets, interesting street paintings that the tour guides could possibly tell you all about, unique infrastructure and also new photo opportunities (Luzern.com, 2024). 
Another unique experience offered in Lucerne is the Cable Cars and Cogwheel Railway ride to reach the summit of Mount Pilatus. The mountain is famous for its dragon related legends and is known for its unique shape and immense views, its highest point reaches 2,128.5 meters and is accessible all year round due to these cable cars (Magic Switzerland, 2019). From taking the trip up to Mount Pilatus, the students will have a mountain range experience if they never have previously and also get a unique point of view over Lucerne and surrounding areas. The last excursion planned in Lucerne is visiting the Glacier Gardens, this research site is a massive glacial pothole from the very last Ice Age that has incased itself and fossilised itself (Swiss Activities, 2023) it offers the students a real time to gain knowledge for possible future studies and also gain interesting facts to share or keep to themselves. 
The next destination that offers many excursions is Interlaken, for the one whole day being spent in Interlaken includes visiting the highly popular mountain, Grindelwald, this is a completely free attraction to a certain point and linking to educational experiences they will conduct a geographical study at Lower Grindelwald, the mountain is known for its stunning views and offers access to easy hiking trails (Europe, 2026).

Documents Required
The participants of this trip are responsible for ensuring they hold valid travel documents which include, passports, visas and any required health documentation. The university lecturers will accept no responsibility for participants being denied travel due to incorrect documents.
To visit Switzerland, you must hold a valid passport of up to 3+ months beyond the departure date, you must also hold a Scheng Visa which is valid for 90 days. Visitors must also be prepared to show proof of funds, medicine, medical history, may also be asked to  show their accommodation and return travel ticket as well as travel insurance documents, all of these documents may be asked of you by Swiss border control or at check in whilst still in the UK.

Risk Assessment
	Hazards
	Who Might Be Harmed
	Potential Harm
	Likelihood
	Impact (How serious the outcome may be, 1-Not serious, 10- Very serious)

	Mountain Terrain
	Students, tutors, nearby tourists
	Possible falls, injury, twisted ankles or altitude sickness
	Very Likely
	6

	Snow or Ice
	Students and tutors
	Slips
	Likely
	8

	Sun Exposure
	Students
	Sunburn, dehydration or heat stroke
	Neutral
	5

	Mental Health Issues (Homesickness, anxiety, stress)
	Students
	N/A
	Likely
	7

	Getting Lost
	Students
	Panic attacks
	Likely
	8

	Students Not Following Instructions
	Tutors
	University disciplinary 
	Neutral
	5

	Lost Passports or Documents
	Students and tutors
	Unable to travel
	Unlikely
	4

	Slips, Trips or Falls
	Students and tutors
	Broken bones, grazes, cuts or bruises
	Likely
	9



Theories and Models Used
[bookmark: _Int_faJVIDl6]Business-to-Customer (B2C) is a model that is used in order for businesses to follow to sell their product straight from them to the consumer, it was originally used through television and flyer advertisements for a business to reach further customers (Kenton, 2024).
Maslow’s Hierarchy of Needs is a theory showing humans needs in a pyramid scheme through five different levels, ranging from Physiological (Food, water and rest), Safety, Love/Belonging, Esteem, and Self Actualisation (achieving full potential). The base level needs must always be met before moving on to the higher needs, this theory is used for prioritising basic functions we need as a human race, by seeking food, water, comfort, warmth, security and fun (Helpful Professor Explains! 2023). 

Needs and Requirements Met
Below are a list and explanations of needs that the group have and how we have met those needs.
Secure Hotels- We have meth this need for the students by ensuring that all of the hotels are in a safe, secure and reliable location as well as them having high ratings and being clean.
Wi-Fi- Students in university and especially in that age range will rely on a wifi connection at some point within the day to contact home, check emails or even have the chance to do course work if needed be. This need has been met by checking every hotel used has a stable and free wifi connection at no extra charge. 
Food- We have taken extra precautions to check if the hotels at least serve breakfast in the mornings as that is the most important and fuelling meal of the day, the hotels do indeed serve breakfasts from continental to all you can eat to set menus. 
Activities- This need has been met by having pre-planned excursions and activities whether that be physical, relaxed, free, paid, fun or out of the ordinary. For these specific five days the excursions have been focussed on physical activities and educational visits. 
First Aid/ Accessible Healthcare- The staff accompanying this trip will be completely first aid trained and aware of the nearest emergency services, doctors' practices and hospitals. 

Terms and Conditions for Trip 
Booking and Payment: All participants must complete the booking form by the stated deadline and pay the deposit and final remaining balance on time. Failure to meet these deadlines may result in the participant losing their place on the trip with any payments made being non-refundable unless otherwise stated. 
Cancellations and Refunds: Cancellation requests must be submitted to the university tutors in writing with dates and valid reasoning. Refunds will typically depend on the trip supplier policies and certain cancellation charges may apply. In most cases, refunds will not be given id cancellation is near the departure date or once the booking dates have been confirmed. 
Health and Safety: Students are expected to behave responsibly and comply with all health and safety guidelines, local laws and the university code of conduct.

Itinerary (Day 6-10)

Day 6: Wake up in Lucerne
Date: 5th May
AM
· 8am Wakeup for breakfast in hostel
· 9:30am aim to leave hotel 
· 10am arrive at Chapel Bridge, just a short 20 minute walk away from the hotel and is a perfect sightseeing location for early morning photos and a way to see the city from a different perspective 
· 10:15am Meet tour guide at Chapel Bridge for Old Town Walking tour, tour will last 2 hours visiting multiple nearby locations (see appendix a for details)
PM

· 12:15pm tour will end in Franziskanerplatz, students will be allowed free time to explore the area for 2 hours
· 2:15pm regroup for lunch in local eatery (will discuss where to go on the day)
· 4pm aim to make way back to hotel to freshen up
Evening
· 6pm leave hotel for dinner and students get free time
· 9pm curfew to be back in hotel


Day 7: Mount Pilatus Mountain Walk
Date: 6th May
AM
· 7am wakeup and change into mountain gear
· 7:50am breakfast 
· 8:30 am leave hotel
· 8:50am arrive at Lucerne Station 
· 9:12am train departs for Krein 
· 9:16am train arrives in Krein 
· 9:20am on cable car journey from Kreins to Pilatus Klum 
· 10am arrive to summit of Mount Pilatus (1 hour 30 mins to explore Mount Pilatus and take photos)
PM
· 12pm Arrive back to Krein 
· 1:10pm Train back to Lucerne 
· 1:16pm arrive back in Lucerne 
· 1:30pm arrive back to hotel to wind down, nap, change clothes
· 4pm optional free time (2 hours max)
Evening
· 6pm dinner
· 9pm curfew to be back in hotel



Day 8: Environmental Study Focussed Day
Date: 7th May
AM
· 9am wakeup for breakfast in hostel
· 10:15am leave hotel walk to bus stop
· 10:20am arrive to bus stop
· 10:35am hop on bus 
· 10:55am arrive at Glacier Gardens (max 3 hour visit)

PM
· 1:55pm leave Glacier Gardens
· 2:15pm hop on bus back to Lucerne
· 2:35pm arrive back at Lucerne and walk to Ufschotti Park 
· 2:45pm arrive at Ufschotti Park (free time for optional swimming or walking)
· 4:45pm back to hotel to freshen up 
Evening
· 6:30pm students allowed free time for dinner and other optional activities 
· 9pm curfew to be back in hotel













Day 9: Travel to Interlaken
Date: 8th May
AM
· 7am wakeup call, pack up and get ready
· 8am breakfast
· 8:20am arrive at Lucerne Station 
· 8:30am on train to Interlaken 
· 10:59 arrive at Interlaken 
· 11am start walk to hotel
· 11:20am arrive at Happy Inn Lodge, relax and reset
PM
· 1pm Go out hotel and explore Interlaken town as a group
· 2:30pm split for lunch
· 3:30pm regroup and walk to Hohematte Park 
· 5pm split for dinner
Evening
· 7pm optional freetime 
· 9pm curfew to be back in hotel 

Day 10: Visit Grindelwald and Travel to Zermatt
Date: 9th May
AM
· 8am wake up 
· 9am breakfast
· 9:30 am back up to pack and give luggage to front desk to hold
· 9:50am arrive to bus stop via walking
· 10am hop on bus to Grindelwald (see appendix J)
· 10:42am arrive at Grindelwald
· 11am start Glacial Geographical study activity organised by university lecturers
PM
· 12pm explore lower Grindelwald Glaciers and take pictures
· 12:50pm make way back to bus stop
· 1:15pm hop on bus back to Happy Inn Lodge
· 1:55pm arrive back to hotel, walk to Interlaken centre
· 2pm arrive to Interlaken town and split for lunch
· 3:20 regroup to make way back to hotel
· 3:30pm arrive back at hotel and pick up luggage
· 3:50pm arrive at Interlaken station
· 4:07pm get on train to Zermatt
Evening
· 6:17pm arrive at Zermatt Station and take a short walk to the Hostel
· 6:30pm arrive at Zermatt Youth Hostel
· 7:30pm students have optional free time to also get dinner
· 9pm curfew to be back in hotel
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