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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

What is stress? Stress is how we react when we feel under pressure or threatened. It can usually happen when we are in a situation that we feel we cant control or manage. There are two types of stress, acute and chronic. Acute stress usually lasts a short period of minutes or up to a few weeks, whereas chronic stress can last for a long period of time or it can come and go. (mind.org.uk, March 2022)

There are 5 stages of stress. Firstly, fight or flight, this is where your brain controls whether you are going to run away or try to escape the threat in front of you or whether you are going to put up a fight, confront and try to beat the threat in front of you. The second stage is damage control, your body knows it is stressed and releases cortisol which is an anti-inflammatory hormone to try keep your bodies normal processes functioning correctly. Thirdly, recovery, your body has realised the stress needs to calm and needs to recover itself, therefore relaxation, sleep, food and drink is vital to return your body into its normal state. The fourth stage is adaptation, this is where the body adapts to the stress and gets used to it, this is bad for your body as it can cause you low self esteem and low energy levels due to feeling under constant stress. The final stage is burn out, this is where your body has been under stress for such a while it can’t keep itself functioning correctly. If your body gets to this stage you could end up in hospital or causing yourself to develop mental health problems like depression. (Nicolas Cole, June 2017)

My initial 6 months of training has been stressful at times due to the workload and the two written exams that are involved in this process. There is a lot of different topics within policing to learn, on top of lots of definitions and legislation I need for my role as a Police Constable. Throughout the lessons, each day I would return home and relax and watch a movie before doing some revision. I would complete revision in 30 minute blocks with a 15 minute break in between each block so I did not burn myself out.

I also have 2 dogs which I would go on long walks with some evenings. This allowed my body and mind to refresh themselves with the peace and quiet of countryside walks with my pets. This allowed me time to not have to think about work related topics and gave me some alone time for my mind to be free and my body to exercise and reflect.

Furthermore I have very good relationships with my partner, friends and family and I was able to discuss my day or times I found stressful with these people. This enabled me to lower the burden on myself and release some of my tense feelings when I found that my work load was getting the better of me and also the build up to the exams as this made me feel quite nervous and worried.

What is resilience? Resilience is a common psychological term that seemingly everyone uses to describe what it takes to overcome stress. It is the process of adapting well in the face of adversity, trauma, tragedy or significant sources of stress, such as family or relationship problems or serious health conditions and even workplace stress. (psychcentral.com, February 2022) 

There is a resilience model which includes six pillars of how we make ourselves more resilient, the first pillar being satisfaction with lifestyle. People who lead a satisfying and fulfilling lifestyle tend to cope better with stress and adversity. The next pillar is supportive relationships, being able to express emotion helps calm us so having good relationships with friends, colleagues and family can aid this expression. Thirdly, physical wellbeing, eating well, sleeping well and doing physical exercise regularly helps reduce stress and aids the body to release positive endorphins in our systems. The fourth pillar is solution, generally more resilient people tend to face their stress and problems head on. Making plans to overcome and prioritising can help massively. The fifth pillar is emotion, being able to manage your emotions is very important in becoming more resilient. Accepting the problem makes you more resilient as this helps you to deal with it and move forward without the stress caused. Finally, positive beliefs, these are things we hold and believe but cannot prove to be true. (Gimmack/Crtichlow, 2010)

During my initial training there was a global pandemic due to coronavirus. This caused a lot of issues with regards to social distancing, classroom sizes and having to wear face masks in the work place at all times. Also having to use lateral flow tests every four days to make sure I was negative before going into work. 

The pandemic tested my resilience to a drastic change and the threat of potentially falling ill with coronavirus and not knowing what the consequences of that could be. After having to attend work wearing a face mask daily for six months was very stressful due to it being out of the ordinary and very uncomfortable and distracting. Furthermore my class of 24 students had to be split into two groups of 12 to be compliant with covid guidelines. This drove a wedge between our class as friends were separated and we would rarely see that half of our class.

Throughout all of these issues occurring, managing stress and building up resilience was paramount to being able to focus on the training period and being able to successfully complete the exams required. The drive and motivation for this was purely because getting into the Police has been a dream of mine and I had to keep going, whatever had happened, find a way through it and strive to succeed. Also being able to rely on my friends and my partner to talk too about my days at work really helped with relieving some stress and making sure that my resilience grew. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident I am going to write about within this task involves a suspect whom suffers with autism and ADHD, he also was non-verbal. During my previous experiences in previous roles I have had encounters with persons who have ADHD and autism although I have never met anybody who is non-verbal and as soon as this information was received I knew there would be a big challenge as to how we would communicate to get to the bottom of what has happened. 

The first biggest challenge during this incident was communication and how I would do it. There are 5 tips on how to communicate effectively with a non-verbal person. Firstly, it is important pay attention to non-verbal cues, for example, body language. Using close ended questions is a must, asking questions which only require a yes or no response gives the person the opportunity to nod or shake their head. Thirdly, if the person is able to write, then writing down questions could be beneficial. Also, learning some basic sign language. Finally, remaining calm, collected, confident and having plenty of patience. (5 Tips to Communicate Effectively with Nonverbal Patients (myallamericancare.com))

An emergency call was received to South Wales Police stating that this male has assaulted a member of his care staff who are resident at the home he resides in, also that he assaulted another service user. During this call the information came through that the male suffers with ADHD, Autism and is non-verbal. Whilst en route to this incident with my colleague we discussed various options of how we would deal with the situation. “When dealing with autistic individuals, police officers should strive to keep the situation calm, reduce excessive stimulation, provide a clear explanation of the situation, and allow extra time for the individual to respond.” (How Police Should Interact With Autistic Individuals (A Guide) (elemy.com))

Upon arriving at the address, myself and my colleague were greeted at the door by the staff member who called the Police. She explained to us what had happened and made sure we were aware of the males additional needs. We were taken inside the property and spoke with the member of staff and the service user who was assaulted in his bedroom and we closed the door. After a few minutes of being there the suspect male started to bang on the bedroom door. I put my foot behind the door and in that split second moment I had to make a decision on what to do next. I utilised the national decision model to do this. “Gather information and intelligence. Assess threat and risk and develop a working strategy. Consider powers and policy. Identify options and contingencies. Take action and review what happened.” (National decision model | College of Policing) 

Before I took any further steps, I considered the emotional brain versus rational brain theory. My initial emotion made me think of the worst being behind the door and my rational brain tried to level it out by convincing myself that the situation would not be so high level and that there was less need to worry about what was coming next. (https://www.shortform.com/blog/emotional-brain-vs-rational-brain/#:~:text=%20Under%20normal%20circumstances%2C%20the%20thalamus%20passes%20information,where%20the%20information%20reaches%20your%20conscious...%20More%20)

After thinking through a few possible options on what to do, I kept my weight behind the door and slowly opened it so I could see through. I made the male aware I am a Police Officer and told him to back away from the door. He took a couple steps backwards. I then opened the door further and as I did this he lunged forward at me with a Makita power tool and hit me in the chest area with the battery end. In this split second, I did not see another option other than grabbing hold of the male with my colleague and taking him to the ground for the safety of myself, my colleague, the staff and service user who were present. I was then able to take to power tool off of the male and place him in handcuffs behind his back. “The section applies to an offence of common assault, or battery, that is committed against an emergency worker acting in the exercise of functions as such a worker.” (https://www.legislation.gov.uk/ukpga/2018/23/enacted)

Whilst this act was met by the legislation covered by assault on an emergency worker it was clear that this male was not intentionally acting out to be violent but was acting out due to a mental health crisis. For this reason I decided not to arrest him. The handcuffs which were placed on him were purely for his safety, my colleagues and the other persons present in the property at the time. After realising this was a mental health crisis I decided to make contact with the mental health team to see if he could be seen by them as a matter of urgency. At this time, I knew that the best outcome for this male was to get his mental state assessed and that his lack of capacity would have meant that custody would not be the place for him. “Mental capacity is the ability to make decisions for yourself. People who cannot do this are said to ‘lack capacity’. This might be due to illness, injury, a learning disability, or mental health problems that affect the way their brain works.” (https://www.ms-solicitors.co.uk/community-care-law/mental-capacity/factsheet-what-is-mental-capacity/)

After being on scene for a short while, we moved the male onto a sofa located in the dining area. I sat down close by him and made sure he was focussing on me. I asked him some closed questions, “are you going to stay calm now?”, “do you understand what I am saying?”, “do you know why we are here?”. This gave the non-verbal male an opportunity to feel slightly more at ease as he was able to nod or shake his head to respond. I asked him some further questions about his medication, if he has seen a GP recently. I then asked some closed questions in regards to his emotions to try and establish how he was feeling. It was paramount for me to remain calm, confident and compassionate towards this individual. I was able to lower the volume of my voice and speak in a polite, professional manner to try and keep the situation calm. I then mentally conducted a dynamic risk assessment of the current situation and due to the male now being calm and compliant, I removed the handcuffs from the rear of his person and instead reapplied them at the front so he wasn’t in an uncomfortable position anymore and he could now sit back on the sofa and feel more comfortable. “Dynamic risk assessment (DRA) describes the assessment of risk in a rapidly changing environment at an incident where decisions are sometimes made in fast-moving situations.” (https://www.ukfrs.com/guidance/search/dynamic-risk-assessment)

I then explained to the male what a Public Protection Notification is and if he would be happy for me to submit one for him. He nodded to state he agrees. I asked him questions that were yes or no to be able to be as accurate as possible. I also filled in officer observations explaining what has happened on this particular day and that it would be good practice for the male to get some extra mental health support. “PPN stands for Public Protection Notices. These are forms that are available through NICHE. The forms have two main purposes. One is for officers to make referrals to partner agencies when they have concerns about vulnerable people. The PPN is also used as a risk assessment tool for victims of domestic abuse and stalking and harassment (DASH). The PPN needs to be completed to a high standard and the niche record appropriately ‘linked’ to ensure that vital information can be shared with partner agencies, when it is necessary and lawful to do so.” (https://www.bcpsafeguardingadultsboard.com/uploads/7/4/8/9/74891967/appendix_2_-_changes_in_dorset_police_since_completion_of_the_sar_dhr.pdf#:~:text=“PNN stands for Public Protection Notices. These are,it is necessary and lawful to do so.)

After this incident had finished and we cleared from it, I used Kolb’s reflective model to look back across this incident from start to finish. I discussed with my colleague whilst driving back to the station if we had made the right decision by not pursuing the assault due to the fact the male was suffering a mental health episode. I also reflected mentally on what I think I did well and what areas I may need to improve on for next time. “Kolb’s reflective model is referred to as “experiential learning”. The basis for this model is our own experience, which is then reviewed, analysed and evaluated systematically in three stages. Once this process has been undergone completely, the new experiences will form the starting point for another cycle.” (https://www.nicole-brown.co.uk/reflective-model-according-to-kolb/)
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I am going to utilise the Gibb’s reflective cycle to look back on an incident which I hav attended. “One of the most famous cyclical models of reflection leading you through six stages exploring an experience: description, feelings, evaluation, analysis, conclusion and action plan. Overview Gibbs' Reflective Cycle was developed by Graham Gibbs in 1988 to give structure to learning from experiences.” (https://www.ed.ac.uk/reflection/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle)


The incident I was dispatched too was domestic related. It was in relation to a male who had been assaulted by his female partner. His partner has also allegedly been very controlling towards him. Stopping him from seeing friends, having a social life and regularly checking his phone for messages, she had also stated to him that if he left her she would harm herself. Due to this situation and the risks involved for both the victim and the suspect it was very important to remain vigilant and open minded when making any decisions in regards to this case. It was paramount that we were required to safeguard the victim in the first instance. “Everyone is entitled to live their lives free from harm, and (regardless of age, gender, religion or ethnicity) it’s important that all children and vulnerable adults can feel safe and protected.” (What is Safeguarding? A Guide to Protecting Vulnerable Individuals (highspeedtraining.co.uk))
Due to the risks, I firstly made phone contact with the victim and confirmed that he was in a safe environment to be able to speak with me. I then invited him to attend the Police station to have a more in depth conversation with me and explained the statement process to him. I offered him this service as I knew that if Police attended the property and the suspect returned then this could cause further issues which we definitely need to avoid. The male attended the station and I could see he had a visible injury on his face to which he stated the female had done to him. I then explained to him that this amounted to assault contrary to section 39 of the Criminal Justice Act 1988. (https://www.legislation.gov.uk/ukpga/1988/33/section/39)

The victim has then disclosed further information of how his partner would check his phone multiple times a day to look through his social media messages, text messages and call logs to see who he had been speaking too. He stated that she would also guilt trip him when he wanted to meet friends, or if he was already out at the time she would threaten to harm herself to make him come home immediately and sacrifice his social life. I listened carefully to the full story, taking note, remaining calm, professional and compassionate to wards the victim at all time. I empathised with how he was feeling to make him feel that he is being listened too and that I was going to do everything I can to help him. Because of what he just described to me, I explained to him that this amounts to coercive and controlling behaviour in an intimate realtionship contrary to section 76 of the serious crime act 2015. “An offence is committed by A if: A repeatedly or continuously engages in behaviour towards another person, B, that is controlling or coercive; and at time of the behaviour, A and B are personally connected; and the behaviour has a serious effect on B; and A knows or ought to know that the behaviour will have a serious effect on B. A and B are 'personally connected' if: they are in an intimate personal relationship; or they live together and are either members of the same family; or they live together have previously been in an intimate personal relationship with each other.” (https://www.cps.gov.uk/legal-guidance/controlling-or-coercive-behaviour-intimate-or-family-relationship)

After having further conversations with the victim it was clear to see that he was vulnerable to further forms of abuse from his partner. He was unsure as to whether he wanted to provide a statement due to the fear of further abuse. Whilst giving him some time to think about this, I explained to him about the submission of a public protection notice and if he would consent to this route. I told him that the PPN contains domestic abuse, stalking and harassment questions to which he could answer yes or no which enable us to grade the risk and share this information with partner agencies that may be able to offer further support in the community. He agreed to this being. I went through the PPN with him and subsequently submitted it as a HIGH priority. I also informed the male that he can make contact with the Live Fear Free helpline. “Live Fear Free can provide help and advice to: anyone experiencing domestic abuse, anyone who knows someone who needs help. For example, a friend, family member or colleague, practitioners seeking professional advice.” (https://gov.wales/live-fear-free/domestic-abuse-wales)

Furthermore, I explained to the victim about the victims codes of practice. This outlines 12 rights that the victim has. The rights are as follows;
To be able to understand and to be understood.
To have the details of the crime recorded without unjustified delay.
To be provided with information when reporting the crime.
To be referred to services that support victims and have services and support tailored to your needs.
To be provided with information about compensation.
To be provided with information about the investigation and prosecution.
To make a victim personal statement.
To be given information about the trial, trial process and your role as a witness.
To be given information about the outcome of the case and any appeals.
To be paid expenses and have property returned.
To be given information about the offender following a conviction.
To make a complaint about your rights not being met.
(https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/974377/victims-code-rights.pdf)

Upon the victim leaving the station my colleague and I reflected on this incident and spoke with our teams sergeant regarding what action would be best to take next considering the victims fear of further issues. Due to this being a domestic related incident, South Wales Police force policy states that officers are required to safeguard a victim of domestic abuse and take positive action in regards to this. We made the decision to locate the female in question and arrest her for the above offences. This enabled us to talk with the victim again in respect of what can happen next and the safeguarding procedures we can utilise. At this point, the victim was scared of what will happen, but upon explaining to him about the use of a Domestic Violence Protection Notice he felt a bit more at ease as submitting one of these would allow him to get his affairs in order and look for a different property to move too where the suspect would not be able to locate him.  “A DVPN is an emergency non-molestation and eviction notice which can be issued by the police, when attending to a domestic abuse incident, to a perpetrator. Because the DVPN is a police-issued notice, it is effective from the time of issue, thereby giving the victim the immediate support they require in such a situation.” (https://www.gov.uk/government/publications/domestic-violence-protection-orders/domestic-violence-protection-notices-dvpns-and-domestic-violence-protection-orders-dvpos-guidance-sections-24-33-crime-and-security-act-2010)

The necessity used to make this arrest was to protect vulnerable person from the suspect in question, to prevent any further physical harm to the victim and to allow for a prompt and effective investigation. “There are quite stringent requirements they must follow before arresting someone. This includes establishing necessity to arrest.” (https://hnksolicitors.com/advice/necessity-to-arrest-explained/#:~:text=%20In%20brief%2C%20these%20are%20as%20follows%3A%20,public%20are%20going%20about%20their%20business...%20More%20)

In conclusion of this incident, I believe that I dealt with this in a positive way against domestic abuse. I also believe I remained in a professional manner throughout whilst being honest to the victim the whole way through about options available, force policy and what will happen next. After speaking with the sergeant and getting the advice regarding a DVPN made me feel a lot more comfortable knowing that this victim was safeguarded to the furthest point we could have gone at this stage. I made sure all of my explanations of processes were clear and concise and that the victim felt fully supported from start to finish and made sure that he had the best service I could possibly provide. I allowed the victim time to express his worries and concerns and I worked hard to alleviate these throughout the investigation process. I also learnt quickly that although we are victim lead, there are cases where as Police we have to make the decision on behalf of the victim of what is best for them and for the best way to safeguard them and this incident was one of those, again I explained this to the victim to make him understand that my intentions are purely to safeguard him and make his life a happier and more comfortable one without having to experience further abuse from this current suspect. I am more than satisfied with the outcome of this investigation.

Word count – 1482 





















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this incident I am going to write about, I am going to use the ERA reflective cycle. “The ERA stands for Experience, Reflection, Action. This simple framework was developed by Jasper (2013) and is based around building understanding from experience. The key component is that of action, as this feeds learning through reflection forward into future experiences.”  
(https://libguides.hull.ac.uk/reflectivewriting/era)

At approximately 1am, we received multiple calls stating there was a large fight between neighbours that live in a cul-de-sac. It was stated there had been ongoing neighbour disputes for a long time and at this time had bubbled over and turned into violence. The first caller stated that her and her friends were assaulted by one of the other neighbours and the second caller counter alleged that she in fact was assaulted by the other neighbours. Upon arrival with my two crew mates it was clear to see multiple persons had minor injuries but one person had a more serious cut to her face. It was always in the back of my mind that just because this one person had more serious injuries, it didn’t mean that she wasn’t an instigator. It was clear within minutes of arrival this was going to be a very difficult incident to deal with due to the number of people involved and the number of allegations made and the history between all parties. There were many impact factors to consider, the main one being that all of these persons are neighbours so there was definitely potential for another incident to occur when we left the scene. “The Personal safety manual sets out a series of 'impact factors' that are thought to make potential conflict situations higher risk, such as weapons, crowds, alcohol, prior knowledge about or the relative size and build of the people involved.” 
(https://www.college.police.uk/guidance/conflict-management/conflict-management-skills)

I activated my body worn video in accordance with force policy and entered one of the properties where there were around 6 people present, out of the 6 persons, 4 of them were directly involved with the alleged assault that has occurred and one of them had minor injuries, being scratches to her chest and face and her top was ripped. Upon entering one of the other females stated to me immediately that she has punched another female and pushed over said females father. After spending some time speaking to all of these persons whilst my colleagues were in a neighbouring property speaking to others involved, it was clear to see that tensions were very high and that some body is going to have to be arrested for this offence. Using the National Decision Model to assess the threat and risk to myself and my colleagues we decided to call for further officers to attend to assist us to make sure that when the arrest is made, it can be done professionally and as safely as possible. “Consider the risk to officer and others at the scene (dynamic risk assessment – ongoing). If equipped with body-worn video, consider switching it on. Ensure the safety of officers, victim, children and others at the scene. Separate the parties. Assess the need for first aid or other medical assistance.” (https://www.college.police.uk/app/major-investigation-and-public-protection/domestic-abuse/first-response-national-decision-model-ndm-tool)

After my colleagues and I had spoken with all parties we informed them all to stay in their respective properties to prevent any further escalation so that it would give us time as officers to have a conversation together to bring all the information together and make an informed decision regarding this incident on who would need to be arrested. Due to the complexity of this incident, we made contact with the Sergeant to explain to him the circumstances, concerns we have and to get some advice on what to do next. After a long conversation and decision making process, it was decided to arrest the female that has thrown the first punch. This female was situated in the lounge area of her property with 6 members of her family. It was clear this arrest was going to be a challenging one due to the levels of intoxication of parties involved and due to the number of persons present. By this time further officers were in attendance and therefore the threat and risk was reduced greatly. I made the decision to arrest the female on suspicion of assault. As I was telling the female she was under arrest the situation exploded and a male jumped up from behind me shouting and swearing and my colleagues got themselves in between me and him so I could focus on completing a lawful arrest. “To arrest you the police need reasonable grounds to suspect you’re involved in a crime for which your arrest is necessary. The police have powers to arrest you anywhere and at any time, including on the street, at home or at work.” (https://www.gov.uk/police-powers-of-arrest-your-rights)

Due to me spending so much time in one property taking an account from them on their point of view on the situation that had happened, there was a risk I would gain an unconscious bias in their favour. It is very important as a Police Officer when dealing with any incident to remain completely impartial, honest and professional at all times as this enables me to be able to make a fair and thought through decision when all information is at hand. “Unconscious bias is defined as prejudice in favour of or against one thing, person, or group compared with another, usually in a way considered to be unfair. Unconscious bias can manifest in many ways, such as how we judge and evaluate others, or how we act toward members of different groups.” (https://www.unconsciousbiasproject.org/resources/explain-unconscious-bias)

After this incident had been dealt with and the prisoner conveyed to custody, I submitted multiple PPN’s due to the ages of the persons involved, the fact they all reside so close together and the information received which may ignite the situation again. I sent tasks to the Neighbourhood Policing Team to go to the addresses of persons involved so they can arrange regular contact and deal with the neighbour issues going forward. Due to the allegations of assault statements were required as part of the investigation so reattendance the same night was made to get initial statements from those willing to provide them and also photographs were taken of injuries and the scene where there were smashed glasses on the floor, smashed plant pots and blood drops on the ground, this was then exhibited and used as evidence to aid the investigation process. Also before leaving the scene I advised all parties to stay in their properties and if there is any further escalation they are not to react and are to call the Police back immediately for further assistance. 

Whilst referring back on the ERA cycle, I believe that incidents like these that involve a neighbour dispute are relatively common in policing. I know that as my career progresses and my service increases I will most likely attend further calls with a similar circumstance and complexity. I believe experiencing this scenario early on in my career has lead me to develop a better level of confidence and self trust in myself to make the correct decision to diffuse the situation at hand. In conclusion, I was aware of my surroundings at all times and the fact that upon initially attending the incident there was a high risk of it escalating again and that myself and my two colleagues were greatly outnumbered by the persons present. Going forward, I will be asking for more officers to support earlier in the incident as soon as I realise numbers are not in the officers favour. Therefore this will increase officer safety and also allow us to maintain the safety of the individuals involved without having to be as concerned as what may happen to ourselves. This incident gave me a great insight as to how a situation can change from hostile to calm and back to hostile again within the click of a finger. This has taught me that as an officer, being confident and clear spoken helps to maintain the control of the incident, which is paramount as an officer dealing with a situation. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Case File building








	Learning from others and taking on advice from the HUB and more experienced officers in case file building.
	Team members and any courses that are available
	3 months

	
Use of Niche systems










	Daily use of this system. If I get stuck or confused, asking for help from other colleagues or seeking advice from a Niche trainer.
	Colleagues, training courses or contacting trainers direct via email.
	3 to 6 months

	
Blue light response driving and taser training











	It will be achieved by gaining independent status and being eligible to get onto a course. This is a longer term goal due to potential waiting lists for these courses.
	Sergeant can provide me with guidance and also speaking to colleagues who have previously completed these courses.
	12 months
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