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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


   Within the initial six months of learning and since being attested as a Police Constable, I have experienced many challenges. Significantly, I have developed resilience and the ability to minimise the discussed stressors. The study of coping strategies for the development of resilience and minimising stress has evidentially created a significant influence in understanding human behaviour. Stress is a term that is difficult to define due to various individual interpretations. This essay will cover and discuss my explanation of the stressors I have encountered during this phase. The main focus will be the following adopted and utilised coping strategies to build resilience: cognitive reprisal, social talking, and exercise. To identify the validity of the coping strategies, empirical research, theories and interpretation will be considered and critically analysed. Throughout this essay, I will use Borton’s reflective tool to portray my reflection (Dabell, 2018).

   ‘Stress’ is an ambiguous term that is very difficult to define due to the various interpretation of stress being unique to each individual. However, Oken & Chamine (2015) defines stress as an environmental occurrence that considerably agitates the entire human dynamical system away from the optimal attractor resulting in a state of lower utility.

    The term 'resilience' impacts how effectively and quickly the system returns to the high utility attractor basin (Oken & Chamine, 2015, pp.144). The present research implies that exposure to stressors may contribute to the development of future resilience. Crane & Searle (2016) explored the differential effects of challenge and hindrance stressors on psychosocial resilience in the occupational setting. The findings suggest that challenge stressors could significantly positively affect psychological resilience.

   The challenging stressors I have adopted within the initial training as a Police Constable have significantly improved my personal growth and resilience to minimise stress. Thus, I needed to consider the intervention of my coping strategies and resilience as critical variables.

    The first stressor I experienced in the initial phase was the new job role as a Police Constable and its impact on my personal life. I was raised in a community where there was great hostility between the community and the police during the initial application process. Although I have great pride in my accomplishment, I quickly noticed that some individuals began to distance themselves from myself and my family. During the initial training days, it quickly became apparent I was the only Muslim-Yemeni female and the only individual wearing a Hijab within the force. My intention in joining the police was to break this barrier by playing a significant role in the delivery of services in communities. I intended to create an environment where partnership flourishes and creates a tangible benefit for all. However, I struggled to adapt to the pressure and responsibility of this new job. I found that I put a lot of pressure on myself. Compared to my colleagues, I did not have a support network to aid in dealing with these stressors due to the challenges I faced as a Police Officer. I recall feeling alone as I could not relate to any of my colleagues in my training group.

   In response, I developed my first coping strategy, cognitive reappraisal, to minimise the stress and anxiety I felt during this period. Gross (1998, pp.225) states that cognitive reappraisal allows people to change the underlying appraisals that contribute to negative emotions. Thus, my reasoning for adopting this coping strategy is as a source of motivation to see through my negative thoughts and remind myself why I applied for this job. Upon reflection, I believe this was a great coping strategy as I converted the stress and anxiety of being different into a source of motivation for achieving my goals. For example, I was notably anxious and stressed concerning sitting exams in training; I adopted cognitive reappraisal by using this stressor as a source of motivation to see through exam preparation. Thus, I was focusing on the positive results of completing an exam, taking a step forward in my journey as a Police Constable, and meeting my goals. In my revision handbooks, I would write motivational messages as a reminder to stay positive and reduce my anxiety. There is extensive empirical evidence supporting that cognitive reappraisal is beneficial for psychological health and well-being. Numerous studies have examined this hypothesis. Both cross-sectional (Garnefski & Kraaij, 2006, pp. 224) and longitudinal studies (Kraaij et al., 2002, pp.275) have examined this hypothesis and found that cognitive reappraisal has a positive long-term effect on psychological well-being indeed. Although these studies support the said hypothesis, there remains a gap in current research regarding whether the use of acceptance would affect one’s response to harmful stimuli over the short term. Troy et al. (2018) also recognise this gap. However, some evidence suggests that acceptance reduces short-term psychological responses. Still, it remains unclear how acceptance affects the experience of emotion (both positive and negative) during stimulus presentation and recovery.

     While this cognitive reappraisal was helpful to some degree, I found that the reappraisal was less effective at changing my experience of negative emotions when I found myself in a more intense situation. Recent studies have concluded this difficulty in the effectiveness of cognitive reappraisal (Sheepes & Meiran, 2007, pp.1518); (Chajut & Algom, 2003, pp.231). Within the initial six months, I recall being overwhelmed with the content shown in a presentation concerning traumatic events. Thus, I identified that cognitive reappraisal solely was less effective in dealing with viewing intense content. The second coping strategy I will reflect upon is social talking and humour. I recognised the combination of cognitive reappraisal and social talking with my training team has successfully reduced this stressor. I adopted this approach keeping in mind that it is also essential that I speak to my colleagues if I am concerned about anything. My research into using humour to cope with traumatic stress has proven limited. However, Moran & Massam (1997) recognised that humour as a coping strategy contributes to emergency workers’ adjustment to difficult and exhausting situations. It can be debated that humour amplifies communication, facilities cognitive reframing and social support, and potentially acquires physical benefits.

     Communicating with individuals who understood my circumstances enabled me to build support networks. Furthermore, I recognised that coping and social support protected me from the adverse effects of work stress in two ways. The first effect was direct; I found that my psychological well-being improved significantly regardless of the exposure to the stressors mentioned. For example, I was able to cope with juggling the stress of a new job and completing exams. The second effect was that the negative impact of work stress was reduced. Folkman & Moskowitz (2000, pp.647) also identified and supported these findings, concluding that concurrently, social support can operate as a problem-focused and an emotion-focused coping strategy. While this was beneficial, I quickly realised that attending the gym after classes benefited my well-being more.

The third coping strategy I will reflect upon is my utilisation of exercising and attending workout classes. This coping strategy significantly benefited my mental well-being as well as the physical benefits obtained. Initially, I utilised the gym to escape from my life and stressors. However, this provided a temporary solution. Therefore, I utilised cognitive reappraisal to convert those negative thoughts of using the gym as an escape and adopted the view of exercise as a source of motivation to benefit mental and physical well-being. I found that using two coping strategies of cognitive reappraisal and exercising as a partnership created a tangible benefit as I obtained a positive attitude, and my stressors and anxiety were relieved. Sharma et al., (2006) explain that exercise improves mental health by decreasing depression, anxiety, and negative attitude as a result of improving self-esteem and cognitive function. Silverman & Deuster (2014) also emphasize this explanation, portraying the view that physical fitness, whether regular or spontaneous, confers resilience by inducing positive psychological and physiological benefits. Much empirical research pieces of evidence that physical exercise affects brain plasticity, influencing cognition and well-being (Weinberg & Gould, 2015). The biological explanation of these benefits has been detailed by Mandolesi et al., (2018); physical exercise is a potent gene modulator that induces structural and functional changes in the brain, determining enormous benefits for both cognitive functioning and well-being.

    In conclusion, my reflection's evaluation and analysis sections reveal the importance of adapting and minimising stressors quickly but effectively. I recognise that coping strategies are essential in supporting and managing my mental well-being. The most effective coping strategy within the initial six months of training is evidentially cognitive reappraisal. I managed my stressors by converting the negative connotations attached into a source of motivation and maintaining a positive attitude. In hindsight, a strategy that is essential in everyday life and success. I adapted quickly to change; however, upon reflection, my experience in the initial training would be more positive if I had maintained that positive attitude and self-confidence at the beginning and throughout. Moreover, building support networks is a strategy I will explore in-depth and continue in the next stage of training.




Word count – 1,500
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

   This essay will reflect on a policing incident involving a conflict I attended and my significant role with the offender. This essay will detail and reflect upon what occurred during the incident with detail of social and legislative context. In addition, I will critically assess and reflect upon my application of the fundamental elements of a range of effective communication applied or not applied. Throughout this essay, I will describe my police actions and reflect upon the process for determining these actions by completing the ‘Conflict Management Model’ and the National Decision-Making Model (College of Policing, 2022). My reflection will utilise Gibbs’s Model of reflection and reference empirical research and evidence-based policing throughout (MindTools, 2016).

   A criminological conflict theory is known as conflict policing, a Marxist perspective. The Marxist perspective views the police as not part of the community but a hostile outside force (Cooperate Finance Institute, 2015).

Due to the nature of policing, conflict is sometimes inevitable. Conflict can differ from verbal abuse or minor assault or escalate to public disorder or assault with lethal weapons (Central Police Training and Development Authority, 2005). College of Policing (2020) acknowledges the importance of managing conflict to reduce the risk of officers being assaulted and increase public safety. It is essential to obtain situational awareness, including consciousness of the impact factors that may influence the probability of officers and the public using force: Emotional awareness and self-regulation, Active listening, Significantly verbal and non-verbal communication, and specialist negotiation skills.

The incident I will reflect upon is my attendance to assist with an initial report of an assault whereby the subject threatened and allegedly physically assaulted the victim in the middle of the street. My colleagues and I were informed that the subject had fled the scene before the Officers arrived.

  The first phase of the initial investigation was to obtain the first account from the victim and an initial description of the suspect. Upon arrival, I noted that the first attending Officers had completed the following initial actions. I received information from my colleagues that the suspect had fled the scene before the Officers arrived. The victim stated that she observed the suspect walking away from the scene and into a hostel. It became apparent through questioning that the victim and the suspect were unknown to each other; this was a stranger attack. The first attending Officers remained with the victim and conveyed her to the hospital. My colleagues and I stayed in the area to conduct essential golden hour enquiries.

   At this stage, I began to go through each step of the National Decision-Making Model (College of Policing, 2020). First, I conducted a threat-risk assessment; this assessment was constant and continuous throughout the progression of the initial investigation and dealing with the incident. I began to develop a working strategy with the limited information and intelligence at this instance. The first information I received at this time was a stranger assault that occurred late at night, and the victim sustained injuries that were in line with Section 39, Common Assault of the Criminal Justice Act 1988 (Criminal Justice Act 1988). In accordance with the previous incident in the area where the offence occurred, I acknowledged that there is a current high level of knife crime and knife carrier. The current policing issues in the UK are knife crime, GOV.UK (2021) reflects this as recent police recorded crime figures reveal a 3% increase in the number of knives and offensive weapons recorded since September 2021. South Wales Police have responded by introducing ‘Operation Sceptre’ and the campaign ‘NOT THE ONE’ to tackle knife crime and linked problems of severe violence and illegal drugs (South Wales Police, 2022).  

  Owing to this insight, the limited information I received at this moment in time, and the level of offence that has occurred, I categorised the risk level as high. The vital information that I did not have at this time is the personal details of the suspect to identify them. Hence, this would assist with essential police searches revealing any warning markers, police intelligence, or if the suspect is wanted for any outstanding crimes.

   The initial aim in such a situation is to continuously control and neutralise any threat to maintain the peace and uphold the law as safely as possible for all concerned (Central Police Training and Development Authority, 2005). However, I did not know the identity of the suspect or their current location. Nevertheless, I had a description of the suspect. Since the incident occurred at 11 pm, the victim did not recognize any distinctive features that the suspect may or may not acquire. At this point, I was unaware of any present cultural barriers. This is whereby, myself and my colleague conducted an area search for the suspect upon the first account and description we received and began conducting arrest enquiries.

   Owing to the victim’s first account, the victim advised officers that they witnessed the suspect enter a hostel. This information created the first line of enquiry I explored; I conversed with the hostel staff, who disclosed that a resident returned to the property matching the description, and confirmed their identity. Furthermore, the staff informed officers that the suspect had blood on their tracksuit, and they walked in, bragging about fighting with a woman near the area where the said incident occurred and has since left. In the revelation of this new information, I conducted the relevant searches on the police databases and began reassessing the threat and risk based on the results. The results revealed that the suspect contained a warning marker as a knife carrier and concealed weapons.

   I began to conduct an area search for the suspect in line with the first description, NICHE photo, and their current physical state. Upon completing this search, I received a report via my police issue radio that a public member had reported sighting a suspicious male matching the description of the suspect dressed in what appeared to be a red-stained jumper outside a local store in the area. Upon arrival at the scene, I saw the suspect and confirmed he matched the description and the most recent NICHE photograph.

   Concerning the National Decision-Making Model (College of Policing, 2022), I assessed the legislation, powers, and policies that apply to this incident to determine what actions should be acted upon and portrayed. The immediate power I had available was Section 24 arrest without a warrant Constable power under the Police and Criminal Evidence Act (1984). In analysis, an offence occurred, and I had reasonable grounds to suspect the subject was guilty of this offence. Therefore, I had a lawful power to exercise my duty to arrest for Section 39 Common Assault (Criminal Justice Act, 1988). The reasonable grounds have been formed from the information and intelligence I gathered from different sources, including the victim of the offence. I believe that in line with Code G of the Police and Criminal Evidence Act (1984), it is necessary to arrest the suspect to allow a prompt and effective investigation of the offence. Furthermore, to prevent the suspect in question from causing any further physical injury to any person. Section 117 of the Police and Criminal Evidence Act (1984), the use of reasonable force is also available, if necessary, in exercising power to arrest. Moreover, Section 3 of the Criminal Law Act (1967) states the use of reasonable force in preventing crime or in effecting or assisting the lawful arrest of the suspected offender unlawfully at large. Concerning this incident at this stage, the grounds would be to prevent crime and effect the lawful arrest of the suspect.


   I recall my first observation of the suspect as I noticed they were pacing back and forth with their hands in their pocket. The threat, risk, and harm risk assessment constantly changed as I applied and assessed the impact factors. These were the current behaviours displayed by the suspect, previous police intelligence, the nature of the offence being violent, and warning markers linked to the suspect. Consequently, I rationalised I needed to gain control of the suspect and the situation. Another observation I noted that I deemed as an impact factor is a difference in height and body mass between myself and the suspect, as he was much larger than myself. In addition, the position of the suspect on the street meant he had an advantage as numerous empty glass bottles in his proximity could potentially be used as a weapon (Central Police Training and Development Authority, 2005). I concluded that the threat level to myself, my colleague, the suspect, and the public was significantly high owing to my initial observation of the environment, impact factors, and the suspect concealed hands.

   I conducted the second observation and analysis of the surrounding area, a busy street near the main road. Concerning a warning marker, the suspect contained previously assaulted Police Officers while exercising their lawful arrest duty, I assessed my surrounding area. My reasoning was to ensure I approached the suspect from a safe distance in case the suspect escalated or I needed to go hands-on to exercise Section 117 of the Police and Criminal Evidence Act (1984). This assessment ensured that the suspect was also protected and away from the busy road. I did not approach the suspect by walking facing him, as this can be deemed threatening. I further noted that public members could be walking up and down the busy street. However, as it was late evening, it was not as active as it typically is in the daytime. Owing to my analysis, I assumed control of the suspect and the verbal communication by facing the suspect and maintaining visual contact. My colleague placed themselves at a 130-degree angle to myself slightly to the rear of the suspect to observe any potential threat signs. This approach ensured both of our blind spots were covered, a technique taught in officer safety training.

   
   As the communication Officer, I followed the Five-Step Appeal model. I started using low-level tactical verbal communication to gain compliance "STOP WHERE YOU ARE. I NEED TO SPEAK TO YOU. CAN YOU TAKE YOUR HANDS OUT OF YOUR POCKET AND UP WHERE I CAN SEE THEM." I noted that the suspect complied with this instruction. Therefore, I did not need to use any other form of communication to gain compliance. Although I could now see the suspect's hands, the threat was not eliminated as a search of the suspect was not completed yet. I conversed with the suspect to ascertain his name and confirmed his identity. Upon reflection, this communication method proved to be effective as I was able to gain compliance through verbal tactics. To ensure the safety of myself and my colleague, I instructed the suspect to put his hands to the small of his back and widen his stance. I communicated every step I took to the suspect and explained the circumstance and grounds for their arrest. I followed this by explaining what I would do next "I AM GOING TO APPROACH YOU FROM THE SIDE AND PUT HANDCUFFS ON YOU; THIS IS FOR YOUR SAFETY AND MY SAFETY." The use of force using handcuffs was essential as a search had not been completed. A person's search is critical to identify if he had any weapons concealed due to the nature of the violent crime and protection. A Section 32 search under the Police and Criminal Evidence Act (1984) was conducted by my colleague. A knife was recovered and seized; the suspect was further arrested for this offence. My actions following the Five-Step Appeal model to minimise conflict and communicating steps 1 of simple appeal and 2 of reasoned appeal proved to be enough to prevent resistance (College of Policing, 2020).


   About my chosen actions throughout my encounter with the suspect, I note that verbal communication proved to be the most effective to an extent. According to the College of Policing (2020), verbal communication was detailed by Officers and staff as the initial tactic when de-escalating situations. I felt that explaining my actions and verbal communication allowed me to have time to process the situation and build a rapport with the suspect. Throughout the encounter, I remained honest about the circumstances and treated the suspect with dignity and respect. For example, upon observing what appeared to be a red ‘blood’ stain on the suspect’s jumper, I asked them what it was and if they needed to seek any medical attention. I expressed their safety is my priority. I acted in line with Betari’s Box, this theory details how individuals become trapped in a vicious or virtuous circle of communication. The model explains how our attitudes and behaviours can have on other individuals. How I approached and spoke to the suspect reflected that I understood my attitude, and by treating the suspect respectfully, I could reflect my attitude on him to gain compliance. The model suggests that people should recognize these behaviours and change their attitudes, which will change their behaviours. In this incident, it was essential that my first encounter with the suspect was positive and honest; my behaviour reflected this as I explained what I was going to do before I acted on my behaviour, resulting in compliance from the suspect.

   In reflection, I recall feeling nervous at this time as I was still adapting to being assertive as a police officer. I remember being anxious during the arrest process as I was taking someone’s liberty and freedom away. Bystanders watched during this process and shook their heads when I began to handcuff the suspect. However, I ensured that I acted in line with the Code of Ethics and that my action reflected the code of practice for the principles and standard of professional behaviour, reflecting policing ethos (College of Policing, 2014). I did this by treating all parties with respect and fairly by remaining impartial. Although my initial focus was to arrest the suspect, there were bystanders video recording me exercising my lawful duty. I maintained professionalism, impartiality, and fairness when speaking to the suspect (College of Policing, 2022). I did this by explaining my grounds for arrest and explaining to the suspect that he would be interviewed to provide his account of what happened. I treated the suspect with integrity and remained transparent throughout.

   Throughout my participation in this incident, I acted in line with the Human Right Act of 1998 concerning the fundamental rights and freedom everyone is entitled to (Equality and Human Rights Commission, 2021). As a Police Officer exercising my lawful arrest duty, I engaged and evoked the suspect's human rights. The inference was absolutely essential as I maintained the legitimate aims of doing so to prevent crime and protect public safety. I engaged with Article 5, the right to liberty and security. I acted upon this as I detained the suspect with good reason, as detailed in this essay's powers and policy section. No language or cultural barrier has prevented me from exercising my duty. I explained my grounds for arrest and that the suspect was being arrested in a language they understood. I conveyed the suspect to Custody, whereby a Custody Sergeant authorised their lawful detention and explained the suspect's rights and entitlements. In line with Article 7, no punishment without law, I arrested the suspect for a criminal offence that is a crime when the suspect committed it (Equality and Human Rights Commission, 2021). I ensured I acted in line with Article 14 and did not discriminate.

In retrospect, how I dealt with the incident and the suspect prevented further conflict as I gained compliance and control of the situation without using force other than handcuffing the suspect. Unfortunately, I now reflect that I should have acted quickly and effectively to reduce the time the suspect was out in public due to being found with a knife after a Section 32 search. I know this incident could have gone really wrong if the suspect had gained control of the knife. However, within the action plan element of my reflection, I feel this incident increased my confidence when dealing with the suspect and my arrest strategy. I understand I have a lot of development opportunities. I need to shadow more experienced officers in managing conflict and safely exercising arrest.

Word Count – 2,713


















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

    GOV. UK (2021) reports the current policing issue regarding domestic abuse. It has been recorded that there are 2.3 million victims of domestic abuse, and Police record only more than one in ten of all offences as domestic-related abuse. Recent statistics reveal that domestic abuse has shown to follow a different trend within communities of minorities. Within this essay, I will reflect on an incident I attended in which I played a significant role with the victim. This essay will detail the social and legislative context of domestic abuse and honour-based violence and the impact this can have on victims and the wider community. I will consider and reflect upon my responsibilities and Police action in relevance to the Code of Ethics and Victim Code of Practice in order to support the victim through the Criminal Justice process. I will illustrate how policing values were engaged and the consideration of culturally sensitive practice. Finally, I will mention and discuss current empirical research into the current policing issues. My reflection will be continuous throughout this essay using Gibb’s Model of Reflection (MindsTools, 2016).

  The incident I will reflect upon is my attendance at a report whereby a female reported physical domestic assault from her husband. Upon my arrival, I could see that the victim was visibly upset; she explained to my colleague and me that her husband had assaulted her, but if she reported this, she would lose her family. The victim explained that she comes from an ethnic background whereby domestic abuse is not considered an offence but a cultural act a husband enforces should the wife disobey her husband. The victim emphasised she is aware that this was an offence, but her husband, the aggressor, in this case, maintains the cultural view as he has not long been a citizen in the UK. She expressed she has reported the abuse to her parents in hopes of support, but they dismiss her every time. Finally, the victim turned to me and stated, “Surely you will understand you are of an ethnic minority like me. Do you understand how a person like myself and you reporting abuse is different to a non-ethnic individual”?

    At this point, I realised that this situation could, in turn, be significant due to both elements of domestic abuse and cultural/ community issue. For example, honour-based violence is educationally known to stem from the presence of the two mentioned elements. By definition, honour-based violence is an incident of crime that involves violence, threats of violence, intimidation, coercion, or abuse. Furthermore, that has been or may have been conducted to protect or honour a person, family, and/or the community for alleged or perceived breaches of the community or family code of conduct (The Crown Prosecution Service, 2017). Drawing upon my feelings about these topics using the Gibbs reflection model, I understood from personal knowledge and experience as a Yemeni what the victim meant about the challenges, she would face by reporting this offence. Therefore, I began to strategically work out what the outcome would be as a result of the first disclosure. Although the victim would be protected from the abuse inflicted by her partner, it would mean that the only support network she currently has, her family, would turn against her.

    From a social perspective, Imkaan (2020) stated that there is a history of distrust between BAME communities and the police force, making it more likely that women of such communities would pursue informal sources of support initially and then turn to the police. The current literature examining the ethnic dimensions of domestic and martial violence is extremely limited due to the lack of understanding. Sawrikar (2019) conducted a study in an attempt to address the gap in the literature surrounding the issue of things to note by service providers. Thus, to provide the best service and meet the needs of ethnic minority children and families that have come to the attention of child protection authorities and have sustained reports of domestic abuse. The findings recognise the pressure ethnic minority domestic violence victims share personal/psychological barriers leaving them in dangerous circumstances. There is tremendous pressure on these victims to keep the abuse private to protect the family name/reputation. Holiday et al. (2020) recognised that intimate partner violence is among the most underreported crimes due to factors driving race and ethnicity. Findings revealed racial/ethnic influences on reporting, including a culture of discrimination and silence. To understand the scale of domestic violence with the impact factors of culture and communities, all roles within the police must understand the implications and impact factors surrounding ethnic minorities reporting domestic abuse, with the ability to safeguard the victim and implement the appropriate support actions and referrals.

   From a legislative context, domestic abuse is any incident or pattern of threatening behaviour, controlling coercive or violence, or abuse amongst those aged 16 years or over that are personally connected. The legal definition following the Domestic Abuse Act (2021) now includes a variety of abuse past physical violence; this includes coercive and controlling, economic and emotional abuse. This abuse can be a single incident or course of conduct. Many support services, such as an Independent Domestic Violence Advocate, are available to domestic abuse victims.  This individual supports domestic abuse victims by advocating on their behalf. They provide specialist advice regarding the abuse and work alongside the victim to provide a safety and support plan (South Wales Victim Focus, 2022). Furthermore, Clare's Law is a disclosure scheme with two elements "Right to Ask" and the "Right to Know. Clare's Law enables individuals to contact their local police force to enquire about their partner regarding past concerns of being abusive (Home Office, 2016). The Domestic Abuse Commissioner encourages good practice and the provision of protection concerning the ID of children affected by domestic violence. A child who hears, observes, or experiences the consequences of domestic violence for the first time and is related to the abused or perpetrator is also now regarded as a victim of domestic abuse. Protecting children will ensure that services address the needs of the children affected by Domestic Abuse.


    About this incident, my first consideration was towards the domestic abuse victim and following in line with guidance when attending to domestic-related incidents. I activated my body-worn video as I entered the property in line with any domestic-related incident to capture the first disclosure. The perpetrator and the victim were separated and spoken to separately to establish each account and conduct an initial investigation. Following this stage, I began to perform police actions in line with the Code of Practice for a victim of crime, which sets out the services and minimum standards for services provided to victims of crime (GOV.UK, 2021). I followed by obtaining a statement from the victim concerning the domestic-related incident and began to conduct a risk assessment. Again, I followed the Victim Code when performing my police responsibilities at this time. Firstly, I acted in line with the first victim code by ensuring that the victim was able to understand the information I was providing. I confirmed that she knew she was being understood by repeating what she had disclosed and summarising what was said. Finally, I explained the statement process to the victim and the support available to guide her through the Criminal Justice system. I explained to the victim the special measures detailed in the Youth Justice and Criminal Evidence Act 1999 that are available to assist the vulnerable and intimidated witness in aim to improve the quality of their evidence. In doing so, I went through the victim care and consent form. I ensured she understood the account she was providing and identified if there was anything reasonable the police or any public authority could do to assist. In line with the third victim code, I explained to the victim her right to make a victim's personal statement which in turn differs from a witness statement as it details to the court how the crime has affected her. I ensured to mention that this statement is considered by the Judge when sentencing the offender. I went through the victim's personal statement leaflet in great length with the victim before I obtained this statement and provided her with information about the process (Women's aid, 2022).

   Following safeguarding the victim, I went through the Domestic Abuse, Stalking, and Harassment, including Honour Based Abuse (DASH) model. This risk assessment tool assesses and manages risks, allowing for clear intra- and inter-agency documentation and risk communication (Chan, 2012). This process enables defensible decisions to be made or manage the risk proportionately, according to the risk assessment outcome. The primary purpose of risk assessment tools is to safeguard the victims and assess the likelihood that domestic abuse will be repeated by the same perpetrator (Roehl & Geurtin, 2000). It is essential to assess these risks as in most cases of domestic abuse, HMICFRS (2019) reports that it is known for the victim not to support police action. Unfortunately, lack of victim support has resulted in over a third of domestic abuse-related cases being dismissed. Following the DASH questions, I submitted a Public Protection Notification for the victim in this matter, covering the 29 questions detailed alongside my observation and primary risk assessment. This preliminary risk assessment was conducted owing to the information I gathered from my attendance before tasking Public Protection Unit to conduct a secondary risk assessment and referral to other partner agencies if necessary. I provided the victim with a list of confidential support services she can contact if she wishes, one being BAWSO. BAWSO is an organisation that is committed to providing advice, services, and support to black and minority ethnic communities and individuals who are affected by abuse, exploitation, and violence (BAWSO, 2022). My reasoning for the following recommendation is due to the organisation specialising in domestic abuse victims of ethnic minorities. I explained my reason for selecting BAWSO to the victim to provide her with a sense of comfort that I understood her concerns of being of ethnic minority due to the impact factors of cultural/community values.


    Throughout this process, I kept GDPR and Data Protection Act 2018, specifically Article 5, in mind. I ensured I processed the personal information fairly and lawfully (GOV.UK 2018); I recognised that there is no barrier to sharing information, whereby the failure to do so would cause the safety or well-being of the victim to be compromised. In accordance with the Human Right Act 1998, I note the human rights concerns with respect to Article 8, the right to a private and family life; however, due to the nature of this incident, this article would not prevent sharing information due to the present safeguarding concerns. Information sharing assists with providing the right service to avoid risks. Given the high risk of the incident, other officers in the team conducted immediate arrest enquiries for the suspect while I completed the final safeguarding steps.

   In line with the Code of Practice for Victims, I made it my priority to have regular communication with the victim. I needed to protect her welfare and ensure the victim was always updated with any case progression. Although there was no new information to provide the victim at some point during our weekly calls, I used this opportunity to ensure the victim's well-being by having a chat about anything they were concerned about. I informed the victim that under the Code of Practice for victims of crime, the Witness Care Unit has a legal obligation to tell them if they are required to give evidence and provide the relevant leaflet surrounding 'the witness in court. Furthermore, to inform them regarding dates of court hearings and court results (GOV. UK, 2021).

   My attention throughout my dealings with the victim is to approach the situation delicately. I believed that my method of communication was important when completing the safeguarding referrals and gaining a victim statement. Within the evaluation and analysis elements of my reflection, I managed the situation well while considering the nature of the crime and sensitivity. The victim was supported throughout the process while delivering essential information to safeguard the victim and conduct initial investigation enquiries. During this period, I acted in line with the Code of Ethics by reflecting the policing ethos, behaviours, and values by demonstrating transparency, impartiality, and public service (College of Policing, 2022). I noted the importance of remaining open and transparent throughout the investigation to all parties involved. Furthermore, an improvement in the development in the way I conduct Police actions would be focusing equally on providing the best victim support and working efficient golden hours and investigation steps.

   The initial investigation actions acted upon and completed resulted in additional Officers arresting the victim's partner following the victim's first disclosure. The suspect was conveyed the Police Custody by Officers, whereby a Custody Sergeant authorised his detention. The suspect was interviewed in Custody about the reported allegation. In the meantime, I remained the victim. I provided her with the relevant support following the referrals I submitted to ensure the victim was safeguarded and maintained a support network throughout the process in the Criminal Justice System.

  To conclude, I can reflect that my contribution to this incident and the support I have provided the victim has led to a positive outcome for the victim. I was able to apply my personal knowledge to ensure to relate to the victim by verbally expressing my understanding of her concerns. Moreover, with this information, I could refer the victim to support services that can provide the best support considering the impact factor of her being of ethnic minority and cultural/community issues. Upon reflection, I seek to develop by contributing equally to the investigation process and safeguarding the victim. Within my action plan, I plan on writing a list of what needs to be conducted during the golden hour phase to ensure the investigation holds excellent evidential value in court and provides the victim with a positive outcome. This target will remain my priority during the upcoming encounters and similar incidents I will attend to in the future.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


  The National Decision-Making Model (NDM) is a crucial decision-making tool used in every policing action. This tool is applied in everyday policing in various incidents ranging from operational and non-operational situations. Within this particular essay, I will reflect on a policing incident and how I used the NDM, critically evaluating my decision process and applying appropriate ethical and lawful rationale to those decisions. In addition, this essay will reflect on the actions in social and legislative contexts and the police powers available to ensure every decision made with the Code of Ethics and Policing Values is always kept in mind. Finally, this essay will reflect on the actions and responsibilities regarding the provision of the Criminal Procedure and Investigation 1996 (CPIA) when conducting this investigation and the role of discretion in aiding police decisions. Throughout this essay, I will detail my Police actions and reflect upon the outcome and rationale by utilising Gibb's model of reflection and referencing appropriate empirical research (MindTools, 2016).

  The National-Decision-Making Model (NDM) allocated the Code of Ethics as the main priority of all police decisions. For Police Officers, the NDM is integrated into every aspect of the job role.  Northants Police (2021) acknowledges that in every case, the elements of the NDM remain the same. However, the model user decides which considerations and questions they apply at each stage. The NDM differs from other models due to the recognition of the need for all police decisions to be coherent with Policing Values and Core Policing Principles detailed in the Code of Ethics. The NDM puts the Code of Ethics at the heart of every police decision-making. The College of Policing (20) covers six critical elements of the NDM: The Code of Ethics, information, assessment, powers and policy, options and action, and review. Throughout this essay, I will discuss each stage in great length about a policing incident in which I played a significant role.

    The incident I will reflect upon is my role in assisting and dealing with an initial report of Domestic-Related Common Assault. The initial information presented to me from the initial 999 call is that the perpetrator was still in the victim's property. The information provided by the call handler from the victim meant that I would have reasonable powers of entry in which I had to enter the home address to make an arrest on a female who was suspected to be the perpetrator of the common assault. However, as a Response Officer responding to a Grade 1 call. A Grade 1 call is an emergency response with a response within 15 minutes of the initial call. It encompasses circumstances whereby an incident is reported that is taking place and in which there is or is likely to be a risk of danger to life, use, or immediate threat of use of violence, serious injury to a person, and/ or serious damage to property (Greater Manchester Police, 2013). This meant I was given specific information before attending the incident. At this stage, I began going through the National Decision-Making Model (College of Policing, 2020) to gather the information and intelligence I had. This is an assessment that I continuously reviewed to assess the threat level to myself, my colleague, and all parties involved. I began to form a working strategy with my colleague with the information and intelligence I had at this time. The first stage of the NDM is gathering information and intelligence; I began by defining the situation and what information I know and do not know. I reviewed the domestic-related incidents that the victim has previously reported in this case by forming a Domestic Violence Checklist. 

    During my initial investigation, I checked the previous occurrences linked to the victim. Thus, I noted that the victim had called previously to report that her partner had assaulted her. However, upon previous Officers' response to the initial call, the victim would retract her initial statement and refuse to assist the Officers further in their investigation. I prepared a working strategy should the victim not cooperate and planned out an arrest strategy with my colleague if the suspect was still present at the property when we arrived. The information I did not know and needed to know in this instance is whether the victim has sustained any injuries due to the assault and whether immediate medical attention was required. Additionally, I did not know whether weapons were involved in this assault and the level of assault due to this call being an abandoned 999 call. With all the above information I could have gathered at that moment, I prepared to conduct a risk assessment of any possible threat that could occur while attempting to exercise the power to arrest. A risk assessment is always subject to change as more information is gathered and more questions are raised.

   The powers and policies I had available concerning the legislative context of this essay were multiple. The immediate power I had known was Section 24 arrest without a warrant Constable power under the Police and Criminal Evidence Act (1984). In this situation, I kept in mind the initially reported offence of Section 39 of the Criminal Justice Act 1998 (Criminal Justice Act ,1988). Common Assault is defined as an offence of any act by which an individual recklessly or intentionally causes another person to suffer or apprehend instant unlawful violence. Section 117 of the Police and Criminal Evidence Act (1984), the use of reasonable force is also available, if necessary, in exercising power to arrest. Moreover, Section 3 of the Criminal Law Act (1967) states the use of reasonable force in preventing crime or in effecting or assisting the lawful arrest of the suspected offender unlawfully at large. Section 17 of PACE (1984) states that a Constable may enter premises to exercise the lawful arrest duty.

Upon my arrival at the scene, I recall feeling a lot of pressure to ensure I safeguarded the victim and ensured she received medical attention if needed. This is whereby I activated my body-worn video per force policy in any domestic-related incident. Upon initial observation, I identified bruising around the victim’s eye. The victim appeared distressed and did not respond to any questioned I asked her upon the first encounter. However, gestured for my colleague and me to enter the property after we explained our concerns. I remained with the victim while my colleague conducted a search of the property to see if the suspect was still present.  Thus, I tailored my communication approach to consider the physical state and well-being of the victim. The victim disclosed that her partner had assaulted her. However, her partner had since before we arrived at the address. I could see that the victim began getting anxious and fidgeting with her hair. I started talking in a soft tone and expressed my empathy for the victim. I found that asking open-ended questions like “Can you please tell me what happened” allowed the victim to relax and provide a detailed account. I offered reassurance to the victim after the response. I acted under the guidance of the guidelines in the College of Policing (2020) to build rapport with the victim and ensure she felt at ease. This technique is proven to be effective in providing accurate and detailed account.

    As the First Responder to this incident, the initial investigation commenced from the call handler and when I arrived at the scene. The Criminal Procedure and Investigations Act 1996 set the Code of Practice in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation that may be relevant to the investigation and related matters (Ministry of Justice, 2015).  The first relevant material I noted to be relevant to the investigation is the injuries the victim has stated to have sustained from the suspect due to the Assault. Therefore, I began by obtaining the victim's consent in line with the Victim Code of Practice to sign a medical consent form for the purpose of the investigation to assess this particular medical record once she receives medical attention. Next, I acted in line with GDPR and Data Protection 2018 by explaining to the victim the only medical record any parties involved in this investigation would have access to is of any injuries linked to the offence. Then, with further consent from the victim, I began to take photographs of the injuries sustained by the victim and exhibited those photographs in the victim's statement. The above investigative actions were conducted in the initial golden hour (College of policing, 2013). As I was taking a statement from the victim, I began to note the points to prove required for a Section 39 Common Assault. The initial information I retained from the victim is where the Assault occurred, the date and time, who the offender was, and the injuries sustained. Finally, to confirm the offender was present at the time and date in question and committed unlawful violence on the victim. 

   After the initial disclosure, in line with policing values I began to critically assess the situation. I did this by weighing up the pros and cons of possible actions, thinking about potential risks and using this thinking to inform my next decision. I decided that positive action of arrest is needed to safeguard the victim due to the violent nature of the assault. As stated by HMICFRS (2019), domestic abuse victims are more likely to be repeat victims than victims of any other crime time. I then reassessed the threat and risk to all parties involved. I concluded that it was essential to arrest the suspect upon initial disclosure and began to conduct arrest enquiries once the victim was safeguarded and the appropriate public protection forms were completed.

   The suspect entered the property as my colleague, and I was leaving to conduct arrest enquires owing to Section 24 of the Police and Criminal Evidence Act 1984. This meant that other golden hour enquiries such as house to house could not be conducted at this moment in time. Therefore, I rationalised safeguarding the victim and preserving evidence was a high priority. Due to the nature of the incident being assessed as high risk and the previous intelligence I gathered, I identified that the suspect was indeed the preparator of the offence. I activated my body worn and used verbal tactical communication to gain compliance. I did this by explaining the circumstances of the arrest and the ground I had for arrest.

   Upon the first encounter with the suspect, she began shouting at myself and my colleague to leave the property. The suspect was not cooperating and began to threaten to drag us Officers out of the property if we did not leave immediately. As an Officer, I always seek the cooperation of the individual I am dealing with, in this instance, the suspect. I began to engage in a conversation with the suspect by explaining my grounds and directed commands, to which she refused to comply. I began to think of the NDM and referred back to the powers and policies I had available to detain the female and lawfully arrest her for the offence she was suspected of committing. I followed the Five-Step Appeal model with the suspect and stated if there was anything, I could reasonably do to seek her cooperation (College of Policing, 2020). I escalated my response, and the suspect attempted to run out of the front door. I used verbal tactics "STOP RUNNING AWAY, STAY WHERE YOU ARE" I followed the suspect, exercised my power of using reasonable force under Section 117 of PACE 1984, grabbed hold of the suspect, and handcuffed her. I communicated every step I took after handcuffing the suspect. I explained the circumstance and grounds for their arrest. I followed this by explaining what I would do next "I AM GOING TO CONVEY YOU TO THE POLICE VEHICLE." The suspect complied, and no further necessary force was needed. I acted in line with the Human Right Act of 1998 concerning the fundamental rights and freedom everyone is entitled to (Equality and Human Rights Commission, 2021). As a Police Officer exercising my lawful arrest duty, I engaged and evoked the suspect's human rights. The inference was absolutely essential as I maintained the legitimate aims of doing so to prevent crime and protect public safety. In line with Article 7, no punishment without law, I arrested the suspect for a criminal offence that is a crime when the suspect committed it (Equality and Human Rights Commission, 2021). I ensured I acted in line with Article 14 and did not discriminate.


   Upon reflection, I rationalised that discretion could not be applied in this situation. Following the Code of Ethics, Police discretion is stated as being necessary. Still, it must be used wisely when making decisions. The suspect was not cooperating with commands given and obtained a warning marker on the Police database as a high repeat domestic abuse aggressor to the victim. Owing to this and the nature of the offence being domestic and violent, I did not deem it appropriate. It was proportionate to note use discretion. However, I treated the suspect with integrity, used my police power and authority lawful and proportionately, and respected the suspect's rights. As a Police Officer, I remained impartial in this investigation. I explained to the suspect what would happen when she arrived in Custody and that he would have an opportunity to provide her account in an interview. I reminded the suspect that they were under caution and explained the caution, ensuring it was understood by the suspect (College of Policing, 2014). I assured the suspect's well-being by asking her if she had any medication that she needed to take into Police Custody. I reflected my policing values and code of conduct in every action and when dealing with the victim and suspect.

To conclude, I am proud of how I dealt with this incident, although, in hindsight, I needed to use force to gain compliance. Initially, I doubted myself as the suspect was being verbally aggressive and commenting on how I was acting unlawfully. However, as I went through the NDM, I recognised the powers and policies I had to deal with this incident, and I gained more confidence I was acting effectively and in a lawful manner. In retrospect, I would aim to conduct more investigative action to build an investigation and case file for court. However, I recognise this is more difficult as a Response Officer, and I aim to achieve this in my attachment as a Hub Officer. I recognise that I need to be more assertive and confident in carry out my duty as a Police Officer. I further recognise the use of communication is key and can in some situations be enough to detail with incident but it all depends on the behaviour reflected by the second party. The NDM guided me through a challenging situation while allowing me to maintain control of the situation.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
One area of development I quickly noted during my tutorship is within my statement writing. I found that I was writing an effective statement but failed to point out and cover all the points to prove for that offence. Furthermore, I lacked structure in my statements.








	I believe this can be easily achieved through volunteering to take more statements and shadowing other experienced Officers. In addition, I have the opportunity to focus on the G4 cases I am assigned weekly to identify potential witnesses and obtain a statement from them and the victim or victims of crime. Furthermore, I can help my colleagues with their caseload by offering to contact witnesses on their behalf to obtain statements. Lastly, I can utilise different resources of guidelines on PowerPoints and Pocket Sergeant that summarise the essential key points that need to be covered for each offence.
	

During my initial week of response, I had the opportunity to shadow my tutor. Thus, I gained an idea of the essential questions they asked witnesses and victims to extract the necessary information for a statement. In addition, I observed the layout of the statement by highlighting subsections within the statement. I found this was easy to follow, read and create a picture of the incident and the offence, and covered all the points to prove.

Pocket Sergeant is a great tool I was advised to download to provide a quick summary of the points to prove for each offence.

Hub attachment will also enable me to develop new and further skills in statement writing. In the hub, I will constantly review statements taken by Officers and additional statements I will take for my caseload.
 .
	  SMART

S – The improvement I am seeking to improve is my statement writing by the time I reach my hub attachment.


M – I have tracked my progress by comparing the statement I have taken from the start to the end of my tutorship on response. I did this by saving the statement and creating a template covering categories that need to be covered depending on the offence.

A- This goal is achievable, and I can use my tutor to review my statement to ensure there is an ongoing improvement

R – By attending more calls, this can be achieved within a reasonable time, but I recognise it is an ongoing learning experience

T – I aim to achieve this goal by the end of probation.

	


I aim to complete a case file independently as I have not had the opportunity to do so in response. Specifically, fill out all the relevant documents needed for a particular case file and attempt to complete different case files, whether it is NGAP, GAP , RED OR GREEN CASES. This aim is an area I seek to develop to improve my investigative skills and focus on points to prove an offence.








	I aim to achieve this goal by putting myself forward to be the Officer in the Case of an incident that attends. Furthermore, assisting colleagues with their case file building should it be deemed necessary.
	  I have been assigned a mentor in my hub attachment to shadow and follow within their steps.

I have saved and retained multiple documents detailing relevant guidelines on building a case file and the different forms required depending on the case.

Before sending it off, I have requested to sit in with the CIJT team to ensure that I know what they are looking for in a case file.
	SMART

S  - The improvement I am seeking to improve is my case file building



M -  I seek to do this by the end of my hub attachment

A – This goal is reasonable achieved by using guidelines and template to ensure all forms are completed efficiently

R- this goal is relevant to my ideal attachment on CID in relation to bigger cases

T- I aim to achieve this goal by the end of probation

	
I aim to develop how I interview suspects and the techniques I use to cover all the points needed for an investigation. The questioning is used to ascertain the relevant information and build a line of enquiries to ensure the investigation is conducted efficiently and all potential enquires are covered.











	This can be achieved through volunteering to conduct interviews throughout my time on response and hub attachment.
 Whether this is shadowing an experienced officer or reading relevant documentation from CPS guidelines 
 .
	I have asked my Sergeant to allocate me a prisoner to build my confidence in interviewing prisoners. Furthermore, the allocation of different prisoners that have committed various offences, and with multiple needs other needs, for example, an appropriate adult or interpreter. 

I have also requested the opportunity to shadow experienced officers r and PIP 2 trained Officers.

Pocket Sergeant is a great tool I was advised to download to provide a quick summary of the points to prove for each offence.
	SMART

S - Interview


M- This can be achieved by end of  hub attachment

I will record all questions and create a file as  guide that can apply and modify for each case.

R -Improve the investigation and build a strong case for court.

T- I aim to achieve this goal by the end of probation
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Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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