ANCUTA SELARU
 
 
https://www.linkedin.com/in/ancuta-selaru-7705b0267

P R O F I L E    S U M M A R Y
Workflow Lead with a proven track record of building cross-functional teams, I can lead a highly motivated and efficient team in a fast-paced, multi-tasking environment. In addition to my experience as a member of a team, I have also demonstrated the ability to lead diverse groups toward achieving company goals. 
A specialty of mine is providing customer service, and I have demonstrated the ability to have good judgment and to be able to resolve problems diplomatically and tactfully while sticking to the facts. In this role, I will be managing and coordinating over 50+ associates on a daily basis and making sure all operations are conducted safely and in a productive manner.
My skills and abilities include enthusiasm, self-motivation, reliability, responsibility, hard work, and a sense of urgency. My strong communication skills, adaptability, and maturity allow me to work effectively as part of any team. Aside from working well both as part of a team and being able to work on my initiative, I can work under pressure.

	P R O F E S S I O N A L      S K I L L
· Active Listening
· Teamwork  
· Time management
· Problem-Solving
· Communication
· Customer service
· Leadership 
· Flexibility
· Work ethic	
	T E C H N I C A L       S K I L L
· Accounting 
· Social media experience 
· First aid training
· Math
· Phone skills
· QuickBooks
· Social Media
· Google Drive
· MS Office



E D U C A T I O N
September 2021 – Present day 
The University of Wales Trinity Saint Davis – Skills for workplace LEVEL 5
 October 2013 – June 2016
Bachelor’s degree – Accounting at University Bacau, Romania ‘Vasile Alecsadri’
 September 2009 – June 2013
Highschool degree – Tourism at ‘Grigore Antipa’ High school Bacau, Romania


W O R K      E X P E R I E N C E

August 2018 – Present day Warehouse associate • FC operator and Leadership • Amazon CWL1.
· [bookmark: _Hlk128061509]Lead – There are several steps that must be taken in order to start a company that will be highly efficient. We need to create a capacity plan that can run hourly for more than 100 associates in order to meet our daily target.

· Problem Solver – Assuring that all shipments that are at risk of Critical Pull Time are dealt with in a timely manner.

•   Stow and Pick - Assuring that the items that we receive are being sorted, stored, and picked in order to be packaged for the customer, the correct items are being picked for packing for the customers.

•    Customer returns associate – Ensure that the customer has a positive experience with these orders and returns. In addition, make sure that they do not have any issues with their refunds thanks to this service.


April 2017 – July 2018 Refurbishment associate • FC operator • Trojan Electronics Ltd, Swansea
· Making sure that small electrical items are in safe and working order so that they can be returned and resold in a satisfactory manner. 
· Prepare a variety of electronic items for shipment back to stock by packing them in the correct way. 
September 2016 – March 2017 Cashier • The Greenhouse Restaurant, Dublin
· My role in the company involves collecting payments and handling customer issues as well as charges paid in cash, checks, and charge cards. 
· The position requires me to verify credit acceptance, operate credit card authorization systems, and balance the cash drawer at the start and end of each work shift by counting the cash according to the checkout procedures followed at the end.  
August 2014 – August 2016 Supervisor • Zoomania Pet Shop, Romania
· Assisting the senior manager with any new issues and projects that may arise.
· Workplace organization is an important aspect of managing a company, so I was making sure that this rule is been followed.
· My job consists of training my team, coaching them, and motivating them.
· A customer-facing position requires a great deal of responsibility, this was another task that I was dealing with daily. 
· Solving problems was one of the best skills that I possessed. 
· Supports and assists the client with any questions or concerns.

